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HacTosmuy 3aK0oH nepejaraer:

- Hupektusy 2005/29/EC EBponeiickoro napiaMenTa u Coseta oT 11 mas 2005 roga o
HeqoOPOCOBECTHRIX KOMMEPYECKUX MPaKTHKaX MPeNNpUusTUil Ha BHYTPEHHEM DPHIHKE II0
OTHOIIEHHUIO K MOTpebuTesnsaM u 00 uaMmenenun JupektuBsl Ne 84/450/ESC CoBeTa, DUPEKTUB
EC 97/7/EC, 98/27/EC u 2002/65/EC EBpomeiickoro napnameHnTta u CoBeta u PernameHnra
(EC) Ne 2006/2004 EBpometickoro mapiaMeHnTa u CoBeTa ([JupekTuBa 0 HeJTOOPOCOBECTHOM
KOMMEPYeCKO! MpaKTuke), ony0inuKoBaHHYI0 B OduumanbHOM XypHane EBpomeickoro
Comw3za L 149 ot 11 uionsa 2005 roma, ¢ mMOCIeNHUMHU M3MEHEHUSIMU, BHECEHHLIMU
IOupektupoi (EC) 2019/2161 EBponetickoro napiamenTa u CoBeta oT 27 Hos6ps 2019 ropa;

- Nupexktuy 2013/11/EC EBpomneiickoro nmapnamenta u Cosera EC ot 21 masg 2013
roga OTHOCHUTEJIbHO aJlbTePHATUBHOI'O pa3pelleHus: CIopoB B chepe nmoTpebieHus u ob
n3Mmenenuu PermamenTa (EC) Ne 2006/2004 u OupekTtuns 2009/22/EC (OupektuBa 06 APC B
chepe motpebnenus), onybnukoBaHHyoo B OduiinanbHoM xkypHase EBpomerickoro Cotosa L
165 ot 18 utonsa 2013 ropa, ¢ IOCIefHUMHU U3MeHEeHUSIMHU, BHeCeHHBIMU PermamenToMm (EC)
2017/2394 EBponeiickoro napnaMenTa u Coeta ot 12 gekabps 2017 ropa;

- Nupektusy (EC) 2019/771 EBponerickoro napiamenTa u Cosera oT 20 mag 2019
roja O HEKOTOPHIX acleKTaxX [OTOBOPOB KYIJIU-IPOOaXKHd MMyIIecTBa, 00 U3MeHEeHUU
PermamenTta (EC) Ne 2017/2394 u upektusl 2009/22/EC u 06 oTMeHe [JUPEKTUBEHI
1999/44/EC, ony6nukoBaHHyo0 B OdunmanbHoM xypHane EBpomnelickoro Coto3a L 136 ot 22
Mas 2019 roga;

- PernmamenTt (EC) Ne 2017/2394 EBpomneiickoro napinaMmenTa u CoBeta oT 12 mekabps
2017 roma o0 COTpymHUYECTBE MeX[y HallMOHAJIbHEIMU OpraHaMH BJIaCTH, OTBETCTBEHHBIMU
3a cobroleHre 3aKOHOOATENNbCTBA O 3alllMTe IpaB NoTpebuTesnel, 1 00 oTMeHe PermaMeHnTa
(EC) Ne 2006/2004, onrybnukoBanHbIHM B OdunranbHoOM XypHase EBponeiickoro Coro3a L 345
oT 27 mekabps 2017 roma, ¢ moclemHUMU M3MeHEHUSIMU, BHeceHHHIMU [TupektuBoi (EC)
2019/771 EBponeiickoro napnamenTta u Coseta oT 20 masg 2019 ropa.

[TapmaMeHT IPUHUMAaET HACTOSIIAN OPraHu4YeCKUM 3aKOH.
I'maBa I

OBIIUE ITOJIO2KEHUA



Cratbs 1. Vicrionb3yeMble TOHATUS

B nensgx npuMeHeHHUs HACTOSAIIETO 3aKOHA MCIONb3YIOTCA MOHATHS, ONpPegeleHHbIE B
3akoHe 00 HGOPMUPOBAHUY ITOTPEOUTEIeN OTHOCUTEILHO IHUIIEBHIX TPOAYKTOB
Ne 279/2017, 3aK0He 0 AeATENIbHOCTHU 110 aKKpeAuTaluu U oLieHKe cooTBeTCTBUSA Ne 235/2011
Y OOIIOJIHATENIBHO IPUMEHSIOTCS CIIEOYIOIIe OCHOBHEIE IOHATHU:

6e3onacHvle npodykm, ycayea - MPOOYKT, yCIIyra, KOTOPEE He MPEACTABIISIOT
OTIAaCHOCTH [IJIS1 XKW3HWU, 3[I0POBBS, HACIENCTBEHHOCTU U MMYIIECTBa IMOTpebuTesel unu
OKPYyZKaloIleil Cpemsl;

8HYMpPeHHUl Cnop - HOTOBOPHHBIN CIIOP, BHITEKAIOIIUY U3 HOT0BOPA KYILIU-IIPOHAKU
WU OOTroBopa 00 OKa3aHWM YCIIYT, B Clly4ae, KOT[a MECTO XKHUTeJIbCTBa MOTPeOUTENS B
MOMEHT 3aKa3a MPOAYKTOB IuOO YCIyT ¥ MECTOHAXOXAEeHWe KOMMepCaHTa HaXOAsITCsS B
Pecny6nuke MosmoBa;

2APAHMUUHbBLU CPOK - TIEPUOJ BPEMEHHU, YCTAaHOBJIEHHBIM HACTOSAIIMM 3aKOHOM HIIN
3asBJIEHHBIN, KOTOPHIA MCYUCISIETCS CO OHS IOCTABKM MPOAYKTA, YCIYTH U B TeYEHHE
KOTOPOTO IIPOMaBel], TOCTABIIUK HIH IPOU3BONUTEIb 0053YI0TCS Iepen noTpeduTeneM, 6e3
B3WMaHUS OOIMONHUTENIbHOM IJIAaTH, BO3MECTUTh YIJAYEHHYI0 CTOMMOCTH, 3aMEHUTH,
OTPEMOHTHPOBAThH MJIX COMEPXKATh IPHOOPETEHHHN HPOMYKT, MPEeOOCTABIeHHYI YCIYTY
nubo o0CNyXHBATh UX, B JIIOOOM Ciydae, eClid OHH He COOTBETCTBYIOT YCJIOBHUSM,
M3JI0KEHHHIM B TAPAHTUU WM B COOTBETCTBYIOUIUX PEKJIIAMHLIX MaTepHalax;

delicmeaus no nposepke - CKOOPOUHUPOBaHHAs MESTENbHOCTH IO IMPOBEPKE
IOTPeOUTENbCKUX PEHIHKOB B PaMKaX TPAHCTPAHUYHOTO COTPYOHMYECTBA ITyTEM IPOBEOEHUS
OHOBPEMEHHBIX CKOOPAMHUPOBAHHBIX IEUCTBUN 110 KOHTPOJIIO O MIPOBEPKU COOIIONEHUS
3aKOHOIATENbCTBA I10 3allUTe HUHTEPECOB OTPeOUTEIeN UK BLISIBIIEHUS €TI0 HapyIIeHuN;

deksiapauus o coomsemcmeuu - MHCbMEHHOE MOATBEPXKAeHWE, OCHOBAHHOE Ha
IPUHSATOM IIOCJIE OLIEHKH PEIIeHHH, IMOCPEeNCTBOM KOTOPOTO IIPOM3BOAUTENIb UK €T0
YIIOJTHOMOYEHHHBIN MMPEOCTAaBUTENIb C JOCTAaTOYHON CTEIEeHbI0 YBEPEHHOCTH YOOCTOBEPSET,
YTO MPOAYKIMS COOTBETCTBYET YCTAHOBIEHHEIM TPEOOBAHUSIM;

ducmpubbiomop - X03IUCTBYIOIUKA CYOBEKT OUCTPUOLIOTOPHOW e, UHOM 4eM
IPOU3BOAUTENIb UM HUMIIOPTEP, KOTOPHIM MPEmOCTaBJIsgeT Ha PHIHKE MHPOAYKIIUIO U
obecrieynBaeT IEPeBol MpaBa COOCTBEHHOCTH Ha HEe OT MPOU3BOOUTENST K MOTPEOUTENIO;

001208e4Hblll Hocumeb - 060N UHCTPYMEHT, 00eCIeYnBaOUIU s TOTpebuTe s
WJIU TPOMaBIlla BO3MOKHOCTh XPAaHUTh aJpPECOBAHHYI0 JIUYHO eMy WH(POPMALHIO CII0CO60M,
rapaHTUPYIOIIKUM ee JOCTYIHOCTh B OyAyIleM B TeUeHHe IIepHUO0ia, COOTBETCTBYIOIIETO L[eNTH
WHGOpPMALIMY, ¥ BOCIIPOU3BEIeHNe COXpPaHeHHOU nHGOpPMaluy B HeM3MEeHHOM BHUTIE;

eduHoe 61po c8A3U - HalMOHAIbHBIN OPraH MyOJIUYHOM BIIACTU, OTBETCTBEHHBIN 3a
KOOPOUHAIIMIO COTPYOHMYECTBA IO BOMPOCAM TPAHCTPAHUYHBIX HapYyIIeHUN B 00JIaCTH
3aIIUTH IPaB IIOTPeOuTeNne;

Jcanoba - THChbMeHHOoe 3dsdBJIeHHnEe, IIOATBEePXKOaeMO€e JOKa3aTEeJIbLHEIMU NOKYMEHTAMU,
B COOTBETCTBHUU C KOTOPBEIM KOMMEPCAHT COBEPIINUII UIIX MOZXKET COBEPIINTh HaPYIIEHHUE



HOPMATHUBHEIX dKTOB, 3allIUIIAIOIITNX NHTEPECHI HOTpGGI/ITeHefI,‘

3anpawueaemblil Op2dH - KOMIETEHTHHIM OpraH, MOJNYYUBIINY 3aPOC O B3aUMHOMN
TIOMOLITH;

3anpawuearw,ull opedH - KOMIETEHTHBIM OpraH, KOTOPHIM meyaeT 3ampoc o6
OKa3aHWU B3aMMHOU ITOMOIIH;

3as8/1eHHble mpebosaHus - Mo0ble TyONIMYHBIEe 3asIBJIEHUS B OTHOLIEHUY OCHOBHHIX
XapaKTePUCTUK MPOAYKTOB, COBEPIIEHHBIE IPOJABIIOM, IPOM3BOOUTEIEM HIIU €T0
YIOTHOMOYEHHEIM IpPEeACTaBUTEJEeM, B YAaCTHOCTH, MOCPENCTBOM pPeKJaMH HIIH
S9TUKETPOBAHUS;

uepapxus npodykmos, npedocmassieMbix nompebumeio, - 3aMETHOCTb IIPOMYKTOB
OTHOCHTEJIbHO APV APYyra HpH WX IPefCTaBIeHWH, OPraHM3al[u¥ WX COOOIIeHHH
KOMMEPCAaHTOM HE3aBHCHMO OT TEXHOJIOTHMUYECKHUX CPEMCTB, HCIOIb3YEMHIX [JIsI TAKOTO
IIpeCTaBIeHus], OPraHu3aliy UIIA COOOLIEHNUS;

uHmeponepabesibHOCMb - CIOCOOHOCTb MPOAYKTOB (YHKIMOHMPOBATHL BMECTe C
aNIapaTHEIMKA WJIM MPOTPAMMHBEIMK KOMIIOHEHTAMH, OTJIUYHEIMU OT T€X, KOTOPEIe OOBIYHO
HCIIONIb3YIOTCS M7 IPOTYKTOB TOTO XK€ THIIA;

ucnosHumensv - nobdoe (I)I/I3I/I‘-IG‘CKOG NI IOpUOHUYECKOe JINI0, HMEIOIEEe Pa3pPeIIeHnue
Ha IPEOINIPHHUMATEILCKYIO OEATEIIbHOCTb, KOTOPO€ BEIIIOIHSIET pa60TBI BO
B3aUMOOTHOIIIEHUAX C HOTpGGI/ITeHHMI/I;

ucnosiHumeasv - nwboe Iopuogn4decCkKkoe JIUIO0 HIIN (1)I/I3I/I‘-IGCK08 JIUIIO, HMEIoIIee
pa3penieHrne Ha IMPEeOJIPUHUMATEIbCKYIO OeATEIIbHOCTh, KOTOPBIE OKA3BIBAIOT YCIIYI'H;

Kadvecmeo - COBOKYIIHOCTb XdaPAaKTEPUCTHUK IIPOAYKTA, YCIIYI'd, OTHOCAIIUXCA K HX
CcrIoco0HOCTH YOOBIIETBOPATE B COOTBETCTBHM C HA3HAYE€HHEM BLEIDAXEHHBIE HIIU
IIpenIiojiaraeMueIe HOTpGGHOCTI/I;

KoOeKc nosedeHUA - OOTOBOP UM COBOKYIIHOCTH IIPaBUJI, HE MPEOyCMOTPEHHEBIX
3aKOHOJATeIbCTBOM MM AaOMUHUCTPATUBHBHIMU PACIOPSXKEHUSIMU, OMNPeHessTIonux
TIOBeIeHNEe KOMMEPCAHTOB, 00S3YIOMINXCS UX COOMIONaTh B CBSI3U C OJHOMN UJTM HECKOJIbKUMU
KOMMEPYECKMMHU TPaKTUKaMU JT100 B OMHOM HJIM HECKOJIBKUX CEKTOpax AesTelbHOCTH;

Ko/A/1eKmueHble uHmepecsl nompebumesell - UHTEPECH ONpPemeleHHOr0 4Yucia
noTpebuTenel, KOTOphle MOCTPafaI UTH IIOABEPKEHH! yIepOy B pe3yIbTaTe HapyIIeHUS;

KomMMepueckas 2apaHmus - nm00oe 0053aTEeNbCTBO CO CTOPOHH IIPOMABIA WUIIH
IIPOU3BOAUTENS (Iajiee - 2apaHm) meper NOTpebUTENIEM, IPENYCMOTPEHHOE B TapaHTUNHOM
ceptuduKaTe UK COMYTCTBYIOUIUX PEKIaMHBIX MaTepHanaX, JOCTYIHLIX B MOMEHT 60 mo
3aK/II0UeHHUs [OTOBOPA, AOIOJHSIOMNX TPAaBOBbie 00513aTEIbCTBA MPOMABIA B OTHOIIEHUU
IIPENOCTaBIEHUSI TaPAHTUHM COOTBETCTBUS, BO3MEIIEHHUS YIIJIaYeHHOW CTOMMOCTH IIPOAYKTa
WY eT0 3aMeHHBl, PEMOHTA JTN00 TEXHUYECKOT0 00CTyKUBaHUS MTPOAYKTa II0ObIM CTI0COO0M B
CIly4ae, eclii OH HE COOTBETCTBYET Clenu(UKAIUAM UK JTI060MY Ipyromy TpebGoBaHUIO, HE
CBSI3aHHOMY C COOTBETCTBHEM;



KoMnemeHmMHbvllU OpeaH - ni000M Ha3HAYeHHBIM OpraH NyOJIMYHOW BJIACTH,
obnmamammui ONpefeeHHBIMU IOJTHOMOYUAMU [ig obeclmedeHUS COONIOAEHUS
HOPMATHUBHLIX aKTOB, 3alUIIAIONINX HUHTEPECH MOTpeOuTenew;

KomMmepcaHm - nwoboe pu3ndeckoe UM IOPUOUYECKOe JIUII0, KOTOpPOEe B
KOMMEpPUYEeCKHUX MpaKTUKaX, SBIAIOMMNXCS IIPeAMETOM HACTOSIIEro 3akKoHa, NeHMCTBYET B
paMKax CBOed KOMMEPYeCKOU, NPOMBIIIJIEHHOM, MPOU3BOACTBEHHOU WUJIM KyCTapHOU
IesiTeIbHOCTH, a TaKXkKe JIi000e JIUI0, KOTOPOe IeMCTBYeT B KOMMEPYECKUX IeJIsIX OT UMEHHU
WY B TI0JIb3y KaKOTo-Tu00 KOMMEPCAHTA;

Kommepveckue npadkmuku (npakmuku KOMMepCaHmMos8 80 83dUMOOMHOWEHUSAX C
nompebumeasamu) - nwboe OeNCcTBUE, ONYIleHHe, IOBegeHUe, 3asBIIeHUE HIIHU
KoMMepuYeckKoe coo0OlleHHe, BKIOYas peKjaMy ¥ TpoAaxy, OCyLUIeCTBIEHHEBIE
KOMMEPCAHTOM B TECHOM CBS3W C MPOABUKEHHEM, IIPOAaxKeul MK IIOCTAaBKOM TOBapa
IOTPeOUTEeNsIM;

KoMmMMepueckoe peweHue - mnioboe IpuUHITOE MOTpebuTeneM pPeIIeHHe O
11e71ec000Pa3HOCTH, crIoco0e U YCIOBUSX MPUOOPETEHUS MIPOAYKTA, IIOJTHON UM YaCTUYHOU
dbopMe ero OmIaTH, COXpPAaHEHWM MPOAYKTA UM OTKAa3e OT Hero nu6o O BHIMOJHEHUH
IOTOBOPHOTO ITPaBa B OTHOIIEHWM IPOAYKTA, KOTOPOEe MOXKET IMPUBECTH IOTPeOUTENS K
MEeUCTBUIO UITH BO3TEPKAHUIO OT HETO;

MacwmabHoe HapyuweHue:

a) moboe mericTBUe unu 6e3mercTBUe, IPOTUBOPeYalllee 3aKOHOOATEILCTBY 110 3allUTe
MHTEPeCcoB MmoTpebuTesned, KOTOpoe HAHECJI0, HAHOCUT UM MOXeT HaHeCcTH yuepo
KOJIIEKTUBHBIM MHTepecaM NOoTpeOuTeneld, MPOXKUBAWOIIUX KaK MUHUMYM B OBYX
rocygapcTBax, OTJIMYHBIX OT FOCyJapCcTBa, B KOTOPOM BO3HHUKIIO MJIM IIPOK3OIII0 OJaHHOE
nevicTBue nubo Oe3melCcTBUE, HA TEPPUTOPUU KOTOPOTO CUMTAETCS YUPEKMEHHBIM
KOMMEPCAHT, OTBETCTBEHHHIM 3a MaHHOEe JelCTBUE UK 0e3[elCTBIEe, B KOTOPOM HaXOMmsTCS
NOKa3aTeNIbCTBA MJIM aKTHUBE KOMMEpPCaHTa, CBI3aHHBEE C COOTBETCTBYIOIIUM AEMCTBUEM
6o 6e3merCTBHEM; TN

b) mwoboe meircTBHe wnau Oe3meRCTBHE, MPOTHBOpPedallee 3aKOHOTATEIBCTBY IO
3alUTe WHTEPEeCOB MOTpebuTesel, KOTopoe HAaHEeCJI0, HAHOCUT HJIM MOXKEeT HaHeCTH yIiiepo
KOJIIEKTUBHBEIM MHTEpecaM IoTpebuTesel, uMelomue o0uiMe XapaKTePUCTUKY, TaKue Kak
OOWHAKOBAas He3aKOHHAs NpaKTHKa, HAapPyIleHHEe OJHOTO M TOTO Xe HHTepeca,
IIPOUCXOMSIINE B OOHO U TO XK€ BPeMs ¥ COBEPIICHHEIe OMHUM U TE€M K€ KOMMEPCAHTOM II0
MEHBIIIEH Mepe B TPeX TOCyIapCTBax;

Hedocmamok - U3bSH IIPpOOYyKTa, YCIIYTH, KOTOpI:IfI gejlaeT UX He COOTBETCTBYIOIIIUMHU
YCTAHOBJIIEHHBIM B HOPMATHUBHLIX AKTaX HMJIN 3ddBJIE€HHBIM Tpe60BaHI/IHM %1 KOTOprfI
IIPOABIAETCA U MOXKET OBITh OoIIpepeiieH TOJIBKO IIPKU HCIIOJIb30BAaHUU Hu/unu XPpaHEHUHU
OJAaHHOT'O TOBApa4, YCIIYTH;

HeobOOCHOBAHHOe s8030elicmaue - UCIOIb30BaHUE MMO3UIIMU CUJILI 10 OTHOIIEHHUIO K
IOTPeOuTeIII0 B BUle OKa3aHUs JaBlIeHUS Ha Hero, maxe He npuberas K GU3UYECKON cuie
UM yTPO3€ ee IMPUMEHEHHUs, B MOPSOKe, CYIIeCTBEHHO OrPaHMYUBAIOIIEM CIIOCOOHOCTH



HOTpe6I/ITeHH IIPUHUMAThE OCO3HAHHOE PEIIEeHHE,

HenpasomepHoe yca08ue - YCIIOBHE MOr0BOPa, KOTOpoe, Oyoy4Yu WHOUBUAYAILHO HE
COTJIaCOBAHHHLIM C IIOTPeOKTENIEM, CO3MIaeT BOIPEKH TpeOOBAHUSAM 3[IPABOI'0 CMEICIA CAMO TI0
cebe MM COBMECTHO C APYyruMHu TpeOOBaHUSIMHU OOTOBOpa B yIinepO moTpeOuTeNIo
CYyIIeCTBEHHHIHM OucOanaHC MeXAY BRITEKAIONMMK U3 JOT0BOpaA IIpaBaMu ¥ 00513aHHOCTSIMHU
CTOPOH;

Hecoomseemcmsywuwue npodme, yciayea - TIPOOYKT, yCJIyra, KOTOpPhIe HE
COOTBETCTBYIOT YCTAHOBJIECHHBEIM B HOPMATUBHLIX dKTAdX HIIX 3dsBJICHHBIM Tp860BaHI/IHM;

obwecmeeHHoe o0veduHeHue nompebumesell - obIIeCTBEeHHOE OOBeNUHEHHE,
eNUHCTBEHHOM IIeJbI0 KOTOPOTO SBISETCS 3alWTa IpPaB M 3aKOHHBIX MHTEPECOB
moTpebuTeneir 6e3 M3BJIEYEHUS BHITOMBI [JIS CBOUX YJIEHOB;

OH/aliH-uHmepdgelic - mobdoe MporpaMMHoe obecrieueHre, BKIII0Yas CalT WX YaCThb
caiiTa, mub0 IpUI0XKEHNE, YIIpaBisieMoe KOMMEPCAHTOM UJIK OT eT0 UMEHHU U CllyXKalllee OIS
IIpeoCTaBIeHUS IOTPEOUTEISIM IOCTyIa K MPOAYKTaM HJIK yCIyraM KOMMEpPCaHTa;

OH/AUH-PbIHOK - CEPBUC, UCIIONB3YIOUINYN TPOrpaMMHOe o0ecnieueHne, BKIIo4as BeO-
CalT UM 4YacTh Beb-caliTa mubO MPUIOKEHUE, YIpaBIsieMoe KOMMEPCAaHTOM UIU OT €To
UMEeHHU, KOTOPHIK obecreynBaeT HOTPEOUTENIM BO3MOKHOCTh 3aK/II0YaTh TUCTAHIIMOHHEIE
IOTOBOPHI C APYTMMM KOMMEPCaHTaMu JI00 MOTpeOuTensIMu;

onacHvle npodykm, yc/ayed - IPOAYKT, yCIIyra, KOTOPhle He MOTYT OBITh ONpeMeIeHk
KakK 0e30IacHEIE;

omeemcmeeHHbIl 3a Kodekc nosedeHus - nio0oe UI0, B TOM YKCIe KOMMEPCAHT UIH
rpylina KOMMEPCAHTOB, OTBETCTBEHHOE 3a COCTaBJIeHHE U IePecMOTP KOAeKca MOBEeOeHUs
1/U1 Haf30p 3a ero coOmomeHneM TeMHt, KTO 00513aJICsl TaKOBOM COOJIOaTh;

OMKpblMbllU AyKUUOH - CIoco0 mpopaxK, IpH KOTOPOM MPOAYKTH WU YCIYTHU
npepqaranTcsd KOMMePCaHTOM OTPeOUTeNIM, y4aCTBYIOLUUM WM UMEIOIIUM BO3MOXKHOCTD
JWYHO y4aCTBOBaTh B ayKLMOHe, MMOCPEOCTBOM IIPO3PadvyHOM MPOIEeAYPH IPOBOAUMEIX
ayKIIMOHUCTOM KOHKYPCHBIX TOPTOB, B pe3yJibTaTe KOTOPHIX mobenuBLInii odhepeHT 06513aH
Ipruo0PEeCTU NPOAYKTHL U YCIIYTH;

nokKynamesbCkKoe npuz/jidueHue - KOMMep4eCKoe COO6I.T.I€HI/I8, IIOCPegCTBOM KOTOPOTO
YKA3bIBAIOTCA XAPAKTEPHUCTHKHN M IE€Ha IPOAOYKTa B IMOPAOKE, COOTBETCTBYIOIIEM
HCIIOJIb3YEMEIM [JId 3TOT0 CPpenCTBaAM KOMMEPYECKUX KOMMYHI/IKaLIHfl, " KOTOpoOe HO6Y}KI[&8T
HOTpeﬁI/ITeHH K ITOKYIIKE€ NaHHOT'O ITPOAYKTA,

nompebumenv - moboe Gpu3UYECKOe JIUI0, UMeI0Ilee HaMepeHue 3aKal3aTh UIIU
npuobpecTtu MO0 3aKa3bIBawIee, IproOPeTaiollee UK KCIOJIb3YIOIee IPOOYKTH, YCIYTH
IJIST HYXK[, He CBSI3aHHEIX C NMPeNIpPUHUMATEIbCKOM, MPOMBIIITIEHHOW, PEMEeCIeHHON UIu
npodeccroHaNbHON e TeIbHOCThIO;

npasoesasa 2apaHmusda coomeencmeusda - IIpaBOBasa 3alllUTa HOTpe6I/ITeHH B
COOTBETCTBHHN C 3aKOHOM Ha HECOOTBETCTBHE IIPOOYKTa TpGGOBaHI/IHM, ABIIAOIIAACSA



IopuAnYeckuM 0053aTeIbCTBOM IIpOAAaBIla UK IIPOU3BOAUTENS Mepeq nmorpebureneM, 6e3
KaKUX-T100 MOTIOTHUTEJIbHBIX 3aTpaT, 10 IPHUBENeHUI0 IPOAYKTa B COOTBETCTBHE, BKII0Yas
BO3BpAT IIeHHl, YIIJTaYeHHOM ToTpeduTeeM, 3aMeHy, PEMOHT UJIN COflepKaHKe MPOAYKTa;

npedocmaseHue Ha pviHKe - TIOCTaBKa Ha PHIHOK MPOAYKIIMK [JIS PACIPOCTPaHEHU,
noTpebIeHusT UM UCIOIh30BAHUS B IIPOILIECCEe KOMMEPYECKOM NesiTeTbHOCTHU 3a IIJIaTy UIIH
0ecCIUIaTHO;

npodasevy, - moboe IOPUAUYECKOEe UNU GU3NUYECKOe U0, UMelollee pa3pelleHue Ha
IPeANPUHUMATEILCKYIO eSITeIbHOCTh, KOTOPOe JEeUCTBYET, B TOM UUCIIe Yepe3 APYToe JIUI0
OT ero mMeHu nu0O IO €ro MOPY4YEHHIO, B IeNiAX, CBI3AHHBIX C KOMMEPYECKOH,
ITPOMBIIIIEHHOM, PEMECIeHHOM WM MPOQpeCCUOHATbHON AesiTeTbHOCThI0O COOTBETCTBYIOIIETO
IOPUAMYECKOTO0 T100 (HU3NYECKOTo JIUla B OTHOILIEHUSIX C TIOTPEOUTENAMU;

npooyKkm:

- MMYIOEeCTBO, IIpeJHAa3HaA4YE€HHO€ [OJId HMHIOIWUBUAYAJIBHOTO HOTpGGJ’IeHI/Iﬂ nin
HCIIOJIb30BaHUI,

- mo0oe OBUKMMOE MaTepuabHOe UMYIIEeCTBO, KOTOPOe BKI04YaeT B cebs mudpoBoi
KOHTEHT WX ITUPPOBYI0 yCayry nubo B3aUMOCBSI3aHO C HUMHU TakKuM 00pa3oM, 4YTO IpHU
OTCYTCTBUH 3TOTO ITU(PPOBOTO KOHTEHTa MO0 Iu(POBOYN yCIyrd JaHHOE MMYIIECTBO HE
MOXKET BHITIOJTHATh CBOM QYHKIMH (IIPOAYKTH C ITUGPOBEIMU 37IEMEHTAMU»);

- 3JIEKTPO3HEPTUS, IPUPOOHBIY Ta3 U BoMa B ClIydyae, KOT[a OHU IpefdjaralTcs K
IIpoflaXke B OTPaHUYEHHOM 00beMe HJIU B YCTAHOBJIEHHOM KOJIMYECTBE.

B pamkax KOMMepUeCKOl NMpaKTUKY IPOAYKTOM IIpU3HaeTcs 11060e UMYIIeCTBO U
yciayra, BKII0Yas HeJBUKMMOe UMYIIEeCTBO, IU(POBOM KOHTEHT U LUGPOBHE YCIYTH, a
TaKXXe CBI3aHHBIE C HUMHU IIpaBa U 00513aHHOCTH;

npodykm 0/1ume/sibHO20 NO/1b308dHUsl - TEXHHYECKH CJIOXKHBIH MPOAYKT,
COCTOSIIIMH U3 TeTa/ied H 4aCcTeHd, CIPOEeKTHPOBAHHBLIM U CKOHCTPYHPOBAHHBIN /IS
HCI0/JIb30BaHHUSI B NMEPHO/ CPOKa CIykKObI, KOTOPHIH MOXET OBITH MOJABEPrHYT
PEeMOHTY HJ/IH NesiTeJILHOCTH N0 moamgepxkaHuio. He sSABIANTCA NMPOAYKTaMH
OJIMTEJIbHOT0 MNMOJIb30BaHHsI H3JeJIHsi, B COCTAaB KOTOPHLIX HEe BXONAT
B3aHMOCBsI3aHHbIE TeTa/Id, 3aMeHa KOTOPHIX IIO3BOJIsIeT MPOU3BOIUTH PEMOHT H
TeXHHYEeCKoe 00C/IyXKHMBaHHE, H KOTOpbie IPH HMCHOJIb30BaHHH IO CBOEMY
Ha3HAYEHHIO - B TeYeHHEe CPOKA H3HOCA - MOT'YT H3MEHHTh CBOIO CTPYKTYpY, IIBET,
¢dopmy miam coctaB, UTO TpedyeT Hecopa3MepPHBIX YCH/IHH [I/Is1 BOCCTAaHOB/ICHHSI HX
H3Ha4aJIbHOI 0 COCTOSIHHS;'

1 Ilousitue u3meneno 31137 ot 29.02.24, M0108-110/22.03.24 cT1.169; B cuny
c 22.04.2024

npoussodumeb:



- XO3ﬂfICTBYIOUlHI7I CYG'LGKT, KOTOprﬁ ITPOU3BOOUT KOHEYHBIN IIPOAOYKT, €0 COCTAaBHYIO
4aCThb UJIU CHIPBE;

- XO34UCTBYIOUUY CYOBEKT, KOTOPHYU CTABUT Ha IPOAYKT CBOE UMS, TOPTOBBIM HIIU
OPYTrOU OTJINYUTEJILHEIY 3HAK;

- XO3SIUCTBYIOIIUH CYOBEKT, KOTOPHIM BOCCTaHABIUBAET IPOAYKT;
- XO3SIUCTBYIOIIUH CYOBEKT, KOTOPBIHM U3MEHSET XapaKTEPUCTUKU IIPOAYKTa;

- 3aperucTpupoBaHHLIM B PecnyOmuke MonmoBa MpeaCcTaBUTENb X03IUCTBYIOIIETO
cyOBbeKTa C MEeCTOHaAX0XKIeHNeM BHe mpenesioB Pecrybmukyu MoimoBa;

- XO3SIUCTBYIOIIUM CYOBEKT, KOTOPBI UMIIOPTAPYET IPOTYKTHL;

- OUCTPUOBIOTOP UJIM MPOJaBel] UMIIOPTHOTO MPOAYKTa B Clydae, KoTma UMIIOPTEP
HEU3BECTEH;

- IUCTPUOBIOTOP WIIHM IIPOJABEl MPOAYKTa B Cly4yae, KOTga HeBO3MOXKHO YCTAHOBUTH
uMnoprepa, ecnu oH B 30-OHEBHHIM CPOK IIOCJIie NMOAa4Yu 3asBJIEHUS He COOOIIUI
IIOCTPafaBIeMy JHIy 00 YCTaHOBJIEHUU HMIIOPTEPA;

npogeccuoHasibHoe Macmepcmao - ypoBeHb CIeNualu3npOBaHHOW KOMIIETEHIUN U
pacCyauTenbHOCTH, KOTOPEIM KOMMEPCAHT MOXKET Pa3yMHO MCIIONIh30BaTh II0 OTHOIIEHUIO K
IOTPEOUTENISIM B COOTBETCTBHUU C JMOOPOCOBECTHOM KOMMEPUYECKOM MPAKTUKOW H/UIHU C
OOIIIMM ITPUHITUIIOM 30PABOr0 CMBIC/IA B 00J1aCTH CBOEH NeSITEIbHOCTH;

paboma - COBOKYIIHOCTh HEWCTBUM, B Pe3yJibTaTe KOTOPHIX IIOJIy4aeTCs IPOAYKT UK
MU3MEHSIOTCS eT0 XapaKTePUCTUKY;

pemMoHm - IpuBegeHune MMpoaykKTa B COOTBETCTBHE C NOTOBOPOM KVYIINIM-IIPOOAXKHU B
ClIy4ae HaJIn4nuigd HeCOOTBETCTBUA;

CKpblmblll He00CMAamMoK - KaueCTBEHHBIM U3bSH IMPOAYKTA, YCIYTHd, KOTOPHIMA, XOTS U
CyIIeCTBOBAJl B MOMEHT IIOCTAaBKM NPOAYKTA, OKa3aHUS YCIyru, He OBII M3BECTEH
oTpeOduTeNnto U He MOT OBITh OOHApPyXKeH UM OOBIYHBIMHU CIIOCOOaMHU IIPOBEPKU;

cOBMECMuUMOCMb - CIOCOOHOCTH MPOAYKTOB (GYHKIHOHHPOBATH BMECTE C
anmapaTHEIMM WJIM MMPOTPAMMHBIMM KOMIIOHEHTAaMM, KOTOPhIe OOBIYHO HMCIOIL3YIOTCS C
IPOOYKTaMU OAaHHOTO THIa, 0e3 HeoOXOOMMOCTH B IpeoOpa30oBaHWHU MPOMYKTOB OO
amnmapaTHHIX WM ITPOrPAaMMHEIX KOMIIOHEHTOB;

CPOK 200HOCMU - CIOCOOHOCTb NMPOAYKTOB COXPaHATb TpeOyeMble QYHKIIUU U
XapaKTePUCTUKU MPU OOBIYHOM MCITOIb30BAHUY;

CPOK 200HOCMU/0ama MUHUMA/AbHO20 CPOKA 200HOCMU -
IIepHUoll BpeMeHU/maTa, YCTaHOBIIEHHbIE IPOU3BOOUTENEM (XO3SHCTBYIOUIUM CYOBEKTOM,
TIPOU3BOOSAIINM IIPOAYKT), I/ HEIIPOIOBOIbCTBEHHOI'O ITPOIYKTa, KPOME TOTO, [IJIsT KOTOPOI'0
YCTAHOBJIEH CPOK CIIyXkO0BI, B TeUEHUE KOTOPOT0/I0 KOTOPOTO IMPOOYKT MOJIXKEeH COXPaHSTh
IepBOHaYallbHEIE ClenuPuyecKre XapaKTePUCTUKU IPU YCIOBUU COOIIOIEHUS MTPABUI



TPAHCIIOPTHUPOBaHWA, MaHUITYJIMPOBAHUSA, XPaHEHUA W HCIIOJIb30BAHUI;

CPOK CAYXHCObl - IePUOM BPEMEHH, YCTAaHOBJIEHHbIH IPOU3BOAUTETIEM (X03SHCTBYIOUUM
CyOBEKTOM, KOTOPHIN ITPOU3BOIUT MPOAYKT), B TeUEHHE KOTOPOI'0 MPOMYKTH AIUTEIEHOTO
TIO/Th30BAHMS [OJIKHB COXPAaHATh (QYHKIMOHAIbHBIE XapPaKTEPUCTHUKHM IPHU YCIOBUHU
co0IIoe s ITPaBUJT TPAHCIIOPTHPOBAHKS, MAHUIIYIHPOBAHKS, XPAHEHHUS U UCIOJIb30BAHMS;

cyu,ecmeeHHOe UCKaJCeHue 3KOHOMUYeckoz20 nooxoda nompebumesnell -
HCIIOJIb30BaHNe KOMMEPYEeCKOW MPaKTUKM, CYLUIeCTBEHHO BIUSIONIEH HA CIOCOOHOCTH
noTpebuTened MpUHUMATh OCO3HAHHOE peIleHue 10 OeNly W IPemonpeaensione TakuM
00pa3oM NMpPUHATHE KOMMEPUECKOTO pelleHus, KOTOpOoe B MHOM Ciydae He ObIJI0 Ol
IPUHSTO;

MpaHcepaHuyHoe HapyweHue - noboe geiicTBre unu 0e3meicTBre, IPOTUBOPeYallee
3aKOHOMIATENbCTBY I10 3alllUTe UHTEPECOB MOTPeOuUTEeNeN, KOTOPOEe HAaHECI0, HAHOCUT JTU00
MOXKEeT HaHeCTH yIep0 KONIEeKTUBHBIM MHTepecaM IMoTpeOuTeneld, MPOKMBAKIIIUX B
rocynapcTBe, OTIMYHOM OT TOCYHapCTBa, B KOTOPOM IMPOUCXOOUT WUIU MPOUCXOOUIIO
paccMaTpuBaeMoe melcTBue nubo Ge3meicTBHE, Ha TEPPUTOPUU KOTOPOTO CUUTAETCS
y4pexXaeHHEIM KOMMEPCAHT, OTBETCTBEHHHIN 3a laHHOE fJercTBre nmubo 6e3aeiicTBre, UH B
KOTOPOM HaleHH MOOKa3aTenbhCTBa MO0 aKTUBH KOMMEPCAHTa, CBSI3aHHBIE C
COOTBETCTBYIOUIUM [eHCTBUEM uu Oe3NeNCTBUEM;

MPAHC2PAHUYHDBITU CNOP - OHOTOBOPHEIA CIIOP, BEITEKAIOIUNA M3 MOTOBOpPA KYIIJIH-
Ipomax¥u WKW OOTOBOpa 00 OKa3aHUM YCHYr, B Cliy4ae, KOTHa MECTO XHUTeJIbCTBa
IoTpebuTesNss B MOMEHT 3aKa3a IPOOYKTOB MO0 yCIIyT HaXOOUTCS B TOCYIApPCTBE, OTIMYHOM
OT TOTO, B KOTOPOM CUMTAETCS YUPEKICHHEIM KOMMEPCAHT;

ycayed - OesiTeIbHOCTh, WHAS, YeM Ta, Pe3y/TbTaTOM KOTOPOM SBIISIETCS MPOIYKT,
OCYILECTBIIIEMAS C IIeJIbI0 YIOBIETBOPEHHUS IIOTPEOHOCTEN TOTPEeOUTENEH;

yuwepb - MaTepHalIbHEN U/UIX MOPAJbHBIM Bpe[, MPUYMHEHHBIH MOTPeOUTENo B
pes3ynbTaTe pas3pylleHus, MOBPEeXAEHUS UIKM YMEHbIIEHUS ero UMYIIeCcTBa, a TakKXke Bpe[,
IpUYUHEHHBIM er0 XXKW3HU, 300POBbI0 U HACJIEJCTBEHHOCTH B pe3yabTaTe yIOTpeOIeHus
Y/UNM KCIIOJIb30BaHUSI HECOOTBETCTBYIOIIUX IIPOAYKTOB, YCIYT MO0 BCIENCTBUE OTKAa3a UIU
He0OOCHOBAHHOI'O 3aTSATHBAHUS 3aKII0YEHUS NOroBopa 006 OKa3aHUM YCITYTH;

yuw,epb, HaHeceHHbIl Ko/A1eKmuBHbIM UHmMepecam nompebumesetl, - pakTUYeCKUU
WY TTOTEHIMAIbHEIN yilep0, HaHeCeHHbIM HHTepecaM OIpeeIeHHOr'0 YKiCya MoTpeduTenel;

panvcupuyuposaHHbsill (noddebHbIl) NPOOYKM - MPOAYKT, U3TOTOBJIEHHBIN U3 MHBIX
KOMIIOHEHTOB, B MHBIX IIPOIIOPIUSX WU B UHBIX YCIIOBUSX, YEM T€, KOTOPHIE YCTAHOBJIEHH! B
TEXHUYECKUX YCIIOBUSX, TPECTABISIEeMbIA KaK MONTUHHKIN;

xo3salucmaywu,ull cybvekm - nwoboe PUANYECKOe JIUIO0 UIu GU3NYEecKoe JIHUIIO0,
uMelolllee pa3pelleHre Ha NpPeAlpUHUMaTeIbCKYI0 AesITeIbHOCTh, KOTOPhIE IIPOU3BOIST,
TPAHCHOPTUPYIOT, Pealu3yIT NPOAYKTH MJIM UX COCTaBHBIE YaCTH, OKa3bIBAIOT YCIIYTHU
(BBITIOJTHSTIOT PA0OTHI);

uupposoll KOHMeHmM - JaHHEBIE, KOTOPhIE IPOKU3BOASTCS U IIOCTABISAIOTCS B IIM(GPOBOM



dbopmare;
uugposasa ycayaa:

- ycnyra, ofecmeuuBamomas A OOTpeOuTens BO3MOXHOCTbH CO3[aBaTh,
oOpabaThiBaTh, XpaHUTh B IIMGPOBOM ¢GopMaTe [aHHbIE UIIM MONIy4aTh K HUM OOCTYII; WM

- ycnyra, obecrieuynBaloias BO3MOXHOCTh 0OMeHa B IM¢ppPoBoM popmaTe mMaHHBIMH,
3arPpyXKeHHHIMU WKW CO3OAaHHBIMH IoTpeOuTeneM nub0 OPYTUMU TOJIB30BATEISIMHU
COOTBETCTBYIOLIEN YCIyTH, WU JI000T0 OPYroro B3aMMOMEMNCTBUS C STUMH JaHHBIMU;

9KOHOMUYecKull uHmepec - COBOKYIHOCTh TpeOOBaHUM, BEIOBUHYTHIX IIOTPEOUTENIEM
IIPOIaBITy, UCIIOJIHUTEJIIO, TI0 OECIITaTHOMY YCTPaHEeHHUI0 HeJOCTATKOB, OECIITaTHON 3aMeHe
UJIX BO3BpPATy CTOMMOCTH HECOOTBETCTBYIOUIMX IMPOAYKTA, YCAYTM M BO3MEINEHUIO
IPUYMHEHHOTO yIiepba, a Takxke Apyrue TpebOoBaHUS, CBI3aHHBIE C MaTepPHAbHBIM
MHTEPECOM IIOTpeOuTens.

CraTtbs 2. O6acTs IpUMeHeHUs

(1) HacTosmuii 3aK0H omnpenesnser o0iue TpeOoBaHUS 110 3alllUTE MOTPEOUTENEH,
obecrneyeHni0 HeOOXOOUMBIX YCIOBUM OJI X HEOTPAHUYEHHOTO JOCTYyIa K IPOOyKTaM U
yCcayraM, OJist TOJIHOT0 MHGOPMUPOBAHUS O TJIaBHBIX XapaKTEPUCTHUKAX IPOMYKTOB U YCIIVT,
3amUTH ¥ oOeclmedyeHHWS NIpPaB M 3aKOHHBEIX MHTEPECOB moTpeOuTened B CBI3HU C
HemoOPOCOBECTHHIMU KOMMEPUYECKUMU ITPAKTUKAMM, a TaKXKe [JIs Y4acTUs noTpebuTernen B
000CHOBAHUY U MIPUHSTUHN PEIIeHNN, MHTEePECYIIINX UX B Ka4eCTBe MoTpeduTesne.

(2) HacTosminit 3aKOH IPUMEHSIeTCS K OIpeesIeHHEIM cTaThell 13 HegqoOpoCcoBeCTHRIM
KOMMEPYECKHUM MPaKTHKaM KOMMEPCAHTOB B OTHOLIEHWHU MMOTPeOuTesnei mo, BO BpeMs U
IIOCJIe TOPTOBOM CHOENIKH, CBI3aHHOU C MIPOAYKTOM, YCIYTOH.

(3) HacTtogmuu 3akK0OH peryjiupyeT acCOeKThl, CBSi3aHHBIE C OTHEJIbHBIMU
TpeOOBaHUAMY, OTHOCSIIMMUCS K JOTOBOpPAM KYIIJIU-IPOHAXKHU, 3aK/IIOUYEHHBIM MeXKOYy
IIPOOABIIOM M MMOTPebuTeneM, B YaCTHOCTH HOPMaMHU COOTBETCTBUS IPOOYKTOB OOTOBOPY,
KOPPEKTUPYIOIIUMHU MepaMHU B ClIlydae HECOOTBETCTBUS, CIocob6aMu NpPUMEHEHHUS
COOTBETCTBYIOIINX KOPPEKTUPYIOIIUX MepP, a TakKKe KOMMEPYEeCKHMH TapaHTUSMU.

[Ing mened HaACTOSIIET0 3aKOHA TaKXe CYMTAETCSA JOTOBOPOM KYIIH-IPOAaxXu
IOTOBOP MeXMOY MOTpebuTeieM U IIPOaBIIOM O IIOCTABKE MPOAOYKTOB, KOTOPHIE TOIKHEI OBITH
M3TOTOBJIEHH MJIU IIPOU3BEMIEHb], B TOM YHCJIE 110 Celu(PUuKalusIM IMoTpeOuTes.

(4) HacTosinuii 3aKOH yCTaHABIMBAET acClleKThl, KACAIIUECS YCIOBUM, ITPU KOTOPBIX
OpTaHHBI BJIACTH, OTBETCTBEHHLIE 3a IPUMEHEeHNe HOPMATUBHEIX aKTOB O 3alllUTe WHTEPECOB
noTpebuTene, COTPyAHNYAIOT Ha TPAHCTPAaHUYHOM YPOBHE, YTOOH 00eCcredyuTh COOMoeHe
3THX aKTOB M OecrnepeboriHoe GYHKIIMOHMPOBaHWE BHYTPEHHET0 PHIHKA U YIYYIIUTh 3aIIUTY
9KOHOMMYECKUX MHTEPECOB MOTpeduTesne.

(5) Hacrosimiuii 3aK0H IPUMEHSETCS K IA(PPOBOMY KOHTEHTY UJIH IIU(POBLIM yCIIyraMm,
KOTOpPHEIE BCTPOEHH B MPOOYKTH NTMOO B3aMMOCBS3aHbl C HUMU B 3HAUEHUU MOHSITHUS
IPOOYKTa U MOCTaBSIOTCS BMECTe C MPOAYKTaMu, SIBISIIIUMCS PeIMeTOM H0oroBopa



KYIIJIH-TIPOHaXKy, He3aBUCUMO OT TOT'0, TIOCTABISAETCS JIM JaHHBIN ITUPOBOY KOHTEHT UIU
1udpoBas yciyra npofaBloM 1100 TPeTbUM NHUIoM. [Tpy HaTWu4YUM COMHEHUM OTHOCUTEIHHO
TOT'0, SIBISIETCS JIM MOCTaBKa BCTPOEHHOT'O HJIM B3aMMOCBSI3aHHOTO ITM(PPOBOr0 KOHTEHTA
nu60 UUGPOBOH YCIYTH YaCThIO NOT0BOPA KYIUIU-MIPOHAXH, IPEAIoiaraeTcs, YTO HaHHBIH
111¢bpoBOM KOHTEHT UMM IUdpoBas ycayra IoamnamaeT IIOM AelCcTBUe MOT0BOpa KYIIHU-
IPOMIaXKH.

(6) HacTosimuit 3aK0H yCTaHaBIMBAET MIPaBOBYI0 6a3y [Jsi BHECYNeOHOTO pa3pelleHus
CIIOPOB IO 3alllUTe IpaB NOTpebuTened MexXAy moTpebuTeneM U KOMMEPCAHTOM,
OTHOCSIIIUXCS K ONpefeIeHHOMY IPOOYKTY UJIKM YCIyTe, IyTeM BMellaTelbCTBa CyOBbeKTa
aJIbTEPHATHUBHOTO Pa3pelleHusi CIIOPOB, KOTOPHIM ImpefiaraeT mu0o MpednuCchiBaeT CTOPOHAM
IPUHSTL OIpenesleHHOe PeIllleHue MM OPTaHU3yeT MX BCTPeuy C Iebi0 BHPaOOTKH
IPYXECTBEHHOTO PEIIeHUS.

(7) TnaBa IX mpumeHsieTcs K cy0ObeKTaM, co30aHHBIM B Pecnybnuke MosmoBa, U K
mpolegypaM BHeCYOeOHOT0 pa3pelleHts] BHYTPEHHUX U TPAHCTPAaHUYHBIX CIIOPOB TI0 3alUTe
IIpaB noTpebuTeneldl B 4acTH, Kacalollelcs MOTOBOPHEIX 00s3aTeIbCTB, BEHITEKAIOIUX U3
IOTOBOPOB KYIUIH-IIPOMAXKK UJIH OOTOBOPOB 00 OKa3aHWH YCIIVT.

(8) Hacrosiuii 3aKOH He 3aTparuBaer:

a) 3aKOHOMaTeIbHEIE MTON0XKEHUS, KACalolUUecs acleKTOB 30POBbs MOTPebuTenel u
6e301acHOCTH TOBAPOB;

b) 3akoHOmaTenbHBIE IOJIOXKEHUS, ONpedeNslllue MOACYOHOCTb CymeOHBIX
MHCTAHIINH;

C) 3aKOHOfaTeJIbHBEIE IIOJIOKEHUS, Perylaupyiomue onpoboBaHUEe U KIeHMeHUe
U3NeNuil U3 JparolleHHBIX METaslJIoB;

d) cnenmuduyeckue IMOJIOKEHHUS B ONpemesIeHHBIX 00J1acTAX, OTHOCSAIIUECS K
HeqoOPOCOBECTHHIM KOMMEPUYECKUM IpakKTukaM. Ecu Takue IOJI0XKEHHUS CYIIeCTBYIOT B
CHeIuaNbHBIX 3aKOHAX, OHM IPUMEHSIOTCS KaK MOMOJIHUTEIbHBIE TpeOOBaHUSI K
IpefyCMOTPEeHHHM HaCTOSIIUM 3aKOHOM, a B Cliy4yae, €ClIM B CIelualIbHEIX 3aKOHaX
comepxkaTcsi 6oJjiee OrpaHUYUTEJIbHEIEe TPeOOBaHUS B OTHOIIEHUH HEIOOPOCOBECTHBIX
KOMMEPYECKUX IPAKTUK, MPUMEHSIOTCS YKa3aHHBEE OTPAHWYHUTENbHbIE TPeOOBAHUS;

e) cnenu¢puiecKue MOI0XKEeHUS B OTHOIIEHUH IIPOAOBOJIbCTBEHHOUM IIPOAYKIIUH.
(9) ITomoxenus crateu 17, 20, 22-24 He pacIpoOCTPAHSAIOTCS Ha:

a) ObIBIIME B yIOTpPeOJeHUN MPOAYKTH, IIpOogaBaeMble Ha OTKPHITOM ayKIHMOHe, Ha
KOTOPOM IIOTPEOUTENN MOTYT IIPUCYTCTBOBATh JINYHO;

b) mpoaykThH, IpomaBaeMblie B pe3yjbTaTe KOHQUCKALUU B COOTBETCTBUHU C
IIPOIENYPON IPUHYOUTENIBHOTO MCIIONHEHUSI UM Ha OCHOBAHWM MHOTO CymeOHOTO akTa;

C) BOAY ¥ NPUPOAHBLIN ra3, 971eKTPO3HEPTHUI0 U TEIJI0BYI0 SHEPTHIO, KOTOPHIE HE
IIPOMIAIOTCS B OTPAaHNYEeHHOM 00beMe UJTM YCTaHOBIEHHOM KOJIUYECTBE;



d) OOT'OBODEI O KYIIJIE-TIPOOAd2Ke KUBLIX ZKUBOTHEBIX;

e) MaTepuaabHble HOCUTEIH, KOTOPHIEe CIIyKaT MCKIIOUYUTEILHO B KaUeCTBE HOCUTEIIS
ITU(PPOBOT0 KOHTEHTA;

f) mpomyKTHI, TpoflaBaeMble MTOCPENCTBOM MIPUHYAUTEILHOTO UCTIOJTHEHUS U OPYTUM
CIIoco00M Ha OCHOBaHUY 3aKOHQ;

g) IOTOBOPHI O ITOCTaBKe IU(GPOBOr0 KOHTEHTA WX LU(GPOBLIX YCIYT.
Cratbsa 3. [IpaBoBOE peryimpoBaHre OTHOIIEHUN
B 00J1aCTH 3aIlUTH IIPaB MOTpeduTeneH

(1) OTHomIeHus B 0071aCTU 3alIUTH ITPaB MOTPebuTened PeryaIupyTcs HaCTOSIIUM
3aK0HOM, ['pakKgaHCKUM KOJEKCOM, MHBIMU 3aKOHaAMH{ U APYTMMUA HOPMaTUBHLIMU aKTaMU B
COOTBETCTBYIOIIEH 00JIacTH.

(2) T'ocymapcTBeHHBIN KOHTPOJIb B 00J1aCTH 3aIIMTH IIPaB ITOTpebuTenell B OTHOIIEHUHT
JINI, OCYIIEeCTBIAIIIUX MNPeNIPUHUMATENbCKYI0 [OesdTeIbHOCTh, MJIaHUPYETCH,
OCYILIECTBIIIETCS, PETUCTPUPYETCS U 003KanyeTcsl B COOTBETCTBUY C IOJI0KEHUSIMHU 3aKOHa O
roCygapCTBEHHOM KOHTPOJIe MPeAlpuHuMaTeIbCKON gesatenbHoCcT Ne 131/2012.

(3) Ecnu momoxXeHue HACTOSIIETO 3aKOHA BCTYIaeT B IPOTUBOPEYUE C IIOJIOKEHUEM,
IPeIyCMOTPEHHHIM B OPYrOoM HOPMATHUBHOM aKTe, W KacaeTCs WHUIUHPOBAHHOMU
noTpebuTeneM MPOTUB KOMMEPCAHTa BHECYOeOHO! MPOIEIyPH, IPEUMYIIECTBEHHYIO CUTY
MMeeT I0JI0KeHMe HaCTOSIIEro 3aK0Ha, eCIy HaCTOAIIMM 3aKOHOM He IIPefyCMOTPEeHO HHOE.

Craths 4. Me}KnyHapouHHe CorjiallieHusda

Ecnu MeXOyHapOOHBIMM COTJIAIIEHUSIMU, CTOPOHOM KOTOPHIX siBIsgeTCS Pecmybinuka
MongoBa, MpegyCMOTPEHEl MHBIE HOPMEI, Y4eM Te, KOTOpPBIE COAepXKaTcsa B HallMOHAIbHOM
3aKOHOJIaTEeIbCTBE O 3allUTE IIpaB MOTPeOUTENel, IPUMEHSIIOTCS HOPMBI MeXIYHapPOIHBIX
COTJIallleHUH.

Crartbsa 5. HenpaBoMepHEbIe YCIIOBUS

B cOo0OTBETCTBUHU C ITOJIOKEHUAMU Fpa}KJIaHCKOI"O KOO€eKCa 3allpelaeTCsa BKIIO4YEeHNE
KOMMEPCaHTAaMH HEIIPAaBOMEPHEIX YCHOBHfI B TaKOI'O POaa OOTOBOPHI.

Crarbst 6. OCHOBHEIE ITpaBa IOTPebUTENEN
Kax el moTpeduTens UMeeT IIPaBo Ha:
a) 3alIXTy CBOUX IIPaB roCyapCTBOM;

b) 3amuTy OT prcKa MpuoOpeTeHus MPOAYKTa, YCIYTH, KOTOPEle MOTYT IPUYUHUTD
Bpe[l ero Xu3HH, 3[0POBLIO, HACTIEICTBEHHOCTH U1 6e30MMacCHOCTH ITu00 HaHeCTH yIepo ero
IIpaBaM U 3aKOHHBIM HHTEpecaMm;



c) OecmnaTHOe yCTpaHeHUe HeJOoCTaTKOB, OeCIIaTHYIO0 3aMeHY, BO3BpaT CTOUMOCTHU
IIPOQYKTA, YCIYTU UK COOTBETCTBYIOIlee YMeHbIIeHNE I[eHEl, Bo3MellleHue yiepba, B TOM
YuCJie MOPaJIbHOTO, IPUYNHEHHOT'0 HECOOTBETCTBYIOLUIMMU ITPOJYKTOM, YCITYTOMH;

d) HeymjmaTy CTOMMOCTH YCJYT'M TaKCOMOTOPHOM aBTOTPAHCIOPTHOW IEPEBO3KU
TIacCaXXMpPOB, eCJIM BOOUTENIb He BBIIYCTHUJI WJIX He BhIJal KaCCOBHIYM 4eK Ha Oymare u/wiu B
37IEKTPOHHOU (PopMeE;

€) TOJIHYI0, IOCTOBEPHYI0 U TOYHYI0 MH(opMaluio o npuobpeTaeMbX IPOAYKTAX,
yClyrax;

f) mpocBernenre B 0671aCTH CBOUX IIPAB;
g) opraHu3aluio B o0IIeCTBEHHBIe 00BEIUHEHHUS 10 3allIUTe IIpaB MOTPeOuTeneu;
h) obpaiiieHue B opra’sl MyOIUMYHOM BIACTH U IIPefiCTaBlIeHe CBOMX UHTEPECOB B HUX;

i) oOpamenue B 00beOUHEHUS 10 3allUTe MMPaB MoTpeduTenel U opraHsl NyOIUYHON
BJIACTH 10 TIOBOJIY HapYIIeHUS CBOMX IIPaB ¥ 3aKOHHBLIX HUHTEPECOB B KaUeCTBE MOTPEOUTEN
U IIpefiCTaBlIeHre IIPeIoKe N 00 yIydlleHu KaueCcTBa IPOIYKTOB, YCIYT.

I'masa II
3AIIIUTA 2KU3HH, 3TJOPOBb4],
HACJIEOCTBEHHOCTH
N BE3OITIACHOCTHU IIOTPEGUTEIA
Crarbsa 7. Cneuudpuyeckue TpeOOBaHUS 10 3allIUTE
JKW3HHU, 3M0POBbS, HACTIEICTBEHHOCTH U
06e30macCHOCTH OTPeOuUTEeNs

(1) TIpaBUTENHCTBO Yepe3 OpraHbl IEeHTPAJIbHOTO MyOJIMYHOTO yIpaBlIeHUS
yCTaHaBNIWBaeT CIenu(puUeCKrue HOPMHB U PerjiaMeHTH IO 3allluTe XKU3HU, 3J0POBB,
HaCJIe[ICTBEHHOCTHU ¥ 0€301aCHOCTY MOTPeOUTENEN B CIIEAYIOMIUX CITydasX:

a) IPOM3BOMCTBO, BBeJeHHWE H/UIKM IPefoCTaBlIeHHe Ha PHIHKe, KOHCepBallusd,
yIIaKOBKa, 9THKETUPOBaHME, MAaHUIYJIHMPOBaHUE, TPAaHCIOPTHPOBAHHUE, XpaHEHHe,
IIOITOTOBKA K Ipofaxe X IpofdazKka IPOAYKTOB;

b) IIOCTaBKa M HCIIOJIb30BaHKE IIPOAYKTOB, d TaKXKe OKd3aHHue yCIIyT.

(2) TpomoykTH, MpemoCTaBAsieMble Ha pPBIHKE, MTOJXHB COMPOBOXKIATHCS
cepTuduKaTaMU COOTBETCTBUS WU JEeKIapallusIMi O COOTBETCTBUM, OPYTUMHU JOKYMEHTAMU
COTJIaCHO 3aKOHY.

(3) 3ampemalTCs IPOU3BOACTBO, XpaHeHHe, IMpPedoCTaBlIeHHe Ha pPHHKE U
peanu3alus IPOAYKTOB, OKa3aHMWe YCIYT, KOTOPhHle HE COOTBETCTBYIOT TPeOOBaHUAM,



IPENYCMOTPEHHEIM B IPUMEHSIEMbBIX TEXHUYECKUX PerjiaMeHTax UM HOPMATUBHHIX aKTaX,
WY KOTOPHE B HOPMAaJIbHBIX YCIOBUSAX UX MCIIOJIb30BAaHUS MOTYT MOABEPTHYThH OMACHOCTHU
JKU3Hb, 3[0POBbE, HACIENCTBEHHOCTh U 0€30I1aCHOCTh NOTPEOUTETIEH.

(4) 3ampemarTcsa MIPOU3BOACTBO, BBeeHUE H/UM IPegOoCTaBlIeHHE Ha PHHKEe
XpaHeHUe, BEICTaBIeHNEe Ha MPOHaxy M peanu3anus GanbCcuPUIIMPOBAHHBIX (TOIIETbHbIX)
IIPOIYKTOB.

(5) 3ampemaioTcsa MPOU3BOACTBO, IPENOCTaBIeHNE Ha PHIHKE XpaHeHNe, BEICTaBJIeHUe
Ha MPOofAaxXy U peanu3alius MPOAYKTOB, OKa3aHWe YCIYT C HapyIIeHueM YCTaHOBJIEHHBIX B
HOPMAaTHUBHAIX aKTaX TpeOOBaHUM.

(6) 3ampelarTcsa IpegoCTaBlieHe Ha PEIHKE XpaHeHKe, BRICTaB/IeHNe Ha NIPOJaxy 1
peanu3alus MPOAYKTOB, OKa3aHue yCAyr 6e3 MapKHUPOBKM COOTBETCTBUS SM wumu
MapkupoBku CE unu mekjmapaluu O COOTBETCTBUU, a Takxke 0e3 JOKYMEHTOB O
IIPOMCX0XKOEHUH, €CNIM 3TO MPEAyCMOTPEHO 3aKOHOAATeNIbCTBOM, NHUO0 C HE3aKOHHBIM
HCIIONIb30BAaHMEM 3HaKa COOTBETCTBHUSI.

(7) 3ampelaeTcsd BBeOeHUE WM/UNIU NMpPEOOCTaBIeHHE Ha PHIHKE M peanu3alus
HEMPOAOBOILCTBEHHBIX IPOAYKTOB C MCTEKIIMM CPOKOM TOOHOCTH/IPOCPOYEHHOU [aTOU
MUHUMAaJIbHOTO CPOKa TOJHOCTH.

(8) 3ampemniaeTcsd H3MeHEHHEe CPOKA TOOHOCTH/OAThl MUHUMAJIBHOTO CPOKa TOJHOCTH
UM MHUHHUMAJIbHOTO CPOKa TOMHOCTH/KOHEYHOW HaTh HOTPebIeHus, YKa3aHHHIX Ha
IIPONYKTe, Ha STUKETKe, YIIAaKOBKE WM B COIPOBOTUTEILHEIX JOKYMEHTaX.

(9) IIpousBomuTens 00s3aH yKa3aTh B COMMPOBOOUTEIbHBIX JOKYMEHTAX K MPOOYKTY,
yCIyTe, Ha 9TUKETKe WU WHBIM 00pa30M IIpaBujia 6€30MacHOT0 UCIIOIb30BaHus, XpaHEHUT 1
TPAHCIOPTUPOBAHMS MPOAYKTA, YCIIYTH, a MPOoaBell, UCIIOJIHUTE b NOJIKEeH MOBECTH UX IO
CBeeHus MOTpeduTens.

Cratbs 8. O0s13aHHOCTHY ITPOU3BONUTEIS
[TpousBomuTens 00s13aH:

a) BBOOWUTH U/UIU MIPENOCTABIATh Ha PHIHKE TOIBKO 0e30IacHbIe MPOMYKTH, KOTOPHIE
COOTBETCTBYIOT TPeOOBAHUSAM, YCTAHOBIEHHEIM B HOPMATHUBHHEIX M 3asIBIEHHBIX aKTaX, U
KOTOpPBIE HOJIXKHBI COITPOBOXKAATHCS MOKYMEHTaMHU, IOATBEPXKAAIOIIMMU COOTBETCTBUE, U
IPYTUMHU HOKYMEHTAMM COTJIaCHO 3aKOHOATEIbCTBY;

b) IIPUOCTAaHABJIINBATh IIOCTAaBKYy, COOTBETCTBEHHO H3BIMATh C PBIHKA HJIKX Y
HOTpe6I/ITeJ'[eI;I IIPOAOYKTEI IIPH YCTAHOBJIIE€EHHMHW KOHTPOIHUDPYIOINHMHK OPraHaMKH HIIH
COOCTBEHHBIMH ciegualuCTaMi TOTO, YTO OHHM HE€ COOTBETCTBYIOT YCTAHOBJIEHHBIM B
HOPMATHUBHLBIX aKTaX HWJIN 3dadBJIEHHBIM TpGGOBaHI/IﬂM nubo MOTYT IIPUYUHUTE Bpe[ XKU3HU,
300POBLIO, HACIE€OCTBEHHOCTH H 0e30IaCHOCTH HOTpe6I/ITeJ'[eI;I, €CJIIn 3TO SABJIIAETCHA
€OUHCTBEHHO BO3MOKHOU MGpOfI OJIs1 YCTPAHEHUNA BBISIBIIEHHBIX HECOOTBETCTBUI;

c) obecneunBaTh COOIIONEHE CAaHUTAPHO-TUTHEeHNYECKUX TpeOOBaHMUiL;



d) oTBeyaTh 3a IPUUYMHEHHBEIH HECOOTBETCTBYIOUIMM MPOIYKTOM yIinepd B TeYeHHe
BCET0 YCTAHOBJIEHHOTO CPOKa CIIyKOBI MJIM CPOKa TONHOCTH/HA ATy MHHUMAJIbHOTO CpPOKa
TOOHOCTH HJIM B TeYEHHE MUHMMAJILHOTO0 CPOKA TOMHOCTH/HA KOHEUHYIO JaTy HOTPeOIeHus
P YCIIOBMH COOJIONeHUs MmoTpebuTeneM TpeGOBaHUY TPAHCIOPTUPOBAHMS, XpaHEHHS,
WCIIOTh30BAHUS ¥ IIOTPEOIeHMUS.

Cratbs 9. O6s13aHHOCTH MTPOAABIa
[TpomaBern o0si3aH:

a) YAOCTOBEPUTLCA B 0€e30IIaCHOCTH nmpennaraeMbuIX OJId IIPOOAaXKW IMPOOYKTOB U UX
COOTBETCTBHM YCTAHOBJIEHHEIM B HOPDMATHUBHBIX aKTaX UJIX 3dsABJICHHBEIM Tpe6OBaHI/IﬂM,‘

b) He mpogaBaTh MPOAYKTHI, B OTHOIIEHWH KOTOPHIX pacrojiaraeT nH(GopMalme o TOM,
YTO OHM IIPECTABIISIOT OIACHOCTD, UJIM KOTOPhIE CUUTAIOTCS OTTaCHBIMU;

c) 6e3oTmaraTenbHo MHGOPMHPOBATh OPTaHH Haf30pa 3a PHIHKOM, a TaKXe
COOTBETCTBYIOLLIET0 TPOU3BOAUTENS O HAJIMYUU Ha PHIHKE IIPOAYKTa, KOTOPHIU U3BECTEH €MY
KaK OITaCHBIN W/UNK GhanbCUuPUIUPOBAHHLIN (IIOAIETbHEBIN);

d) u3pIMaTh U3 MPOHAXKHU IMPOOYKTH IIPU YCTAHOBJIEHUYM KOHTPOJUPYIOIIMMU OpraHaMu
U COOCTBEHHBIMH CIIEIIMaIMCTaMM TOT'0, YTO OHU HE COOTBETCTBYIOT YCTAaHOBIIEHHHIM B
HOPMATHUBHEIX aKTaX WU 3asBIIEHHHIM TPeOOBaHUAM MO0 MOTYT MIPUYUHUTDL BPe[ XKU3HHU,
3I0POBBLI0, HACIEeOCTBEHHOCTH U 0e30MacHOCTH MOoTpebuTesnel, eciu 3TO SBASIETCS
eIMHCTBEHHO BO3MOXKHOM MepOM [Jis YCTPaHEeHHUs BBISIBIIEHHBIX HECOOTBETCTBUIA;

e) obecmeuyuBaTh COONIOeHUE TEXHUYECKUX YCIOBUM, YCTaHOBJIEHHBIX
ITPOU3BOIUTEIIEM [IJI MPOOYKTa;

f) BEImaBaTh KaCCOBBIM YeK UJIM MHOU JOKYMEHT, VAOCTOBEPSIOUUH (HaKT MOKYIKHU
IIPOAYKTA, B COOTBETCTBUU C IIOJIOKEHUEM, YTBEPKAECHHBIM [IpaBUTETLCTBOM;

g) IPMHUMaTh, PETHCTPHPOBATh H PacCMaTPHBATh XKaa00bI MOTpeduTeei;’

2CT.9 nKT. g) B pegakuuu 31137 ot 29.02.24, M0108-110/22.03.24 cT1.169; B
cuiay ¢ 22.04.2024

h) obecrieunBaTh COOMIONEHNE CAHUTAPHO-TUTUEHNYECKUX TPeOOBaHUY;

i) oTBeUaTh 3a MPUUYMHEHHBIY HECOOTBETCTBYIOUIMM IMPOAYKTOM yIiepb B TeUyeHUe
BCETr0 YCTAHOBJIEHHOI'0 CPOKa CIyKOBl MM CpOKa FOGHOCTH/HA [aTy MUHUMAJIbBHOTO CpOKa
TOJHOCTU UJI B TeYeHMEe MUHUMAJIbHOT'O CPOKa F'OMHOCTH/Ha KOHEUYHYIO faTy NoTpedneHus
Ipu yCJIoBUM coOnmofeHus norpebuteneMm TpeboBaHUM TPAHCIOPTUPOBAHUS, XpPaHEHUS,
VICII0/IH30BaHUS U OTPeOIeHUs;

j) pa3peniaTh Xka/JI00bI MOTPEOHUTE/IeH B TeYeHHE CPOKa, KOTOPLIA He MOXKeT
npeBbImaTh 14 KajJeHIAPHBIX AHeH CO OHSA HHPOPMHPOBaHHs IpoOdaBIa



MoTpeduTE/IeEM 0 HECOOTBETCTBHM INPOAYKTa U Iepegadyd ero mpogaBOy HMIH
Ha3HAYEeHHOMY MM JIMIly Ha OCHOBe NOKyMeHTa IepegadyHd-npHeMa;’

3 Ct.9 nkr. j) u3amenex 31137 or 29.02.24, M0108-110/22.03.24 c¢T1.169; B
cuny ¢ 22.04.2024

k) He OoTKa3bBaTh B IpOAaxe MPOAYKTOB 6€3 000CHOBAHHBIX MPUYUH, KOTOPHIE
IMOBOOSITCS O CBEOEHUS IIOTPeOuTeIs.

Cratbs 10. O013aHHOCTHY UCIOJIHUTES
UcnonuuTesns 00g3aH:

a) UCIOJIb30BATh IIPHU OKAa3aHUM YCIIYT TOIHKO 0€30IacHbIe MPOOYKTHEl U IIPOIECCH,
KOTOPEIE, €CJIM 3TO IPEIYCMOTPEHO 3aKOHOOATEILCTBOM, JOJIXKHEI OBITh CEPTH(GUIMPOBAHE;

b) OGe3oTnaratenbHo MHPOPMHUPOBATH KOMIIETEHTHBIE OPraHbE, a TakKxXe
COOTBETCTBYIOIIET0 IPOU3BOOUTENSI O HAJIUUYMU JI0O0T0 MCIIONIH3yEeMOTO MPU OKa3aHUU
YCIYyTHW NPOAYKTa, KOTOPHIM M3BECTEH €My KaK OMacCHHU U/unu (HanbCUPULIUPOBAHHBIN
(mommesbHBIN);

C) OKa3bIBaTh TOJIBKO YCIIyTH, HE IPENCTAaBIAIOIINE OIIACHOCTEL OJId KU3HU, 3T0POBLS,
HaCJIEOCTBEHHOCTH U 0e30macHOCTH HOTpGGI/ITeHeﬂ HJIN X S9KOHOMHNYECKUX MHTEPECOB;

d) cobmogaTh yCTaHOBIEHHBIE B HODMATUBHEIX aKTaX MIIK 3asiBIeHHBIe TPeOOBaHUS, a
TaKXe MMPedyCMOTPEeHHbIE NOTOBOPAMHU YCIIOBHUS;

e) obecmeuynBaTh NMPU OKa3aHUM YCIYr coONOOeHWE TEeXHUUYEeCKHUX YCJIOBUH,
YCTAHOBJIEHHBIX ITPOU3BOIUTEJIEM [JIS ITPOIYKTOB;

f) BEImaBaTh KACCOBHIY Y€K WM WHOU LOKYMEHT, YAOCTOBEPAWIINY (PakKT OKa3aHUI
YCIYTH, B COOTBETCTBUM C IIOJI0XKEHNEM, YTBEPKAEHHBIM [IpaBUTENHCTBOM;

g) obecne4yuTh, B Cliydae OKa3aHHUS yCJIYTUW TaKCOMOTOPHOU aBTOTPAHCIOPTHOM
IepeBO3KH I1aCCaXXHWPOB, BHIBEIIMBAaHME HAa BUOIHOM MecTe OOBSIBIEHHUS CIEeOVIOIIEero
comepxkaHus: «B clnydyae HEeBHINIYCKa M HEBBIJAYM KACCOBOTO YeKa Ha Oymare u/uiaud B
37IeKTPOHHOM (hopMe OTPeOuTENb BIIPaBe He OMJIauUBaTh IMOE3[KY;

h) obecneunBaTh OKa3aHUeE YCIyTH (B ClIydae, KOTHa yClIyra COOepAKUT pPa3rOBOPHbIE
WJIY IUCbMEHHBIE TEKCTOBEIE 3JIEMEHTHI) B COOTBETCTBUM C YaCThIO (2) cTaTthu 33;

i) IpHHEMAaTh, pErHCTPHPOBATh M pacCMAaTPHBATh Ka/J100bI HOTpedHuTeIelH;"

4 Crt.10 nkr.i) B pegakouu 31137 ot 29.02.24, M0108-110/22.03.24 ¢T1.169; B
cuny ¢ 22.04.2024



j) paccMaTpHBaTh XKajl00bI MOTPEeOUTE/IeH B TeUeHHEe CPOKa, KOTOPBIH He
MOZKeT MpeBbIMaTh 14 KaleHTapHBIX THEeH CO THsI HHGOPMHPOBaHHUSI MOCTAaBIIHKA
noTpedHuTeIeM 0 HECOOTBeTCTBHH MPeI0CTaBIeHHOH YCIyTH;’

5 Ct.10 nkT.j) u3ameneH 31137 ot 29.02.24, M0108-110/22.03.24 ¢T1.169; B
cuny ¢ 22.04.2024

k) obecrieurBaTh COOMIOIeH e CAHUTAPHO-TUTUEHUYECKUX TPeOOBaHUY;
1) oTBeYaTh 3a MPUYKMHEHHKIN HECOOTBETCTBYIOIIEH OKa3aHHOU YCITyTou yiiepo.
Cratbs 11. O6513aHHOCTH X035TMCTBYIOIIUX CYyOBEKTOB

I10 MPOOYKTaM OJIMTEIJIbHOI'O IIOJIb30BAHUA

X03AUCTBYOIHE CYOBEKTH, UMIOPTUPYIOUIME H/UAKW Peau3yiolue MPOOYKTEH
OJIUTENbHOTO TONb30BaHUSA U 3alacHbBle YaCTHU U JeTalu K HUM, 00si3aHbl 3aKJI049aTh CO
CIelnaNu3uPOBAHHEIMU NPENNPUATUIMU TEXHUUYECKOTO O0OCIyXUBAHUS M PEMOHTA
COOTBETCTBYIOUIUX IIPOOYKTOB HOTOBOPHI II0 TEXHUYECKOMY OOCIYKHMBAHUIO pPean30BaHHbIX
Ha TEPPUTOPHU CTPaHB MPOAYKTOB B FapaHTUWHBIM M MOCJIErapaHTUUHBIA MEPUOLIHL.
[TpennpusSTUS-TIPOU3BOIUTENIM MOTYT OCYIIECTBIISITH PEMOHT U 00CTyXKMBaHUWE MPOAYKTOB
OJIUTENIBHOTO TI0JIb30BaHUS CaMOCTOSITEJIBHO.

I'masa III
3ADIATA OKOHOMUYECKHX
UHTEPECOB IIOTPEBUTEJIEN
Crarbsa 12. Cnenuduyeckue TpebOBaHUS 110 3aIIUTE
9KOHOMUYECKUX UHTEPECOB MOTPeOuTENEi

(1) TIpaBUTENBCTBO YTBEPKIAET PETIIAMEHTHl B IEJSIX NMpeaynpexaeHus u 00psOsl C
NEedCTBUSIMH, VIIEMIISIONUMY 9KOHOMUYECKHe HHTEePEeCH IOTpe0uTenex.

(2) XozsiicTBylomui cyoObeKT 00513aH BBOOUTH U/UIIM IIPEIOCTABIISATh HAa PHIHKE TOJIBKO
IPOAYKTH, KOTOPEIE COOTBETCTBYIOT TPEOOBAHUSIM, YCTAHOBJIEHHHIM B HOPMATUBHBIX UJIU
3asIBI€HHBIX aKTaX, U IPefoCTaBAsaTh KOMMYHaJbHBIE YCIYT¥ TOJIBKO Ha OCHOBAHUU
IOT0BOpA, 3aKJIIYEHHOT0 MHAWBUAYAJIBHO C MOTPEOUTENIMU M/UNMU UX 3aKOHHBIMHU
IIPEeOCTaBUTENSIMU, UIKM Ha WHOW MPaBOBOM OCHOBE.

(3) IIpomaserr 00s13aH 1m0 TpeboBaHUIO MOTPEOUTENS MPEACTaBUTh MOKa3aTelbCTBa
IIPOBEPKM KadyecTBa MPOAYKTA, YCIAYTH, €CIU TaKOBHE MPEeNyCMOTPEHHE HOPMAaTHBHHIMU
aKTaMH.

(4) TloTpeOutens BmpaBe TpeboBaTh y MPOMaBIla, MCIOIHUTENS OECIIATHOTO



yCTpaHeHUs HeJOCTaTKOB, OeCIaTHON 3aMeHbl UM COOTBETCTBYIOLIETO YMEHbIIEHUS IIEHBI
nu6o BO3BpaTa CTOMMOCTH IPOAYKTa, YCIAYTH NMOCPEACTBOM pPaCTOPXKEHUS AOroBopa
0oOpaTHOM CUJION HA 3TOT MPOAYKT, YCIAYTYy, a TaKXKe BO3MeIleHUsT YOBITKOB, ITOHECEHHBIX
BCJIe[ICTBYEe HEOOCTaTKOB, 00HapyKeHHHX B TeYeHHEe rapaHTUMHOTO CpOKa WU CPOKa
TOOHOCTY UJIM Ha [ATy MHUHUMAJILHOTO CPOKa TOOHOCTH, IIPU YCIOBUM COOIIOOEHUS
noTpebuTeneM HHCTPYKIMM IO YCTAaHOBKE, MCIOJb30BAHHWIO M ITPABUJI XpaHEHUS,
IIPEelyCMOTPEHHBLIX B COIMPOBOJAUTEBHBIX OKYMEHTaX.

(5) [ToTpebuTENL MOKET 110 UCTEYEHUHU TapaHTUNHOTO CpoKa TpeboBaTh y MpOAaBlia,
UCIONHUTENSS OEeCcnIaTHOTO YCTPaHEHUS HEJOCTAaTKOB, OECITaTHOW 3aMeHH WU
COOTBETCTBYIOIIEr0 YMeHbIIEeHUs IeHbl Nu00 BO3BpaTa CTOMMOCTH IPOAYKTa, YCIYTHU
TIOCPENICTBOM PaCTOPXKEHUS [oroBopa o0paTHOM CHUIION Ha 3TOT IMPOAYKT, YCAYTY, KOTOPHIE
He MOTYT OBITH MCIIOJIb30BAHBI B LIEJISX, OIS KOTOPHIX OHU OBIIM IPOHAHHI, BCIIEOCTBUE
CKPHITHIX HEIOCTaTKOB, 00HAPyKEHHBIX B TeUeHUE CPOKa CITyKOHI.

(6) UcnonuuTtenb o6sg3aH MCIONb30BaTh NMPU OKa3aHWMU YCIyTr, B TOM YHUCIE
KOMMYHAJIbHEIX, COOTBETCTBYIOIINE y3aKOHEHHBIE CPEe[CTBA HM3MEepPeHUM, IpOoIle[llne
METPOJIOTHYECKYI0 ITOBEPKY B YCTAaHOBIEHHOM IIOPSOKE, COTJIACHO YCTAHOBIIEHHBIM B
HOPMATHMBHBIX aKTax TPeOOBAHUSIM.

(7) IpomaBelr; o00si3aH M3MepsATh MPOOYKTH, MpefjiaraeMble MMOTPeOUTENIM,
COOTBETCTBYIOIIMMHU COOCTBEHHLHIMY Y3aKOHEHHEIMU CPEOCTBAMU M3MEPEHUU, IPOIIEIIITHMU
METPOJIOTHYECKYIO ITIOBEPKY B YCTAaHOBIEHHOM mopsnKe. [ToKka3aHUS CPeNCTB U3MepeHu
IOMXKHBI OBITH SICHO PA3JIMYUMBI U HaXOJUTHCS Ha BUAY Y OTPEOUTES.

Crarbsa 13. HegoO6pocoBeCcTHEIE KOMMEPUYECKHE

TMPAKTUKH

(1) 3ampermatoTcst HeHOOPOCOBECTHRIE KOMMEPYECKHe MPaKTUKH.
(2) Kommepueckas MpakKTUKa CYUTAETCS HeqoOPOCOBECTHOM, €CIIH:
a) IPOTUBOPEUYUT TPeOOBAHUAM IIPOGECCHOHAIBHOTO MAaCTEPCTBA; U

b) ncKaxkaeT umu CrIoco6Ha CYIIeCTBEHHO UCKA3UTh SKOHOMUYECKUH ITOAX0M CPEeIHEero
OTPeOuTe s, KOTOPOTO0 OHA 3aTpardBaeT WM HAa KOTOPOTO HalpaBiieHa, Mub0 cpegHero
YjleHa KaKou-mubo IPymmel B Ciaydae, KOrJa KOMMepuecKas MpakKTHKa HalpaBleHa Ha
onpenesieHHy0 IPYINy MoTpeduTenen.

(3) KomMepyeckue MpakTHKHA, MOTYIINE CYIIeCTBEHHO MCKa3UTh 9KOHOMUYECKUM
IOOX0 KaKoW-1ub0 YeTKO ONpedeNeHHOW YSI3BUMOMW TPYIIH MOTPeOUTeseld, MONKHEI
OLleHUBAThCA MCXOOd M3 CPefHero 4jeHa Irpynns. ['pynna noTpeburtenen sSBIsSETCH
[IPEUMYIIeCTBEHHO YA3BUMOU B OTHOIIEHUU NAHHOU IIPAKTUKU UJIU IPOAYKTA, K KOTOPOMY
3Ta MpakKTUKa OTHOCUTCS, MO0 NPUYMHAM YMCTBEHHOTO MM (QU3UYECKOTO OTKIOHEHUS,
BO3pacTa WY OOBEPUYUBOCTHU, U €€ 3KOHOMUYECKUY MTOOX0N MOXKET B IIpefiesiax pa3yMHOI0
IIPOTHO3UPOBATHCS KOMMEPCAHTOM. [[aHHOE T0JI0KeHue He KacaeTCs OOBIYHBIX U 3aKOHHBIX
PEKJIaMHBIX IPAKTUK, KOTOPEIE COCTOAT U3 IIPEyBEIMYEHHBIX 3aABJICHUN UJIU 3asBJIEHUY, He
IpegHa3HaYeHHBIX OBITh IPUHATEIMU BO BHUMaHMeE caMu 110 cebe.



(4) HemoOpoCcoBEeCTHEIME KOMMEPYECKHMY ITPAaKTUKAMM, B YaCTHOCTH, SIBJISIOTCS:
a) oOMaHHLIE B COOTBETCTBUU C ITOJIOXKEHUIMH dacTer (5) - (14);
b) arpeccuBHBIE B COOTBETCTBUH C IOJIOXKEeHUSIMHU dacTeu (15) - (17).

Yka3aHHBIE BHIIIE He,'E[06p0COBeCTHI>Ie KOMMEpYeCKHne IIPaKTHKH H€e OOJI2KHEI
pacCMaTpPUBaTECA KaK HCYEPIIBIBAIOINHE.

(5) ObMaHHBIE KOMMepPYECKHe MPaKTUKU MOTYT BhIpaXKaThCs B 0OMaHHBIX IEWCTBUSIX
uu 00MaHHBIX OIyIIEHUSX.

(6) KomMepueckas mpaKTHKa NMpuU3HaeTcd OOMaHHBIM OEMCTBHEM B ClIydae, ecliu
COMEPXKUT J0KHYI0 HHOOPMaIKUi0 Tu00 I00EIM HHEIM 00pa3oM, B TOM YHCJIe ITyTeM 00Iero
IIpencTaBlIeHUsI, BBOMUT UJIKM CIIOCOOHA BBECTHU B 3a0JyXK[eHKUe CPemHero MoTpeOuTesns u B
ni000¥ CHUTyallMHd 3acTaBisgeT MU CclocoOHa 3acCTaBUTh MOTPeOUTENS MPUHSATH
KOMMEePYEeCKOe pelleHre, KOTOpoe B MHOM Cliy4dae He ObII0 OBl MPUHSTO UM, JaXKe ecjid 3Ta
nHbOpPMalMs Ha Jeje BepHa OTHOCHUTEILHO OOHOTO MJIM HECKOJIbKHUX M3 IePedYrCIeHHBIX
HIXKe 9JIEMEHTOB:

a) CyIIecTBOBaHUEe UIU CYIIHOCTh ITPOOYKTa;

b) rnaBHBIe XapaKTEepPUCTUKU NPOAYKTa, TakKue KaK: HaJluuue, IPEUMYIIeCTBa,
BO3MOXKHBIE TPEBUAUMEIE PUCKHU, ITPOU3BOMCTBO, COCTAB, aKCeCCyaphl, IOCIENPOaaKHbIE
YCIIYyTH ¥ paccMOTpeHHe kKajol, cmocob U JaTa MPOU3BOACTBA UM OKa3aHUSA YCIYT,
II0CTaBKa, CIOCOOHOCTH COOTBETCTBOBAThH II€JIM, HCIIOIb30BaHMWE, KOJIMYECTBO, CPOK
TOOJHOCTH/JaTa MHHUMANbHOTO CpPOKa TOOHOCTH MM MHUHHUMAJbHHUE CpOK
TOOHOCTU/KOHeYHasl faTa noTpebneHus, crnenudukauuu, reorpadudyeckoe HUIU
KOMMEPYECKOe MPOUCXO0XKAEeHWE, Pe3yabTaThl, KOTOPEE MOTYT OBITh JHOCTUTHYTH IIPHU
WICIIOJIb30BaHUHU, Pe3y/IbTAaTH U OCHOBHBIE XapaKTePUCTUKU IIPOBEIEHHBIX UCILITAHUU UIU
KOHTPOJISI IPOAYKTa;

C) CTEeNeHbh BOBJIEYEHMS KOMMEPCAHTa, MOTHBAI[MS KOMMEPYECKOH MPAKTHKU U
XapakKTep Ipollecca MpPogaxH, a TakKkKe BCe OeKJlapaluyu UM Bce 0003HAYEHHS,
o0yXIalie K CIOHCOPCTBY 00 K IPSMOM MIIM KOCBEHHOM MOAmepKKe KOMMepPCaHTa
UK TIPONYKTA;

d) meHa unu cnoco® HMCYMCIEHUS LeHH U000 Haluuue CIeludpudecKod BHITOMIH,
OTHOCSIIIENCS K LIeHE;

e) 1'[0Tp€6HOCTI> B yCiyre, B KaKou-1100 OTHEeJIbHOM AeTanlu, 3aMeHe UIu PEMOHTE;

f) cymHOCTh, KOMIETEHIIMS U ITPpaBa KOMMepPCaHTa M/IM ero MpeACcTaBUTEeNIsI, TaKue
KaK: HOeHTUYHOCTh ¥ UMYIIEeCTBO, KBalu(pUKallMs, CTaTyC, pa3pelleHre Ha [esSTelbHOCTD,
apHUIMpoOBaHHOCTD UJIM CBS3H, IpaBa B OTHOLIEHUU MHTEIJIEKTyalbHOM UJIM KOMMEPUYECKOU
cobCTBEHHOCTH MUOO0 MOTyYeHHbIe BO3HATPaXKOeHsI U Harpahl;

g) IIpaBa nMoTpeOUTeNs, BKJI0Yas IpaBoO Ha PEMOHT, 3aMeHY WJIM BO3BpPaT CTOMMOCTH
HECOOTBETCTBYIOIIUX MPOAYKTA, YCIYTH, CHUXEHUE IeHH BCJIEICTBHE PACTOPKEHUS



OOTOBOpPa B COOTBETCTBUHU C IONMOXKeHusMu crtaten 20 u 21.

(7) KomMmepueckas mpaKTHKa TaKxke IpU3HAETCS 0OMaHHBIM JeHCTBHEM B Ciydae,
eClIu B KOHTEKCTe (AaKTUUEeCKOU CUTyalluh U C YYEeTOM BCEX e€e XapaKTEePUCTUK U
06CcTOATENbCTB MOOYKAAET UIK CIIOCOOHA MOOYIUTh CPedHero NOTPeOUTeNs K MPUHSATHIO
KOMMEPUYECKOT0 PeIlleHusI, KOTOpoe nHaue He ObIsIo Obl MPUHSTO, a TAaKXKe B CIydae, eciu
BJIeYeT 3a CO0O0M:

a) o0yl KOMMEPYECKYyl [OesiTelbHOCTh, Kacalollylocs MPOAYKTa, BKIKYas
CPaBHUTENIBHYIO PEKIaMy, CO3[A0LIyI0 IYTaHULy C OPYTUM NIPOAYKTOM, TOBaPHEIM 3HAKOM,
HalMeHOBaHUEM UM APYTUMH 3HaKaMM Pa3iu4yus KOHKYPEHTa;

b) HecobOmomeHre KOMMEDPCAHTOM 0053aHHOCTEHM, IPEAyCMOTPEHHHIX KOJEeKCOM
IOBeJIeHUsI, KOTOPHIM OH 00s13ajicsi cOBII0naTh, €CIu:

- 0053aTeIbCTBO KOMMEPCAHTA SBNSETCS He CTPeMJIeHHEM, a TBepPHAO IPUHSTHIM
00513aTeIbCTBOM, KOTOPOE MOXKHO ITPOBEPHUTH; U

- B paMKaX KOMMEPYECKON MPaKTUKU KOMMEPCAHT YKa3kBaeT, YTO OH 00s3acs
co0JIoaTh COOTBETCTBYIOLINYN KOTOEKC;

c) mo0yio mesaTeNnbHOCTh 10 peaju3aluy ONpeaeleHHOr0 IPOOyKTa Ha TEPPUTOPUN
Pecny6nuku MonpmoBa Kak UOEHTUYHOTO IIPOAYKTY, pealu3yeMoMy B OIPYTrOM TrOCyHapCTBeE,
XOTSI COOTBETCTBYIOIIMN MPOAYKT MMEET CYIIECTBEHHO OTIMYAIOUIMNCS COCTAB WU
XapaKTEePUCTUKU, 3a MCKIIOYEeHHEeM Ccjaydasi, KOorfa 39TO ONpaBAaHO 3aKOHHHIMU U
00BEKTUBHLIMHU (PAKTOPAMH.

(8) Kommepueckas MpakKTHKa IPHU3HAETCS 00MaHHBIM ONYLIeHHEM B CIIydae, eCid B
KOHTEKCTe (aKTHUECKOH CUTYaIluHd ¥ C YIETOM BCEX €€ XapaKTePHUCTHUK U 00CTOSITEILCTB, a
TakKXke MPOCTPAHCTBEHHHIX X BPEMEHHBIX OTPAHUYEHWH HCIIONb3yEeMBIX OIS Mepemavyu
WHPOpPMAIMM KOMMYHUKAIMOHHEIX CPEOCTB OIyCKAeT CYIIeCTBEHHYI HHGOpPMAIHIO,
KOTOpas, MPUHHMAs BO BHHMaHHEe KOHTEKCT MHpOpMaluu, HeoOXOOuMa CpemgHeMy
TIOTPEeOUTETIO [IJIs IPUHATHS KOMMEPUYECKOT0 PelIeHusI CO 3HaHUEM MefIa, U, CJIeIOBATENIbHO,
noOyxKaaeT U crocobHa MoOyAUTh CPEIHEro MOTPeOUTeNs K MPUHITUIO KOMMEPYeCKOoro
peleHnsi, KOTOPoe B MHOM CJIydae OH He IIPUHSI Ol

(9) KomMmepueckass nIpakTHKa TakxkKe NpPU3HaeTCd 0OMaHHBIM OIyIIeHHWEM TOTHa,
KOT[la, VYUTHIBAS MPENyCMOTPEHHEIE YacCThio (8) aCmeKTh, KOMMEPCAHT CKPHIBAET WU
IpeacTaBIsieT B HESICHOM, HepPa30op4YWBOM, OABYCMBICIIEHHOM BUMOE WUJIM HEe BOBPeMS
CymiecTBeHHYyI0 nH@opMaluio 1160 He yKa3blBaeT UCTHHHOEe KOMMepYeckoe HaMepeHHe,
€CJIM TaKOBOEe He BHITEKaeT yXKe M3 KOHTeKCTa uH(popMaluu, ¥ Korga B aw000M ciydae
CpemHuM MOTpebuTeNnb MOAmancsd MOOYXKMEeHWIO MM MOXKET MOAJaThbCs MOoOyXKOeHUIo
IPUHSITH KOMMEpPYecKoe pellleHue, KOTOpOe B MHOM CjIydyae OH He NPUHST Ol

(10) B cnyyae, ecnu HCHOONIb3yeMble OJI Iepefadyd KOMMEPUYECKHX MpPaKTUK
KOMMYHUKAIlMOHHBIE CPEeACTBa HaAKJIaAbIBAlOT OTPaHMYEHHUS B NMPOCTPAHCTBE WUJIHU BO
BpEeMeHH, Ha 3Talle ONpefdesieHus, SIBISETCS MPakKTHKa 0OMaHHHIM ONYIIeHWeM WUIJIH HET,
HeoOXOOMMO YYUTHIBATh JaHHbIE OTPAHUYEHUS, a TaKxkKe J1Io0ble IPUHAThHE KOMMEPCAHTOM
MePHI IT0 ITPe0CTaBIEHUIO TOTPeO0uTe N0 HHGOPMaIuy OPYTUMU CPeICTBAMH.



(11) B cnydae moKymaTebCKOrO IpPUTIAllleHUs CYIL[eCTBEHHOU [Jid NpPU3HAHUS
KOMMEPUYECKUX IMPaKTUK HeToOPOCOBECTHBIMU CUUTAETCS Clefylomlas nHGopMalus, eciu
OHa He BHITEKAET yXKe U3 KOHTEKCTa:

a) OCHOBHBIE XaAPAaKTEPUCTHUKM TIMPOOYKTa, VYYHUTHEIBasd HUCIOJIb3yeMOeE
KOMMYHHKAIIMOHHOE CPEeOgCTBO M IIPOOYKT,

b) MecToHaxoXpaeHUe U OPYTUe UAeHTHU(PUKAIMOHHLIE NJaHHbBe KOMMEpPCaHTa, a B
cllydae, eC/I¥ OH JEeMCTBYEeT OT MMEHH [PYTroro KOMMeEpPCaHTa, MECTOHAX0XAeHNe U Ipyrue
nneHTU(UKAIMOHHbIE NaHHBIE TTIOCIIEMHETO;

C) IleHa CO BCeMHU BKJIIOYEHHLIMHU B Hee cOOpaMu WIH CIIoco0 ee pacueTa, eciu IeHa
He MOXKeT OBITh MIpeIBapUTENIbHO PA3yMHO PAaCCUMTAHA, YUYUTHIBaAs MPUPOMY IPOAYKTa; MpPHU
HeoOXOOMMOCTH TaKXke BCe OOMOJIHUTEJIbHEEe 3aTPaThl Ha TPAHCIOPT, IMOCTABKY WX
TIOYTOBEIE COOPHL, @ B CIy4Yae, KOr[a 9TH 3aTPAThH He MOTYT OBITh IPeIBaPUTENIbHO Pa3yMHO
pacCyYMTaHb, YTOYHEHHE, YTO MOTYT CYUIIeCTBOBAThH [OOIOJIHUTENIbHHIE 3aTpPaTHI,
omJjIayuBaeMble IIOTPeOuTeneM;

d) cmocoO®sl omaTh, MMOCTABKU, UCIIOJHEHUST ¥ Pa3pelIeHus XkKanob, eClIu TaKOBLIE
OTNNYaITCsA 0T TpeOoBaHUM MTPOPECCUOHATLHOI'0 MAaCTEPCTRA;

e) yKa3aHHe IpaBa OTKa3a UM PACTOPKEHHUS, €CIH OHO MPEedyCMOTPEHO [JIs
IIPOOYKTOB ¥ CHEJIOK;

f) ona mpomyKTOB, IpeaaraeMbelX Ha OHJIaUH-DHIHKAX, - OCHOBaHHAS Ha 3asBJIEHUU
COOTBETCTBYWOIEY TPEThel CTOPOHH B afpec MpoBalfepa OHJaWH-PHIHKa MHGOpPMaUusd O
TOM, SIBJIIETCS JI1 KOMMEPCaHTOM TPEeThs CTOPOHA, IIpeAiararlias JaHHbIe IPOAYKTHL.

(12) Ecnu moTpebuTenu MOTYT UCKaTh NIpeAjiaraeMble pa3IuYHBIMU KOMMepPCaHTaMu
WA TTOTPeOUTENSIMU MPOAYKTH, MOJIb3YSCh MOUCKOM II0 KIIFOYEBHIM ClI0BaM, (ppaszam unu
OPYTUM BXOOHBIM OAHHBIM, CYILIeCTBEHHOU MHGOPMaLKel CYUTAETCS He3aBUCUMO OT MECTa,
rIe B KOHEYHOM UTOTE 3aKJIo4daloTcs ChAenKu, obmas uHbopMalus, IpefocTaBjieHHas B
cliellMabHOM pa3fdesie OHNIalH-uHTepderca, K KOTOPOMY MMeeTCS HellOCPEACTBEHHBIN U
yIOOHBIN JOCTYII CO CTPaHUIlE, 0ToOpaKalollel pe3ybTaThl IIOUCKA, a TakKxkKe NHDOpManus
00 OCHOBHHIX IMapaMeTpaxXx yCTaHOBIEHWS HepapXuu NPOAYKTOB, IpPeENCTaBIeHHBIX
noTpeOuTeN0 B pe3yibTaTe MPOBENEeHHOTO IOKMCKa, U O CPAaBHUTENbHON BAaXXHOCTH 3THUX
IlapaMeTpPOB IIPU UX COOTHECEHUU C APYTUMU IlapaMeTpamu. [1010KeHNUs HaCTOAIIeN YacTu
He MIPUMEHSIOTCS K ITpoBaepaM OHJIaMHOBHIX TIOUCKOBBIX CUCTEM.

(13) Ecnu KoMMepCaHT NpPemoCTaBlIsgeT OOCTYI K OT3hIBaM IIOTpebOuTteneu o
IIPOOyKTaX, CYLIeCTBEHHON CYHUTaAeTCs MHGOpPMaIllus, yKa3blBalollasi, TapaHTUDPYET NIHu
KOMMEPCAHT, U eCJIi TapaHTUPYeT, TO KaKuM 006pa3oM, 4TO OMyOIMKOBAHHBEIE OT3BIBHI
UCXOISAT OT NMOTpeOuTenet, KOTOpkle NeMCTBUTENTBHO UCIIOIL30BaAIM UK MTPUOOPEIN NaHHBIH

IIPOIYKT.

(14) TlpusHatoTcd oOMaHHBIMK B H000M CHUTyalluu Cledylollue KOMMepuecKue
IPAKTUKHY:

a) YTBEPXKIOEHNE KOMMEPCAHTA, YTO OH ABJIAE€TCA OOHOU M3 CTOPOH, IIOAIINCAaBIINX



KOIOEeKC IMoBeeHus, B Cliydae, KOrga OH TaKOBOH He SIBIISIETCS;

b) adpumupoBanre Kakoro-mu6o ceprTudukaTa, 3Haka KaueCcTBa UM KaKOro-mubo ux
9KBUBAJIEHTa, He UMes Ha 3TO COOTBETCTBYIOIIETO IIPaBa;

C) yTBepXKOeHue, YTO KaKOH-Tu00 KofeKC MmoBefeHus Obls1 0fo0peH NyOIUYHBIM WU
IpyruM Cy0OBeKTOM, B Cllydae, eCclii ogo0peHue He UMeJI0 MeCTa;

d) yTBepXKOeHUE, YTO KaKOU-TMO0 KOMMEDPCAHT, B TOM YMCJIE er0 KOMMEepPYECKUe
IIPaKTUKHU, UK €ro TOBap OBIJT MPUHSAT, OM00PEH UK pa3pelleH MyONIuYHbIM 1100 YaCTHEIM
cy0ObekTOM, 0e3 HalIuuus Ha TO OCHOBaHWUM unu 6e3 COOMIOIEHUS YCIOBUU NMPUHSTUS,
0n00pPEHUS U Pa3peIIeHUs;

e) pacIpocTpaHeHUe MPUTJAIeHUs MOKYIaTh MPOAYKTH 10 ONpefeIeHHOM 1leHe B
clydae, KOrma KOMMEPCAHT He PacKphIBaeT B 3TOM MPUTIAIIeHUN Hanuyue 01aropa3yMHBIX
IIPUYYH, HA OCHOBAHUM KOTOPHIX MOXKHO OBIIO OBl OIPEIEIUTh, YTO OH CaM HJIH ITOCPEICTBOM
OPYroro KOMMepCaHTa He CMOXKET ITOCTaBJISATh 9TH UJIU MTON00HbIE TPOAYKTHI 110 TOX XKe IeHe
B TedyeHHe Pa3yMHOTO MMepuoga BpeMeHW U B Pa3yMHOM KOJIMYEeCTBe, IPUHMUMAS BO
BHUMaHUE MPOAYKT, MacITald peKsaMbl U IpedjiaraeMylo IeHy;

f) pacmpocTpaHeHHme KOMMEpPCAHTOM IPUTJIAINIEHUS IMOKYyIaTh MPOAYKTH IIO
OTpefeieHHO IeHe C 1IeJIblI0 IPOOBUXKEHUS MOJO0OHOTO MPOAYKTa, YTOOH BIIOCTENCTBUU
MOXKHO OBbIIIO TPUOETHYTh K OOHOMY U3 CIEIYIOIIUX OeHCTBUM: 0TKa3y IPeIbsIBUTh MPOOYKT,
SBISIOMIUICS TPEOIMETOM pPeKJIaMbl; 0TKa3y IPUHSTh 3aKa3 Ha COOTBETCTBYIOMIUM IMIPOOYKT
WJTA OOCTABUTh €T0 B Pa3yMHBIM CPOK; IIpefiCTaBlIeHKI0 OpaKOBaHHOM MapTUH MPOAYKTa;

g) TOXKHOE YTBEPKIEHWE O TOM, YTO KaKOH-Tu60 IPOOyKT OyOeT B HAJTUYUK TOJIBKO B
OYeHb OTPaHMYEHHBIN NMEPUON BPEMEHHU UM Oy[eT B HalIWYUU JIUIIL IPU OIpPefeeHHBIX
YCIIOBUSIX B OYeHb OTPAHUYEHHBIN MMEPHUON BPEMEHHU, B IEJISIX IONyYeHUs HeMeOIeHHOT0
pelleHus U MUIIeHNUs IoTpebuTenell OPyrux BO3MOKHOCTEN OO0 TOCTATOYHOTO CPOKa OIS
OCYILIECTBJIEHUST 0CO3HAHHOTO BHIOODA;

h) 06s13aTenbCTBO KOMMEpPCAaHTa NMPENOCTaBUTh MOTPEeOUTENsIM OIpemeleHHYIo
TIOCJIETIPOMIakKHYI0 YCAyry 6€3 4eTKOTo MHDOPMHUPOBAHUS UX OO 3aK/ITIOYEHUS CHEJIKU O
sI3bIKe, Ha KOTOPOM INPEOOCTaBIISIETCS YCIIyra, B Ciy4yae, eclii KOMMEPCAHT OO0IMancs C
IoTpeOuTeIeM 0 3aK/IIOYEeHHUs COENIKU Ha SI3bIKe, He SBISIONEeMCS OQUIMaIbHEIM S3EIKOM
roCyJapCTBa, B KOTOPOM IIPEOCTaBIISAETCS YCIIyTa;

i) yTBepXKOeHUe WU CO3[aHue BIedYaTIeHus, YTO KaKOU-T1u00 MPOOyKT MOXKeT ObITh
peanr30BaH Ha 3aKOHHBIX OCHOBAHUSX, B CIy4ae, KOTTa 3TO SBISETCS HEBO3MOXKHBIM;

j) IpefcTaBleHre 3aKOHHBIX IIpaB IOTpebuTeNiell B KaUueCcTBe MpaB, MPEOOCTaBIIEMBIX
UCKJTIOYUTEJIbHO IIPEIJI0KeHeM KOMMEPCAHTaA;

k) ucnonb3oBaHre U3OATEIbCKOTO KOHTEKCTa B CPeiCTBaX MacCOBOU HHGOPMAIUU O
IIPOABUXKEHUS KAaKOTo-T1nb0 MPOyKTa C OIJIaTO¥ KOMMEPCAHTOM PeKjiaMbl, HO 63 YeTKOIo
0003HAYEeHUS TAKOBOM B COMEpPXKAaHUM MM IOCPEACTBOM H300pa3uTeIbHO-3BYKOBOTO
obopMIIeHHUs, JIETKO OIpenesisieMoro mnorpebureneM (CKphITas pekjiaMma);



1) pacnpocTpanenuie 6€30CHOBATENbHLIX YTBEPXKAEHUN O CYIITHOCTH ¥ MacinTabe prucka
071 TUYHOU 0e30mMacHOCTH MoTpebOutens unu 6e30IMaCHOCTH €ro CeMbH B Clydae
HenpuobpeTeHUsT OTpebUTEeNEM IIPOAYKTA;

m) IPOOBUKEHNE KOMMEPCAHTOM C HaMepeHNEeM BBECTH B 3a01yXKIeHue OTPeOuTeNs
KaKOT0-Tu00 MPOAYyKTa, MOKOOHOTO OPYroMy IPOOYKTY, U3TOTOBISIEMOMY OIpeeleHHBIM
TIPOU3BOAUTETIEM, TAKUM 00pa3oM, YTOOH MOTPEOUTENDL TOBEPU, YTO IPOAYKT U3TOTOBJIEH
MaHHBIM ITPOU3BOOUTETIEM;

n) co3gaHuWe, ONMEPUPOBAHUE UM MPOOBUXKEHWE MPOMOLUMOHAILHON CHUCTEMHE,
OCHOBAHHOM Ha MUpPaAMHUIAILHOM CXeMe, KOTOPYI0 IOTpeOduTenb MPpUHUMAEeT BO BHUMaHUE W3-
3a BO3MOXHOCTH IOJYYUTh BO3HArpaxjaeHUe 3a IPUBIeYEeHHE B 3Ty CUCTEMY HAPYTOTO
noTpeOuTeNs, a He 3a MPoAaxy Uiu NoTpedieHne MPOAYKTOB;

0) YyTBEpXJeHHEe KOMMEpPCaHTa O 3aBepPIIeHNH CBOEH [OesITeIbHOCTH WX O CBOEM
000CHOBaHMY B IPYTOM MECTe, KOTia 3TO SIBJIIeTCS HelpaBOoH;

P) YTBepXKOeHHEe, YTO KaKOU-TH00 MPOAYKT CIIOCOOEH YBEJTMUYMTh IIaHCH BHIUTPHIIIA B
a3apTHHIX UTpax;

(q) Heo6OCHOBAHHOE yTBEpPXKOEHUE, YTO MPOAYKT CIOCOOEH BHIIEYUTH OONE3HH,
YCTPAHUTb OUCOHYHKIUU WM OIYXOJIH;

r) mepegaya HETOYHBIX CBEJEHUN O NMPEHOCTaBIISIEMBIX PHIHKOM YCJIOBUSX UM O
BO3MOXKHOCTH NTPUOOpeTeHUs NMPOAyKTa C HaMepeHueM MoO0yauTh mMoTpebuTens npuobpectu
IIPOMYKT B MeHee OJIaronpUsTHLIX YCIIOBUSX, HEXKEJIM B HOPMaJIbHbIX YCIIOBUSIX PHIHKA;

S) YTBepXKJeHUe B paMKaXx KOMMEDPUYECKO! MPaKTHUKKU O MPOBeNeHUN KOHKypca WUIIU
IIPeNoCTaBIeHUY IIPEMUHU B LIEJISAX IPOABUKEHUS IPOOYKTa 0e3 IpefocTaBieHus 00elaHHOn
IpeMuu 1100 ee pa3yMHOT0O 3KBHBAJIEHTa;

t) omucaHue Kakoro-nmubo IMpomyKTa Kak “OecmjaaTHoro”, “6e3 MOMOJIHUTEIbHHIX
3aTpaT”’ WU C UCIOJIb30BaHMEM aHAJIOTUYHOTO MOHSATHUS B Cliydyae, KOTAa IMOTpPebuTens
nomxeH OymeT HeCTU W OPYrue 3aTpaThl, IOMUMO Hen30eXKHHBIX 3aTpaT, 00yCIOBIEHHBIX
KOMMEePYeCKOl MIPaKTUKOM, B TOM YKCJIe 3aTPaThl Ha MMOCTABKY UIIHM ITOTy4YeHNe IPOAYKTa;

u) BKIIIOYEHUE B PEKIJIIaMHEBIE MaTepHuallbl HaKJIagHOU UJIM aHAJIOTUYHOTO IIJIaTEeXKHOTO
AJOKYMEHTa, CO3JaKINero BII€YaTJIIEeHHEe, 4YTO HOTpeﬁI/ITeHB Y2XKe 3aKa3all HpOJIBI/Il"aeMBII;I
IIPOOYKT, B TO BpEMs KaK d)aKTI/I‘-IeCKI/I OH ero He 3aKa3hbIBaJl;

V) JI0XHOEe YTBEpXKOEeHUe UK CO3[laHKe BIleYaTIeHus, YTO NelCTBHUS KOMMepCcaHTa He
CBsI3aHBl C €r0 KOMMEPYECKOM, MPOMEBIIIJIEHHON, MPOU3BOACTBEHHON HJIM KyCTapHOU
IesTeNbHOCTHIO, MO0 JI0KHOE MpeacTaBjieHue cebsl B KauecTBe IOTPeOUTens;

W) cOo37laHHEe JI0KHOTO BIeYaT/IeHUS O TOM, YTO IOCIENPOAaXXHBIMUA yCIIyTaMu B
OTHOIIIEHUM IPOAYKTa MOXKHO paclojaraTh B OPyTro¥ cTpaHe, HEXKENIH Ta, B KOTOPOU ObLI
IIPOJiaH TOBAp;

X) oToOpaxeHue Pe3ylIbTaTOB B OTBET Ha BHINIOJIHEHHHIN MOTpebuTeneM OHJIAWH-



OUCK, 6e3 0JHO3HAYHOTO YKa3aHus Ha Halu4yue 000N MPOIIaveHHON peKIaMbl WIu
m000T0 pofia OmJIaTH 3a o0ecledyeHre pa3MelleHus: Ha 00jiee BLICOKOM MO3UIIMY B HepapXxuu
IIPOIYKTOB B PE3yJIbTaTaxX IMOUCKA;

y) mepemnpopaxa OuneTtoB mMoTpebUTeNsIM, €CIX KOMMEPCAHT mpuobpen uUx ¢
IpUMEeHEeHHeM aBTOMATHU3WPOBAHHEIX CPEACTB [y 00Xoma KaKOro-muO0 OrpaHUYEeHHS,
HaJlaraeMoTro Ha KOJIMYeCTBO OUIIETOB, pa3pelieHHOe K IMOKYIKe OOHUM JIUIIOM, UITH JTI060T0
IPYyTOro mpaBuia, IPUMEHSIeMOTr0 K MproOpeTeHN0 OUIETOB;

Z) yTBEpXKOEeHUE O TOM, YTO OT3HIBHI O KAaKOM-IU0O MPOAYKTE HCXOOST OT
noTpebuTeney, KOTOphe AeNCTBUTENIHLHO MCIIOIb30BANIM WU MPUOOpPEIy NaHHBIN IMPOOYKT,
0e3 MPUHSATUS PAa3YMHBIX ¥ IIPOIOPIIMOHAIBHEIX MeP [JISI IPOBEPKH TOTO, YTO TAKKE OT3HIBHI
MCXOOAT OT COOTBETCTBYIOIIUX MTOTPEOUTETIEH;

aa) Beigaua chabpMKOBAHHLIX OT3HIBOB WMJIM PEKOMEHJaluU# 3a MUCXOMOSAIIHAE OT
norpebutenei nub0 MOpPydYeHUE OAPYrOMYy OPUOUYECKOMY UNIU (PU3UIECKOMY JULY
OCYIIECTBIISITh TaKylo BEIAAuy, Uiy 00MaHHOE IIpefCcTaBieHue OT3HIBOB TM00 peKOMeHmaIun
noTpebuTesned Ha nnaT@opMax COIMANbHBIX CeTEN [T Iefiel MPOIBUKEHUS ONpPeNeIeHHBIX
IIPOMIYKTOB.

(15) KomMepueckas npaKTHKa IIPU3HAETCS arpeCCUBHOM, €CIIM B pealbHOU CUTYyalluu
C YYEeTOM BCeX ee XapaKTepPHUCTHUK U 00CTOSITeJIbCTB CYIIECTBEHHO OTpaHMYUBAET WU
criocoOHa OTPaHUYMTh CBOOOOY BEIOOpA MJIM IOAXOM CPEIHEro MOTPeOUTENST B OTHOUIEHUU
IIPOAYKTa IIyTeM AOMOTaTelbCTBa, MPUHYXKOEHNS, BKIoUas NpuMeHeHNne GU3N4eCKOU CUJIIBI
UM He0OOCHOBAHHOI'O BO3[IEMCTBUS, U, CIIef0BaTEeIbHO, TOOYKIaeT UK CrIocoOHa MOOyaUTh
OTPeOUTENS K IPUHSITHIO KOMMEPUYECKOTO PellleHusT, KOTOPOe B MHOM CJIyYae OH He MPUHSII
OBI.

(16) YToOnl ompenenuTs, mpuberaeT Ju KOMMepYecKas IpakTUKa K JOMOTaTeIbCTBY,
NPUHYXOEHUIO, BKIOYasd (QU3NUYECKYI CUNy UM HeoOOCHOBaAHHOE BO3[ENCTBUE,
IIPUHUMAIOTCS BO BHHMAaHUe:

a) BpeMsI, MeCTO OCYILIeCTBJIeHUSA, CYWHOCTb HU/UJIU IPOLOOJXKUTEIBHOCTH
KOMMEPYECKOU IIPaKTUKU;

b) mpuMeHeHME yTpo3, IPOTHBO3aKOHHOW JIEKCUKY UJIY TTOBEIEHNUS;

C) CO3HATENIbHOE HCIIOJIbh30BaHUE KOMMEPCAHTOM CII0XKHOU CUTyallUnl HIIN ocobo
TSIZKEJIBIX 00CTOSITENIBCTB, BIIMAIOIIUX Ha CITOCOOHOCTH CpenHero HOTpe6I/ITeT[H pacCCyxXmaaTs, C
I1eJIbIO BIIMAHHWA Ha IIPUHATHE HOTpe6I/ITeT[eM penieHnd B OTHOINIEHUHN IIPOOYKTaA,

d) moboe 0OpeMeHUTEIBFHOE U HECOPa3MePHOe PEMSITCTBUE, He IPETyCMOTPEHHOE
IOTOBOPOM, HaBsI3hlBA€MOe KOMMEPCAHTOM B Ciydyae, KOrfga IOTpeOUTeNb XKejaeT
peanu30BaTh CBOU JOTOBOPHEBIE IIPaBa, BKIIIOYAs MPABO PACTOPTHYTh MOTOBOP MU 00OMEHSTh
TOBap 1100 00PaTUTHLCS K APYrOMy KOMMEDPCAHTY;

e) nobas yrpo3a IMpUHATHA MEP B CUTydalliH, KOI'Ta TAaKOBBEI€ B COOTBETCTBUU C
3aKOHOM HE MOTYT OBITH IIPUHATEL.



(17) TIpu3HaOTCS arPeCCUBHHIMU B JTI000M CHUTyalluM CIIeAyIOLIne KOMMePYeCKHue
TPAKTUKU:

a) co3maHue y HOTpeﬁI/ITGHH BIIe4YaTJlIeHusi, YTO OH HE€ MOXET IMOKHHYTH
MECTOHaX0XKIeHne KOMMEPCAHTA, IIOKa HeE 6YI[8T 3aKJIN4YeH C HUM [OOT0BOD;

b) JINYHEBIE ITOCEIIEeHNA KNUIJIbsA HOTpGGI/ITeHH C UTHOPUPOBAHUEM IIPpHU 3TOM oXKeIaHuu
IociuenHero yflTH UIIN HEe IIPUXOOHUTDH 6osee, 3a HCKIIYEHHEM CilIy4dyaeB, KOTI'aoa
3aKOHOOaTeJIbCTBOM OOIIYCKAIOTCA TaKHe IIOCEIIEeHMsA B YCTAaHOBJIEHHEIX IIPpefelaX B IeJsaX
HCIIOJITHEHUSs JOTOBOPHOTO 00513aTeIbCTBA;

C) BBIpaXXeHHNe HAaCTOMYMBOTO M HEYTomHOT0 TpeGoBaHHUS IOCPEACTBOM TenedoHa,
dbakca, 9MeKTPOHHOU TIOYTH UM OPYTUX CPENCTB KOMMYHUKAIU¥M Ha PaCCTOSHUHU, 3a
WCKJIIOUEeHHEM CIIydyaeB, KOTa 3aKOHOOATENIbCTBOM [IOMYCKAeTCS BhIpaxKeHue TpeboBaHUS
IIyTeM MCII0Ih30BaHUS YKa3aHHBIX CPEMICTB B YCTAHOBJIEHHKIX IIpeiesiax B IeJIsIX UCIIOTHEHUS
IOTOBOPHOT0 00513aTEILCTBA;

d) TpeboBaHue OT MOTPEOUTENST, HAMEPEHHOTO MIPEAbSIBUTEL K UCIIOTHEHUIO CTPAXOBOM
IIOJIUC, TPEACTaBIeHUs HOKYMEHTOB, KOTOPEle HEe MOTYT CUMTAThCS Pa3yMHO HEO0OXOIUMBIMU
IJISL YCTaHOBJIEHUS 3aKOHHOCTH NPeTeH3uHu, Tub0 cucTeMaTuyecKoe 3aMaluMBaHue OTBETa
Ha HACTOMYMUBO NOCTYNAIOMyI0 KOPPECHOHOEHIWI0O C Ieibi0 MoOyguTh moTrpeburens
0TKa3aThCd OT OCYIIECTBJIEHUS CBOUX JOTOBOPHHIX IIPAaB;

e) BKIII0OYeHMEe B peKjlaMy IpPSIMOT0 NMPHU3bIBA K HECOBEPIIEHHOJIETHUM IOKYIaTh
IIPOMIBUTaeMbIe MTPOOYKTH MO0 yOexkKmaTh CBOMX POAUTEIIEN UM APYTUX B3POCIIBIX MMOKYTIATh
TaKOBBLIE;

f) TpeboBaHue HeEMEJIEHHON WU IOCNIeAYIOIIel MIaTh 3a BO3BpAT UK XpaHEHUE B
HaJleXXHBIX YCJIOBUSX MPOOYKTA, MOCTABIEHHOT0 KOMMEPCAHTOM, HO He 3aKa3aHHOTO
oTpebuTenem;

g) yeTKoe uHGOOPMUPOBaHUE MOTPEOUTENST O TOM, UTO B CIIydae, €C/IM OH He KYIUT
NPOAYKT WJIM YCIAyTr'y, KOMMEPCaHT DPUCKyeT NOTepdaTh pabOTy UIU CpencTBa K
CYIIeCTBOBAHUIO;

h) co3ganue y moTpeduTens T0KHOTO BIeYaTIeHUS, YTO OH YK€ BBIUTPAJl, BHIUTPAET
UM BHIUTPAET, €CJIM BHIIIOJIHUT ONpefie/IeHHbIe YCIIOBUS, MPEeMHUI0 NTU00 MOTyYUT OPYTYIO
aHaAJIOTUYHYIO BRITOAY, TOT{Ia KaK B IeMCTBUTEIbHOCTH He CYIECTBYET HUKAKOW MPEMUU UJTH
OPYro¥ aHaJIOTUYHOM BHITOAH MO0 MONydYeHNe IPEMUY UK APYTOM aHATOTUYHOW BHITOMBI
00yCc/IOBI€EHO BHECEHHEM OIpefeleHHOW CYMMBI OeHEer HUIHW OIJIaTOM CTOUMOCTH
IOTPeOUTENEM.

Crarbs 14. KomneTeHIHS ¥ TPaBo oOpalleHus
B CBSI3M C HETOOPOCOBECTHLIMU
KOMMEPYECKUMU MTPaKTUKaMH1

(1) B uensgx mpekpallleHus U IpecedeHusT HeJoOPOCOBECTHRIX KOMMEPYECKUX TPAKTUK



JUIla UK OPraHbl, KOTOPEIE B COOTBETCTBMHU C 3aKOHOMATENIHCTBOM HMMEIOT 3aKOHHBIN
WHTEpPeC, MOTYT:

a) IIpegbdaBUTH UCK B cyne6Hy10 HWHCTAHIINIO;

b) 06paTUTLCST B KOHTPOIUPYIOMKUK OpraH B 0071aCTH 3alUTHl MPaB MoTpebuTtesnen
cornacHo cpepe KOMIETEHITUU B IENIAX MPUHSATHS UM COOTBETCTBYIOIIETO PEIIeHUs WU
IpenbsBIeHUS CyNeOHBIX HCKOB MTPOTUB KOMMEPCAHTOB, OCYLIECTBIISBIINX UIIKM CIIOCOOHBIX
OCYIIIECTBISATH HeO0OPOCOBECTHRIE KOMMEPUECKHe ITPAaKTHKH.

(2) B cnmyuae Hecornacus C comepxkaHHeM oOpalleHUs KOMMEPCAHTH [OJIKHBI
IIPeICTaBUTh [I0KAa3aTeIbCTBA HEKOPPEKTHOCTH MIPUBEIEHHKIX B 00pallleHuK YTBEPKOCHUH B
CBS3M C OCYIIECTBIISIEMOW MMM KOMMEPYECKOU NMPaKTUKOW U 00g3aHHbl 10 TPpeOOBaHUIO
CyneOHBIX MHCTAHUIUMN UM KOHTPOJNIMPYIOIIEro opraHa B 0o61acTH 3allUTH IIpaB
notpebuTenes cormacHo cdepe KOMIETEHIUHW TPEJOCTaBUTh MM [OKYMEHTH,
OAITBEPKAalole He0OOCHOBAHHOCTh YTBEPKIEHUM.

(3) B cny4ae, ecnu npeayCMOTPEHHBIE YaCThIO (2) HOKYMEHTH He MpPEeACTaBlIeHH B
Pa3yMHBIY, HO He MpeBHIIaIINui 15 KaleHaapHBIX AHEN CPOK U/UIU €CNIHU NIpefACTaBIeHHbIE
NOKYMEHTHl MPU3HAITCS HEOOCTAaTOYHLIMU, IIPUBEIEHHbEe B 00pallleHUU YTBEPKOEHUS
CYMUTAIOTCSI 000CHOBAHHLIMHU.

(4) KorKypupyolie KOMMePCaHTh MOTYT HHGOPMHUPOBaTh COBET 0 KOHKYPEHIIUH O
HeloOPOCOBECTHHIX KOMMEPYECKUX MPaKTUKaX WU MPEebsABIATh B CymeOHbIe NHCTAHIIUU
MCKA B OTHOIIEHUH KOMMEPCAHTOB, OCYIIECTBIISBIINX HJIM CIIOCOOHBIX OCYIIECTBIIATH
HemoOpPOCOBECTHEIE KOMMEPUYECKHe MPaKTUKH.

CraTrbsi 15. OTBEeTCTBEHHOCTD 1 CAHKIINHT
3a MCII0/Ih30BaHKe HeloOPOCOBECTHHIX
KOMMEPYECKUX IIPaKTUK

(1) YuuTtriBas Bce Kacalolruecs Oejla UHTePeCckl 1 0CO0eHHO 001IeCTBEHHEIE HHTEPECHI,
KOMIIETEHTHBIE CyleOHble MHCTAHIIMY UM KOHTPOJIUPYIOMUHM OpraH B 00JIaCTH 3allUTH IIPaB
noTpebuTenen cornacHo chepe KOMIETEHIIUN:

a) pacrnopsXkaloTcid O NpeKpalleHUW UM UHUIUHUPOBAHUM COOTBETCTBYIOIIUX
3aKOHHHIX TPOLEAYyp IO MpeKpalleHni0 HemoOPOCOBECTHRIX KOMMEPUYECKUX MPAKTUK B
COOTBETCTBUU C MpOIlegypaMu U IOJTHOMOYUSIMM, YCTaHOBIeHHHMHU Komekcom o
IIPABOHAPYIICHUSX;

b) pacmopsKanTCcs 0 3alpelleHuy Ui HHUITMUPOBAHUK COOTBETCTBYIOUINX 3aKOHHBIX
IPOIEeyP II0 3alpeleHni0 HeqoOpOCOBECTHEIX KOMMEPUYECKUX MPAKTUK, Haxke eCJIu OHU
eme GakKTUYECKH He IPUMEHSJINCh, HO 3TO SIBISETCS Hen30eXKHBIM, B COOTBETCTBUHU C
IPOIeAypaMH U IOJTHOMOYMSIMHU, YCTAaHOBIEHHHIMYU KOIEeKCOM 0 ITpaBOHAPYIIEHUSX;

C) 3ampalluBalT IpenocTaBieHrne KoopauHaIlMOHHLIM COBETOM II0 TEeIEeBUOEHUIO U
paguo B TeUeHHUe MATH pabouux AHeN UAeHTU(PUKAUMOHHBIX MAHHHX QU3NYECKUX UIIH



IOPUAMYECKUX JIMI, IPUYACTHREIX K TejlepafuopekiaMe, MPU3HAHHON HeJoOPOCOBECTHOM
KOMMEPUYECKOM IIPAKTHKOM, a TAKXKe KOIUK PACIPOCTPAHEHHOT0 PEKJIaMHOTO MaTepHara.

(2) B cnyyae, KoTma B IIelIsiX YCTPaHEHHUS IOCIENCTBUHE HemoOPOCOBECTHHIX
KOMMEPYeCKHX NPAaKTHK MNPeAmucaHbH HX MNOpPeKpalleHHe HIH 3alpeT, a
IIOCTAHOBJI€HUE/pEIlIeHHe COOTBETCTBYIOIIEr0 OpraHa BCTYIHJIO B 3aKOHHYIO CHIY,
WHCTAHIKS, BEIHECIIAss OKOHYATeNbHOE cylefHoe pelleHre, UK KOHTPOIUPYIOUIUN OpraH B
001acTy 3alIUTH IPaB IOTPeOUTENIEN COTTIACHO chepe KOMIIETEHI[MU MOXKET II0Tpe6oBaTh OT
KOMMEpCaHTa:

a) 4YaCTUYHOE UJIM TOJIHOe ONMyONMMKOBaHUEe ITOCTAHOBIEHUS/PEIeHUs B IpueMIeMon
dbopmMme;

b) ony6nuKoBaHUEe [OMOTHUTEILHOTO COOOIIEHUS O IPUHSATHIX Mepax.

(3) Ony6nuKoBaHKE B COOTBETCTBUU C HaCThIO (2) OCYIIIECTBISETCS BO BCEX CITydasx B
IITIPOKO PaCIPOCTPaHsIeMOl ra3eTe 3a C4eT KOMMepCaHTa.

(4) HacTosmuy 3aKOH He UCKITI04aeT KOHTPOJIb CO CTOPOHBLI OTBETCTBEHHKIX 3a KOMIEKC
TIOBEJIEHHUSI, OCYIIECTBIISIEMBIN B COOTBETCTBUHU C €T0 TPeOOBaHUSIMU, KOTOPhlE KOMMEPCAHTHI
00513aJIMCh BHIIIOIHSATD.

(5) OcyuiecTBneHne KOHTPOJISA, IPEIYCMOTPEHHOT0 4acThio (4), He HCKII0YaeT U He
OTpaHMYMBAET MPaBO MoTpeduTened, oOIeCTBEHHEX 00beMUHEHUN MOTpeOuTeNne uiu
IIpaBO KOHKYPEHTOB 00paTUThCA K OTBETCTBEHHOMY 3a KOLEKC MOBEMIeHUS, a TaKxkKe IIPaBo
norpeburteneit unu oOIMECTBEHHHX 0O0befuHEHUU MOTpebuTened oOPATUTHCH B
KOMIIETEHTHBIM OpraH B 007acTu 3al[UTH IIpaB ImoTpebOuTened coriacHo cdepe
KOMIIETEHIIMY WM B KOMIIETEHTHYIO CymeOHYI0 MHCTaHIUIO.

(6) Ons moTpebuTenedl, MOCTpagaBUIKX OT HemOOPOCOBECTHHIX KOMMEPYECKHX
IPAKTHK, 00eCcleuynBalOTCsI copa3MepHbie U 3G (PEeKTUBHEIE BOCCTAHOBUTEJIbHEIE MEPHI,
BKJTIOYAsI CHUXKEHHUE [IeHBl UIH BO3BPAT CTOMMOCTH IIPOAYKTA MIyTEeM PACTOPKEHHUs TOr0BOPa,
a TakXke BO3MeIleHue MOHeCeHHOTo yiepoa.

(7) Ilpn mpruMeHeHUY BOCCTAHOBUTEJILHBIX MeP YYUTHIBAETCS CIEAYIOLIee:
a) CTeleHb CEPbe3HOCTU U XapaKTep HemoOpOCOBECTHOM KOMMePUECKOU TPaKTUKY;
b) yiep0, moHeCceHHbIN TOTPEOUTENIEM.

(8) Meper!l, npenyCcMOTpeHHBIE B YacTU (6), He NPEnsATCTBYIOT NIPUMEHEHU0 APYTUX
BOCCTAHOBUTENILHEIX Mep, UMEWIIUXCS B PacHopsaXeHUU NOTpeOuTesedd, HalpuMep,
OTHOCSAILIUXCSA K OOTOBOpaM KYIIM-IPOJaX¥ IPONYKTOB U JOrOBOpPaM O IIPenoCTaBlIeHUU
11 (POBOTO KOHTEHTA U MU(PPOBEIX YCITYT.

(9) Ilpn Ha3HaYeHUWM HaKal3aHUM 3a MMPaBOHAPYIIEHWS OpraHaMu, HaJeleHHLIMHU
GYHKIMSME KOHTPOJIS B 00J1aCTH 3aIUTH ITPaB MOTPeOuTenel, YYUTHBAIOTCS CIIEOyIOIIue
KPUTEPHUU:

a) XapPaKTepP HapPyIIeHnd, CTeII€eHb €T0 CEPbE3HOCTH, MacuitTab u OJIINTEJIBHOCTD;



b) moboe melcTBYE, MPEONPUHITOE KOMMEPCAHTOM [JIsi CMSITUYEHUS WA YCTPAHEeHUs
yuiep6a, TOHECEHHOT0 IOTPebuTENeM;

C) mo0oe HapyIIeHne, COBEPIIEHHOE PaHee KOMMEPCAHTOM;

d) (1)I/IHaHCOBI>Ie BRITOOBI, IIOJIYYEHHEIE KOMMEPCAHTOM 3a CYHEeT COBEepIIeHHuA
HapylieHnusa, Uiin Y6BITKI/I, KOTOPLIX €My yHaJIOCh 130exkKaTh B pe3ynbTaTe €ro COBEPIIECHNI,
€CJIn OOCTYIIHEI TaKH€E NaHHEBIE;

€) HakKa3aHusd, Ha3HaudeHHbHEe KOMMepPCAHTy 3a 3TO Xe HapylleHWe Ha
TPAaHCTPAHUYHOM YPOBHE;

f) opyrue orsAryalune UIU CMATr4YalIue 00CTOSITENbCTBA B KaXKAOM OTHEIbHOM
cryd4ae.

CraTrbs 16. 3aknioyeHne JOTOBOPOB
[ToTpebuTens NpU 3aK/II0UEeHNHU NOTOBOPOB UMEET CIIeAyIoIIKe IIpaBa:

a) ceobofa B NMPUHSATUU pelleHUs 0 NMpuoOpeTeHWHU NPOAYyKTa, ycnyru 0e3s
HaBSI3BIBAHUS B HNOTOBOpPE HEMPABOMEPHBIX YCIOBHUU HIU YCJIOBUM, MO3BOISIOUIMX
MCII0JIb30BaTh HEOOOPOCOBECTHEIE KOMMEPUYECKHe MMPAKTUKYU IIPHU IPOfiaxKe, KOTOPhe MOT'YT
IIOBJIUSITH Ha €T0 BEIOOD;

b) sicHOe 1 4YeTKOoe U3/10KEeHKE YCIOBUYM NOT0BOPA, B TOM YMCIIE COfepKallluX I'JIaBHBIE
XapaKTEepPUCTUKY U TapaHTUUHBIE YCIIOBUS, TOYHOE yKa3aHue IeHH U Tapuda, a Takxke
YCTAHOBJIEHE KOHKPETHHIX YCJIOBUM KPeIuTa U IIPOLIEHTOB;

C) MpeaBapuUTeIbHOE 03HAKOMJIE€HHE C TEeKCTOM OOT0BOPa, KOTOPHIH OH HaMepeH
3aKJTIOYHUTH;

d) ocBoOoXKeHKE OT OIJIAThl MTPOOYKTOB, YCIYT, KOTOPHIE He ObLIN 3aKa3aHH;

e) Bo3MellleHre YOLTKOB BCIIEACTBUE Bpeaa, IPUYNHEHHOTO MIPOAYKTaMH, YCIyTaMH,
He COOTBETCTBYIOIIMMM yCTAHOBIEHHBIM B HOPMATHBHEIX aKTaX WU 3asBIeHHHM
TpeboBaHUSIM JTUOO YCIIOBUSM HOTOBOPA;

f) Heob6xoguMoOe TexHHUYECKoe 00CTyXKHBaHKUe U o0ecliedeHre 3allaCHEIMU YacTSIMU Ha
BECh CPOK CIyXKOBI IPOOYKTa, YCTAHOBJIEHHHW B HOPMATHUBHBIX aKTaX WM 3asBIE€HHBIM
IIPOU3BOAMUTEIIEM 00 OIpeeIeHHEINH CTOPOHAMY;

g) omnaTta mpuobpeTaeMbIX MPOAYKTA, YCIYTd B pa3Mepe 3apaHee YCTAHOBIEHHOU
TOYHOW CYMMEBI; YBeJIHUEHHE MEePBOHAYATbHON I[€HBl JOMYCKaeTCs TOIBKO C COTJIACHUs
oTpeOuTens.

Crartbsa 17. CooTBETCTBUE IPOAYKTOB CIEeNUPUKAIHAM,
comepXalluMCs B [OT0BOPe KYIUIU-IIPONaKu

(1) IlpopmaBeln o6si3aH MOCTABIATh NPOAYKTH MOTPEOUTENI0O B COOTBETCTBUU C



JOTOBOPOM KVIIIIN-IIPOOAXKU.

(2) Ona menei COOTBETCTBUSA [OTOBOPY KYIIU-IIPOAaXM MPOOYKTH AOJIXKHE, B
YaCTHOCTH, BHIIIOTHATE CIeAyIoue CyObeKTUBHBIE TPeOOBaHHUS 110 COOTBETCTBHUIO:

a) COOTBETCTBYIOT ONKCAHUIO, TUMY, KOJIUYECTBY M KadyeCTBY U o00jamaioT
GYHKIMOHATBHOCTbIO, COBMECTHMOCTbHIO, HHTepOnepaleNlbHOCThIO M MAPYTUMHU
XapaKTepUCTUKaMH, NIPefyCMOTPEHHLIMU B [OTOBOPE KYIIU-IIPOAaXKU;

b) COOTBETCTBYIOT OIIpefeNeHHON LieNid, 3aTpeboBaHHOK MOTPebuTeIeM, 0 KOTOPOHU
noTpebuTens cooOIMMUA MPOAaBLy He IMO34Hee, YeM B MOMEHT 3aKJII0UeHHUS [OToBOpa, a
IIPOJAaBEI] 3TO MOATBEPINII;

C) TMOCTaABISIOTCSI BMECTE€ CO BCEeMH IPEOAYyCMOTPEHHHEIMH HOTOBOPOM
IPUHAOIEXHOCTIMHA M HHCTPYKIUSIMM, BKJIOYasd HHCTPYKIHU IO YCTAaHOBKE;

d) obecrmeunBaroTCs 0OOHOBIEHUSIME B COOTBETCTBUY C IIOJIOKEHUSIMHU [OT0BOPA KYTLJIH-
TPOMAXKHY.

(3) B mononHeHue K cOOMIOIEHUI0 CYObEKTUBHEIX TPeOOBAaHUYN IO COOTBETCTBUIO,
IIPOMYKTHI MOJIXKHEI BEITIOIHSTD CIIeAyIole 00beKTUBHEIE TPEOOBAHMS 10 COOTBETCTBUIO:

a) ABISIOTCS HNPUTOOHBIMEM [OJISI MCIIOJIb30BAHMS B IEJIAX, B KOTOPHIX OOLIYHO
KCIIOJIb3YIOTCS MPOMYKTHI TOTO K€ THIA, C Y4eTOM HeHCTBYIOIIUX PErlaMeHTOB, TEeXHUYECKUX
CTAHJAPTOB WM, IPHU OTCYTCTBHU TAKOBEIX, OTPACIJIEBEIX CBOMOB IIPABHUJ, IPUMEHSIEMEIX B
IAaHHOM CEKTOPE;

b) B 3aBUCHUMOCTH OT Clydas 00/afal0T KAYeCTBOM U COOTBETCTBYIOT OMHCAHUIO
ofOpa3ila uIM MOJenu, KOTOPHe MpoaaBel] MPegoCTaBUI MOTPEOUTENI0 N0 3aKITIYEeHHUST
IIOTOBOPA;

C) eCJu 3TO MPUMEHUMO, IIOCTABNISAIOTCS C MPUHAIIeKHOCTSIME, BKIII0Yas YIIAKOBKY,
WHCTPYKIUHY TI0 YCTAaHOBKE WUITU APYTHe WHCTPYKIMH, Ha MOIyYEeHNEe KOTOPHX MOTPeOUTENb
MOKeT 000CHOBAaHHO PAaCCUUTHLIBATD;

d) COOTBETCTBYIOT KOJNHYECTBY K 001amalT KadeCTBaMU U [APYTUMHU
XapaKTepuCTUKaMM, BKIII0Yasi CPOK TOOHOCTH, QYHKIMOHAILHOCTh, COBMECTHUMOCThH M
0e30TIaCHOCTh, KOTOPHIE SBISIOTCS OOBIYHBIMU IJIST IPOOYKTOB TOT'O XK€ THUIA U KOTOPBIX
oTpeOuTeIb MOKET 000CHOBAHHO OXKUATh, YYUTHIBAs XapaKTep IPOAYKTOB U IPUHUMas BO
BHUMaHUe I100ble MyOIuuHble 3asIBJIeHUS, CAeaHHbIe IPOOABI[OM UM OT ero uMeHu nubo
OPYTUMHU JHIIaMHU, CTOSIIMMHK BHIIIIE B IIEIIOYKEe CHOEeJ0K, BKIHOYas IPOU3BOMUTENISI, B
OCHOBHOM B PEKJIaMHBIX MaTepraax Ui Ha 9TUKETKe.

(4) He cunTaeTcss HECOOTBETCTBUEM B CMBIC/IE HACTOSIIEN CTATbH, €CIH BO BpeMd
3dKMTI0YEHNA JOTrOBOPA KYIINIM-ITPOOAdXKU HOTpGﬁI/ITeHB 3HaJ uiIu 000CHOBAHHO He MOT He
3HaThb O HAaJIMYUKW HECOOTBETCTBUA, €CIIU HOTpe6I/ITeHeM HM3HaYaJIbHO OBLIN IIPEenCTaBIIEHEL
HEKa4eCTBEHHbIE MaTepHuallkbl.

(5) IIpomaBel He OymeT CYUTATHCS OTBETCTBEHHHIM 3a NMyOIHWYHBIE 3asBIEHUS,



YKa3dHHBIE€ B ITYHKTE d) yacTd (2), B ClIy4asX, €ClIin OH IMPEeOCTaBUT OOKA3aTEJIbCTBaA TOTO,
4ToO:

a) OH He 3HAI U 000CHOBAHHO HE MOT 3HATh O COOTBETCTBYIOIIIEM 3aASABIICHUH;

b) Ko BpeMeHU 3aKJI0UEHUS JOT0BOPA KYIIU-IPOJAXKY 3asiBJieHre OBIIIO UCIPaBIEHO;
178) 051

C) DaHHOe 3asBJIeHKE He MOTJIO ITOB/IUSTH Ha PEIIeHHe O MTOKYIKe MPOIYKTa.

(6) Jlio6oe Hanmuyue HECOOTBETCTBHUS, SIBMISAIOIIEECS Pe3yJIbTaTOM HENpPaBUIbHOU
YCTAHOBKH IIPOMAYKTa, MOJXKHO INPHPAaBHUBATHLCSI K HECOOTBETCTBMIO IPOAYKTA, €CIIH
YCTAaHOBKA SIBNSIETCS YACThI0 MOTOBOPA KYIUIM-TIPOOAXM U MPOAYKT OBIMT YCTAHOBIIEH
IIPOIABIIOM WJIM TIOM €r0 OTBETCTBEHHOCT.

(7) TlonoxeHus 4dacTu (6) NMPUMEHSATCSA WM B Ciaydae, €CIH IPOAYKT,
npenHa3HaYeHHHN K YCTaHOBKe MOTpeOuUTesieM, YCTAaHOBIEH CaMUM IOTpebuTeneMm, a
HellpaBUJIbHas YCTaHOBKA SBISETCS IMPUUYMHON HeOOCTaTKa PYKOBOMACTBA II0 YCTAaHOBKE,
IIpefoCTaBJIeHHOT0 MPOAABIOM WM, B ClIy4ae MPOAYKTOB C IU(PPOBLIMU 3JIEMEHTaMHU,
IIPOIaBIIOM 100 ITOCTABIIUKOM ITMGPOBOTO KOHTEHTA UM IU(PPOBOU YCITYTH.

(8) B cnmydyae mpoAyKTOB C LUU(PPOBHIMH 3JeMeHTaMu INpopaBel o0s3aH
YIOCTOBEPUTHLCS B TOM, UTO IOTPebuTesb mpouH(opMupoBaH 06 0OHOBIIEHUSIX ¥ YTO OHU eMY
IIOCTABJISIIOTCS, B TOM 4ucje O0OHOBIeHUsS 0e30MacHOCTHU, KOTOPHEe HEOOXOMUMEI IS
COXpaHEHUSI COOTBETCTBUS 3THUX IPOOYKTOB B TeUeHUE IepUopa:

a) B IPOMOJIKEHWEe KOTOPOro MOTPeOUTENb MOXKET 060CHOBAHHO 3TOT'0 OXKHU[ATH,
YYMUTHIBAS THI U Ha3HAYEHUe IIPOAYKTOB ¥ HKU(POBHIX 9IEMEHTOB U IPUHUMAS BO BHUMAHUE
00CTOSITENILCTBA U XapaKTep OOTO0BOPA, €CIIU HOTO0BOP KYIIU-IPONaXu IMpegycMaTpPUBaeT
OMHOKPATHYIO TOCTABKY IU(POBOT0 KOHTEHTA UK UGDPOBON YCIIYTH; UK

b) ykazaHHoro B 49acTsx (16) u (17) craTteu 23, B ciy4dae, KOrfa JOTOBOP KYIJIH-
IpofaXKy MpegycMaTpUBaeT HEMPEPHIBHYIO MOCTaBKYy LHU(PPOBOT0 KOHTEHTA UM IU(POBOH
YCIIYyTH B TeYEHUE OIpefe/IeHHOT0 IIepruoaa.

(9) Ecnu motpebutens He yCcTaHaBlIMBaeT B pa3yMHHIU CPOK OOHOBIEHHS,
IIOCTaBJIeHHEIE B COOTBETCTBUU C YacCThIO (8), mpogaBel] He HECET OTBETCTBEHHOCTH 3a J1t060e
HECOOTBETCTBHE, BLI3BAHHOE MCKTIOUUTEILHO OTCYTCTBUEM COOTBETCTBYIOIIEr0 OOHOBIEHHUS,
IIPH YCJIOBUH, YTO:

a) mpopaBel] IpouH(GOPMHUPOBAI MOTPeOUTENsT O HOCTYMHOCTH OOHOBIEHUS U
TIOCTIE[ICTBUSX €T0 HEeYCTAHOBKU IIOTPEOUTEIEM; M

b) HeycTaHOBKa WM HEMpPaBUIIbHAS YCTaHOBKa 00HOBIEHUS MMOTpebuTeneM He Oblna
BbI3BaHA HEOCTaTKaMU B IIPeJOCTaBIEHHEIX TOTPEOUTENI0 NHCTPYKIUIX 110 YCTAHOBKE.

(9) HecooTBeTcTBHe B 3HAUeHUM 4acTH (3) unu (8) He cUMTAETCSI UMEIIIUM MECTO,
€CJI¥ B MOMEHT 3aK/II0UeHUsI JOroBOpa KyIIU-IPOaXKy MoTpebuTenb OB MCUEPIIHIBAIOIIe
IpOorH(OPMHUPOBAH 0 TOM, YTO ONpefe/ieHHAasA XapaKTEePUCTUKA IIPOOYKTOB OTKIIOHSETCS OT



00BbeKTUBHBEIX TPeOOBaHWM IO COOTBETCTBHUIO, YCTAHOBIEHHHEIX B HacTu (3) unu (8), u
OJHO3HAYHO M 0C000 3asIBMJI O CBOEM COTJIACHMH C TAaKMM OTKJIOHEHHEM B MOMEHT
3aKJ/II0YEHHUS JOr0BOpa KyIIHA-TIPONaKHY.

Crartbsa 18. IIpaBa TpeTbux uIy

Ecnu orpaHuueHue, SIBAAIOLIeeCS CIIEJCTBUEM HapylleHUs KaKoro-nubo IpaBa
TPEeTheX CTOPOHHI, B YACTHOCTH IIpaBa MHTEIIEKTYalbHOU COOCTBEHHOCTH, MPEMSATCTBYET
UM OTpaHMYUBaET MCI0JIb30BaHKWE IPOAYKTOB B COOTBETCTBUHU C dacTsaMmu (2), (3), (5) u
(8)-(10) crateu 17, moTpebuTenb UMeET NMPaBO Ha KOPPEKTUPYIOIIKNE MEPH B Clydae
HECOOTBETCTBUS, NPEAYyCMOTPEHHOr0 B cTraThe 20, 3a HCKIIUYEHUEM Cciydas, Korga
nonoxeHuda [paXxmaHCKOro KOJgekKca IpegycMaTpUBAKT B TaKUX CJIydasax
HEeJEeWCTBUTENbHOCTh MM INpeKpallleHWe OeWCTBUS AOTOBOpPa KyNJIU-TIPOJaXHU.

Cratbsa 19. YcraHOBIEHNE CPOKA CITyKOHI,
CpOKa TOJHOCTH, TapaHTUNHOTO
CpOKa

(1) TIpou3BoguTENb, UCIOMHUTENL 0043aHE YCTAHOBUThL CPOK CIYKOBI IMPOAYKTa
IJIUTEJIBHOTO II0b30BaHMs, B TOM YHCJIe KOMIUIEKTYIOIIUX U3OeIUil U JeTajiel, KOTOPhIe 10
HMCTeYEeHUU OIpPeeIeHHOTO IIepruofa BpeMEHU MOT'YT PEACTaBIISATh OMACHOCTD [JIS XKU3HH,
300POBbS, HACIEICTBEHHOCTH U 0€30MacHOCTHU MOTpPebuTenss nubo MPUUYUHUTD yIiepb ero
UMYIeCTBY UJIU OKPYXKAIIIEu cpere.

(2) TIpousBoguTens 005i3aH YCTAaHOBUTh CPOK TOMHOCTH/OATy MUHKMMAJIbHOTO CPOKa
TOMHOCTH [JIS HETIPOOOBOJIbCTBEHHBIX IIPOIYKTOB, KPOME TeX, IJIs KOTOPHIX YCTAHOBJIEH CPOK
CNTyk0BI, KOTOPBIE 10 HCTEYEHUU ONPeaeIeHHOr0 Iepruoga BpeMeHu MOTYT MPEeCTaBIIsITh
OTIAaCHOCTH [JIs XXKU3HHU, 300POBbSI, HACJIEICTBEHHOCTH ¥ 0€30IacHOCTH IoTpebuTens nubo
IPUYUHUTD yIIepd ero UMyIecTBY UJIM OKpYyXKarollel cpefe.

(3) TIpomaBeln He MOXET YCTAaHOBUTH 00Jiee KOPOTKHM CPOK rapaHTHU, YeM TOT,
KOTOPHBIY YCTAHOBIIEH MMPON3BOOUTETIEM.

(4) B cny4ae ecnu IPOU3BOAUTENL HE YCTAHOBUJ FapaHTUMWHBIA CPOK Ha IPOAYKT
IJIUTENIBHOTO TI0JIb30BaHUS MTOTPEeOUTENH MTOIL3YI0TCS IIPpaBaMu, IPEIyCMOTPEHHBIMU YaCThiO
(2) cratbu 20, ecny HECOOTBETCTBUS BHISBAAIOTCS B TeYeHUE [BYX JI€T CO OHS IOCTaBKHU
IIPOAYKTA.

(5) TIpopmaBel, TpoX3BOAUTENb 00s3aHBI 00€CIEYUTh BO3MOXKHOCTh MCIIOIb30BaHUS
IIPOAYKTOB IJIUTEILHOTO MOJIb30BAHUS B TeYEeHHE BCEr0 CpoKa CIyxkKObl. B aTuX 1ensIx oHU
00s13aHbl 00€CIeYuTh PEMOHT U TEXHUYECKoe 00CIyXHMBaHUE ITUX MPOOYKTOB, a TaKXe
Haju4yne 3alacHbIX 4acTell U JeTajeil B HeoOX0gquMoM 00beMe M aCCOPTUMEHTE B TeUeHUe
BCET0 CPOKa CIyXkKOHl, a MPHU OTCYTCTBUU TAKOBOTO - B TeueHue 10 neT co OHS Mpomaxu.
Ecnu meHb Mpofaku He MOXKeT ObITh YCTAHOBJIEH, CPOK UCUHUCIISIETCS CO [HS U3TOTOBJICHUS.

(6) ITpogaBen MpoAyKTa ANUTEIBHOTO MMOJB30BAHUS B CIydae IIPEKpalleHus CBOEH
IesiTeNbHOCTH B JaHHOU 06rmacTu 00s3aH ImepemaTh CBOM 00S3aHHOCTH MO 06ecredeHuo



BO3MOKHOCTH HCIIOJIb30BaHUS MIPOOYKTOB ATUTEILHOTO IOb30BAHUS Ha MPOTSXKEHUU BCETO
mepuona 9KCINyaTallu¥ OPYyroMy GU3WYEeCKOMY UM OPUAUYECKOMY JIHIY, KOTOPOe
CTQHOBUTCSI €T0 NMPEEeMHUKOM.

Cratbsa 20. [IpaBa noTpebuTens B coydyae HaIAUUS
HECOOTBETCTBHUS IIPOOYKTa

(1) ITpomaBelr HeceT OTBETCTBEHHOCTH Iepeq HoTpebuTeneM 3a 1060e MPOsBIeHNe
HECOOTBETCTBHUS IIOCJIe IOCTAaBKHM NMPOAYKTA. [10I0KEHHS HACTOSAN[ed YaCTH TaKxkKe
IPUMEHSIOTCS K IPOAYKTaM C IM(PPOBEIMU 3JIeMEHTaMHU.

(2) B cnyuyae Hanmuuust HECOOTBETCTBHUS MOTPeOUTENb BIIpaBe TpeOOoBaTh OT IMPOaBlia
IpUBeeHNe NPOOYKTa B COOTBETCTBHE OeCMIaTHO NMyTeM PEMOHTA WU 3aMEeHH, B
cooTBeTCTBUM C 4acTsamu (3)-(15), unu copa3MepHOe yMeHbIIEHUE LIeHH 00 BO3BpaTa
CTOMMOCTH HAHHOTO MPOAYKTa IIyTEeM PaCTOPKEHHUs JOroBopa 0OpaTHOM CHION COTJIACHO
yacTtaM (17)-(19) u (23).

(3) [ToTpebuTenb BIpaBe IO CBOEMY YCMOTPEHHI0 TPeOOoBaTh OT IPOJaBIla B MEPBYIO
ouepenb PeMOHTA MPOAYKTa WM €r0 3aMeHY, KaX[bli pa3 6ecIaTHO, 3a UCKIIOYeHueM
Clly4aeB, €CIIM COOTBETCTBYIOINAas BOCCTAHOBHUTEJIbHAS Mepa Hecopa3MepHa HIIHU
HEBO3MOXKHa.

(4) ITpemycmoTpenHoe YacTsaMu (2) u (3) moHsTHE «OeCIIaTHO» OTHOCUTCS KO BCEM
pacxomaM, HeoOXOOUMEIM [JisI IPUBEIeHUST B COOTBETCTBUE IIPOMYKTA, BKIII0OYAs ITOYTOBLIE U
TPAHCIOPTHBEIE PaCcXOObl, PAacXOAhl Ha MaHUNYyJIWPOBaHWE, AMATHOCTUKY, 9KCIEPTHU3Y,
OEeMOHTaX, MOHTaX, 3aTPauyeHHBI PYYHOU TPy, UCIIOIb30BaHHBEIE MaTePHabl U YIIaKOBKY.

B cnyyae nmpomykToB BecoM Oonee 10 KT UMM BBICOTA U OKPYKHOCTH KOTOPBIX
npessiaeT B cymMme 200 ¢M, JocTaBKa K IPOJaBLy OIS PEMOHTA, 3aMeHbI, VIIeHKU U BO3BpaT
CTOMMOCTH TaKUX MPOAYKTOB IMOTPEOUTEINI0 OCYIIECTBISIOTCS CHAIaMU U 3a CYET CPENCTB
IpofaBlia, K KOTOpoMy oOpaTuiicad noTpebuTtesb, B IpefeaXx HaceJIeHHOTO NYHKTa, B
KOTOPOM HaXOJWTCS Mara3uH, rae OblI Ipruo0peTeH IPOAYKT, a TaKxkKe 10 MEeCTy XKUTEeNIbCTBa
IIOTPeOUuTENS.

B cnyyae HEUCIIOHEHUS IIPOOABIIOM/U3TrOTOBUTENIEM JaHHOTO MTOJIOKEHUS OOCTaBKa 1
BO3BpaT IPOOYKTOB MOTYT OHBITh OCYI[€CTBIEHH NOoTpebuTeneM 3a CUET
npopasLa/npoudsoauTesisa. [Ipomasel/Ipon3BoauTEeNb BO3MelllaeT pa3yMHble 3aTpaThl Ha
OOCTaBKy ¥ BO3BpaT TOBApPOB Ha OCHOBAHWHM TNOATBEPXKOAKIIUX MOKYMEHTOB,
IIpefCTaBJIeHHEIX MTOTPeOuTeneM.

(5) BoccTraHOoBUTENbHAS Mepa CYMTAETCS HeCOpa3MepHOH, eClIM HaKjaAblBaeT Ha
IIpofiaBlia HellellecooOpa3Hble M0 CPaBHEHUIO C OPYTOM BOCCTAHOBUTENILHOM MePOUl PaCXOfhI,
IIpUHUMAas BO BHUMaHHUE:

a) CTOMMOCTD NPOoAyKTa 6e3 Hanu4yus HeCOOTBETCTBUS;

b) 3HAYUTEJIbHOCTD HAaJIN4YUsA HECOOTBETCTBUA,



C) BO3MOXKHOCTb IPUMeHEHUS APYroil BOCCTAHOBUTEILHON MepHl 0e3 IMPUYUHEHUS
CYLIECTBEHHHIX HEYJO0OCTB OTPEOUTETIIO;

d) IIOBTOPHOE TIPOsIBIIEHNE HECOOTBETCTBUA B IIPOAYKTE ITOCIIE IIPOBEOECHUA PEMOHTA.

(6) BoccTaHoBuTeNnbHAs Mepa CUMTAETCS HEBO3MOXKHOM, €ClIM MPOAaBell He MOXKET
00eclieYnuTh UIEHTUYHBIE IPOAYKTHI IS 3aMEHBI UM 3allaCHble YaCTH [JI PEMOHTA, B TOM
YHCJie B CJTy4ae OTCYTCTBUS 000PYIOBAHUS MU CBSI3aHHBIX C HUM TEXHOJIOTHUH.

(7) TIpomaBel MOXKeT OTKa3aTh B MPUBEJEHUU NMPOAYKTOB B COOTBETCTBUE, €CIIU
PEMOHT MM 3aMeHa HEeBO3MOXKHH JTM0O0 MOBIEKYT 3a COO0M PacXOombl, SBISIOININECS
Hecopa3MepPHBIMU C y4€TOM BCeX 00CTOSITEeIbCTB, B TOM YHCJIe YKa3aHHBIX B IYHKTAaX a) U b)
yacTu (5).

(8) /1000 peMOHT HW/IH 3aMeHa NMPOAYKTa MPOM3BOMHUTCHA B Ipeaeaax
pa3yMHOI0 CpoOKa, HNHCHMEHHO COrJIaCOBAaHHOI0 MeXKJAy NPOJaBIOM H
norpedoureneM, 0e3 NMpPUUYHMHEHHsI CYIIECTBEHHBIX HEyI0OCTB NMOTpPeOHTEeNIo,
YVYHUTBhIBasi CBOMCTBA MPOAYKTAa M Iejb, IJisi KOTOPOH NMPOAYKT HEOOXOOAHM
MOTPEeOUTE/TI0. YCTAaHOB/IEHHBIH CPOK He J0JIKeH NMpeBbINmaTh 14 KajleHIapHBIX
OHEH CO OHJA HHPOPMHPOBAHHMS MNpoJaBla NMOTpedHTeJIeM O HATHYHH
HEeCOOTBETCTBHS NMPOAYKTa M €ro nepeaaydyy nNpoaaBly WIH Ha3HAUY€HHOMY UM JIHILY
Ha OCHOBAHHH JIOKyYMEHTa O Iepeaade-nmpueMe. ITOT CPOK MOKET ObITH IPOJIEH C
CorjIacHsi MOTpeduTeIsi He 0o1ee yeM Ha 14 mHeH B ciIydyae, €C/IH IJIsi pEeMOHTA HIH
3aMeHBI TOBApOB TpeOyeTcs BBO3 ieTajiell WM aHa/IOTHYHBIX TOBApoB. °

6 Cr.20 u. (8) n3menena 3I137 or 29.02.24, M0108-110/22.03.24 cT1.169; B
cuiny ¢ 22.04.2024

(9) B cnyyae peMOHTa IPOAYKTa B HEro 3aKjagblBalOTCSI TOJIHKO HOBBEIE 3allaCHBIE
YacTH.

(10) Ecnu pna pemoHTa TpebyeTcsS HeMOHTaX INPOAYKTOB, KOTOpPhie OB
YCTAaHOBJIEHH B COOTBETCTBYIOIIEM MX XapaKTepy ¥ Ha3HA4YeHHUIO MOPAAKE J0 KOHCTaTalluu
HEeCOOTBETCTBHUS, HJIM €CIAH OBTHU MPOAYKTH IMOAJexkaT 3aMeHe, 0053aTelIbCTBO
OTPEMOHTHPOBaTh MU0O0 3aMEHUTh MPOAYKTH BKIII0YaeT [AEeMOHTaXK HECOOTBETCTBYIOIIUX
IPOOYKTOB U yCTAaHOBKY MNPOAYKTOB, IpeAHa3HaYeHHBIX MOJA 3aMeHB, HIHU
OTPEMOHTHPOBAHHBIX ITPOIYKTOB MO0 OIJIaTy PACXOHOB 110 HEMOHTAXKY U YCTAaHOBKE.

(11) B cnyyae ymepkaHus IPOAYKTa C LIeJIbI0 PeMOHTA UJIM 3aMeHHI ITpofiaBel 0053aH
BEIJAaTh NMOTPeOHTENI0 NMUChbMEHHOE IOATBEPXKOEHHE, B KOTOPOM YyKa3aHH €ro
UOeHTU(UKAIMOHHEIE JaHHbIE U UAEHTU(GUKAIMOHHEIE SJIEMEHTH YOepKaHHOT0 IPOOYKTa, a
TaKXkKe CPOK pa3pelleHus Kaao0sl.

(12) B cmyuae ecnu moTpebuTtesnb TpedyeT OT IMIpofaBlia 3aMeHbl HECOOTBETCTBYIOIIETO
IIPOOYKTa Ha aHAJOTUYHBIM IPOAYKT APYrOW MOMENIH, IPOU3BOAUTCI COOTBETCTBYIOIIUU
repepacyeT CTOMMOCTH.



(13) IToTpebuTens He 0053aH MIATUTHL 3a OOBIYHOE HCIIOJIL30BAHHE 3aMEHSIEeMBIX
IIPOOYKTOB B IIEPHOI, IPEIIIECTBYIOMINUY WX 3aMeHe.

(14) B cnydae ecnu Ha MOMEHT OOpallleHus MOTPeOUTeN X03AUCTBYIOUUY CYOBEKT HE
pacmosiaraeT aHaJOTUYHBIM BO3BpallaeMOMYy IIPOAYKTOM, OTpebuTenb BIpaBe TpeboBaTh
BO3BpaTa CTOMMOCTH NPOAYKTa, a NmpopaaBel] 00g3aH NPUHSATb MPOAYKT X BO3BPATUTH
BHECEHHYIO 3a Hero IiaTy.

(15) B cny4yae ecnu BMECTO yCTPaHEHUS HECOOTBETCTBUS IpOAaBel] mpefiaraer
COOTBETCTBYIOIINY MPOAYKT UJIM BO3BPAIlaeT CTOMMOCTh TOBapa, OH MOXKeT MoTpeboBaTh OT
TIOKyTIaTeJsIsi BO3BpaTa IPOAYKTa C HECOOTBETCTBHEM COTJIACHO ITPABUJIaM O IIOCIIEACTBUSX
PaCTOpKEeHUs: JOroBOpa 00PATHOU CHUJION.

(16) IToTpebuTenb He MOXKeET TpeOOBaTh 3aMeHHl MPOYKTa U3 KaTeropuu OBIBIIUX B
yrnoTpe6ieHuy MPOTYKTOB.

(17) IToTpebuTtenb MoxeT TpebOBaTh COPA3MEPHOTO YMEHbIIIEHUS IIeHbl UJIU BO3BpaTa
CTOMMOCTH IPOAYKTa IOCPEACTBOM PACTOPXKEHUS [OTroBOpa B JII0OOM M3 CIEAYIOMIUX
CIIy4aes:

a) mpodaBell He 3aKOHYMJI PEMOHT MK 3aMeHYy 1ubo mo o6CTOSITenbCTBAM He
3aKOHYUJI PEMOHT UJIM 3aMeHy COrjacHo YacTaMm (3) u (8);

b) nmpopmaBel oTka3ancs IPUBECTU IPOOYKTH B COOTBETCTBHE COTJIACHO YCIOBUSAM
yactu (7);

C) KOHCTAQTUPYETCS BCE TO K€ HECOOTBETCTBUE HECMOTPS Ha YCHJIHS NMPOJABIA [0 €TI0
yCTpaHEHHIO;

d) HECOOTBETCTBHE SIBJIAE€TCSA HACTOJIBKO CEPbE3HBIM, UTO OIIPABOLIBAET YMEHLIIECHUE
IIEHEI UJIN IIPAaBO Ha HEMEOJIEHHOE IIPpEeKpPallleHnEe J:[GI;ICTBI/IH AJOTOBOPa KYIINIH-IIPOOAXKH;

) IpofaBell 3asiBUJI, YTO HE CMOXKET IIPUBECTH MPOIYKTHl B COOTBETCTBHE B PA3yMHBIH
CpoK unu 6e3 3HAYUTENbHBIX HeyHoOCTB AN moTpeburtens, nub0 3TO OYEBUOHO U3
00CTOSITENIBCTB Hena.

(18) Llena ymeHbIIAETCS NPONOPIUOHANIBHO YMEHBUIEHUI) CTOUMOCTH MOJIyYEHHBIX
noTpebduTeneM MPOAYKTOB 110 CPABHEHUIO CO CTOMMOCTbHIO, KOTOPYIO UMeJH OBl MIPOAYKTH B
Ciydae HX COOTBeTCTBUS TpeOoBaHUSAM. BenuumHa yMeHbUIEHHS II€HH Ha
HECOOTBETCTBYIOIINE NIPOAYKTH ONpeaesgeTcs 0 000I0MHOMY COTJIacui0 CTOPOH (IIpojaBsiia
U IOTPeOuTes).

(19) IToTpebuTtens He BIpaBe TpeboBaTh BO3BpPAIleHUST CTOMMOCTHU MPOAYKTa IyTeM
pacToOpXkeHus [OoroBopa 0oOpaTHOW CHJION, €CIM HECOOTBETCTBUE HE3HAUYMUTENIbHO.
CymuTaeTcs, YTO HECOOTBETCTBHE HE3HAUHUTEJIbHO, €CJIH OHO MMEeeT He3HAUYHUTEJIbHOe
BIIMSIHME HA BO3MOXKHOCTb MCIIONb30BaHUS HpoayKTa. OOS3aHHOCTL MNOKA3bBIBAaHUS
HEe3HAYMTEIbHOCTH HEeCOOTBETCTBUS BO3JIaraeTcsl Ha IPOaBIA.

(20) TToTpebuTendb OCYIIECTBISIET CBOE MTPABO Ha PACTOPXKEHHE MOT0BOpa KYIIJIH-



IIPOaaXKu IIyTEM HAIIPABJICHUA 3asdBJICHUS IIPOOdABIY.

(21) B oTHoOIIEHNM THUIIEBHIX U (hapMalleBTUUYECKUX MTPOOYKTOB, HE COOTBETCTBYIOIINX
YCTaHOBJIEHHHIM B HOPMATUBHAIX aKTax UM 3asBIE€HHLIM TPeOOBaHUSIM, IIPofaBel 00513aH 110
TpeOOBaHUIO U BEIOOPY MOTPeObUTENS 3aMEHUTD UX JIMO0 BO3BPATUTEL UX CTOUMOCT.

(22) IIpomaBell, UCIIOJTHUTENb UMEIOT Te Ke 005S3aHHOCTH 10 3aMEeHEHHBIM IPOOYKTY,
yCIyTe, YTO U I10 TIePBOHAYAIbHO IIPOIaHHOMY ITPOAYKTY, OKa3aHHOU YCIIyTe.

(23) B cnyyae ycTpaHeHUS HeNOCTAaTKOB, BOSHUKIIUX HE IO BUHE MOTPEOUTENST B
Te4eHHe TapaHTHUWHOTO CPOKa, COpa3MepHOe CHUXKEHHEe IeHBl WX BO3BPaT CTOMMOCTH
IIPOMYKTA IIPOU3BOMSTCS IPOIaBIIOM 0€30r0BOPOYHO B CPOK He Oojiee 14 KaneHOapHLIX THEH
CO OHS mMomadyu moTpebuTeneM kKanoObl UIU B YCTAHOBJIEHHBIM HOTOBOPOM CPOK B
COOTBETCTBUHU C YCJIOBUSIMHU, yKa3aHHBIMH B 4acTax (17)-(21).

(24) B cny4ae 91eKTpPOOLITOBHIX MPUOOPOB, MO NPEAbABIEHUN IOTPeOUTeeM B
npefenax pa3yMHOroro TpeOoBaHUS COTIaCHO IOJIOKEHUSIM 4YacTu (2), mpogasel o0s3aH B
TPEeXJHEBHBIM CPOK OecIIaTHO MPeJoCTaBUTh HA IEpPHUO[ YCTPaHEeHHsS HeOOCTAaTKOB
AHAJIOTUYHHIM MPOAYKT C IOKPBITHEM TPAHCIIOPTHHIX PaCXOMOB.

(25) B cny4yae BBISIBIEHHUSI HEJOCTATKOB B HEKOTOPBIX IMPOAYKTAaX, SIBIISIOUIUXCS
OTHOEeNbHBIMU 3JIEMEHTAMM Pa3HBIX HAaOOpOB, TAPHUTYPOB, UMEIOIIMX CBOU TapaHTHUUHBIE
CPOKH, TOTPeOuTeNb BIIpaBe NPeNbsIBUTh OOHO U3 TPeOOBaHUM, IPENYCMOTPEHHBIX YaCThiO
(2), B OTHOLIEHWY KaK rapHUTYPH], Habopa B 11eJI0M, TaK U B OTHOIIEHUU OTHAENIbHBIX YacCTel,
MMEIOIINX HeJOCTATKMY.

(26) Ecnu HeCcOOTBETCTBUE OTHOCUTCS TOJBKO K HEKOTOPHIM U3 IPOAYKTOB,
IIOCTaBJIEHHBIX Ha OCHOBAHUM [0T0OBOpa KYMNJIHU-IIPOJaXM, U UMEEeTCAd OCHOBaHHE [
pacTopkKeHus OOTOBOPA KYIIU-TIPOHaXKX Ha OCHOBaHUM 4acTH (17), moTpebuTenb MOXeT
NOOUTHCSA PaCTOPKEHUS OOTOBOPa KYIIU-MPOJazKU TOIBKO B OTHOIIEHUU COOTBETCTBYIOLINX
IIPOAYKTOB, a TaK¥XKe 00X APYTUX MPOAYKTOB, KOTOPHIE TOTPebuTens Mpruobpes BMeCTe C
HECOOTBETCTBYIOIIUMHU IIPOOYKTAMH, €CJIU Hellb3s 000CHOBAHHO 0XKUATh, YTO MTOTPEOUTEIH
COTJIaCHUTCS OCTaBUThL ce0e TOJIbKO COOTBETCTBYIOIIME ITPOTYKTHI.

(27) Ecnu moTpebuTens moOMBAETCS PAaCTOPKEHUS MOTr0BOPa KYIIU-IPOOAXKH B I1€JI0M
UJIA B COOTBETCTBUU C YaCThIO (26) B OTHOLIEHUU HEKOTOPHIX U3 MPOAYKTOB, IIOCTABIEHHBIX
Ha OCHOBaHHWHU [AOTOBOPA KYIIU-IPOOaXKHU:

a) moTpeOuTenb BO3BpAlllaeT MPOAYKTH MPOAaBIy 3a CUET IIPOofiaBlia; 1

b) mpomaBer Bo3MemaeT NOTpeOUTENIO LIEHY, VIJIAYEHHYI0 3a IPOAYKTH, IIPU
TIONTyYEHUM MPOAYKTOB WIIM NPEACTaBIeHHOTO MOTpebuTeeM JOKa3aTeabCTBa BO3BpaTa
ITPOAYKTOB.

(28) TloTpebuTens umMeeT IpaBO IMPUOCTAHOBUTL BHIIIJIATY OCTaBIIEHCS
HEBHIIIJIAYeHHOW YaCTH LIeHB NPOAYKTa UK YaCTU 3TOM YaCTH OO TeX MOP, MoKa IpoaaBel]
He BBIITOJTHUT 00513aTeIhCTBA, BO3JI0KEHHBIE HA HET'0 B COOTBETCTBUY C HACTOSIIUM 3aKOHOM.

Crartbsa 21. [TpaBa noTpebuTesns Mpu HECOOTBETCTBUU



HpeHOCTaBHeHHOﬂ yCIIyTHu

(1) B cmy4dae BBISIBJIEHUS HEMOCTAaTKOB BO BpeMs OKa3aHUS WX MPUEMKH YCIYTU B
TedeHNe TapaHTUUHOTO CpOKa, OecIiaTHOE yCTpaHeHWe HeJOCTaTKOB, BOZHUKIINX HE II0
BUHEe MMOTpeOuTens, ux OecnnaTHas 3aMeHa B COOTBETCTBUHU C IOJOXKEHUSIMU 4YacTu (4)
cratbu 20, COOTBETCTBYIOIIEE YMEHbBIIEHNE I[eHH WIM BO3BPAT CTOMMOCTHU IMPOU3BOISITCS
HCIIOJTHUTEJIEM B CPOK He Ooyee 14 KalleHOapHBIX JHEW CO OHS MOOauyu IOTpebuTeneM
7KaJt00bI MJIM B YCTAHOBIIEHHBIN NOTOBOPOM CPOK.

(2) UcnonuuTtenb obecreyrBaeT BCe ONepaluyl U HeCeT BCE PACXOMHbI 10 YCTPaHEHUIO
BHIIBIEHHHIX HEOOCTATKOB, 3aMeHe MPOAYKTOB, MCIOJIb30BAaHHEIX IPH OKa3aHUU
COOTBETCTBYIOIINX YCIIYT, BKITI04Yas TPAHCIIOPTHBIE PACXOIbl, PACXOAbl Ha MaHUIYIHPOBaHUE,
OVarHOCTUKY, 9KCIePTU3y, IeMOHTaX, MOHTaX U YIaKOBKY, MO0 IO BO3BPaTy CTOUMOCTHU
HECOOTBETCTBYIOIIUX YCIYT B TeYeHNE TaPaHTUHNHOTO CPOKa.

(3) IToTpebuTens BupaBe B N1I060e BPEMS PAaCTOPTHYTH AOTOBOP 00 OKa3aHUU yCIyTHU
Hafexallero KayecTBa IPU YCJIOBUU YyIJIATH HCIONHUTEJI0 YaCTHU II€HH,
IIPOTIOPLIMOHAIBHOM YaCTH YCIYTH, OKa3aHHOM [0 IMOJTyYeHUs UCIIOTHUTEIEM YBeIOMIIeHHUS O
PACTOPKEHUU NOT0BOPA, €CITH TOTOBOPOM He IIPeIyCMOTPEHO WHOE.

CraTrbs 22. PerpecCHBIN UCK

Ecnu mpopmaBell oTBedaeT mepej MOTpebuTeseM 3a HECOOTBETCTBHE, BEI3BAHHOE
gercTBueM unu 0Oe3melcTBMEM, BKIOUAss HeoOeclledeHHWE IIOCTABKH OOHOBJIEHUU [JIA
IPOAYKTOB C IIU(PPOBEIMU 3JIeMEeHTAaMH B COOTBETCTBMM C 4YacThio (8) craThu 17,
OOMyU[eHHHIM IPOU3BOOUTENIEM HJIH XO3SUCTBYWIMUM CyOBEKTOM, CTOSIIUM Ha
IIPedIIeCTBYIONIMX 3TallaX LEMOYKHU CHOeNIOK, MPoaBel] UMeeT IpaBo TPpeOoBaTh MPUHSTUS
KOPPEKTUPYIOMKUX MeP OT JIMI[a UJIM JIUI][, HA KOTOPHIX BO3JaraeTcs OTBETCTBEHHOCTH B
IIeII0YKe CTIEJIOK.

Crarbs 23. Cpoku

(1) TpomaBel oTBedyaeT Iepej moTpebuteneM 3a J060e HECOOTBETCTBHE,
CYILIEeCTBYIOIlee B MOMEHT IIOCTABKHU MMPOAYKTA U/UIK YCIYTH, KOHCTaTUPOBAHHOE B TEYCHHE
IBYX JIET C JAThl TOCTABKH.

Ecnu mpopaBell yCcTaHOBUNI OONBIIMNA CPOK KOMMEPUECKOW TapaHTUU, YEM
YyCTAaHOBJIEHHBIM [OJI1 NOPaBOBOW TapaHTUU COOTBETCTBUSA [OBYXJIETHUH CpPOK,
IpegycMoTpeHHas ctaTbeidl 20 OTBETCTBEHHOCTh IIpPOAaBlia HACTyIaeT IIPU BBHIABJIEHUU
HECOOTBETCTBUS B TeUEHUE IPEIOCTaBIEHHOI0 CPOKa KOMMEePYeCKOU rapaHTuu.

(2) IInst TpomyKTOB, CPOK CITyKOBI KOTOPHIX COCTABIAET MEHEe ABYX JIET, YKa3aHHBIHM B
yacTu (1) Cpok cokpaiaeTcs A0 JaHHOI'0 CPOKa.

(3) s IIPOOYKTOB, KPOMe TeX, KOTOpPbI€ IIPpeHA3HAYEeHbI IJIs1 JINTEJIbHOI'0
IMIOIb30BaHHA, OTBETCTBEHHOCTHb IIPOOdaBlla HACTyIIadeéT IIPDH BbISABI€HHH
HEeCOOTBETCTBHA INMPOAYKTd B TeUeHHue 30 J];I-Ieﬁ C DaThl €ero 1mmpoaaxu. 7




7 C1.23 u. (3) u3menena 31137 or 29.02.24, M0O108-110/22.03.24 cT1.169; B
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(4) B cny4yae mMpOAYKTOB CEKOHM-X3HJ MPOMABEIl ¥ MOTPeOuTe b MOTYT MPUUTH K
COTJIaCHI0 O HOTOBOPHBIX YCIIOBUSIX HIIM COTJAIIEHUAX, IPedyCMaTpPHUBAIOIIUX IIEPHUO
OOTOBOPHOM OTBETCTBEHHOCTHU UJIM CPOK MCKOBOM MaBHOCTH, COKPAII[eHHLIM 110 CPaBHEHUIO C
yKa3aHHHEM B 4dacTax (1), (2), (16) u (17), npu yCI0BuH, YTO MPOJOIKUTENbHOCTb TAKUX
COKpallleHHBIX TEPUOM0B UITA CPOKOB OyMIET COCTaBIIATL HE MeHEe OOHOTO Tofia.

(5) IToTpebuTenk MOMXKEH COOOIIUTEL IPOJABIY 0 HECOOTBETCTBUU IIPOAYKTA B TEYECHHE
He 0ojiee OBYX MECSIIEB CO OHS €T0 BHISBIICHHUS.

(6) JI:o60e HECOOTBETCTBHME, KOHCTAaTUPOBAHHOE B TEUYEHWE OOHOTO rofa C HaThl
TIOCTaBKY MPOAYKTOB, MIPENoaraeTcsl CynieCTBOBABIIAM B MOMEHT ITOCTAaBKHU IIPONYKTOB,
moKa He OygeT moKa3aHO o0paTHOE, MNIM 3a MCKIYEHHEM CJiydyaeB, KOT[a TaKoe
IpennoiloXeHHEe HEeCOBMECTHMO C XapaKTepoM MIPOOYKTOB nauO0 XapaKTepoM
HECOOTBETCTBUS.

(7) IMonoxenusa 4actu (6) IPUMEHSAIOTCSI TakKXe K MNPOAYKTaM C LHU(PPOBBIMU
37IeMEeHTaMU.

(8) B cnyyae npoagykKToB ¢ UU(GPOBEIMU 3JIEMEHTaMH, AJII KOTOPHIX JOTOBOP KYIIJIH-
IpofaXxKy NMpegycMaTpUBaeT HENPEPHIBHYIO ITOCTaBKy IU(POBOT0 KOHTEHTa WU IU(PPOBBIX
YCIIyT B TeUeHUe OIpefesIeHHOTO epuoga, OpeMs noKa3blBaHUS COOTBETCTBUS IU(POBOTO
KOHTeHTa 0o nudpoBOM yCAyTru B TeUEeHUe Iepruoaa, YKasaHHOro B yacTtax (16) u (17),
BO3JIaraeTCs Ha IIpofaBlia B Cjlydae HECOOTBETCTBUSA, KOHCTaTUPOBAHHOTO Ha MPOTSKEHUHU
IIepuofa, YKa3aHHOTO B COOTBETCTBYIOIIUX YaCTHX.

(9) Ilpu ycTpaHeHUU HELOCTATKOB IIyTEM 3aMEeHBl KOMIIJIEKTYIOIIUX UJIM COCTaBHBIX
yacTel IPOAYKTa C YCTaHOBIEHHBIMU FapaHTUUHBIMU CPOKaMM, FapaHTUUHBIA CPOK MO
HOBBIX KOMIIJIEKTYIOIIUX UJIM COCTABHBIX YAaCTeM MCUYHUCIISIETCS CO MHS BHIAAYM ITOTPEOUTEITIO
OTPEMOHTHPOBAHHOTO MIPOOYKTA.

(10) Ha ce3onHbIE POOYKTH (00yBb, LIBEMHBIE U3OENN, U3TEIUs U3 MeXa U T.[.),
npuoOpeTeHHble 10 Hauala COOTBETCTBYIOIIEr0 Ce30Ha, TapaHTUIHbIE CPOKU UCUUCIISIOTCS C
Haydaja Ce30Ha: AJIs 3UMHEro0 Iepuofa - ¢ 1 okTA0ps, 41 IeTHero nepuona - ¢ 1 ampens,
OTBETCTBEHHOCTH IIPOJaBlia HaCTyIllaeT B COOTBETCTBUU C IIOJIOXKEHUAMHU 4acTH (3).

(11) HaTta npuoOpeTeHus MPOAYKTa YCTaHABIMBAETCS Ha OCHOBE KACCOBOTO YeKa MU
n1000Tr0 APYroro JOKyMeHTa, NMOATBEepXKAAOIIero MOKYINKY MPOAYKTa, U000 HWHBIMHU
criocobaMy moKa3blBaHUS (BKJIIO4Yas MOKa3aHUs CBUAETEJel), I03BOSIOUMMU YCTaHOBUTD
[aTy U MeCTO IIOKYIIKHU.

(12) FT'apanTuiiHBEIA CPOK MPOAJiEBAeTCS Ha MEePUO[ BPEMEHH, B Te4eHHe KOTOPOro
IIPOOYKT HEe MCIOIb30BaJICS II0 MPUUNHE YCTPaHEeHUS HeIOCTAaTKOB. TedeHNe TapaHTUHHOTO
CpOKa IMPUOCTaHaBIMBAETCS C MOMeHTa oOpallleHus K IPOJaBlly U OO0 IpHBENeHNs IPOAYKTa
B HajjIexalree pabodyee COCTOSIHUE.



(13) B cnydyae BBISIBJI€HHSI CKPBITBIX HEZOCTATKOB IO HCTEYEHHH
TapaHTHHHOT 0 CPOKa, YCTaHOBJIeHHBIH YacTtaMHu (8) m (23) crarbu 20 cpok
HCUYHC/ISIETCSA CO THS 3aBepIIeHHsI TeXHHYECKOH 3KCIEepPTH3bI, IPOBEIeHHOH B
CcooTBeTCTBHH C YacTtsimu (3) u (5) craTbu 25.°

8 Cr.23 u. (13) uzmenena 31137 or 29.02.24, M0108-110/22.03.24 c1.169; B
cuny ¢ 22.04.2024

(14) TIpu oka3aHUHU YCAYT MO PEMOHTY IPOOYKTOB [AJIUTENILHOTO MOJIb30BaHUS B
IIOC/IerapaHTUUHBIN [TePUOA MUHUMAaIbHBIM FrapaHTUMHBIA CPOK COCTaBIISIET IIECTh MECSLIEB.

(15) TIpomyKTH OAUTENBHOTO IONIb30BaHUSA, MOBPEXAEHHBIE [0 MpPUYUHAM, HeE
OTHOCSIIUMCS K TIOTPeOUTENI0, B TEUEHUE Mepuoia, MpeaycMoTpeHHoro yactsamu (1)-(4),
UJIA B TeYeHHEe FapaHTUMHOTO CPOKa, YCTAHOBJIEHHOTO B COOTBETCTBUU C MYHKTOM b) dacTtu
(5) craThu 24, B cly4yae eclii OHM He MOTYT OBITh OTPEMOHTHPOBAHHB HMJIU KOTHa
KyMYyJISTUBHAS MPOJAOIKUTENbHOCTh He(DYHKIIMOHUPOBAaHUS U3-3a BO3SHUKIINX HEJOCTATKOB
npesrimaeTr 10% maHHOTO mepuoma, 1Mo TpeOoBaHUIO MOTPeOUTesNsT OHM 3aMEeHSIOTCS
NIpOJaBIOM, a €C/IM He MOTYT ObITh 3aMeHeHHl, MPOAAaBell BO3BpallaeT MOTpebUuTeio
CTOMMOCTBb COOTBETCTBYIOIIETO IPOAYKTA.

(16) B cmydae npopyKTOB C IU(PPOBLHIMU 371EMEHTaMHU, [JIT KOTOPHIX JOTOBOPOM KYILIH-
npomaxy IpefyCMOTpeHa HelpephiBHAS MOCTaBKa HU(GPOBOT0 KOHTEHTA WU HMUGPOBHIX
YCIyr B TedeHUEe OIpeNeIeHHOTO Iepuoma, MpofaBell oTBedaeT Takxke 3a lboe
HECOOTBETCTBUE HIUGPOBOTO KOHTEHTa UM LUPPOBOU YCIYrH, BOIHUKIIEE HUIHU
KOHCTAaTUPOBAaHHOE B TeYeHUE [BYX JIeT C MOMEHTa IIOCTaBKU IPOAYKTOB C IU(PPOBLHIMU
37IeMeHTaMHU.

(17) Ecnu moroBop mpegycMaTpPUBAET HENPEPHIBHYIO IIOCTAaBKy B TeUeHUE IMepuoaa
CBBILIE [IBYX JIET, IPOMiaBell OTBEYaeT 3a JIIo00e HeCOOTBETCTBUE IIM(GPOBOr0 KOHTEHTA WU
1TU(GPOBOM YCIYTH, BO3HUKIIIEE WIIM KOHCTaTHPOBAHHOE Ha MPOTSIKEHUHU IIePUOMa, B TEUYCHHE
KOTOPOT0 IMU(POBOM KOHTEHT MIIM IIUPPOBas ycCayra AOJXKHBI IOCTABISATLCS COTIACHO
IOTOBOPY KYIIJTH-TIPOMAKH.

Crarbsa 24. 'apa"Ttuu

(1) KomMmepueckast TapaHTUS SIBIASeTCS 00s13aTeJIbHOM 11 opepeHTa C IPUANYECKON
TOYKH 3PEHHUS COTJIaCHO YCIOBHSM, YCTAaHOBJIEHHHIM B rapaHTUNWHOM TajJloOHE U B
COOTBETCTBYIOIIMX pPEKJIaMHBIX MaTepraax.

(2) Ecnu mpou3BOOUTENH IMPEOOCTaBIsSIeT MOTPeOUTE N0 Ha ONMpeaeeHHBIN IepPHo
rapaHTHIO II0 CPOKY TOOHOCTH Ha OIpefeleHHbe NPOAYKTH, MPOU3BOOUTEINIL OTBEYAET
HaNpsMYyIo Iepeq MoTpebuTeieM B TeUeHNe BCETo Meproaa, Ha KOTOPEIM pacIpoCTPaHsIeTcs
rapaHTus [0 CPOKY T'OOHOCTH, 3@ PEMOHT UJIK 3aMEeHY NPOAYKTOB B COOTBETCTBUU CO CTaTheU
20. TIpou3BoouTEb MOKET MPEIJIOKUTH OTPeOuUTEN0 607lee OIAroNpUITHEIE YCIIOBUS TI0
CPOKY I'OOHOCTY B FapaHTUMHOM TaJIOHE KOMMEePYeCKOU rapaHTHH.



(3) Ecnu ycnoBus, MpegyCMOTPEHHEIE B TalloHe KOMMEPYECKOW TapaHTHH, MeHee
6MaronpuUsTHEL O MOTPEOUTENsI, YeM yCJIOBHUS, MPEOYCMOTPEHHbIE B COMYTCTBYIOIIUX
PEKJIaMHBIX MaTepHaliaX, KOMMepuecKasi rapaHTHUs BledYeT IpUOudeckoe 0053aTeIbCTBO Ha
YCIIOBUSX, YCTAHOBJIEHHHIX B OTHOIIEHWM KOMMEPUYECKOH TapaHTHUW B PEKIaMHHX
MaTepuanax, eciii TOJIbKO B CONYTCTBYIOIINE peKJIaMHBIE MaTepHalbl He OyayT BHECEHHI
MCIIPaBJIEHHUS 10 3aKI/II0YEHUS IOT0BOPa TeM ke CIIoco00M, C MCIIOIb30BaHNEM KOTOPOTO OHU
OBbITA U3TOTOBIIEHEI, UITH AHATIOTUYHEIM €My CII0COO0M.

(4) T'apaHTUNHBIN TaAJIOH CONEPXKUT MHGDOPMALHUI0 O MPENOCTaBIAEMBEIX 3aKOHOM
npaBax NOTpeOUTeNd U YEeTKO NOATBepXKAaeT, YTO 3TU IIpaBa He 3aTparuBamTCH
IIPEeOOCTaBJIEeHHOW KOMMEPUYECKOU rapaHTUEMN.

(5) 'apaHTUHHBIM TaJlIOH YTOYHSET COOepKaHHEe KOMMEPUYECKOU TrapaHTUU U
HeoOXOoOuMBIe OJIST MOoJadyy kKajloObl Ha OCHOBAHWY TapaHTUM OCHOBHBIE 3JIEMEHTH], B
YaCTHOCTH:

a) 9JIeMEeHTHl UAeHTU(UKALUY IPOAYKTa;
b) rapaHTUHHBIN CPOK;
C) TeppuUTOpHabHBIE IPEesbl TapaHTHH;

d) crmoco6rr o6ecriedyeHust TapaHTHY - PEMOHT, 3aMeHa, BO3BPaT CTOMMOCTH, YCIIOBUS U
CPOKH HX peaTu3allii;

€) HauMMeHOBaHWEe ¥ aApec rapaHTa (IPOW3BOAMTENS/IpPofaBia u
CIenuanTu3upPOBAHHOTO MPEANPHUITHS TEXHUYECKOTO OOCIYyKHUBAHUSI);

f) mpouenypa, KOTOpoM MHONXKeH ClefoBaTh HmoTpeOuTeNnb, 4TOOB HOOUTHCS
UCIIOTHEHUST KOMMEPYECKOU TapaHTHH;

g) YCIIOBHS KOMMEPYEeCKOM rapaHTHH.

(6) TapaHTUMHBIY TallOH 0QOPMIIETCI Ha PYMBIHCKOM S3BIKE C HCIIOJIb30BaHHUEM
IIPOCTHIX ¥ HOCTYIIHBIX ITOHSATHMA.

(7) TapaHTUNHBIM TaJOH IPEOOCTaBNsAeTCSA Ha OyMaxXHOM W/IM Ha J1I060M Ipyrom
OOCTYITHOM [JIsI TIOTPe0UTEIsI IPOYHOM HOCUTETIE.

(8) HecooTBeTCcTBME KOMMEPUYECKOM rapaHTuy TpeboBaHUSIM dacTel (2)-(4) He menaeT
ee HemeNCTBUTENIbHOM M He HapyllaeT IpaBo moTpebutens TpeboBaTb OT IpPodaBIa
BBHITIOJIHEHHUS YCIIOBUM TapaHTHUU B COOTBETCTBUHU C 3aKOHOM.

(9) YcnoBusg pmorosopa WM COTJIAllleHUSI, 3aKJINUYEHHOTO MeXOy NPOJaBIOM U
moTpebuTeneM 0 TOTr0, KaK 0 HECOOTBETCTBUU CTAJI0 U3BECTHO MOTPEOUTEIIO U COODIIEHO
IIPOOABIly, IPSIMO MM KOCBEHHO OTPaHMYMBAIOIINE UM HapyIIaloliue IpenyCMOTPEeHHbIe
HACTOSIIIMM 3aKOHOM ITpaBa IMOTPEOUTE s, CYUTAIOTCS HelelCTBUTEIbHEIMHY II0 ITPaBY.

(10) IIpaBa noTpebuteneit, npemycMoTpeHHble cTathsamu 20, 21, 23 u yactamu (1)-(9)
cTaThH 24, ocyilecTBISOTCS 0e3 yiep0a [ams a0bIX IPYTUX IIPaB, Ha KOTOPhIe IOTPeO0UTEeNh



MOZXKET CChIJIaTBECA B COOTBETCTBHUHU C 3dKOHOOATEJIbBHBIMHU ITOJIOZKEHUAMHA, PETYIINDYIOIIUMHA
JOTOBOPHYIO NJIKM BHEAOTOBOPHYIO OTBETCTBEHHOCTE.

(11) B cnyyae HempenoCTaBIeHWS KOMMEDPYECKON rapaHTHH, M0 TpebGoBaHUIO
noTpebuTens, IpofaBel YBeAOMIISIET ero IMCbMEHHBIM JOKYMEHTOM, Ha OyMaKHOM MU Ha
mo60M IpyroM IMIPOYHOM HOCHUTEJIE, O ITpaBaX, MPeayCMOTPEHHBIX CTaThen 23.

(12) TIpomaBel MOXKeT IPEOIOXKUTL MOTPEOUTENI0 MOTOBOPHHIE YCIIOBUSA, OoJee
OJTaromnpusiTHLIE 110 CPABHEHUIO C YPOBHEM 3allUTH, 00eClieYnBaeMbIM HACTOSIINM 3aKOHOM.

Crartbsa 25. [TopsifoK Mofayy ¥ PaCCMOTPEHUS XKajo0

(1) B TeueHue rapaHTUNHOTO CPOKa MOTPeOUTENH MOJAlOT XkKalo0bl B OTHOIIEHUHU
HeCOOTBETCTBYIOLIUX IPOAYKTOB /yCIIyT IIepBOHAYAJILHO IIPONaBIly WU UCIOJIHUTETIIO.

(2) OmHOBPEMEHHO C MTofavei xKano0bl MOTPeOUTEeNb IPECTaBIIsIeT KOMKUI0 KaCCOBOTO
YyeKa UM MHOTO IMOATBEPXKOAWIIEro COBepIlleHHe IOKYIKKM OOKyMeHTa (BKIKUYasd
rapaHTUWHBIM TaJIOH).

(3) Ecau mpojaBen/moCTaBIIMK OTKa3bIBAe€TCS YIOBIETBOPHTHL KaJioOy
MOTPEeOHUTEJIsI COTIAaCHO MOJI0KEeHHSM JacTHu (2) crarbu 20 u yactH (1) crarbu 21 Ha
TOM OCHOBAaHHH, YTO HECOOTBETCTBHE BO3HHKJIO II0 MPHYHHAM, CBSI3aHHBIM C
nNoTpeOuTEe/IeM, U NMOTPEeOHTe/lb HEe COrjlaCéH C TAaKHM 3aK/JIIYeHHEeM,
NpPoOJaaBel/MoCTaBIIUK 00s13aH [0Ka3aTh BHHY HOTPEOHTE/Isi B OTHOIMIEHHH
HEeJOCTAaTKOB NPOJAHHOI0 MPOAYKTa, MPeIoCTaBIeHHOH YCJIYIH IMOCPEeICTBOM
TeXHHYeCKOHM 3KCIepPTH3bI, IPOBEeJeHHOM B COOTBETCTBHH € 4acThio (5).’

9 C1.25 u. (3) n3menena 31137 or 29.02.24, M0O108-110/22.03.24 c1.169; B
cuny ¢ 22.04.2024

B aToM cnyuae B TedyeHHe 14 KajneHOapPHHIX JHEW CO OHS MOmadu KajoOHl
IIPOMABEIl/TIOCTABIIUK [OJIKEeH YBeOOMUTh INOTPEOUTENsT MUCbMEHHBIM HOKYMEHTOM, Ha
OyMaxXHOM HOCUTEJIe UK Ha JI000M APYroM MPOYHOM HOCHUTEJIe, O ITofadye 3asiBIeHUS Ha
IIPOBEeHUEe SKCIEepPTU3h, KOHTAKTHBIX HaHHBIX JHIla, YIOJIHOMOYEHHOTO MPOBECTH
9KCIIePTU3y, U 0 TpeOOoBaHUIO MOTPeOUTENSI HAllpaBIsgeT eMy IIOATBEPKAEHNE PErUCTpaluu
3asIBJIEHUS Ha 9KCIIEPTHU3Y COOTBETCTBYIOIIETO IPOAYKTA YIIOJTHOMOYEHHBIM JIUIIOM.

B mpoTuBHOM ciy4Yae IpPOAaBeI/IIOCTaABIIMK AOJIKEH OTBedaTbh TpebGoBaHUAM,
IIpeAyCMOTPEHHBIM 4acThi0 (2) cTrathu 20 u 4dacTeio (1) cratem 21.

(4) HOTpGGI/ITeHB HMEET IIPAaBO YU4ACTBOBATE B IKCIIEPTU3€ CaMOCTOATEIIbHO UJIK 9EPE3
CBO€T 0 IIpeJCTaBUTEIIA.

(5) Texunueckasi IKCIIePTH3a, onpeaeIeHHasi 4acThIo (3), IPOBOAMTCSA:

a) KOMINETEHTHOH B COOTBETCTBYHIOIIEH 00JacTH TpeThed CTOPOHOH,



YHOHHOMOquHOﬁ B COOTBETCTBHH C 3aKOHOM, HJ/IH

b) ¢ cormacusi morpeduTeNssT cnenHaTIM3UPOBAHHBLIM INpPEANPHSATHEM,
YIIOJTHOMO4YE€HHBIM HM3TOTOBHTEJIEM OCYIIEeCTB/IATh TEXHHUYECKOe 00C/Ty:KHBaHHEe H
PEMOHT NPOAYKIHH, O/ KOTOPOH 3ampaliHBaeTcCss J3KCHepTH3a, eCIH
MpeayCMOTPEeHHasi NYHKTOM a) TpPeThsi CTOPOHA, KOMIETEeHTHasi B 00/1acTH
3KCIepTH3bl, HEe MOXKeT ObITH oIpeaesieHa UJIH He MOXKeT IIPOBEeCTH 3KCIEepTH3y B
pa3yMHbIE€ CPOKH.

Ilo pe3yabTaTaM TeXHHYECKOH 3KCIEepPTH3bl COCTABJIAETCSA 3KCIepTHOe
3aK/04enHue, opopMIeHHOe Ha GyMa:kKHOM HOCHTeIe HIH B (popMe 371eKTPOHHOI O
TOKyMeHTa B COOTBETCTBHH C TpeOoBaHHAMH K GopMe H coJepKaHHIO,
yCTaHOBJIeHHBIMH HOPMaTHBHOM 0a30H, peryiupyiomell IpoBeleHHe CyaeGHOM
KCrepTu3sl. "’

10 Ct. 25 4. (5) BBegena 31137 ot 29.02.24, M0O108-110/22.03.24 cT. 169; B
cuny ¢ 22.04.2024

(6) B cnyuae oTKa3a yHOBIIETBOPUTDH XKanoby moTpebutens myreM OecHiaTHOTO
PEMOHTA HJIM 3aMeHBl, COPa3MePHOTO YMEHBbIIEHHUS I[eHB WM BO3BpaTa CTOUMOCTH
HECOOTBETCTBYIOIIUX MPOAYKTOB WU YCIYTH MPOMaBell, UCIONHUTENb IPENCTaBISIOT eMy
CBOM OTKa3 B MUChbMEHHOM BHUAe. HempencTaBieHue 0TKa3a B yKa3aHHBIM B 4acTH (3) Cpok
CUnTaeTCsI 0€3MOJIBHEIM OTKA30M.

(7) B cnyuae Hecorjacusi MOTpeOUTeNs ¢ pe3yabTaTaM¥ PaCCMOTPEHUS XKanoObl UK B
cily4yae OTKa3a B ee Y[OBJIETBOPEHUM NMOTPeOUTENbh BpaBe 00paTUTHCS B HafelIeHHbIE
TIOJTHOMOYHSIMHE II0 3aIlIUTE IIPaB NOTPpeOUTeIel OpPraHsl UM B COOTBETCTBUH C IPaKIaHCKON
IPOIEeIYPOH B CyneOHY0 HHCTAHIINIO, TPUJIOXKUB K XKajt00e KO0 0TBETA IPOHaBlia UK - B
ciy4ae 6€3MOJIBHOTO OTKa3a - JJOKYMEHTHI, IIOATBePXKAAIOIre Tofayvy xkKaj1o0s! IIPOaBILy.

Cratbs 26. OOMeH ¥ BO3BpaT MPOAYKTa HaJIexkallero
KayecTBa

(1) [ToTpebuTenb BupaBe B TeueHue 14 mHeir TpebGoBaTh y MpoAaBila B TOPTOBOM
eQuHUlle, TTe OH OblI mprobpeTeH, 0OMeHa HENIPONOBOILCTBEHHOT'0 IPOAYKTa HaAlexkKallero
KayeCcTBa Ha aHAJIOTUYHHLIN MPOAYKT, €CNIU YKa3aHHBIM MPOAYKT He Iofoliesn mo ¢gopme,
rabaputaM, ¢acoHy, pa3Mepy, paciBeTKe 00 MO0 MHHIM NMPUYUHAM HE MOXKET OBITh
WCIIOJIb30BaH II0 Ha3HauYeHUI0, C IPOBeeHNeM COOTBETCTBYIOIIETO IlepepacyeTa B Clydae
Pa3HUIIHLL B IIEHE.

(2) Ecnu HeoOxomuMbIM [y oOMeHa IPOAYKT OTCYTCTBYET, IOTPeOuTens BIIpaBe
PACTOPTHYTH OOTOBOP, a MpodaBell 00si3aH BO3BPATUTL CTOMMOCTh ITPOOYKTA.

(3) TpeboBaHue moTpedbuTenss Mo 00MeHYy IPOAYKTa WX BO3BPATY €ro CTOMMOCTH
BBHITIOJIHSIETCS, €CJIM IPOAYKT He OB B yIOTPeOJIeHn:, He YTPATUII CBOU IMOTPEOUTENbCKIE



CBOMCTBA ¥ UMEIOTCS TOKa3aTeNIbCTBa MPUOOPETEHUs 3TOTO MPOAYKTa Y COOTBETCTBYIOIIETO
TIPOMaBIIa.

(4) TlepeyeHb HENMPOOOBOJBLCTBEHHHIX IPOAYKTOB HafjieXkalllero KadecTBa, He
TIOJIJIeKalIMX BO3BpATy UiIu 00MEHY Ha aHAJIOTUYHbIN IIPOAYKT, TPEeACTaB/IeH B IPUIOXKEHUN
K HaCTOSIIIEMY 3aKOHY.

CraTtbsa 27. Bo3memenue yiep0ba

(1) TlotpebuTrenb BmpaBe TpeGoBaTh BO3MelleHUs yliepba, MPUUYUHEHHOTO
HECOOTBETCTBYIOIIUMY IPOAYKTaAMU, YCIIyraMu, He3aBUCUMO OT TOTO, COCTOSJI JIX OH B
IOTOBOPHBIX OTHOLIEHUSIX C IIPOAABLIOM, UCIIOJIHUTEJIEM.

(2) Ymep6 Bo3MellaeTcs MPOAABLIOM, UCIOJHUTENIEM U B ClIydyae, €CJIM IMOCTaBKa
IIPOOYKTa, OKa3aHue yCIyTu Mpou3BeneHbl 6€3B03ME3IHO WU 10 CHUXKEHHOU IleHe nMubo
€CJIU MIPOOYKT IIPOAAaBalICs KakK 3allaCHbIe YaCTH WM PacCIPOCTPaHsICS B Apyrou hopMe.

(3) YVirep6 (B TOM umcie MOpajbHEIM) BO3MeIlaeTCs MPOAABIIOM, UCIIOTHUTEIEM B
clydae IPUYMHEHUS ero B TeYEeHHe:

a) CPOKa I'OgHOCTH HUJIM OO OaTbkl MUHHUMAJIBHOI'O CPOKA I'OOJHOCTH - IIO IIPOOYKTAaM, Ha
KOTOPhI€ YCTAHOBJIEH 3TOT CPOK;

b) cpoka cnyKOHI - 110 MPOAYKTaM MJIMTENTbHOT'O IT0JTb30BaHUS;

C) OBYX JIeT - IO MPOOYKTaM, Ha KOTOPEIE He MPEeIyCMOTPEHO YCTAHOBJIEHHE CPOKa
TOIHOCTH/MATy MUHUMAJIbHOT'O CPOKa TOOHOCTH MUJIM CPOKa CIIYKOHI.

(4) MopanbHBIY yIIep0, IPUYMHEHHBIM TOTPEOUTENI0 TPOU3BOAUTENIEM, ITPOABIIOM,
VCIIOJTHUTENIEM BCJI€ICTBHE HApPYIIEHHUS ero IpaB, IPeqyCMOTPEHHBIX HACTOSIIUM 3aKOHOM,
a TakKXe OPYTMMHU HOPMAaTUBHHIMM aKTaMH, BO3MeIaeTCsd B pa3Mepe, ONpefessieMoM
cynmeOHOU UHCTaHIUEH.

(5) MopanbHHY yiep0d Bo3MellaeTcs He3aBUCHMO OT BO3MEI[eHUSI MaTepuaabHOTO
yuiep6a, TPUYUHEHHOTO TIOTPEOUTETIO.

(6) IOnst Bo3MelneHus ymep6a mocTpagaBIInii TOTPeOUTENb [ONIKEH MPENCTaBUTh
IOKa3aTeabCTBa yiepoa.

Cratbs 28. MecTta oOMeHa ToBapa

(1) ToproBele emuMHHUIL, OCYIIECTBASIOIIAE TOPTOBYI0 OESITEIbHOCTH C IOMOIIBIO
3JIeKTPOHHBIX CPEACTB KOMMYHUKAIMU, CPENCTB AUCTAHIMOHHOW CBS3U, AOTOBOPOB,
3aK/II0YEeHHHX OUCTAHLUMOHHO (971eKTPOHHAS TOPTOBIA), a TaKxXe JIO0BEe ApPyrue He
3amnpelreHHble 3aKOHOM (OPMHE TOPTOBIIH, Hpenlojarawoilie OesiTeIbHOCTh TOPTOBHIX
enuHUIl 063 HAJIU4YUS TOPrOBOM miomagy, 06s3aHbl CO3maTh MecTa [Jisi oOMeHa ToBapa,
4yTOOB 00€CTIeUYnTh BHIIOJTHEHNE 0053aTENbCTB, MPENYCMOTPEHHBIX B TyHKTaX () U j) CTaTbu
9 u B myHKTax i) u j) crathu 10, obecneuuTh cobOnogeHue MpaB MOTpPeOUTENEH,
IIPeOyCMOTPEHHHX B 4acTu (4) crateu 12, yactu (1) crateu 25, yactu (1) craTthu 26, 4acTu
(1) craTteu 27, a TakXkKe COOMIOAEHNE OPYTHX CMEXKHBIX IIpaB.



(2) MecTo oOMeHa ToBapa [OIXKHO paclojiaraThCs B HaCeIeHHOM IIyHKTe, YKa3aHHOM
B YBENOMJIEHUU O CBOEU TOPTOBOMU AEATEJIbHOCTH, IONAaHHOM TOPrOBOM e€OWHUILIEU, B
COOTBETCTBUY C noJioxkeHusiMu yacTei (12) u (13) ctateu 14 3aK0Ha 0 BHYTpEHHEU TOPTOBJIE
Ne 231/2010. MecTa oOMeHa ToBapa pacIiojlaraloTCs B COOTBETCTBUHU C MOJI0KEHUSIMHI YaCTH
(7) ctateu 21 3akoHa o0 BHyTpeHHe# Toprosie Ne 231/2010. JomonHuTeIbHEIE MeCTa 0OMeHa
MOTYT OBITh CO3TAHBI ¥ B IPYTUX HACEJIEHHBIX IYHKTaX 110 YCMOTPEHMIO KOMMEPCAHTa.

(3) MecTta o6MeHa ToBapa He SIBISIOTCS TOPTOBLHIMU €OUHUIIAMU B CMEBICTIe 3aKOHA O
BHyTpeHHeu Toprosie Ne 231/2010.

(4) ToproBble equHUIIE, YKa3aHHbIE B 4acTH (1), myOIUKYIOT Ha CBOMX BeO-CTpaHUIlax
UKW 3JIEKTPOHHHIX MiaTdopMax, IMOCPEACTBOM KOTOPHIX OHHU OCYIIECTBISIOT CBOIO
NesATEeNbHOCTh, UK, B UX OTCYTCTBUE, MOBOAAT [0 CBeNeHUS MOTPEOUTENS C IMOMOIILIO
37IEKTPOHHHIX CPEACTB KOMMYHHKALMM MM OOKYMEHTOB, CONPOBOXKAAIOIINX MPOJaXKYy
TOBApa, WU C IIOMOIIBIO APYTroro OyMazkHOTO HOCUTEST HHPOPMAILMIO B OTHOIIEHUH afipeca
MecTa oOMeHa ToBapa, HoMepa TenedOHOB U agpeca 3JeKTPOHHOM MOYTH], M0 KOTOPHIM
noTpebuTens KOHCYNbTUPYIOT O Ipoleaype oOMeHa ToOBapa, NMpPUMEHSeMOHU B
COOTBETCTBYIOIIEX TOPTOBOM €IUHUIIE.

I'maBa IV
CIIEIIU®NYECKUE TPEBOBAHUA,
CBA3AHHBIE C OKA3AHUEM YCIJIVT
(BBITIOJIHEHUEM PABOT)
Cratba 29. O013aHHOCTU UCIIOIHUTENS 10 0Ka3aHUIO
yCAyTH (BHITIOJTHEHUIO PabOTHI)

(1) Ucnmonuutens ob6si3aH 00eCmeYuTh OKa3aHWe YCIYTU (BHIIONTHEHHE PabOTH)
COTJIaCHO CpPOKaM ¥ YCIOBUSIM, YCTAaHOBJIEHHBIM COOTBETCTBYIOIIUMU CIelUPUIECKUMU
perilaMeHTaMu UJIK OIpeflelIeHHBIM B TOr0BOpe 00 OKa3aHWM YCIIYTH (BHITOTHEHUN PabOThI).

(2) Ecniu MCOONHUTENb He MNPUCTYHHUJI CBOEBPEMEHHO K OKa3aHHUI0 YCIYyTHu
(BBIMONHEHHUI0 pabOTH), UK €CNIU BO BpeMs OKa3aHWUsA YCHAYTU (BBIIOTHEHUS pabOoTH)
CTAHOBUTCS OYEBUIHHIM, YTO yciyra (paboTa) He OyIET BHIIONHEHA B YCTAHOBIIEHHBIH CPOK,
UJIA eCNI CPOK OKa3aHUS YCIYTu (BBIONHEHUS paboTH) UCTEK, IOTPeOUTeNb BIpaBe o
CBOEMY BHIOODY:

a) Ha3HAYUTD UCIIOJIHUTEIIIO HOBLIM CPOK, B TeUeHNEe KOTOPOTO OH HOJKEeH NIPUCTYNUTh
K OKA3aHWIO YCIyTY (BBIIOJIHEHUI0 pabOTH) U 3aKOHYUTH OKa3aHUe YCIyTH (BHIIOJHEHUE
paboTE), 1 TOTPeboBaTh YMEHbIIEHNUS LIeHb YCIyTH (paboTEl);

b) pacToprayTh mMOroBOpP 00 OKa3aHUM YCNIYTHU (BBIIONTHEHUU PabOTH) U MOTPeboBaTh
BO3MeIleHus yulepba, MPUYMHEHHOTO €My B CBSI3U C HapYIIEHWEM CPOKOB Hadana W/uiu
OKOHYQHUS OKa3aHUs YCIIyTHU (BBLITOJTHEHUS PabOTH).

(3) HasHaueHHBIE HOTpe6I/ITeHeM HOBBEI€ CPOKHM OKd3adHUA YCIIYI'U (BEIIONTHEHU S



pa60TBI) YKa3bIBAIOTCA B OJOTOBOpE 00 OKa3aHUMU yCIIyru (BBITTIOTHEHUU paGOTBI).

(4) 2KamoOrr moTpebuTenss 0 HecoOMIOIEeHNN CPOKOB OKa3aHMUs YCIYTH (BBHITOTHEHUS
paboTH) He moAexkaT YIOBIETBOPEHHUIO, €CIIM HUCIOIHUTENb JOKaXeT, YTO HapylleHue
CPOKOB IIPOM30IIIIO BCIIeACTBUE (GOPC-MaKOPHBIX 00CTOSITEILCTB.

(5) ITo 3aBepineHur pabOT MUCIOHUTENb COCTABISAET AKT MIPHUEMKH paboT, KOTOPHIH
IOIITMCHIBAETCS IIOTPEOUTENIEM C OTOBOPKAMHY MK 0€3 HUX.

(6) Oka3aHue yCayT IO COmEPKaHUIO U PEMOHTY KOHCTPYKTUBHBIX 39JIEMEHTOB JKUJIBIX
3maHui SABngeTcd 0093aHHOCTHIO YIPAaBIAIIIAX COOTBETCTBYIOUIMMHU AOMaMU U
OCYLIECTBIIIETCS 110 YCTAHOBJIEHHBIM COOTBETCTBYIOUIMM 00pa3oM Tapudam.

Cratbsa 30. Oka3aHue yciyru (BeIIOJIHEeHUE PadOTHI)
13 MaTepuasa HCIOIHUTENS

(1) Ucmonuutens 00s3aH OKa3aTh YCHIYTy (BHIIOMHUTH PaboTy), ompemeneHHYIO
IOTOBOPOM, M3 CBOET0 MaTepHuasia U CBOMMM CPeICTBaMU, €CNIM NOTpebuTens He Tpebdyer
OKa3aHUs YCIyTH (BBIMOTHEHUS pabOTH) U3 €T0 MaTepuana.

(2) UcnionHUTEND HECET OTBETCTBEHHOCTDh 3a KA4€CTBO CBOET0 MaTepHuara.

(3) MaTepuan UCIOJNIHUTENSI, UHCTPYMEHTH, TEXHUYECKHEe U IPOYHMe CPencTBa,
HeoOXOoOuMBIe /IS OKa3aHUS YCIYTH (BHIMOTHEHHS PabOTHI), HOCTABISIOTCSI K MECTY
OKa3aHMs YCIYTU (BBIIOJIHEHUS Pa0O0THI) UCIIOITHUTEIEM.

Cratbs 31. OkasaHue ycnyru (BhIIOJHEeHUE PaOOTH)
13 MaTepuasa (C Belbio) IOTpeOuTens

(1) Ecnu ycnyra oka3sniBaeTcs (paboTa BBIIOJIHSETCS) MOTHOCTHIO UM YaCTUYHO U3
MaTepuasna (C Bellblo) MOTPeOUTEeNsd, UCIONHUTEb OTBeYaeT 3a COXPAHHOCThL 3TOTO
MaTepuasna (Bellu) X IIPaBUJIBHOE er0 KCIOIb30BaHUE.

(2) Ucnmonuutend 00sg3aH NpeOynpequTh MOTPEOUTENST O HENMPUTOOHOCTU HIIU
HemoOpPOKaYeCTBEHHOCTH TIepeNaHHOro moTpebuTeieM MaTepuasa (Bellu), YTO YKa3hkIBaeTC s
B IOTOBOPE, a TakKXe IMPeACcTaBUTh OTYeT 00 M3PacCXOJOBaHMHU MaTepuasa (Belu) u
BO3BPATHUTh €T0 OCTATOK.

(3) B cnyyae monHOM UMY YaCTUYHOU yTpaTHl (IOBpPeXAeHUA) MaTepuana (Bemn),
IPUHSTOTO OT IOTPEeOUTEIsI, UCIIOTHUTEE C COrylacus moTpeduTtesns 00s3aH B 10-mHEBHBIN
CPOK 3aMEHHUTh €r0 OOHOPOOHEIM MaTepuajoM (Belllbl0) aHaJIOTUYHOI'0 Ka4yeCTBa, a IIPu ero
OTCYTCTBUU - BO3MECTHUTDH MOTPEOUTENII0 CTOMMOCTL MaTepuana (Bellyd) B ABYKPaTHOM
pa3Mepe, a TakKXKe IIOHECEHHBIE UM PaCXOMHI.

(4) He3HaHMe UCIIOJTHUTEEM 0COOBIX CBOMCTB MaTepHasa (Belr) He 0CBOO0OKIAeT eT0
OT OTBETCTBEHHOCTH.

(5) CtouMoCTh ImepemaBaeMOro KMCIOMHUTENII0 MaTepuana (BellW) oIpenenseTcs



IoTpebuTeIeM U YKa3kBaeTCs B JOTOBOpe 00 OKa3aHUH YCIYTH (BRIIOTHEHUM PabOTH) UK B
WHOM YIOCTOBEPSIOIIEM NOKYMeHTe (KBUTAHIIMM, 3aKa3e).

(6) UcmonHUTENb He HECET OTBETCTBEHHOCTD 3a IMOJHYI0 MM YAaCTUUYHYIO YTpaTy
(moBpexkaeHKHe) MaTeprasna (BeIlu), IPUHSATOr0 UM OT IOTPeOuTesNs, eciiu IoTpPeduTesnb B
nKuCcbMeHHOM popMe mpenymnpexpgeH o0 0COObIX CBOMCTBaX MaTepHuasa (Bellu), KOTOphIE
MOT'YT IIPUBECTH K €r0 IOJTHOU UJIX YaCTUYHOU yTpaTe (IOBPEXAEHUI0).

(7) Ucnmonuutens ob6sg3aH CBOeBPpeMeHHO HMHMOpPMHUPOBAThH moTpeburtens o6
00CTOSITeNbCTBAX, KOTOPHIE MOTYT IOBIUSATH HAa KayeCTBO OKa3hkBAaeMOH YCNIyTu
(BBITIOTTHSIEMOK PabOOTHI).

(8) UcmonmHuUTENb BIPaBe PaCTOPTHYTH AOTOBOP 00 OKa3aHUU YCIYTH (BBIIIOTHEHUU
paboThl) ¥ TOTPe00BaThH IOJIHOTO BO3MEIEHUST IIOHECEHHBIX PACX0/I0OB, €CJIH MOTPeOUTEeb,
HECMOTPS Ha CBOEBpPeMeHHOe W Hafjexkallee MHGOPMUDPOBaHUE, B Pa3yMHHU CPOK He
3aMeHUT HEeIPUTONHbIN UIHM HenoOpOKaueCTBEHHHM MaTepuall, He U3MEHUT yKa3aHUu 0
crioco0e OKa3aHUs YCIyrd (BHIIIONMHEeHUS paboTh) Mub0 He YCTPAHUT UHBIX 00CTOSITENBCTB,
KOTOPBIEe MOTYT CHU3UTh KQYeCTBO OKA3kIBAEMOM YCIYTH (BHIIOIHSIEMOMN PaboTH).

I'maBa V
UHO®OPMHUPOBAHUE IIOTPEGUTEJIEN
Cratbst 32. IIpaBo notpebutenei Ha nHGOPMALKIO

[ToTpebuTenu MMEIOT MPaBO Ha IMOJIHYIO, JOCTOBEPHYIO U TOYHYI0 MH(DOpMaLUIO O
CBOMCTBAxX IpefdjlarTaeMBIX XO3SHCTBYIOIIUMH CyObeKTaMH IPOOYKTOB M YCHVT,
00eCIeyrnBaloIyi0 UM BO3MOXKHOCTh Pa3yMHOT0, B COOTBETCTBUM CO CBOMMH HHTEpPeCcaMH,
BEIOOpPA M3 IpejjaraeMBIX IPOOYKTOB U YCIYT U MX HUCIOJIb30BAHMS IO Ha3HAYEHUIO B
TIOJIHOWM 0e30MacHOCTH.

CraTtbs 33. O053aHHOCTH X035UCTBYIOIINX
CyOBEKTOB 110 UHPOPMHUPOBAHUIO
moTpebuTene

(1) UadopmupoBaHue moTpebuTeNneld O MpeajaraeMbX NPOAYKTaX, YyCIyrax
OCYIIECTBIIIETCS B 00513aTEIbHOM IOPSIIKE ITOCPENCTBOM UIeHTU(GUKAIIMOHHBIX 37IEMEHTOB U
yKa3aHUS WX XapaKTePUCTUK, KOTOPhIe IPUBOIATCS Ha BUAHOM MeCTe U B SICHO Pa3/InuuMOM
BUMlE Ha NPOOYKTe, 9TUKETKE, YIIaKOBKe UM B TEXHUYECKOM ITaCIOPTE, PYKOBOMCTBE TI0
3KCIIJIyaTallid KM HHBIX COMPOBOAWUTENbHEIX MOKYMeHTaX Ha MPOOYKT, YCIYry B
3aBUCHMOCTHU OT TOTO, YTO TpeOyeTcs COTNacHO MX Ha3HadeHUI0. TeKCT WHDOopMaluu U
pa3mep OYKB JOMKHHBI OBITh IETKO YUTAEMBIMU U PACIIO3HaBAEMBIMU OIS IOTPEOUTEIS.

(2) 3anpemarnTcs BBeIeHNE Ha PHIHOK U/UJIM IIPEef0CTaBIeHue Ha PHIHKE MPOAYKTOB,
OKa3aHMe YCIYT B OTCYTCTBHUE IIOJIHOM, JOCTOBEPHOU U TOYHOU MHPOPMALUM HAa PYMBIHCKOM
SI3bIKE MUK Ha PYMBIHCKOM U PYCCKOM SI3BIKaX.

(3) TlpomsBopmuTend (ymakKOBIIMK) [MOONXKEeH NPeOCTaBUTh HHDOPMALHKI O



HauMEeHOBAHUM MPOOYKTa, HAMMEHOBAHWM U MapKe MPOU3BOOUTENS (MIU HaUMEHOBAHUU
UMIIOpTepa), yKasaTb ero agpec (mpu HeoOXOOUMOCTU - HOMep TenedoHa), Bec/o0beM,
OCHOBHBIE KaYeCTBEHHEIE XapaKTEePUCTUKU, COCTAB, UCIIOIb3yeMble M0OaBKMU, BO3MOXKHEIE
PHUCKH, TIOPSIOOK HCIONb30BaHUS, MAHUNYIMPOBAHUS, XpaHEHWs, KOHCepBalluH,
IIPOTHUBOIIOKA3aHus, CTPAHY-NMPOU3BOMUTENS, TaPAaHTUUHHIA CPOK, CPOK CIyXKOBI, CPOK
TOOHOCTH M HaTy HM3TOTOBJIEHWS B COOTBETCTBUM C [OENCTBYIOUIMMHU TEeXHHUUYECKUMU
periiaMeHTaMu ¥ HallMOHAJIbHLIMH CTaHIAPTaMH.

(4) MudopMupoBaHue MOTPpeOUTENEN 0 MUIIEBLIX ITPOIYKTAX [IOJIXKHO OCYIIECTBIATHCS
B COOTBETCTBUHU C 3aKOHOM 00 MHOOPMUPOBAHUU IOTPeOUTENIEH OTHOCUTEIbHO MUIIEBHIX
npogyKToB Ne 279/2017.

(5) ITpoAyKTH AIUTENBHOTO OTH30BaHUS OOMKHBEI COIIPOBOXKAATHCS rapaHTUUHBIMU
TaJIOHAMM, a TaK¥Xe TeXHUUYECKHUM ITacCIIOPTOM HMJIX PYKOBOACTBOM II0 MCIIOJIb30BAHUIO,
YCTAHOBKE, 00CTyKHMBaHUIO, pa3pab0TaHHEIMKM HETIOCPENCTBEHHLIM IIPOU3BOIUTEIIEM.

(6) ITpomaBIbI M UCIIOIHUTENM YCIYT OOJXKHBI MHPOPMUPOBATL MOTPeOUTeIel O
IIPOOazkKHOM IleHe MPOAYKTa 1 O IleHe eTUHUIIE U3MepPeHHUs MPOAyKTa (KOrha 3TO BO3MOXKHO)
Unu O Tapude Ha OKa3hBaeMyl0 YyCIyry, NPeAOCTaBlIsITh MOTPeOUTEeNnsIM BCIO
IIpeayCMOTPEHHYI0 B YacTu (3) mHpOpPMaIuio, cBegeHus 00 OIleHKe COOTBETCTBUS, IPH
Heo0XOOUMOCTH TEXHUYECKYI0 MOKYMEHTAalH0, KOTopas HOJIKHA COMPOBOXKAATh MPOOYKT
UJTU YCIYTY.

(7) Bcst uHboOpMaIus, B TOM YHCJIe YCTHAS, O MPOAYKTaX, yCayrax, IpeajiaraeMbix
OTPeOUTENSIM, COITPOBOAUTENbHBIE IOKYMEHTHI, @ TaKXKe 3aK/II04aeMble NOTOBOPHI HOJIKHEI
OBITH IIPEOCTaBIEHEl Ha PYMBIHCKOM SI3BIKE HUJIM Ha PYMBIHCKOM SI3BIKE M OOHOM U3 S3LIKOB
MeXKIOyHapOMHOTO OOIIEHHUS.

(8) Mudbopmanuss o0 okKa3blBaeMHIX YCIyrax [OJIXKHa COOepXaTh COTJACHO
NEeUCTBYIOLIMM perjaMeHTaM CPOK BHIIIOJIHEHUS, TapaHTUMHBIN CPOK, Tapu(bl, BO3MOXKHEIE
PHUCKH.

(9) XozsicTBylomue CcyOBeKTH 0053aHB M0 TpeGoBaHUIO NOTpebuTeneu
NEeMOHCTPHUPOBATh MM IOPSOOK HCIIONb30BaHUSA U (GYHKIMOHAJNBHOCTL MPOAYKTOB
IJINTENTBHOTO TOJIb30BAHUS, MOIeXKaIlIuX MPomaxe.

(10) 3ampetmaeTcst mpeacTaBlieHre KaKUMHU Obl TO HU OBIJIO CPeACTBaMU YTBEPXKOEHUN
1 XapaKTePUCTHUK, HE COOTBETCTBYIONIUX MEeHCTBUTEIIBHBIM ITOKA3aTesIM, XapaKTepPU3yIIIuM
IIPOIYKTHI, YCIIYTH.

(11) Iens u Tapudrl JONKHE YKa3blBaThCS Ha BUJHOM MecTe M OBITh YETKO
M3JI0KEHHBIMU U SICHO pa3nuuuMbIMu. [IonoXkeHUe 0 MOpSAAKe yKa3aHUS ILeH Ha TOBapH,
npepnjaraeMble I IPOAaXKu MOTpeOUTeNnsIM, yTBepKaaeTcs [IpaBUTEIbCTBOM.

(12) TIpomaBel, UCTONMHUTENL 005S3aHBl OCYIIECTBIISATh pean3alliio IMPOAYKTOB,
OKa3aHMe yCJIyT TOJIbKO B Pa3pelleHHBIX MeCTaX U MOMEIIeHUIX B YCTAHOBJIEHHOM 3aKOHOM
IOPSIOKe.

(13) IIpomaBel, UCIONIHUTEIL 00sI3aHEI IOMECTHUTL Ha BUJHOM MECTe afipec ¥ HoMep



TenedoHa opraHa, HafleJIeHHOT0 QYHKIMSIMHU 110 3alllMTe MpaB MoTpebduTene, HGOPMAaIKio
0 TapaHTUMHBIX CPOKaX Ha IpefjiaraeMble IPOOYKTH, YCIIYTH, a TaKxke uHPopMauuio ob
00513aTeIbHOCTH MIPEICTaBIeHNUs KaCCOBOTO YeKa UJIM MHOTO NOKYMEHTA, YIOCTOBEPSIOIIETO
GbakT MOKYNIKY MPOAYKTa, OKA3aHUS YCIYTH, IPU PacCMOTPeHUN kanoOwl. EmuHooOpa3Hbe
dbopmMaT U CTPYKTypa MHGPOPMAIKMOHHOTO IAaHHO MOTPeOUTENsS yCTaHaABIUBAIOTCH
'ocymapcTBEeHHOM MHCIIEKIIMeW 10 HaA30py 3a HeNHUIIeBHIMU MPOAYKTAaMH U 3alluTe IpaB
moTpebuTenei U pa3MeIanTcs Ha ero opuiluanbHOM Be0-CTpaHuIle.

(14) IIpopmaBel, UCIIOTHUTENb, B TOM YHUCJIE B Clly4yae, KOTra OHUA OCYIIECTBIISIOT CBOIO
KOMMEDPYECKYI0 HesTEeIbHOCTh BHE Pa3pelleHHOT0 MoMelleHus, 0053aHbl TOMECTUTh Ha
BUJHOM MeCTe CBOe Ha3BaHUe, JIULEH31I0, eclnu 0093aTeIbHOCTh TAaKOBOM IPegyCcMOTpeHa
3aKOHOIATENbCTBOM, a TaKXKe yKa3aTh PeXUM paboTh U COOIIOnaTh €ro.

Crartbs 34. IIpocBelieHne B 00J1aCTH 3alIATH ITPaB
noTpebuTenen

(1) IIpocBemenue B 001aCTH 3aAIUTH NpaB moTpebuTtesneir obecrmeynBaeTCs
IIOCPENCTBOM CO3HaHUS CHCTeM HHOOPMHUPOBaHHUS NOoTpebuTenei 00 uX MpaBax,
OCYIIIeCTBIEHUST HEOOXOMUMEIX MEeHCTBUH B 3AIUTY 3TUX IIPAB, OPTaHU3aAllU¥ CEMUHAPOB,
BHIITYCKAa H3MaHUW IO COOTBETCTBYIOIIEH TEeMATHKe U OPYTUX MepP, IPedIpUHHMAaeMEIX
opraHaM¥, HaJeJleHHHMH (QYHKIHUIMH II0 3allfUTe IpaB moTpebuTtenei, u
HEeNPaBUTENIbCTBEHHLHIMM CTPYKTYpaMH, a TakKXe 4epe3 CPefcTBa MAacCOBON MHPOpPMALUK U
IpyTHe 3auHTePEeCOBAHHEIE OPTaHHL.

(2) TIpocBelmeHue (BocnHUTaHHWE) MOTPeOUTENEN SIBASETCS YaCThI0 IPOTPAMMEI
o0y4eHuUsl.

I'maBa VI
OPIr'AHBI, HAOEJTEHHBIE @YHKIIUAMHU
10 3AIIMUTE IPAB IIOTPEBUTEJIEN
Cratbs 35. Oprassl IeHTPAIbHOT'0 MYOIUYHOI0
yIIpaBleHUs, HafieJIeHHble QyHKIUIMUI
II0 3allluTe IIpaB IoTpeduTenen

(1) 3amuTa mpaB moTpeduTeel rocyIapCTBOM OCYIIECTBISETCS Yepe3 pa3paboTKy u
peanu3anuio Ha TOCYyOapCTBEHHOM YpPOBHE NOJUTHUKKM B 00JIaCTH 3aAIUTH IIpaB
notpebuTeneli, pa3paboOTKy U yTBepXKOeHUE 3aKOHOB U [APYTrUX HOPMATHUBHHIX aKTOB B
maHHOM 00651acTH, Yepe3 OpraHU3alluio U OCYIIEeCTBIIEHUE TOCYNAapPCTBEHHOTO KOHTPOJS U
Haf30pa 3a coOIIomeHreM 3aKOHOOATEeIbCTBA B TAHHOM 00JIaCTH, a TaKXkKe YCTAaHOBIEHHBIX
WY 3asIBJIEHHBIX TPeOOBaHUM M7 MPOMYKTOB U YCIIYT.

(2) LieHTpambHBEIM OTPACIEBEIM OPTAaHOM IYOINYHOTO YIIPABIE€HUS, OTBETCTBEHHBIM 3a
pa3paboTKy rocyaapCTBEHHOM MOIUTUKY B 00JIaCTH 3aIIUTH IIPaB MOTPeOUTeNe, SIBIIeTCS
MUHKUCTEPCTBO 3KOHOMHUYECKOTO0 PA3BUTUS M HUGPOBU3AIUU, KOTOPOE OCYUIECTBIISET



cinegyriare OCHOBHEIE Q)YHKLII/II/I B 00/1aCTH 3aQIUTHI IIpaB HOTpeﬁPITeJ'IefI:

a) KOOPOWHUPYET U MPOABUTAET MOJUTUKY TOCymapCTBa B 00JIaCTHU 3alIUTH ITPaB
IoTpebuTene;

b) obecneynBaeT pa3BUTHE 3aKOHOAAaTeNbHOU 0a3kl B 0071aCTH 3alIUTHL MpaB
oTpeOuTEeNIEN, B TOM YKCIIe IyTeM BHECEHUS II0JI0KEHUN COOTBETCTBYIOIIUX €BPOMEHCKUX
IUPEKTUB B HAllMOHAIbHOE 3aKOHOMATEIHCTBO;

C) KOOPOUHUPYET AESATEIbHOCTh OPraHOB MYyONMYHOTO YIpaBleHHUS, HageJleHHBIX
GYHKIMSMY I10 3allKMTe IIpaB IOTpeduTenel, MpeayCMOTPEeHHbIX YacThio (1) craThu 36;

d) KOOpPAMHUDYET AESITEIbHOCTDb 110 MHMOPMUPOBAHUIO U IIPOCBEIIEHNI0 TpaxaaH o0
UX IpaBax B KQ4YeCTBe NMOTpebuTesnen;

€) opraHusyeT OesTeNbHOCTh KOOpOUHANMOHHOTO COBeTa B 00/TaCTH 3allUTH IIpaB
noTpebuTene M Ham3opa 3a PHIHKOM (manee - KoopOuHauuoHHbIU cosem) -
KOHCYJbTAaTUBHOTO OPraHa, B COCTaB KOTOPOTO BXOAST Ha3HAUYEHHBIE IPEACTAaBUTEIIH
OPraHOB II€HTPAJbHOTO NYOIMYHOTO yIpaBJeHWS, OPTaHOB HAA30pa 3a PHHKOM,
TaMOXEHHOTO0 OpraHa, OO0IIEeCTBEHHBIX 00BbeIUHEHUMN NOTpebuTene U OTPaACIIEBHIX
IpodeCCUOHANTbHEIX 00beIMHEHUH;

f) mpencrasnsieT PecnyOnuky MoJmoBa B MEXIYHAPOOHBEIX OPTaHU3AIUAX 10 3alUTe
IIpaB IOTPeduTenew;

g) obecneunBaeT HGOPMUPOBaHUE TPeThUX rocymapcTB u Komuccuu EBpomeiickoro
Cowo3a 0 KOMIETEHTHHX OpraHax M O eJUHOM 0I0pPO CBSI3W 10 TPAaHCTPAHUYHOMY
COTPYOHUYECTBY B 00JIaCTH 3aIUTHl IpaB MOTpebuTeneil u 0 TOM, Kak C HUMUA MOXKHO
CBS3aThCH.

(3) T'ocymapcTBeHHas MHCIEKLXS 110 HAA30PY 3a HENUIIEBLIMU IPOOYKTaMU U 3allUTe
npaB norpebuteneidl gBAgeTCS agfMUHUCTPATUBHBIM OpPTraHOM, KOOPOUHUPYIOUIUM Ha
Hal[MOHA/JIbHOM YpPOBHE KOHTPOJIb 3a COOMI0JeHHeM 3aKOHOOATelnbCTBa O 3alllUTe IIpaB
noTpebuTesel B KaueCTBe HAI[MOHATbHOTO KOHTAKTHOTO ITyHKTA.

(4) TocymapcTBeHHasl MHCIEKUXS 110 HAA30PY 3a HENUIIEeBLIMU IPOOYKTaMU U 3allUTe
IpaB OTpPeOuTENel OCYIIEeCTBISAET CIeAyIOIe OCHOBHEIE QYHKIIUU:

a) BHeOpseT NMONUTHUKY B 007aCTH 3aIMUTH IIPaB MOTPeOUTENed COBMECTHO C
IIeHTPAJIbHEIMU OTPACJIeBLIMKA OpraHaMy MYyOJIMYHOTO yIpPaBlIeHUs, afMUHUCTPATUBHBIMU
opraHaMu, TOOBEIOMCTBEHHBIMH MHHHCTEPCTBAM, U HOPYTUMHU IE€HTPaJIbHHEIMHU
AIMUHUCTPATUBHEIMU OPTraHaMH, MOABEIOMCTBEHHHIMU [IpaBUTENIbCTBY, HaOeleHHHIMHU
KOHTPOJIbHEIMU QYHKIUSIMU B 00JIaCTU 3allUTH IIpaB MoTpebuTenei, opraHaMu MECTHOTO
ny0JIMYHOTO YIpPaBJIIeHUS, HaJeIeHHHIMH COOTBETCTBYWIUMH GYHKIHUIMU, WU
001IeCTBEHHEIMU O00BbeNUHEHUSIMU IIOTPeOuTene;

b) TPOBOOUT MOHHUTOPUHI HEeSITEIBHOCTH IO 3al[UTe IIpaB MOTpebuTenei,
OCYILIECTBIIEMOM KOMIIETEHTHHIMU afMUHUCTPATUBHLIMU OpTaHaMM, YKa3aHHBIMU B 4acCTHU
(2) cratbu 36;



c) pa3pabaTeiBaeT COBMECTHO C KOMIIETEHTHHIMH B 00JaCTH 3allUTH IpaB
noTpebuTeneit opraHaMu M yTBepXKgaeT METOMOJIOTHH, MHCTPYKLUM, PYKOBOJMCTBA,
MeTOOWYeCKUue PEeKOMEHMOAIluu M0 MPUMEeHEeHHI0 HOPMAaTHBHOU 0a3bkl IO 3alllUTe IpPaB
IoTpebuTene;

d) COBMECTHO C OPYTMMH KOMIIETEHTHHIMU B 067TaCTH 3aIlUTH IIpaB mOTpeduTene
opraHaMy paccMaTpuBaeT, pa3pabaTkiBaeT U BHOCHUT IIPENJIOXKEHHUS IO IPOoeKTaM
3aKOHOMATEJIbHBIX UM APYTMX HOPMATUBHLIX aKTOB B 06J1aCTH 3alUTH ITpaB MoTpebuTtenein
OTHOCHUTEJIbHO IPOM3BOJCTBA, YIAKOBKY, 3TUKETUPOBAHUS, COXPAHEHUS, CKIagUPOBAHNUS,
IIepeBO3KHU, BBeOEHUS M/UNU NPefoCTaBIeHUS Ha PHIHKE ¥ NPOJaXu IPOAYKTOB,
OTHOCHUTEJIbHO OKa3aHMUs YCIYT TakKuM 06pa3oM, 4TOOH OHM He MOTJIU NMPUYUHUTH BPEN
JKWM3HHU, 3[[0POBBI0O UK 0€30MacCHOCTU moTpebuTeneil nub0 HaHeCTH yiiepOd uUX mpaBaM U
3aKOHHBIM MHTepecaM, a TaKXXe OTHOCHUTEJIbHO IIPaBUJI OCYILIECTBIIEHUS KOMMEPUYECKOH
IesITeIbHOCTY;

e) Y4aCTBYE€T B COTPYOTHNYECTBE C OTEYECTBEHHBIMHU U 3aPY6e}KHbIMI/I OpraHu3alluIMHU
U yYpeXOeHUAMH B Peallu3allii BHYTPEHHUX WM MEXIOYHAPOOHBIX IIPOTPaMM B obmacTu
3alllUTEI IIPAB HOTpGGI/ITeHeﬁ B IIpepgeilax CBOEM KOMIIETEHIIMH B COOTBETCTBUH C
3aKOHOOATEJIbCTBOM,

f) opraHu3yeT mesSTENbHOCTh MO HHPOPMHUPOBAHWIO, KOHCYNbTUPOBAHUIO U
IIPOCBEIeHNI0 MoTpeduTenell 00 UX 3aKOHHHIX IIpaBax;

g) coTpymHUYaeT C 0OIIeCTBEHHHIMH 00beOUHEHUSIMHU MOTPebuTeseil C Iesbio
MHGOPMUPOBaHUS MOTPebuTeNel 00 WX 3aKOHHBIX IIpaBax M cIocobax 3alluTH IIPas;

h) uadopmupyet noTpebuTenelt o MPOOyKTaxX U yClIyrax, IpefCTaBISIONNX PUCK OIS
UX 300POBbS U 6€30MacHOCTH, a TaKXkKe 0 HeJloOPOCOBECTHHIX KOMMEPYECKUX MPaKTUKaX,
MOTYVIIIUX HaHeCTH yiiepb X SKOHOMUYECKUM MHTepecaM;

i) ocymecTBiaseT KOHTPOJIb 3a COONIOgeHUEM IOJIOXKEHUM 3aKOHOOATelbCTBa B
001acTH 3aLIUTH ITPaB MOTPeOUTENIEH, B TOM YHCIIE AesITeIbHOCTU B 00/1aCTH a3apTHBIX UTP,
KOHTPOJIb TPeOoBaHUY 0€30IMaCHOCTH BBEIeHHOW Ha PHIHOK WM MPeJ0CTaBIeHHOM Ha PHIHKE
HEIIPOJ0BOILCTBEHHON MTPOOYKIIUHY;

j) ocyllecTBIsSIeT HaA30pP 3a COOTBETCTBUEM BBENEHHOW Ha PHHOK HIHU
IIPeOOCTaBI€HHON Ha PHIHKE HEIMPOJAO0BOILCTBEHHOW IMPOOYKIMN OCHOBHHIM IIPHUMEHSIEMBIM
TpeOOBaHUSIM, a TaK¥XKe KOHTPOJIb 3a COOTBETCTBHEM IIPENOCTaBIISIEMBIX YCIIYT, BKII0Yas
TYPUCTUYECKHE, YCTAHOBIEHHBIM B HOPMATUBHBIX aKTaX U/UIM 3asBIE€HHBIM TPeOOBaHUSM,
3a UCKII0YeHueM 001acTel, mepefaHHbIX B KOMIIETEHINIO OPYTUX OPTAHOB B COOTBETCTBUU C
YacThio (2) ctaThu 36;

k) ocymecTtBnsier oT60p mpob MpemoCTaBlIeHHON Ha PHIHKE HEIPOHOBOJbCTBEHHOM
IPOIYKIIUHU IJIs1 Ta00PaTOPHAEIX aHAIM30B U UCIIEITAHKWM B aKKPEIUTOBAHHEIX JTA00PaTOPHUSX;

1) ocyiecTBnsieT METPOJIOTUYECKUM HAfI30p 3a COOMoieHueM IPUOUYECKUMHU U/UIu
GU3NYECKUMU JUIAMU MTOJO0XEHHUM 3aKOHOOATENbHEIX U APYTUX HOPMATHBHLIX aKTOB B
00/1aCT 3aKOHOIATEIbHON METPOJIOTHH;



m) MOATOTaBIMBAET C YYaCTUEM OPYTUX KOMIIETEHTHHIX B 007aCTH 3aIIUTH MIPaB
noTpebuTesiell OpraHOB U YTBEPXKAAET I'OI0BOM OTYET O AEeSITEeIbHOCTH II0 3aluTe IpaB
notpebutenel, obecreyrBas ero ony0IMKOBaHNe Ha CBOel odulinaabHON BeO-CTPaHULIE;

n) IpefcTaBisgeT Nepuogudecku MUHHUCTEPCTBY 9KOHOMHUYECKOTO Pa3BUTUS U
nuppoBU3alMy U 3aUHTEPECOBAHHHKIM OpPraHaM LIEHTPalbHOTO MyO0JIMYHOTO yIpaBlIeHUS
OTYEeTHl ¥ CBOJKHK O COOCTBEHHOU [IeATENbHOCTU B 00/1aCTH 3alUTH IIPaB IOTPEOUTETIEN U O
pe3ynbTaTax Haf30pa 3a PEHIHKOM;

0) yCTaHaBIMBaeT IpaBOHAPYILIEHUs, paCCMaTpPUBaeT fefla O IpaBOHAPYIIEHUAX U
Ha3HavaeT HaKa3aHUs B COOTBETCTBUU C KOoeKCOM O ITpaBOHAPYIIEHUSX;

p) IpUHUMAET pelleHus 00 yCTpaHEHUU HeIOCTaTKOB, 3aMeHe, BO3BpaTe CTOMMOCTHU
HECOOTBETCTBYIOIIUX IIPOAYKTa, YCIYIA B COOTBETCTBUM CO cTaThsaMu 20, 21 u 25, KOTOpHIE
mofjiexkaT UCIOTHEeHUI0 B TeueHre He Ooyiee 14 KaleHOAPHBIX JHEH CO OHS MOJYYeHUS UX
X03UCTBYIOUIUM CYOBEKTOM;

q) IIPUHUMAET PelIeHne O IIPeKpPallleHNnn Heﬂ06pOCOBeCTHHX KOMMEPUYECKUX IIPAKTHUK;

r) IIPUHUMAET PELIeHNe O 3allpellleHun HeJIO6pOCOBeCTHBIX KOMMEPUYECKHUX IIPaKTHK,
JaXe €CJIn OHHU eIlle (baKTI/I‘-IeCKI/I He IIPMMEHAJINCh, HO 3TO SABJISAETCSA HeI/I36e}KHBIM;

S) 3ampalnruBaeT “HGOPMALUIO O MPUHATHX X03IUCTBYIOIIUM CyOBEKTOM Mepax II0
YCTPaHEHUIO BHISIBIEHHBIX HEJOCTATKOB;

t) uHboOpMHUpPYeT NUIEH3UPYIOMUN OpraH O BHISBIEHHU CIIy4YaeB pealu3aluu
banbcuPUIMPOBaHHOM (ITOOAETbHOK) U/UJK ONTaCHOW IPOAYKIMY MO0 O BEISBIIEHUU APYTHX
HapyILIeHUH C LIeIbI0 IPUOCTaHOBIEHUS UM aHHYIUPOBAHUS TUIEH3UH;

U) MpuUOCTaHaBIUBAeT AeATENbHOCTh TOPTOBOW €AWHHUILI B Cliydae peanu3aluud
X03SUCTBYIOUIUM CyOBeKTOM ¢anbCcuPUUUPOBAHHOM (IOAMENbHON) HU/UIKU ONMaCHOU
IPOAYKIIUK 00 MpenbsaBiasgeT B CymeOHYI0 MHCTAHIIMIO UCK O IPeKpPalleHUuN NesITeIbHOCTH
TOPTOBOM €IUHUIIEL;

V) uHQOPMHUPYET aKKpeAUTOBaHHLIE OPTaHbl OI[eHKH COOTBETCTBUS Ha OCHOBAHUMU
BBISIBJIEHHBIX UM HapyIIEeHUM UJIM Ha OCHOBAHUU CBEOEHUM, IOJIyYeHHHIX OT IOTpeduTtenen
uny o0IIeCTBEHHBIX 00beqUHEHUH TOTpebuTesel, 0 HECOOTBETCTBUM NIPEOCTaBIeHHbIX Ha
PBIHKE TIPOAYKTOB U YCIYT, CONTPOBOXKIAEMbIX CEPTA(DUKATOM COOTBETCTBHUS;

W) pacCcMaTpUBaET KaJl00bl TOTPeOuTEe el B 1e/IsAX 3allUTh UX 3aKOHHHBIX ITPaB;

X) 3alluilaeT IpaBa U 3aKOHHbIE MHTEpPECH MOTpebuTteneil nmpegyCcMOTPEHHBIMHU
3aKOHOOATEIbCTBOM CPECTBaMU;

y) IpPemoCTaBisgeT IOPUAUYECKUM M (PU3UYECKHUM JIUIaM CIelHalu3UpPOBaHHEIE
KOHCYJIbTaIlu B 00JIaCTH 3alllMTH IIpaB MOTpebuTesne;

7) OKA3bIBAET aJMUHUCTPATUBHEIM OpraHaM B 00IaCTH 3allUTH IIpPaB IOTpebuTenein
METOIUYECKYIO MTOANEPKKY B IPUMEHEHUN U KOHTPOJIe COOMIOeHnsI 3aKOHOIaTeIbCTBa B
001aCTH 3alUTH TPaB MOTPeOUTENEH;



aa) KOOPOUHUPYET COTPYIHUYECTBO MEXKIY KOMIIETEHTHEIMU OpraHaMu PecmyOnuku
MonpmoBa B OTHOIIEHHWW TPAHCTPAHMYHBIX HaPyHMIeHWH B 007aCTH 3allUTH IIpaB
moTpebuTeneu;

bb) BHIIONMHSAET APYrHde yCTaHOBJIEHHBIE 3aKOHOMIATEILCTBOM 3a/laui B 00/1aCTU CBOEH
OesITEeIbHOCTH.

(5) TocymapcTBeHHas MHCIEKLUS 10 HAA30PY 3a HEMUIIEBEHIMU IIPOOYKTaMHU U 3alluTe
mIpaB MOTpebuTe el BLIIONHSIET CBOM 0053aHHOCTH, YKa3aHHbIe B MyHKTax h)-k), p)-x) yactu
(4) HacTosmIel CTaTbU, B MHBIX 00/1aCTSX, HEXKENIM OTHECEHHBIE K KOMIIETEHIIUN OPYTUX
OPTaHOB B COOTBETCTBUH C 4acThiO (2) cTaThu 36.

(6) TomoBoO¥M OTUET O HEsITeIPHOCTH TI0 3alUTE MPaB MoTpeduTenell 3a UCTEKIINHN TOf
TIOATOTABIMBAETCS U yTBepkKaaeTcs m0 31 MapTa TEKYIIero rofia, a ero onyoi1nkKoBaHue Ha
obunuanbHOM BeO-cTpaHuIle ['OCyIapCTBEHHON MHCIEKIIMH [0 HaA30Py 3a HENHIIEeBEIMU
IPOAYKTaMH U 3alllMTe IpaB MOTPeOUTeel OCYyILeCTBISETCS B TeUeHUE MATH pabouux mHen
CO OHS YTBEPXKIOEHUS.

(7) Monoxenue 06 'ocymapCcTBeHHOW MHCIEKUWX II0 HAaA30pYy 3a HEMHUIIEBHIMU
IIPOIYKTaMM U 3alllMTe IIpaB MOTpebuTenei yreepxkaaeTcs [IpaBUTEIbCTBOM.

(8) Ins koopouHALIMY AESTEIBHOCTH I10 3alllUTe MIPaB MOTPebuTesNel MoCTaHOBIEHNEM
[IpaBuTenbCcTBa co3maeTcsa KoopauHalMOHHBIM COBET, KOTOPHIN:

a) COmeMCTBYyeT MPOOBUKEHWIO MONUTHUKKM TOCYHApPCTBA B 00JIaCTH 3aIIMTHL IIpaB
moTpeduTeneu;

b) ygacTByeT B pa3paboTKe KPaTKOCPOYHBEIX M MOJTOCPOYHHIX HAIMOHAbHHIX
IIporpaMM II0 3alllUTe IIpaB IOTPebUTeNnew;

C) KOOPOUHUDPYET OesTeNbHOCTh B 00JacTU 3alIUTH IIpaB mnoTpeburenei,
OCYIIECTBIAEMYI0 OpraHaMy NyOIWYHOTO yIpaBleHUS, HafleJIeHHBIMU (GYHKUUSIMH II0
3allliTe TIpaB MOTpebuTesnel;

d) y4acTByeT B mpollecce TapMOHH3alW{ HAIMOHAJBHOTO 3aKOHOMATENhCTBA C
3aKOHOJaTenbCTBOM EBpormeiickoro Coro3a B 00/IacTH 3alIUTH MPaB MOTPeOUTENelH;

e) KOOPOMHUPYET HesATeJbHOCTb IO BHEOPEHUIO M peaju3allud IMOJOXEHUM
3aKOHOJaTeNbCTBA B 00/1aCTH 3aIIMUTH IIPaB MOTPeOUTETEN.

Cratbs 36. [Ipyrue oprassl my0IuYHOTO YIIpaBIeHUs,
HajfleJlIeHHble PYHKIUAMU 110 3alllMTe IpaB
noTpebuTenen

(1) OpyrumMu opraHaMu ImyOJUYHOTO YIIPaBIIEHUS, HafeleHHBIMU QYHKIUSIMU I10
pPerynupoBaHui0 B 001acTH 3allUTH INpaB MoTpebuTened, SBASIOTCS B Ipefeax
KOMIIETEHIIUHU:



a) B 0071acTH 3aIMUTH XHU3HU U 3MO0POBbsS moTpebuteneii - MUHUCTEPCTBO
3[IpaBOOXpaHEHUS;

b) B 06/macTu MeXOYyrOPOOHOI0 ¥ MeXAYHAapPOMHOTO TPAHCIOPTA - LIEHTPaTbHBIH
0TpacJIeBOM opraH NyO0IMYHOTO yIIpaBIeHus B 00/1acTH TPAHCIIOPTa;

C) B obmactu CTPOUTEJILCTBA - OPraH IEHTPaJIBHOT O HYGHI/I‘-IHOI"O YIOpaBII€HUI,
CHeLII/IaHI/IBI/IpOBaHHbel B 0o0nacTu CTPOUTEIILCTBA;

d) B obnactu Typusma - ATeHTCTBO TypU3Ma;

e) B obnacTu CBSI3U - TOCYHAapCTBEHHBIM OPraH, HafeNleHHBIN QYHKIUIMHU II0
perjaMeHTHPOBAaHUI0 B 00/1aCTU CBA3Y;

f) B oTHOmeHUU CyOBHEKTOB, MPEAYCMOTPEHHBIX 4aCThIO (2") craTtpu 4 3akKoHa O
HaunoHanbHOU KOMUCCUY 10 GrHAHCOBOMY PHIHKY Ne 192/1998, - HannoHanbHass KOMUCCUS
110 (GMHAHCOBOMY DPHIHKY;

g) B ob6nacTu MHUINEBHX MPOAYKTOB HAa BCEX 3TallaX IPOAOBOILCTBEHHOW LENU -
HannoHanbHOE areHTCTBO 110 6€30MTaCHOCTH ITHUITEBHIX ITPOIYKTOB.

(2) KoHTponb coOGniofmeHus IOJIOXKEHUNW 3aKOHOOATENIbCTBA O 3allluTe IIpaB
notpebuTenedl B 4acTH, Kacamlnelics 6e30MacHOCTA U KayecTBa TOBApPOB U YCIYT,
BBEeIEHHBIX Ha PHIHOK WJIM IIPEIOCTaBIEHHBIX Ha PHIHKE U MpeqHa3HauYeHHBIX IOTPEOUTENSIM,
B TOM 4YHCJIE€ B YaCTH, KaCalollelcsl CIIpaBeJINBLIX IIPAKTHK B COOTBETCTBYIOIIEH 00/1acTH,
OCYIIECTBISAETC:

a) B 00J1aCTH IMUIMEBEIX IIPOAYKTOB HA BCEX 3TallaX HpOJIOBOJ'IBCTBeHHOI;I OeIIo4YKHu -
HaryoHanbHBIM areHTCTBOM I10 0e30IaCHOCTH IMAIIEBLIX ITDOOYKTOB;

b) B 00tacTu 1€KapCTBEHHEIX CPEACTB, (hapMalleBTHYECKOH U IapadapMalieBTHUYeCKOon
IPOOYKIUYM, YCIyr, MPegoCTaBiseMbX (apMaleBTUYECKUMU ¥ MEOUIIMHCKUMU
yYpeXIeHUsIMH, a Takke B 007aCTH OPYTHUX TOBAPOB M YCIYT, IPEIOCTABIISIEMEIX
IOTPeOUTensIM (papMalleBTUUYECKUMHU U MeTUIIMHCKUMHY MIPEeANPUATHIMY U YIPEKICHUIMH, —
rOCyJapCTBEHHEIM OPraHOM Haf30pa 3a 00LUIeCTBEHHEIM 3J0POBhEM;

c) B 00/1aCTH MEeXAYTOPOJHOTO U MEXIYHAPOJHOTO TPAHCIIOPTA - TOCYIapCTBEHHBIMU
OpraHaMu, HaJeJlleHHRMU (QYHKUHUSIMHM 0 KOHTPOJII0O aBTOMOOWMIBHOTO, BO3AYIIHOTO U
BOOHOT'O TPAHCIIOPTa COTJIACHO cepaM KOMIIETEHINH;

d) B o0nacTu IPOMBIIITIEHHOW 0€301MaCHOCTHA ¥ CTPOUTENHCTBA -
HaivoHanpHOM MHCIIEKIIUEN 110 TEXHUYECKOMY Hag30py;

e) B 00JIaCTSIX 9HEPTreTHUKY, BOOOCHAOKEHNS ¥ KaHATU3ALNK -
TOCYHapCTBEHHLIM OPraHOM, HafleJIeHHKIM QYHKIUSIMHY II0 PETYIUPOBAHUIO B 9HEPTETHKE U B
00J1aCTU BOOOCHA0OXKEHUS U KaHAIU3alluu;

f) B obnacTu CcBs3M - TOCYOAPCTBEHHBIM OPraHOM, HafeJeHHHIM QYHKIUSIMU IO
KOHTPOJTIO B 00671aCTU CBS3H;



g) B OTHOIIEHUHU CYOBEKTOB, IPENYCMOTPEHHBIX YaCThIO (2') cTtaTbu 4 3akoHa O
HaunoHanbHOU KOMUCCHY 10 GUHAHCOBOMY PHIHKY Ne 192/1998, - HanlnoHanbHass KOMUCCUS
110 (MHAHCOBOMY PHIHKY.

(3) Opranbl, yKa3aHHBEIE B YaCTH (2), BHIIIOIHSIOT B IpefejlaXx KOMIETEHIIUU OCHOBHBIE
GyHKIIUY, TPeqyCMOTPeHHbIe TyHKTaMu a), d)-k), 0)-bb) wacTtu (4) ctateu 35, U IPUMEHSIOT
COOTBETCTBYIOIIMM 00pPa30oM IT0I0KEHUS HAaCTOSIIET0 3aK0Ha.

(4) Opranbl, yKa3aHHbEe B 4acTu (2), IpeACTaBAII0T €XEerofgHo U 0 TpebGoBaHUIO
['ocymapCTBEeHHOM MHCIEKIIMM 110 HaA30PYy 3a HENHUIIeBHIMU IIPOAYKTaMM M 3alllUTe IIpaB
notpebuTtened HHGOPMALUIO O AESITEIbHOCTH B 00JIaCTH 3aIUTHl IPaB IOTpebuTeney u
y4aCTBYIOT B IIOATOTOBKE T'OJJOBOTO OTYETa O 3alllUTe IIpaB IMOTPeOUTENEN.

Crartbsa 37. Oprausbl, HafieJIeHHbBE QYHKIIUSIMHA KOHTPOJIS
HeCIIpaBeJIMBBIX YCIIOBUM B JOrOBOPAx

(1) TocymapcTBeHHAsT MHCIIEKINS 10 HaA30Py 3a HENUIEBEIMU IIPOAYKTaMU U 3alUTe
npaB MoTpebuTeNell OCYIIECTBIAET KOHTPONL 3a COOJIONeHUEM IIOJIOKEHUU CTaTeu
1069-1072, 1075-1079 u 1081 'paxkpmaHCKOTO KOOEKca B YaCTH, Kacalollerucs SJOTOBOPOB C
OTPEOUTENIIMU U YCTAaHOBIEHUS HECIIPABEOIUBHIX YCIOBUM B [OT0BOPax, 1Mo TpeGoBaHHUIO
IOTPEeOUTENS WU IO COOCTBEHHOM MHUIMATHBE, B COOTBETCTBUU C 3aKOHOM. [lonoxeHuUs
HaCTOSIIE} YacTH He IPUMEHSIOTCS K CyObeKTaM, IpeyCMOTPeHHEIM YacThio (2') cTatey 4
3akoHa 0 HanmoHanbHOM KOMUCCHHU 110 (UHAHCOBOMY PHIHKY Ne 192/1998.

(2) HannonanpHasi KOMUCCHUS O (UHAHCOBOMY PBHIHKY OCYIIECTBISET KOHTPOJb
cobnonenus cy6beKTaMM, NPeNyCMOTPeHHHMH dacThio (2') crateu 4 3akoHa o
HaumoHanbHOW KOMUCCHU IO (GUHAHCOBOMY PHIHKY Ne 192/1998, monoxeHuu craTeu
1069-1072, 1075-1079 u 1081 I'paxmaHCKOTO KOOEKCa B YaCTH, KacalollelCcs 3aK/II04YeHus
IIOTOBOPOB C NMOTPeOUTENSIMU ¥ KOHCTaTUPOBAaHUS HECIIPaBedJIMBEIX YCIIOBUY B JOTOBOPAX, 110
oOpalleHuio MOTPeOUTENS UK 10 COOCTBEHHON MHUIIMATUBE, B COOTBETCTBUU C 3aKOHOM.

(3) KomMmepcaHT 006s13aH IpenoCcTaBuTh ['0CymapCTBEHHOM MHCIIEKIIMY 10 HAag30py 3a
HEeMUINeBEIMA IMPOOYKTAaMHM M 3alluTe MpaB moTpeduTesniedl uau mo 00CTOSTENIbCTBAM
HannoHanbHOU KOMHCCUM IO (pMHAHCOBOMY PHIHKY, IO 3alpoCy, KOMKUM C OpPUTHHAala
TIOoMJIeXKalIuX KOHTPOJII0 JOTOBOPOB C IMOTpeduTteneM, ¢ coO0eHneM 3aKOHOaTeIbCTBA O
3alUTe IMEePCOHANBbHBIX MaHHBIX U OPYruX 00513aTeNbCTB COOMIofeHuss KOHPUIEeHIIMaIbHOCTH,
IIPeyCMOTPEHHBIX 3aKOHOM WJIM [TOTOBOPOM.

(4) B cnyuae yCTaHOBJIEHUS HECNIPaBEOJIUBLIX YCIIOBUY B JOT0OBOPE, 3aKIIOUYEHHOM C
norpebuteneM, ['ocynapcTBeHHass HHCIEKIUS 110 HAA30Py 3a HENUIIEeBLIMU IIPOAYKTaAMU U
3amuTe npaB norpebuteneid unu mo obcrosiTenbcTBaM HamnumoHanbHas KOMUCCHSA IO
(GUHAHCOBOMY DPHIHKY COCTaBJIsieT KOHCTATUPYHOUIUN aKT X obpamaeTcss B CygeOHYIO
MHCTAQHIUIO C UCKOM O NPU3HAHUU HUYTOXKHOCTU ITUX YCIIOBUH.

(5) B ClIy4da€ YyCTaHOBJIEHUA HECIIPABEOJINBLEIX YCJ'IOBI/I17I JOTOBOPHEIX MTOJI0XKEHUH,
pa3pa6OTaHHbIX OJId KUCIIOJIb30BaHHA BO MHO2XKECTBE€ JOT'OBOPOB, CYJIGGHaH WHCTaHIIUA
KOHCTAaTUPYyEeT HHUYTOXKHOCTL 3THUX y'CJ'IOBI/II;I, pacnopaXaeTcsa 00 HCKIIOYEHHH HX K3
AJOroBOpPa, HaJlarad IIpH 3TOM Ha KOMMEPCAHTa 00513aHHOCTDb UCKITIOYUTh 3TH YCIIOBHUSA U3



IIOTOBOPOB C TeM e IIPegMeTOM, 3aKJII0YeHHHIX C OPYTUMU IIOTPEOUTENISIMY, a TakkKe 3alpeT
BKJIIOYaTh TakKHe YCJIOBUSA B [PYTrue [OTOBOPH, KOTOpPHE OyAYyT 3aKIH4YaThCs C
IOTPeOUTENSIMU.

(6) Insa mpemoTBpallleHHWsS BKIIIOYEHHUS B JOTOBOPH HECIpaBEeAJIMBHIX YCIOBUU
IeNCTBUS, YKa3aHHbIe B YacTax (4) u (5), MOTyT OBITH HaIlpaBJIeHbl OTHAEIBHO MU COBMECTHO
IPOTUB psAfa KOMMEPCAHTOB M3 TOr0 XK€ CEeKTOopa 3KOHOMHUYECKOTO Pa3BUTUS U
nudpoBU3anUU UNIU UX O0O0beAMHEHUU, KOTOpPHlE MCIONb3YIOT HJIH PEKOMEHOYIOT
UCIIOJIb30BaTh TakKue XKe NOTOBOPHBIE YCJIOBUSA WJIA aHAJIOTUYHBIE YCJIOBUS.

(7) TloTpebuTens, HETTOCPEOCTBEHHO MOTEPIEBIINM yiepd B CBSI3U C HOTOBOPaAMH,
3aKI0OYEeHHBIMH C HapyLIeHHeM II0JI0XKeHUM 3aKOHa, WU 00IIecTBeHHbe 00bequHeHUs
noTpebuTenel BIpaBe B IPeNyCMOTPEHHOM 3aKOHOM IOPSAKe MogaBaTh MCKU B CyHeOHYIO
WHCTAHIMIO B 3aIUTYy ITPaB ¥ 3aKOHHLIX UHTEPECOB IMOTEPIEBIIUX MOTPeOUTENEH C 1Eebi0
MpU3HAHUS HUUYTOXKHBIMM [OOTOBOPHBIX VYCIOBHM, KOTOPHBIEe IMpennojaramTCsd
HeClIpaBeOIHUBBIMHU.

Cratbs 38. Opras no Hag30py 3a coOMoneHueM
3aKOHOJATEe/IhCTBAa B 00IACTH 3aIIUTHI

IpaB moTpeduTenen Mpy 3aKI0YeHuN
OUCTAHIIMOHHBIX JOTOBOPOB 1 IOTOBOPOB,
3aKJTII0OYEHHBIX BHE TOPTOBHIX IOMEIIEHUH

(1) TocymapcTBeHHas MHCIEKLNS 10 HAA30PY 3a HEMHUILEBEIMU IIPOAYKTaMU U 3alluTe
IIpaB IOTpebuTeneu SIBASETCS OPraHOM II0 Hafi30py 3a coOMogeHreM 3aKOHOATEeIbCTBA B
o61acTy 3alUTH IpaB MOTpeOuTened MPH 3aKIIOYEHUU OUCTAHIMOHHBIX JOTOBOPOB U
IOTOBOPOB, 3aKJIIOYEHHBIX BHE TOPTOBBIX IMOMEIEeHW, BKIII0Yas MOJI0XKeHus cTaTen 863,
1013-1024, 1052-1065, 1158 u 1159 I'paxxpaHCcKOro Kogekca.

(2) HammonanbHast KOMUCCHS 10 (UHAHCOBOMY PHIHKY SBJISE€TCS OPraHOM Haf3opa 3a
co0ofeHeM 3aKOHOIATENIbCTBA O ITpaBax NoTpeOuTeNnel Ipyu 3aKI0YeHUN IUCTaHI[MOHHEIX
IOTOBOPOB M OOTOBOPOB, 3aKJIOUYEHHBIX BHE TOPTOBHIX MOMeEILIeHUHN C CyObeKTaMu,
IpefyCMOTPEeHHEME 4YacThio (2') craTeu 4 3akoHa o HalMoHaIbHON KOMHCCHU IO
(¢brHaHCOBOMY PHIHKY Ne 192/1998.

(3) B umensax npekpallleHHsT HapyLIeHUS OI0XKEeHNWH, IPeAyCMOTPEHHBIX JacTsaMu (1) u
(2), moTpebuTenu MM UX 3aKOHHBIE NPENCTaBUTeNU U 00OIeCTBEHHBIE 00beOUHEHUS
noTpebuTener, UMeIOIMe 3aKOHHBIM MHTEPEeC IO 3allliTe IOoTpeOuTenel, MOTYT:

a) IpPedbsaBIsATh CymeOHBIe MCKM K KOMMEPCAHTaM, COBEPIIUBIIMNM HapPYIIeHUS
3aKOHOJaTe/IbCTBa, IPEAyCMOTPEeHHOro yactaMu (1) u (2); unu

b) obpamatbcs B 'ocymapCTBEHHYI0 MHCIEKIHWIO MO0 HAA30DPYy 3a HEMUIIeBHIMU
IPOOYKTaMHU ¥ 3alllUTe MpaB MOTpeOuTesyed uiu mo o0CTosITENhCTBAM B HallmoHaIbHYIO
KOMUCCHIO TT0 (UHAHCOBOMY PHIHKY C LIEJIbI0 ITOJaYyd COOTBETCTBYIOIIMM OPTaHOM HCKa B



cyneOHYyI0 MHCTAHLHXI0 B OTHOWIEHWM KOMMEPCAHTOB, OONYCTUBIINX HapyIIEHUS
3aKOHOJaTeNbCTBa, NIPeOyCMOTpeHHbIe yacTamu (1) u (2).

(4) Opranwel nyO6MUMYHOUW BIACTHU, HafeJleHHHE QYHKIUIMH II0 3alUTe IIpaB
noTpebuTenel, ¥ KOHKYPHUPYIOIIMe KOMMEPCAHTH MOTYT oOpalnaTthcs B ['ocyqapCcTBEHHYIO
WHCIIEKIIMIO 10 HAag30PY 3a HEeNHUIEeBEIMU ITPOOYKTAMM U 3alllUTe ITPaB MOoTPeOuTenen uiu mo
obcTosiTenbcTBaM B HaluMoHalIbHYI0 KOMHUCCHUIO IO (PUHAHCOBOMY PHIHKY B CBSI3U C
HapylleHHWeM 3aKOHOAATeNlbCTBa, NPEAyCMOTPeHHBIM dYacTaMmu (1) m (2), B menax
IpeabsiBJIEHUS COOTBETCTBYIOIIUM OPTaHOM BIACTH CyHeOHHIX MCKOB K KOMMepPCaHTaM,
COBEPIIUBIINM TaKue HapyIIeHHUs.

Cratbs 39. OyHKIIMY OPraHOB MECTHOTO MTyOJIMYHOTO
yIIpaBlIeHUs 110 3alllUTe MpaB MOTpeduTenei

B 1ensx 3auiuThl IpaB MoTpebuTenel opraHkl MECTHOTO MyOIUYHOTO YIIPABIeHUS B
mpeaeiax COOTBETCTBYOUIEH agMUHUCTPATUBHO-TEPPUTOPUANTBHOM €NWHHUIEI COTIAaCHO
3aKOHOOATENNbCTBY 00S3aHBI:

a) nHGOpPMHUPOBaTh U KOHCYIbTUPOBATh MOTPeOUTENENM, pacCMaTpUBaTh B Ipeaenax
CBOEM KOMITETEHITUHY UX Ka00kl B OTHOIIIEHUH:

- MECTHOTO TPAHCIIOPTa;
- KOMMYHAaJIbHBIX YCIIYT;

- [esATENbHOCTH, Ha KOTOPYI0 HMMH COTJAaCHO 3aKOHOMJATEJhCTBY BBEIAIOTCS
pa3pelneHus;

b) mepeappecoBhIBaTh XKajl00b OpraHy, HafleJeHHOMY QYHKUUSAMU 110 3allUTe MpaB
noTpebuTesnel B COOTBETCTBYIOIEl 00/1aCcTH, B ClIydae, €CJIU NIpefMeT Kajl00kl BEIXOIUT 3a
IIpefieibl UX KOMIIETEHIUY;

c) 6e30TaraTebHO MHPOPMUPOBATh KOMIIETEHTHBIE OPTaHbl O CIIydasX BBHISIBIEHUS
banbcuuIUpPOBaHHBIX (IOOOEIbHEIX) UJIM ONACHBEIX MPOOYKTOB, YCIYT, @ TaKXe 0 OPYTUx
Clly4asiX HECOOTBETCTBUS YCTAHOBJEHHBIM B HOPMAQTHUBHBIX aKTaX UM 3asSBIEHHBEIM
TpeOOBaHUIM;

d) Bcayecku comercTBOBaTh HOPMUPOBAHUIO U GYHKIIMOHUPOBAHUIO 001[eCTBEHHBIX
o0bequHEHUN ITOTPeOuTEeNeN.

Cratbsa 40. O0mecTBeHHbIE 00BeTUHEHUS
moTpebuTenei

(1) F'paxpgaHe BIpaBe OpraHM30BLIBATLCS Ha H0OPOBOILHOM OCHOBE B 00IIeCTBEHHbIE
o0benuHEHUS NOTpeOuTeNel, OCyLUeCTBIAIIINE CBOI NesTEeIbHOCTh B COOTBETCTBUU C
3aKOHOMIaTeIbCTBOM.

(2) ObmecTBeHHBIE 00BEOUHEHMS TIOTPEOUTEIIEN BIIPaBe:



a) IPeObsBIISATh UCKU B CyneOHbIe WHCTAHIIMK B 3ALIUTY IIPAaB U 3aKOHHLIX HHTEPECOB
noTpebuTenei 6e3 yIaaTh rOCyJapCTBEeHHOMN MOIITAHEL;

b) obOpamaThbcst KaK B KOHTPOJIUPYIOIIKE OPTaHbl, TaK U B OPraHbl MPOKYPATYPH C
IpenI0XeHneM O IPUBJIEYEHUH K OTBETCTBEHHOCTH JIMI], BAHOBHHIX B ITPOU3BOMCTBE U
peanu3aluy NPOAYKTOB, OKAa3aHUM YCJIYI, HE COOTBETCTBYIOIIUX YCTAHOBJIEHHHIM B
HOPMATHUBHBEIX aKTaxX MK 3asSBIEHHHM TpeOOBaHUSIM, a TaKXke B HApYIIeHUHU
IPeOyCMOTPEHHEIX 3aKOHOMATENTbCTBOM IIPaB IOTPeOUTeNel;

c) uHQOPMUPOBATh HA OCHOBAHUU TONTYy4YEHHBIX OT MOTpPebuTeser xkanob opraHsl,
HajfleJleHHble QYHKIMUSMHU 110 3alllUTe IIpaB NoTpeduTesel, 0 HECOOTBETCTBYIOIINX IIPOAYKTAX,
yClyrax;

d) oOpamraThCs B KOMIIETEHTHBIM afMUHUCTPATUBHBIM Cyll C TpeOOBAaHUEM TIOJTHOU WU
YACTUYHOM OTMEHBI M3NAHHLIX OpraHaMu MyOJIMYHOMN BIACTH aKTOB, YIIEMJISIONUIUX [IpaBa U
3aKOHHbIE UHTEPECH! TOTPebuTeNell U MPOTUBOPEYalluX 3aKOHOOATEILCTBY;

e) OPTraHU30BLEIBATh IIPOBE€OEHNE B YCTAHOBJIEHHOM 3dKOHOM IIOPSAOKE 3KCIIEPTHUIHI
IIPOAYKTOB, YCIIYT Ha IpeagMeT X COOTBETCTBUA YCTAHOBJIEHHBIM B HOPDMATUBHEIX aKTaX HUIIA
3aABJIEHHBEIM Tpe6OBaHI/I5{M;

f) HanpaBIATH XO3SUCTBYIOUIUM CYOBEKTaM U OpraHaM, HajleJleHHbBIM (QYHKIUSIMHU I10
3aluTe MpaB MoTpebuTesiel, IPemIoXKeHUs 10 MOBLIIIEHWI0 KauyeCcTBa IPOAYKTOB, YCIYT U
3ampeTe peanu3alnyi HeCOOTBETCTBYIOUIUX IPOAYKTOB;

g) “HPOPMHUPOBATh OPTaHbl, HafleJIeHHbIEe PYHKIMSAMHU I10 3alllUTe IIpaB IOTpebuTeneH,
0 HECOOTBETCTBYIOIIUX IPOAYKTAaX, YCAyTrax UIX MPOAYKTaX, yCayraxX, CTaBIIIUX 0N YTPo3y
JKU3Hb, 3M0POBLE UMK 6€30MaCHOCTh NOTPeOUTENel, 0 HEIPaBOMEPHAIX YCIIOBUSIX JOTOBOPOB
1 HeJOOPOCOBECTHHIX ITPAaKTUKaX KOMMEPCAHTOB 10 OTHOIIEHUIO K TOTPEOUTENIAM;

h) mony4aTh OT OpraHOB, HafleJIeHHBIX PYHKIIMSIMU 110 3alllUTe ITpaB IOTpeOuTesel,
nH(pOpPMaIIMIO ¥ OTBETHI Ha CBOU MPENJIOKEHUS U o0pallleHus;

i) opraHu30BEIBATh OMPOC MOTPEOUTENIeH B IIe/ISIX BEISICHEHHUS 00INeCTBEHHOTO MHEHUS
10 BOITPOCAM KadyeCTBa pPeasin3yeMbIX MMPOOYKTOB U UX I€HH;

j) naopMUpPOBaTh YepPE3 CPelCcTBa MacCOBOM WHGOPMALKK TOTpedbuTenel 0 KauecTre
IIPOAYKTOB, YCIIYT, O HapyIIeHWH UX IPaB M 3aKOHHHIX UHTEPECOB, O pe3ybTaTax OIpoca
00IIleCTBEHHOr0 MHEHUS;

k) ocymecTBIsiTh MeXAyHapOOHOEe COTPYMHUYECTBO B 00JaCTH 3allUTH IIpaB
IoTpebuTenei;

1) HampaBnsATh OpraHaM NyOIWYHOTO YIpPaBNEHUS NPEAI0XKeHUs 00 U3MeHEeHUHU
IeNCTBYIOIIET0 3aKOHOAATENNbCTBA B 00JIaCTH 3aIlUTHL IIpaB oTpeduTene;

m) OCYIIEeCTBIISATh OEeSITEeIbHOCTh IO MHGOPMUPOBAHUIO M KOHCYJILTUPOBAHUIO B
00JIaCTH 3alllMTHl IIpaB IOTPeOUTeNe;

n) MPeOCTaBNsITh UHTEPECH MOTPeOuTeNne B Mpollecce Megualuy Mpyu pa3pelieHun



KOH(bJ'II/IKTOB MexXOy HOTpGGI/ITeHeM u HpOJIaBHOM/I/ICHOJ'IHI/ITeHeM.

(3) IIporpaMMel, MPOEKTH U AESATENHHOCTh 10 MHMOPMUPOBAHUIO NMOTPebUTENEH,
npeparaeMele 001eCTBEHHO-II0JIE3HBIMYU 00IIeCTBEHHEIMU 00BeOUHEHUAMY NIOTPeOUTeNeN,
MOTYT (UHAHCHUPOBATHCSA TOCYyZapCTBOM Ha OCHOBAHMWU 3aKOHa B Cjydae, €CJIIU 3THU
00beINHEeHUS:

a) merCTBYIOT UCKIIOYHUTEILHO OT UMEHM U B HHTEpecax IoTpeOuTenewn;

b) SBASIOTCS 3KOHOMUYECKU HE3ABUCUMBLIMU OT MIPOU3BOOUTENIEH, UMIIOPTEPOB,
OUCTPUOBIOTOPOB U IIPOMABIIOB.

(4) Ilpouenypa nIpeayCMOTPEHHOT0 4acThio (3) PuHAHCHPOBAHUS YCTaHABIUBAETCSI U
yTBepXKaaeTcd MHUHHUCTEPCTBOM 3KOHOMHYECKOTO Pa3BUTHUA U LUPpPOBHU3AILUH,
OCYIIIeCTBIISAIONIAM MOHUTOPHUHT MCIIONb30BaHMUS BHIAENIEHHBIX B IENAX HWHOOPMUPOBAHUS
nmoTpebuTeneii GUHAHCOBHIX CPEACTB. Kpurtepusmu [Ons omnpefeneHus oObeMma
(GOUMHAHCUPOBAHUS SIBISIOTCS:

a) o0beM M YHCJIO PACIPOCTPAaHEHHBIX B I[eJIIX 3AIUTH IPaB morpebutesnen
TyOTUKAITIY;

b) mepuomuYHOCTL MpoBeAeHUs HHGOPMAIIMOHHBIX KaMIIaHUH [JIs TOTpeOuTene;

C) YKCJIO TNPeabsSBIEHHBX B Cyme0OHBE MHCTAHIMKM MCKOB B 3aIIUTy IIpPaB
IoTpebuTenei;

d) BnajieHMe KOHCYNIbTAaLlMOHHHIM OIOPO WUNIU NpsSMoU TenedbOHHOUW NUHUEH OIS
KOHCYNbTUPOBaHUA MNOTpeOUTeNeld, OXBaThBalollleli He MeHee ONHOU TpPeTHu
aIMUHUCTPATUBHO-TEPPUTOPUATbHEX €OUHUII.

I'maBa VII
VCKHY B 3AIIUTY IIPAB IIOTPEBUTEJIEUA
Cratbs 41. Vcku B 3amuTy ImpaB noTpeduTenen

(1) Ucku B 3amuTy mpaB moTpebuTteneil MOTYT NMPEABLSABASTHCS B CymebHYIO
WHCTAHIIMIO CAaMUMU TOTPeOUTENSIMU UM UX IPEICTAaBUTENISIMH, YIOTHOMOYEHHBIMHU
opraHaMy NyOIMYHOTO yIPaBIeHUS UMW OOIIECTBEHHHIMU 00beIUHEHUSIMHU IOTPeOUTeNeHn.

(2) Vcku B 3auuTy mpaB moTpebuTeneil mpeabsIBISIOTCS B CyneOHbIe MHCTAHI[UN B
COOTBETCTBUM C MNPEAYCMOTPEHHBIMH 3aKOHOMATEeJIbCTBOM CpOKaMu. IloTpeOutenu
0cB06OXKAIOTCSA OT YIJaTH TOCYyHapCTBEHHOM IMOIIJIKMHBE IO MCKaM B 3alUTy IpaB
oTpebuTenen.

(3) OpraHel, HageneHHble QYHKIUSAMU 110 3alUTEe IIpaB ImOTpebuTeneit, MOTYT
IIPEeCTaBIITh UHTEPECH MoTpebuTened B cyneOHOW MHCTAHIUU B IIeJISIX 3AIMUTHL IpPaB
IIOTpebuTEeNnen.

(4) TIpomaBell, KCIOIHUTENIL 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOTHEHNEe



UM HeHafJiexalllee UCIIOJIHEHNEe CBOMX 00s13aHHOCTEeM U00 3a Mpu4YrHEeHue yiepba, eciu
NOKaXyT, 4YTO 3TU (PAKTHI MPOU3O0IIIH BCIEACTBIE POPC-MaXKOPHBEIX 00CTOSTETHCTB.

(5) IMoTpebuTtenu M x034UCTByIOUIAEe CyOBEKTH B LIENIIX pa3pelleHUs CIOPOB,
KacalolIuXCs 3al[UThl MpaB noTpeburtesei, MOTYT HOOPOBOJIBHO HadaThb MPOIERYPY
MeOWalliy WK aJdbTEePHATUBHOTO pa3pelleHus CIOPOB IO 3alIUTe IIPaB MOTpPebuTened.

(6) IIpouenypa Megualuu B Ciydae pa3pelleHus CIIOPOB, KacalIuxCcsl 3allUThl IIpaB
noTpebuTenei, permaMeHTUpyeTcss 3akoHoM o Memuaruu Ne 137/2015.

CraTrbs 42. OTBEeTCTBEHHOCTh IIPOABIIa,
WCIIOJIHUTENII 3a HapylleHue
YCTaHOBJIEHHBIX CPOKOB

(1) 3a HapyeHNEe CPOKOB, IPEOYCMOTPEHHBIX YacTsaMu (8) u (23) ctateu 20 ¥ 4aCThIO
(1) ctateu 21, mpomaBel, UCIIOTHUTENDb YIIIaYHUBaOT IOTPEOUTENIO 3a KaX bl IeHb (4ac,
€CJI CPOK OIIpefesieH B Yacax) IPOCPOYKH HEYCTOUKY B pa3Mepe OOHOTO MPOIleHTa LeHE
IIPOMIYKTa, YCIYTH, JeUCTBYIOIIEN Ha IeHb PAaCCMOTPEHHUS Kalo0bl TOTPEOUTEN.

(2) Pa3mep mrpada, ykazaHHOTO B 4acTu (1), He MOXKEeT IPEeBHIIIaTh IIeHy MPOAYKTa
WU I[eHY ONpPeIeleHHOT0 BUOA BHIIOIHEHUS PaOOTH/IPENOCTaBIEHUS YCIYTH WU 00IIen
CTOMMOCTH 3aKa3a B ClIydae, €CJIM CTOMMOCTh NIPOAYKTA UM ONpedesIeHHHU BU[
BBITTOTHEHUST PabOT/IIpeioCcTaBleHus YCIyr HEe YCTAHOBIIEH OOTOBOPOM.

(3) B cnyyae HapylleHHUs YCTAaHOBJIEHHBIX COTJIACHO cTaThe 29 CPOKOB Haudajla u
OKOHYAHUS OKa3aHUS yCNyTd (BHIIOTHEHUS PabOTH) MU Ha3HAUEHHHIX NMOTPeOuTEeNneM
HOBHIX CPOKOB MCIIOJTHUTEIH YIIJIauuBaeT MOTPeOUTeNIo 3a KaXOblM NeHb (9ac, eciu CPpoK
ompedesieH B 4YacaxX) MPOCPOYKU HEYCTOWKY B pa3Mepe OBYX MPOIEHTOB II€HH YCIyTH
(paboTHhI).

(4) MoroBopoM 006 OKa3aHUM YCAYTH (BHIIOTHEHUU PabOTH) MOXKET OBITh YCTAHOBIIEH
6oJiee BEICOKHY pa3Mep HEYCTOUKH.

(5) Ynnara HeycTOWKHM M Bo3MelleHHe yuiepOa He 0CBOOOXKIAIOT IMPOMaBIIa,
WCIIOJIHUTENISE OT MCIIONIHEHWS BO3JIOXKEHHBIX Ha HEero o0s3aTeNlbCTB Iepeq MoTpebuTeneM.

(6) TpeboBaHus noTpebOuUTENS O BO3MelleHUHU yilepba U ymjaaTe HEYCTOUKH,
IPEeIyCMOTPEHHOM HACTOSIIMM 3aKOHOM HJIM JOTOBOPOM, IMOAJIEXKAT YHOBIETBOPEHUIO
IPOOaBIOM, HCIOJHUTeNeM 0 000I0OHOMY COTJIaCHI0 MU B CyneOHOM MOpSOKe B
COOTBETCTBUHU C 3aKOHOHATEIHCTBOM.

(7) Tlpu ocyuiecTBIEeHUM YIOJTHOMOYEHHBIM OpPTaHOM KOHTPOJIS IO XKaoOe
oTpeOuTesns IpomaBell, UCIOIHUTEIb HECYT CBSI3aHHBIE C 9TUM PACXO[bl, B TOM YHCJIE 110
IIPOBEMIEHUI0 9KCIIEPTHU3EI U UCILITAHUM (TECTUPOBAHUS), €CIIN MOCIeHNE MTOATBEPKOAI0T
HECOOTBETCTBUE MPOAYKTa, YCIYTY YCTAHOBIEHHBIM B HOPMATUBHEIX aKTaX UJIX 3asBI€HHBIM
TpeOOBaHUIM.

Crarbs 43. OTBETCTBEHHOCTD 3a HapylleHNUe



MIOJIO2KEeHUM HACTOSIIEr0 3aKOHa

(1) HapyuieHne mOI0XKeEHUWU HACTOSAIIEro 3akKoHa Bjie4eT OTBETCTBEHHOCTHh B
COOTBETCTBUU C AEUCTBYIOIIMM 3aKOHOHATEIECTBOM.

(2) PaccMoTpeHue IpaBOHAPYIIEHUY U Ha3HaUYeHNUe HaKa3aHUU 3a IpaBOHaPYLIEHUS B
Clydyae HapylIeHUs HACTOALIEr0 3aKOHA OCYLIECTBIIAIOTCSA B COOTBETCTBUYU C IIPOLIeAypaMyU U
IIOJIHOMOYUSIMY, YCTaHOBJIEHHEIMU KOIeKCOM 0 ITpaBOHAPYIIEHUSAX.

I'masa VIII
COTPYIHHUYECTBO I10 BOITPOCAM
TPAHCITPAHUYHBIX HAPYIIIEHUM B
OBJIACTH 3AIIUTHI IPAB IIOTPEGUTEJIEN
Yacts 1
HWHCTUTYIHMOHaIbHasA 0a3a IJIsi COTPyAHUYECTBa
10 BOIIPOCAaM TPAaHCTPAaHUYHBIX HAPYyIIeHHH
B 00/1aCTH 3alIUTHI IPAaB MOTPeOUTE IeH
Crarbs 44. OpraHbel, KOMIIETEHTHEIE B cepe
COTPYOHMAYECTBA 10 BOIIPOCAM
TPaHCTPAHUYHBIX HapyIIeHu!
B 00/1aCTH 3alIUTH IIPaB
nmoTpebuTenen

(1) B xauecTBe eguHOro 610po CBsA3u B chepe COTPymHUUECTBA IO BOIpPOCAM
TpPaHCTPAHUYHHIX HapylleHMW B 007aCTH 3alUTH IIpaB NMOoTpebuTeneld Hal3HadyaeTCs
['ocymapcTBeHHas MHCIEKIUS 10 HaA30py 3a HENUILIEeBLIMU IPOAYKTaMM U 3allUTe IIpaB
oTpebuTenen.

(2) TlepedyeHb OpraHoOB, KOMIETEHTHHX B c(pepe COTPpymAHHUUYECTBA IIO BOIpPOCaM
TPaHCTPAHUYHBIX HapylleHW# B o0061acTH 3aIlUTH IpaB norpebuTened (manee -
KoMnemeHmMHbvle Op2dHbl) W UCIONb3yeMass MMU HOpMaTHBHas 0a3a yTBepXKAalOTCH
[IpaBUTEILCTBOM.

(3) KoMmneTeHTHBEIE OpraHBl UCIOIHSIOT CBOU IIOJTHOMOYMS Ha OCHOBaHUM HACTOSLIEN
r7IaBH ¥ [eNCTBYIOT B MHTepecax nmorpebuTtesneit Pecnybnuku MongoBa, a Takxke II0
coOCTBEHHOM MHUIIMATHBE.

(4) OTBETCTBEHHOCTD 3a KOOPAUHALIUIO OCYIIIECTBISIEMOM KOMIIETEHTHEIMU OpraHaMu B
CBSI3M C TPAHCTPAHUYHBIMHU HAPYIIEHUSIMU [esSTEeIbHOCTH 10 TPOBEPKe UM KOHTPOIIIO U 110



obecrieueHnio COOMONEHNs 3aKOHOIaTeIbCTBA BO3/IaraeTCs Ha eIMHOe 610p0 CBS3M.

(5) Pecny6nuka MongoBa Ipu IMOCPeACTBe e€NUHOTO O0PO CBA3U rapaHTUPYET
3(pdeKTUBHYI KOOPAMHAIUI0 NpPUMEHEHUS KOMIEeTEeHTHHIMH OpraHaMU I0JI0XEeHUU
HaCTOALIeN TIIaBHL.

(6) F'ocymapcTBEHHBINM KOHTPOIb B 0071aCTH 3allIMTH IIpaB OTpebuTeell B OTHOIIEHUN
JINI[, OCYIIEeCTBISIOIUX MIPeOIPUHUMATENbCKYI0 [OesITelIbHOCTh, MJIaHUPYETCH,
OCYIIECTBJISETCS UM PETUCTPUPYETCS B COOTBETCTBHUHU C IOJIOXKEHUSAMH 3aKOoHa O
roCygapCTBEHHOM KOHTPOJie IpeAnpuHUMaTenbckou mesartenbHocTu Ne 131/2012 u mo
00CTOSTENhCTBAM B IOPSIOKE, YCTAaHOBIIEHHOM KoeKcoM O IpaBOHaApPYIIEHUSX.

(7) Kaxpawiii KOMIIETEHTHBINM OpraH o0nagaeT MpeayCMOTpeHHbIMY B YacTsx (1), (2), (5)
u (6) ctatbu 45 MHUHHMAaJIbHEIMM KOMIIETEHIIMSIMHU II0 KOHTPOJI M 00ecrmedyeHHIo
cobmoeHnst 3aKOHOaTeTbCTBA, HEOOXOOUMEBIMU OIS MTPUMEHEHUS MOJI0XKEeHUW HaCTOosIeH
TJIaBbl, ¥ OCYILECTB/ISET UX B COOTBETCTBUU C 4acThio (8) cTaThu 45.

Crarbs 45. [TonHOMOYMS KOMIIETEHTHBIX OPraHOB
B paMKaXxX COTPYOHUYECTBa I10 BOIIpOCaM
TPaHCTPaHUYHBIX HapPYIIEeHUU

B 00J1aCTH 3aIUTHI IIPaB OTPeduTENeH

(1) KommeTeHTHBE OpraHb 00/afal0T MO MeHbIIeW Mepe CHeAyIUMHu
KOMIIETEHIIUSIMHU II0 KOHTPOIIO:

a) UMeTh AOCTyN K JI0OBIM COOTBETCTBYHIIUM [OOKYMeHTaM, OaHHBIM WU
MH(pOpMaluK, OTHOCAIIMUMCS K HapyIIEeHNI0, 3a KOTOPOEe HACTOSLIe! I1aBoil IPegyCMOTPEHO
HaKa3aHWe, He3aBUCUMO OT ux ¢opmbl n1ub0 hopMara ¥ HaKONUTENSA, Ha KOTOPOM OHHU
XpaHATCS, UJIX MeCTa XpaHEeHU;

b) 6e3 ymep0ba st TpuMeHeHUs HOPM 0 KOH(QUAEHINaIbHOCTH U MpodecCruoHaTbHOU
¥ KOMMepYeckKoil TaiiHe TpeboBaTh OT /M0OOTO OpraHa NyOMWYHON BIIACTH, MYOIUYHOTO
yupexXaeHus Uiy 1o00ro Gusnyeckoro nubo I0pUOUYECKOT0 JUlla IPeJOoCTaBIeHUs JTI00BIX
COOTBETCTBYIOIIMX HH(pOPMaLUK, faHHBIX UM JOKYyMEHTOB He3aBUCHMO OT WX ¢opmaTta 1ubo
GOpPMHL ¥ HAaKONIUTEeJIsd, HA KOTOPOM OHU XPaHSTCS, UM MeCTa UX XpaHEHUs, C TeEM YTOORI
OTIpefenuTh, UMeJIO JIM UM MMeeT MeCTO HapylleHWe, 3a KOTOPOe HAacCTOsIIed IaaBou
IIpeyCMOTPEHO HaKa3aHWe, ¥ YyCTaHaBIUBATh AETaJH, OTHOCSILIAECS K TaKOMY HapyIIeHUIo,
a TakXe OTCJeXuBaTh (pUHAHCOBHEe U MHPOPMALMOHHBEE NOTOKU, YCTaHaBIUBATh
UIEHTUYHOCTh JIUI[, 3aJeMCTBOBAHHKX B (MHAHCOBBIX M MHPOPMAIMOHHHIX IOTOKAX,
IIPOBEPSATHh UH(POPMAIINIO O TJTAaTEXKHEIX cUeTaX U UAeHTUDUIINPOBATh COOCTBEHHUKOB BeO-
CAUuTOB;

C) IPOBOAUTH HEOOXOMMMEIM KOHTPOJIL Ha MeCTaX, B TOM YMCJIe C KOMIIeTeHIeH 110
BXOOy B 0060€e IoMelleHue, Ha J1I00yi0 TEPPUTOPUIO WU B JT000€ TPAHCIIOPTHOE CPECTRO,
HCIIONIb3yeMO€e IPOBEPSIEMBEIM KOMMEPCAHTOM [/ OCYIIECTBJIEHHS KOMMEPYECKOH,
IIPOMBIIIJIEHHOM, peMecieHHOU 6o nmpodeccruoHanbHOU OesiTeIbHOCTH, B ClIydae HaJuuUs



I/IH(l)OpMaL[I/II/I 0 TOM, YTO B HUX HAXOOATCA IIPOOYKTEI, ABIIAIOIIXECS IIPEeAMETOM KOHTPOJIA B
COOTBETCTBHUHU C 00JIaCThIO KOHTPOJIA,

d) obpamartscs K n000My IpPefCTaBUTENI0 IPOBEPSIEMOT0 KOMMepPCaHTa UIU YJIeHY
€ro IepcoHala 3a Pa3bsICHEeHUSIMU OTHOCUTENbHO (HaKTOB, HHPOpManuu mubo JOKYMEHTOB,
CBSI3aHHBIX C BOIIPOCAMH, SIBIISIOMIMMUCS MPEIMETOM KOHTPOJIIS, ¥ 3alMCHIBATh €T'0 OTBETHI;

€) B IIeJIIX TECTUPOBAHUS NpUoOpeTaTh MPOAYKTHl I YCIYTH, €CIIA 9TO HE0OXOOUMO -
TIO[T BLIMBIIIIZIEHHBIM UMEHEM, a TaKXkKe MPOBOAUTEL UX ITPOBEPKY, UCCIIENOBaHUE, TeMOHTaXK
nub0 KUCHOBITAaHUS B LENIX BHISBIIEHUS HapyIIeHUU, 3a KOTOPHE HACTOSIIEH TIaBOU
IIPefyCMOTPEHO HaKa3aHWe, U MOJydeHUsl NOKa3aTeNlbCTB.

(2) Onst obecneuyenus: coOMOIEHNSI 3aKOHOOATEeIbLCTBA O 3alllUTe IIPaB MoTpedbuTenen
KOMIIETEHTHEIE OpPTraHbl 00J1afIal0T II0 MEHbBIIEN Mepe CIIeAYIOIMMY KOMIIeTEHITUSIMU:

a) MIPUHUMATh BPEMEeHHbIe MepHI [JIS IPEeNOTBPAIleH!s PUCKa HAHECEHUS CepPhe3HOT0
yiiep6a KOJIJIEKTUBHLIM UHTEpecaM MoTpebuTesnen;

b) mpepgnpuHMMATh HNONBITKH HOOMTHCS OT KOMMEpPCAaHTa, OTBETCTBEHHOTO 3a
TPaHCTPaHUYHOE HapylIeHHWe, IMpencTaBIeHus 0053aTebCTB IO TNpeKpalleHHUIo
COOTBETCTBYIOIIETO HAPVIIEHUS WM MPUHSATH TaKue 0053aTeNbCTBa;

C) IpUHUMATh OT KOMMepPCaHTa 10 er0 WHUIIMATUBE [OMOIHUTEIbHEIe 0093aTeIbCTBa
110 OTHOIIEHHWI0O K BOCCTAHOBUTENBHHIM MepaM B IONIb3y HmOTpebuTesnei, KOTOPHM
IpeAnojaraeMbIM HapylleHueM OblI HaHecCeH ymep0, UiIu B COOTBETCTBYIOUIUX CIIydasx
noOUTHCS OT KOMMepCaHTa IpencTaBleHus 00593aTelbCTB IO IPeNOCTaBJIEHUIO
noTpebuTensiM, KOTOPHIM COOTBETCTBYIOUIMM HapylleHueM ObIT HaHeceH yulepo,
HaJjIeKalliX BOCCTaHOBUTEJILHBIX MeD;

d) mpu HeOOXOOMMOCTH TepefgaBaTh NOTPeOUTENAM, 3agBUBIIMM O HAHECEHHOM UM
TPAaHCTPAHMYHHIM HapylleHHeM yiepbe, ¢ HMCIONb30BaHMEM HaAJeXalluX CPemCTB
nHdpopmManruio o cmnocobax BocTpeOOBaHUS BO3MeIleHUS B COOTBETCTBUU C
3aKOHOMATEIbCTBOM;

€) OoTHaBaTh NMUCbMEHHBIE PACIOPSAXKEHUS MO MpeKpalleHUuI0 KOMMEpPCAaHTOM
TPAHCTPAHUYHEIX HapyIIeHUH;

f) npecekaTh UM 3anpeniaTh TPaHCIPAaHUYHBIE HapYIIEHUS;

g) B cry4ae, Korma apyrue 3(pdekTuBHBIE CPeICTBa IPeKpallleHUus UM 3allpeleHus
TPAHCTPAHUYHOI'0 HAPYIIEeHUs OTCYTCTBYIOT, a TakKxke BO u30exXaHUe PUCKA HaHECEHUS
cepbe3HOro yiepba KOJJIEKTUBHEIM HHTEPeCcaM IOTpeOuTenen:

- YOanATh U3 OHJaMH-uHTepdelica KOHTEHT UIN OrPaHUYMBATh K HEMY JOCTYI 160
pacrnopsxkarhcsa 00 0ToOpaxkeHUU OJHO3HAYHOTO IpedylpexXaeHus A NoTpedurener B
MOMEHT [0CTyIIa K OHJIaH-UHTEPPEUCY;

- TpebOBaTh OT IIOCTABIIMKA YCAYT XOCTUHTA UCKITIOYUTh, OTKIIIOUUTD UK OTPAHUYUTh
OOCTYT K OHJIAaWH-UHTePenCy; Uin



- B COOTBETCTBYIOIIMX CJiy4asiXx TpeOOBaTh OT OMEpPaTOPOB PEECTPOB YAAIHUTh
MOJTHOCThIO KBANMUQPUIMPOBAaHHOE NOMEHHOE MMS M pa3pelluTb COOTBETCTBYIOLIEMY
KOMIIETEHTHOMY OpraHy 3aperucTPUPOBATh €ro, B TOM YHCJIe IMyTeM oOpalleHus K TpeThei
CTOPOHE UJIA APYTOMY OpraHy MyONIMYHOM BJIACTU C TpeOOBaHKWEM OCYIIECTBUThH TaKHe MEpPHI;

h) Ha3HayaTh HaKa3aHUS 3a TPAHCTPAHUYHEIE HAPYIIeHHUs, a TaKXKe 3a HecoOIoaeHne
M000T0 pellleHus, IpUKa3a, BpeMeHHOM MepEhl, 0053aTeIbCTBA KOMMEPCAHTa UIIM MHBIX MeD,
IIPUHSATHIX B COOTBETCTBUU C HACTOSIIEN I'TIaBOU.

(3) Haka3aHus, yKka3aHHBIe B MyHKTe h) 9actu (2), HOMXKHBEL ObITh 3)PEKTUBHEIMY,
COpPa3MEepPHBIMH U CIEePKUBAIIIUMU B COOTBETCTBUY C TPeOOBAHUSIMHU 3aKOHOJATEILCTBA I10
3alllTe UHTEPECOB MOTpedbuTene.

(4) KoMmmeTeHIuS MO NpPEeANKUCAaHNAI0 HaKa3aHWW 3a TPAHCTPaHWYHBIE HaPYyIIEHUS
pacmpocTpaHseTcsl Ha T000e HapylleHWe 3aKOHOMATENbCTBA 10 3allUTe HHTEPECOB
moTpeduTener, eClNu OHO MpegycMaTpuBaeT HaKal3aHUS.

(5) KoMneTeHTHBIe OpraHbl IPOBOAST BHe3allHble MIPOBEPKM Ha OCHOBAHUM U B
COOTBETCTBUU C yCIOBUSMH, YCTAHOBIEHHHIMM 3aKOHOM O TOCyHapCTBEHHOM KOHTpPOIe
IIpeOIpPUHUMATENbCKOU AeaTenbHocT Ne 131/2012.

(6) KommeTeHTHHIe OpraHH NYyONMUKYIOT JN060e OKOHYATEJbHOE peIlleHue,
00513aTeIbCTBO KOMMEpPCaHTa UJIM IIPUKa3, U3aHHLIM B COOTBETCTBUH C HACTOSIIEH I'JIaBOH,
a TakKXe HaHHBIe 00 MOEHTHUYHOCTH KOMMEPCaHTa, OTBETCTBEHHOTO 3a TPAHCTPAHHUYHOE
HapyllleHHe, B TOW Mepe, B KaKOM 3TO HeOOXOOMMO AJIS 3alllUTHl IIpaB U MHTEPECOB
noTpebuTenen.

(7) IIpu HeOOXOMUMOCTH KOMIIETEHTHBIE OPTaHbl KOHCYJIbTUPYIOTCS B 3aBUCHMOCTH OT
ciydasi ¢ 0011eCTBeHHEIMU 00beIUHEHUSIMHU T0TPebuTene, 06 befMHeHUSIMU KOMMEPCAHTOB
WA JPYTMMM 3aMHTEPECOBaHHBIMU NHUI[aMU OTHOCUTENBHO 3(PGeKTUBHOCTU 0013aTENIbCTB,
npeajiaraeMelX B L[eAX IIpecedyeHUs HapyLIeHWU, 3a KOTOPBle HACTOSILIEeU IIaBOu
IIPeqyCMOTPEHO HaKa3aHHUe.

(8) IIpumeHeHUE U OCYIIECTBIeHWE KOMIIETEHIIUM, MTPEeAyCMOTPEHHBIX HACTOSAIIEN
CTaTheM, MOJIXKHE OBITH COPAa3MEPHHIMU U COOTBETCTBOBATh 3aKOHOHATEILCTBY. MepHl 10
IIPOBEPKeE U 10 00ecredeHn0 coOM0aeHns 3aKOHOJaTebCTBa, Kacaloluecs 3allUTh IIpaB U
3KOHOMHMYECKUX HMHTEPEeCcOoB IMOTpeOuTesield, MONXKHH COOTBETCTBOBATH XapaKTepy
HapyIIeHUs 3aKOHOOATEeIbCTBA 10 3alllUTe UHTEPEeCOB MoTpebuTeNel Ha TPAaHCTPAHUYHOM
YPOBHE U CBSI3aHHOMY C HUM 00IIeMy (haKTU4eCKOMY MU IIOTEHIIMAIbHOMY yiIepO0y.

Yacts 2
MexaHH3M B3aHMHOH ITOMOIIH
Crartbs 46. IIpouengypa 3alpoCcoB IPefOCTaBIeHUS
“H(pOpMauu

(1) ITo TpebGoBaHMIO 3aIpallMBaOIIer0 OpraHa 3alpaliXMBaeMbBI# oOpralH



He3aMe[IuTebHOo, He nmo3gHee 30 OHeH WM B TeUeHHe JII000T0 APYTroro COriacoBaHHOTO
CpOKa IpefoCcTaBlsgeT eMy Jio0yi0 3HaAaUYMMyl0 HHPOpMalnuio, HeOOXOOUMYI0 MO
ompeneseHus TOTO, UMEJIO JIXM WM HUMEeT MeCTO TPAHCTPAaHWYHOe HapyIIeHWe, W s
IIpeceyeHus: TaKOTO HapyIIeHUs.

(2) 3ampairuBaeMblit OpraH TPOBOAUT HEOOXOOUMbIE COOTBETCTBYIOIINE ITPOBEPKY MU
npuHuUMaeT J00Obe Apyrue HeoOxoguMbie NuOO AOCTAaTOUYHHE Mephl IO cOOpy
3amnpamuBaeMord nH@opmanuu. [Ipy He0OXOOUMOCTU ITH AEUCTBUS NPOBOOSITCS IIPHU
COMIeMCTBUU [PYTUX OPTaHOB MyOIUYHOM BIIACTH.

(3) ITo npocvbe 3ampamIuBaIOIIEro0 OpraHa 3alpallMBaeMbIi OpPraH MOXKET
menerupoBaTh CyXKalllero 3alpalluBaloIero opraHa OJs COMPOBOXIAEHHUS CIYXKaIUX
3ampalnmBaeMoro opraHa Ipy IPOBEIEHUH ITPOBEPOK.

(4) TTo mpocwbe 3ampalldBaINero OpraHa 3alpaliuBaeMblil OpraH MpeanpuHIMaeT
BCe He0OXOoOuMbIe U COpa3MepHLIE MePH 10 00ecIeyeHnIo COOM0IeHnsT 3aKOHOIaTeTbCTRA
0715 TIpecedyeHUs WM 3alpelleHus HapyIIeHus IyTeM OCYIIeCTBJIeHUS KOMIIETEeHIUH,
IpenyCMOTPeHHBEIX B 4acTu (7) ctathu 44, u MOOLIX JOMOJHUTEIbHEIX KOMIIETEHIINH,
IIpeOCTaBIEHHBIX €My 3aKOHOAATETbCTBOM.

(5) 3ampamwuBaeMBI OpraH yCTaHaB/IMBAeT Hafiexall[ie Meph 0 00eClIedyeHunIo
coOnoleHnsT 3aKOHOMATENbCTBA, HEOOXOOUMEBIE [OJIS NpecedeHUS WM 3alpelleHus
HapylleHus, U INPUHUMaET UX He3aMe[JIUTEIbHO, He MO3[Hee LIeCTU MeCsdleB IOoCje
IIOJIy4YeHUs ITPOCLOBI, eciy He OyAyT NpUBefeHb 0cOOble IPUYXHEL [JIg IPOAJIeHNs CpOKa. B
ciydyae HeoOXOOMMOCTH 3allpallliBaeMbIii OPraH B COOTBETCTBHU CO CBOMMHU KOMITETEHITUSIMU
Ha3HayaeT HaKa3aHUS KOMMEDPCAHTY, OTBETCTBEHHOMY 3a KOHCTaTUPOBAaHHOE HapyIIeHue.

(6) 3anpalrBaeMbli OpraH MOXKET IPUHUMATh OT KOMMepPCaHTa [0 ero MHUIaTUBe
IOTIOJTHUTEJIbHEIE 00513aTEeIbCTBA 110 BOCCTAHOBUTEJIBHEIM MepaM B IO/Ib3y IOTpebuTenei,
KOTOPHIM OBIT HaHECEeH yilepO mpefnoraraeMbiM HapylleHueM, U1 B COOTBETCTBYIOIIUX
Cly4asix MOXKeT MpeANnpUHUMATh IMOMBITKY HOOUTHCS OT KOMMepCcaHTa 00g3aTeNbCTB II0
IIpenI0XeHNI0 HajJiexkallluX BOCCTAHOBUTEJILHEIX MepP B IOJIb3Y MOTPeOuTeNe, KOTOPHIM
Obln HaHeCeH yepb COOTBETCTBYIOIIUM HapyIIEHUEM.

(7) 3anmpamrBaeMbi OPraH MEPUOAUYECKY MHPOPMHUPYET 3anpalinBaioiii Oprad o
IEeUCTBUAX U MepaX, KOTOpble OBLIN NIPEeANpPUHATH, a TakXkKe 0 JeUCTBUSIX U MepaxX, KOTOphe
OH HaMepeH NpPeANpUHAThH. 3alpalluBaeMBd OpraH He3aMe[JUTENIbHO UHPOPMUpyeT
3amnpalnBarollii OpraH 0 IPUHATHIX Mepax U UX BO3[IeUCTBUU Ha HapylleHlUe C YTOUHEeHUEM
CIIeIyIOIIUX aCleKTOB:

a) IPUMEHSIJIUCh JIU BPEMEHHEIE MEePHI;
b) mpekpaTunoCh 11 HapyIIEeHNE;
C) KaKue MepHI ObIJIO PeIeHo0 MPUHSTL U OBIIIN JIM OHK Peaii30BaHkh;

d) B kakoM oO6beMe OBLIU MTPemIoKeHBl 00513aTeIhCTBA 10 BOCCTAHOBUTEILHEIM MepaM
oTPeOUTENSAM, KOTOPLIM ITPEAIIoaraeMbIM HapyllleHrueM OBl HaHeCeH yIepo.



Crartbs 47. IIpouenyps! 3alIpoCOB 0 B3aUMHOU IOMOIIU

(1) B cnyuae 3ampoca 0 B3aMHOU ITOMOIIM 3allpallliBalOIIUi OpraH IpefoCTaBsieT
nHpopMaIuio, HeoOXOAUMYIO AJIS TOTO, YTOOH! 3alpalllnBaeMblii OpraH MOT YIOBIIETBOPUTD
3ampoc, BKJIo4Yas Bce HeoOXOOuMEble NOKa3aTeJbCTBa, KOTOPHE MOTYT OBITH IONy4EeHEHl
TOJIPKO Ha TEPPUTOPUY 3allpallNBaIoIlero opraHa.

(2) 3anpamuBaroyii OpraH HaIpaBisgeT 3alpoCc O B3aMMHOU IIOMOIIM, YKa3aHHBIN B
yacTu (1), B emuHoe 60PO CBSI3M B IOCyZapCTBe 3alpalluBaeMOT0 opraHa u, OJA
nH(GOPMUPOBaHUS, B eMrHOe OI0PO CBSI3M B I'OCYHAPCTBE 3allpallliBa0IIero OpraHa.

(3) EnuHoe 610po CBSI3W B rOCyIapCTBE 3alpalldBaeMOro OpraHa He3aMeJIUTeNIbHO
HAIIPaBJIsIeT 3aIPOCH 0 B3aUMHOM IIOMOIIY B COOTBETCTBYIOIIMH KOMIIETEHTHEIN OPraH.

(4) 3ampoce 0 B3aMMHOM IIOMOINY W BCe CBSI3aHHBIE C HUMU MH(POpPMaIUOHHEIE
Co0OIIeHUsT BBIMOJHSIOTCS MHUCbMEHHO Ha CTaHOAPTHHIX OlaHKaxX M MepemalnTcs B
371EKTPOHHOM BHIE.

(5) CooTBeTCTBYIOIINE KOMIETEHTHLIE OPTAHBI COTJIACOBHIBAIOT SI3BIKOBOM PEXKUM,
KOTOPBIN OyIeT MCIO0Ib30BaTLCS [IJIs 3alIPOCOB O B3AMMHOU ITOMOINY U CBSI3AaHHBEIX C HUMHU
COOOIIIEeHUH.

(6) Ecnu cormacue OTHOCUTEJIBHO SI3BIKOBOTO peXHKMa [AJIS 3allPOCOB O B3aMMHOU
IIOMOIIM He JOCTUTHYTO, OHM IepefalTcsd Ha OQUIMATbHOM S3BIKE 3allpalliBalollero
OopraHa MM Ha OJHOM u3 OPUIMANbHBIX S3BIKOB, NPHUHSATHX Ha TEPPUTOPUH
3alpallnBaIero oprada, a OTBETH - Ha OQUIIMATILHOM S3BIKe 3allpallliBaeMoOro opraHa
n160 Ha OJHOM M3 OQUIIMANILHBIX SI3BIKOB, IPUHSITHIX HA TEPPUTOPHUM 3alpallrBaeMOro
opraHa.

(7) 3anpamuBaeMblli OpraH OTBe4YaeT HENOCPEACTBEHHO KaK 3allpalliBaloleMy
OpraHy, TakK U eOUHBIM 0IOPO CBSI3W 3allpalllMBaOIIEeTr0 M 3alpalliBaeMoOro opraHa.

Crarbs 48. OTKa3 B yOOBJIETBOPEHUHU 3aIpoca
0 B3aMMHOU ITOMOIIIA

(1) 3anpamuBaeMbIl OpraH MOXKET OTKa3aTh B yIOBJIETBOPEHUY 3anpoca nHGopManun
B COOTBETCTBUU CO CTaTbed 46, €CIU BHIIIOJHAETCS OOHO UJIX HECKOJIBKO U3 CIeOyIIINX
YCIIOBUM:

a) mocne KOHCYJIIbTaDMU C 3allPAalllUBAaOIIUM OPIraHOM BLBEISICHAETCHI, YTO
3allpalinBaeMas I/IH(bOpMaLII/IS{ HEe HyXKHa IIOoCJIeJHEMY OJId OIIPedeJIeHUd TOr0o, UMeJIO JIU UIIN
NMeeT MeCTO TPaHCIrpaHWYHOE HapyIIeHue nubo CymecCTBYIOT JIM Pa3yMHBIE OCHOBaHHUA
II0O03PEBATh, YTO TAKOE€ HAaPYIIEHUE MOXKET UMETE MECTO;

b) 3ampamuBamuMii OpraH mojaraeTt, YTo Ha WH(OpPMAaIUI0 He PAaCIpPOCTPaHSIITCS
MOJ0OXKEHUS 0 KOHDHUOeHIMalIbHOCTH, NpodecCHuOoHallIbHOM M KOMMeEpPYeCKol TaliHe,
IIpeqyCMOTPEeHHBIE B CTaThe 58;

C) B OTHOIODEHMHU TOTO XK€ KOMMEPCAHTa B CBA3HU C TEM XK€ TPAaHCIPAHUMYHLBEIM



HapylieHrueM Ha TEPPUTOPHUHU 3aIIPAIINBAEMOI'0 UJIKM 3allPAIIMBAIOIMIEr0 OPraHa Cy'JIe6HbIMI/I
BIIaCTAMH y2K€ Ha4aTO YyTOJIOBHOE IIpeCIIeJOBaHne UJIN CYJIGGHOG IIPONU3BOACTBO.

(2) 3anpamuBaeMBI OpraH MOXeET OTKa3aTh B yOOBJIETBOPEHUHU 3alpoca O
IpUMeHEeHUU Mep Mo obecleyeHu0 COOMIOMEeHNST 3aKOHOATEIhCTBA B COOTBETCTBUM CO
cTaTheu 46, ecnu mociie KOHCYIbTallKY C 3allpallliBaloIIiM OPraHOM BBIIIOIHSAETCS OOHO WU
HECKOJIbKO U3 CJIeyIOIINUX YCIIOBUM:

a) B OTHOIIEHWHU TOTO XKe KOMMepCaHTa B CBSI3U C TeM XKe TPaHCTPAHUYHHIM
HapyIIEHWEM yKe HAadaTo YroJIOBHOE MpecjefoBaHue WK cyneOHOe MPOU3BOACTBO JTUO0
cylnecTByeT cygeOHOe MUPOBOe corjalneHue nubo cygeOHOe pelleHUE, BEIHECEHHOE
CymeOHOY BJIACTHIO HA TEPPUTOPUU 3aNpalIMBAaeMOr0 OPraHa;

b) B OTHOIIEHHWH TOTO XK€ KOMMEpPCaHTa B CBS3M C TEM e TPAHCTPAaHUYHBIM
HapyIleHHeM Ha TePPUTOPHUHU 3alpalliBaeMOT0 OpraHa yXke HadaTo OCYIIeCTBIEeHHE
He0oOXOOMMBIX KOMIIETeHIUN 10 o0ecriedyeHu0 COOMOeHNsS 3aKOHOMATENhCTBA UIU YXKe
IPUHSATO afMUHKUCTPATUBHOE pelleHue ¢ TeM, YTOOH ORICTPO U 3hPeKTUBHO Ipecedsb b0
3aMPeTUTh TPAHCTPAaHUYHOE HapYIIeHHE;

C) TOCJIe COOTBETCTBYIOIIEH MPOBEPKU 3alpalIuBaeMbIil OpraH KOHCTATUPOBAJ, YTO
HUKAKOE TPAHCTPaHUYHOe HapyIIeHHe He UMeJI0 MecTa;

d) 3ampammBaeMblil OpraH MPHUIIeN K BEIBOAY O TOM, YTO 3alpallliBaloOIIii OpraH He
IPenoCTaBUI HeoOXoouMYyo0 UHGOpPMaIKio, Kak 3T0 IPeayCcMOTpeHo B YacTu (1) cratbu 47;

) 3alpalIiBaeMblil OpPraH MPUHS 0T KOMMepCaHTa 00s13aTeIbCTBa 0 MPeKPAIIeHNI0
TPAHCTPAHUYHOTO HAPYIUIEHUS B TeUEHKE OIpPele/IeHHOTO CPOKa, ¥ 3TOT CPOK ellle He MCTeK.
Tem He MeHee, eCTd KOMMEPCAHT He BHIIIONHSET MPUHSTHE 0053aTeIbCTBA B TEUEHUE
YKa3aHHOTO CpOKa, 3alpalinBaeMBI# OpraH yOOBIETBOPSET 3alpoC O Mepax IIo
obecreuyeHuI0 COOMIONEH s 3aKOHONATeIbCTBA, TePeJaHHEId B COOTBETCTBUY CO CTaThed 46.

(3) 3ampamuBaeMBli OpraH MHGOPMUPYET 3alpalllnBaloliuii opraH o0 oTKa3e B
yIOBJIETBOPEHUY 3alIpoca 0 B3aUMHOU ITOMOIIY C yKa3aHUeM IIPUYUH 0TKa3a.

Yacts 3
CxoopauHHUpPOBaHHBIE MEXaHU3MbI IPOBEPKH
M KOHTPOJIsI o0ecnedyeHus1 CO0/TI0IeHUusI
3aKOHOJaTe/IbCTBa B ClIydyae TPaHCIPAaHUYHBIX
HapyIIeHHH
Cratbst 49. O0mye TPUHIUIIE TPAHCTPAHUYHOTO
COTPYOHUAYECTBA

(1) IMpu Hanuuuu OOOCHOBAHHBEIX IOMO3PEHUN B HAIWYUU TPAHCTPAHUYHOTO
HapyUIeHUSI KOMIETEeHTHBe OpraHbl, oOlamallide MOTHOMOYUSIMHU B CBSI3U C



COOTBETCTBYIOIIMM HapPYII€EHHMEM, HE€3daMEOJIHUTEJIIbHO I/IH(bOpMI/Ip}IIOT OApyr Opyra u
COOTBETCTBYIOIIIEE €OMHOE 610p0 CBsI3H, HAIIPABJIAA OIIOBEINEHHNS B COOTBETCTBHH CO CTaTbeu
05.

(2) KommeTeHTHBIE OpraHbl, 06J1aaole IOTHOMOYUSIMY B CBSI3U C TPAHCTPAHUYHBIM
HapyIIeHueM, OJs Iejieid paboThl ¢ COOTBETCTBYIOIIUMU HAPYIIEHUSIMU KOOPOHUHUPYIOT
MeXkay co0oll MepHl IO IpOBEpPKe U oOecredyeHnio coOMOgeHns 3aKOHOAaTeNnbCcTBa. OHA
IIPegoCTaBAsSIOT OPYT OPYTy Bce HeoOXOmMMBIE OKa3aTelnbCTBa U HMHPOpMaIUI0 U
He3aMe[IUTENTbHO OKa3bIBAIOT APYT APYTY HEOOXOOUMYIO ITOMOIIb.

(3) KommeTeHTHbBIE OpraHbl, 06J1aaole IOJTHOMOYUSIMY B CBSI3U C TPAHCTPAHUYHBIM
HapyIIeHHEeM, TOJIKHH YIOCTOBEPUTLCS B TOM, YTO BemeTcs cOOpP BceX HEOOXOOMMBIX
IOKa3aTeIbCTB ¥ MHGOPMALUY U IPUHUMAIOTCS BCe HE0OXOIUMEIe MEPEI IT0 00eCIeYeHn 0
coO0nomeHusT 3aKOHOOATeNbCTBa [N ILeledl IpecedeHUs UIKU 3alpelleHUs
COOTBETCTBYIOIIET0 HapPYIIEeHUS.

(4) Be3 ymepba [Oisd MONOXKEHUNW YacTu (2) MOJ0XKEHUS HACTOSIIeN TIaBhl He
3aTparuBaioT OCYIIECTBIEHUS MesITeIbHOCTH II0 IMPOBEpKe U 00ecledyeHui0 COOMI0aeHNs
HAI[MOHAJIBbHOTO 3aKOHOOATEJIbCTBA KOMIETEHTHHIMH OpraHaMu, o00IagalolluMU
IIOJTHOMOYMSIMU B CBSI3U C TEM XK€ HapyIIeHHEeM, COBEPIIEHHHIM TEM K€ KOMMEPCAHTOM.

(5) Ilpu pelreHU” BOMPOCOB, PETYIUPYEMBIX HACTOSIIEN YaCThi0 B COCTaBe TJiaBHI,
COOTBETCTBYIOIIME KOMIIETEHTHEIE OPTaHbl NEeUCTBYIOT CO00IIIa.

Crarbs 50. Havamno ocymiecTBieHus
CKOOPOVHUPOBAHHOI'O AEUCTBUS
¥ Ha3HadYeHHNe KOOpAuHaTopa

(1) B cnygyae 000CHOBaHHOT'O IIOO3PEHUS B MacCIITaOHOM HapylIeHUU KOMIIETEHTHBIE
oprasml, o6nafgapIinye MOJHOMOYUSIMU B CBSI3W C COOTBETCTBYIOIINM HapyLIEHUEM,
[OTOBAapUBAITCSA O Hadaje OCYIIeCTBIIEHUS CKOOPAWHUDPOBAHHOTO feucTtBusi. O Havaie
OCYIIECTBIIEHUS CKOOPAWHUPOBAHHOTO [IEMCTBUSl He3aMeaJIUTEIbHO YBEOOMIISIOTCS eIUHEBIE
610po cBsA3H, 00/1afaloIye IOJTHOMOUYUSIMU B CBSI3U C COOTBETCTBYIOIINM HapyIIEHUEM.

(2) KommeTeHTHEIE OpraHb, 06J1agaolye I0THOMOYUSIME B CBSI3H C MTPEIIoiaraeMbIM
MacmTaOHBIM HapyIIeHHneM, Ha3HadaloT OOWH M3 KOMIIETEHTHHIX OPraHOB, 00JIagaioIux
TIOJTHOMOYMSIMH B CBSI3HM C IPEIojiaraeMbIM HapyIIeHueM, O NIPUHSITHSI Ha cebs poiu
KOOpPOMHATOPA.

(3) KoMmeTeHTHBIN OpraH MPUCOEOUHSAETCS K CKOOPAUHUPOBAHHOMY OEeHCTBUIO, €CIIU B
XOe TaKOro OeWCTBHUS MOATBEPIKITAETCS, YTO TAaKOM KOMIIETEHTHHIM opraH obOnamaet
IIOJTHOMOYHUSIMU B CBSI3U C TPAQHCTPAHUYHHIM HapyIIEHUEM.

(4) KoMneTeHTHBIM OpraH MOXKeT 0TKa3aThCAd OT y4aCTHUS B CKOOPOAMHUPOBAHHOM
NEeNCTBUY TI0 000 U3 CIeTyIIUX TPUYLH:

a) B OTHOIIEHUM TOTO K€ TPAHCTPAHMWYHOI'O HADPYIIEHNs, COBEPIHIEHHOTO TEeM XK€



KOMMEDPCAHTOM, YZXK€ HA4aTO YI'OJIOBHOE€ IIpeClieJOBaHUu€ HIIN cyne6Hoe ITPONU3BOOCTBO,
BEIHECEHO pPeIlIeHne UJIIN COCTOAIJIOCH CYI[86HOG MHPOBOE COI'JIallIEeHuE,;

b) B OTHOIIEHUHU TOTO Ke KOMMEpPCAHTa B CBA3U C TE€M XK€ TPaHCTpPaHMYHBIM
HapyIIeHUueM OmepaTUBHO U 3G (HEKTUBHO OBIJIO MPUHITO aIMUHUCTPATUBHOE PEIEHUE;

C) B pe3yibTaTe HaJlexkallei MPOBePKU CTAHOBUTCS OYEBHUIHBIM, YTO (HaKTUUECKOE
UM IOTeHIIMalbHOE BO3[ENCTBHUE IpPedrnojaraeMoro TPaHCTPAHWYHOTO HapyIIeHUS
HEe3HAYUTEJIbHO, ¥ KOMIIETEHTHOMY OPTaHy He HYXKHO IMPUHMMATh Kakue OBl TO HU OBLIO
MepHI 110 00ecIieyeHn0 COOI0IeH ST 3aKOHONATENThCTBA;

d) KOMIIETEHTHBIN OpraH IMPUHAIL O6ﬂ3aTeHBCTBa, IIpenyIo2KeHHbIe OTBETCTBEHHBIM 3ad
TPAHCIPaHWNYHOE€ HapPylmeHnne KOMMEPCAHTOM, 3THU 00s13aTenbCTBaA BEIIIOJTHEHEI, U
KOMIIETEHTHOMY OPraHy HEe HYXKHO IIPDHHUMATh KaKHue OBl TO HU OBLIIO MEDPHI I10 obecrieyeHnIo
COﬁHIOI[GHI/IH 3dKOHOOATEJIbCTBA.

(5) Ecnu KoMIIETEHTHHIE OpTraHBl OTKA3BEIBAIOTCA OT Y4aCTHUA B CKOOPOWMHUPOBAHHOM
OEeMCTBUH, OHU He3aMeOJIUTEILHO I/IH(l)OpMI/Ip}/']EOT 00 3TOM pelienun Apyrue KOMIIETEHTHEIE
OPTaHHBl U €JUHEIE 610p0 CB43H, 06)’[&}18.10]1[1/18 IIOJTHOMOYHUSAMH B CBA3H C TPAHCTPaHUYHBIM
HapyIoIeHueM, YKa3aB IIPUYUHEI OTKa3ad U IIPENOCTaBHUB HeO6XOJII/IMBIe IIOATBEPXKOaOIINe
JOKYMEHTHI.

Crartbst 51. Mephl 110 TPOBEPKE U 00s3aTENIHCTBA
B paMKaX CKOOPOWHUPOBAHHLIX NENCTBUHI

(1) KoMmeTeHTHBIe OpraHhb, oOjamalolidie ITOJHOMOYHSIMM B paMKax
CKOOPAVMHUPOBAHHKIX NEUCTBUM, [OJIXKHBE YOIOCTOBEPUTLCS B TOM, UTO AESITENHHOCTH II0
IIPOBEPKe M KOHTPOJII0 OCYIIECTBISETCS B paMKaX 3(Q()eKTHBHOTO, Pe3yIbTaTUBHOTO U
CKOOPIMHUPOBAHHOTO IOAX0Ma. B To XKe BpeMsi KOMIIeTEHTHbIE OpraHbl 00s13aHbl IIPUJIaraTh
YCUNIUS K TOMY, YTOOB OCYIIECTBJISITh AEATENbHOCTb IO NMPOBEPKE U KOHTPOII B
COOTBETCTBUU C 3aKOHOMATEIHCTBOM.

(2) MexaHu3M B3aUMHOM IIOMOIIX MOXKET B ClIydyae HEOOXOOUMOCTH MCIIOIb30BaThCS, B
YaCTHOCTH, Ot cOOpa mOKa3aTeNlnbCTB M MHGOPMAIUY IIPU CKOOPAUHUPOBAHHOM [EeHCTBUY B
paMKax TPaHCTPAHUYHOTO COTPYIHUYECTBA WIIU OJIST TOT'O, YTOOHI YOOCTOBEPUTHCS B TOM, UTO
COOTBETCTBYIOIINYA KOMMEDPCAHT HE CMOT O0OWTH MepHl IO oOecledeHUI0 COOMIOEeHUS
3aKOHOATeNIbCTBaA.

(3) B cnnyyae HE0OXOAUMOCTH KOMIIETEHTHBIE OpraHbl, 00JIafialol[ye MTOTHOMOYUSIMU B
paMKax CKOOPAMHHPOBAHHOTO [ENCTBUS, NMPEACTABISAIOT Pe3yIbTaThl PacClIefOoBaHUS U
aHaJM3a MacITaOHOTO HapyIIeHUs B BUOE COTJIACOBAHHOM 00IIel MO3UIIUH.

(4) Ecnm KOMIeTeHTHHIe OpraHb, obnapmakolnyue MOJTHOMOYMSMHU B paMKax
CKOOPOVWHUPOBAHHKIX IEMCTBUM, He NOTOBOPUIIKCH 00 HHOM, KOOPAUHATOP HOBOTUT OOIIYIO
IO3ULNI0 OO CBEJEeHUs KOMMepCaHTa, OTBETCTBEHHOI'0 3a TPAHCTPaHWYHOE HapylleHUe.
KoMMepcaHTy, OTBETCTBEHHOMY 3a TpaHCTpaHMYHOe HapylleHWe, NMPefoCTaBIsIeTcs
BO3MOZKHOCTb OBITH 3aCHyIIaHHBIM 10 BOIIPOCAM, COCTABJISIOMIMM OOIIYI0 IO3UIHIO.



(5) IIpu HeoOxomuMocTu 6e3 yiepba AJg MooXKeHuM YacTtu (5) crathu 49, ctaTh 58
UIN 3aKOHOOATeNIbCTBa O KOHGUOEHIMANIbHOCTH U 0 mnpodeccuoHanbHOU INHOO
KOMMEPYECKON TalHe KOMIIETEHTHHIe OpTaHbl, 00amalolyie MOJTHOMOYUSIMU B PaMKax
CKOOPOWHUPOBAHHOTO AEWCTBHUS, IPUHUMAIOT pelleHne 0 MyOonuKauy o0IIer Mo3uuy 1u0o
ee dacTel Ha cBoux OoduIIMANbHBIX BeO-CTpaHUIlaX M MOTYT 3alpalluBaTh MHEHUE
o0mecTBEHHbIX 00beIMHEHUY MOoTpebuTeneit, o0begUHEHUN KOMMEDPCAHTOB M [APYTHUX
3aMHTEPECOBAHHKIX CTOPOH.

(6) Ha ocHoBaHuU 0OIIed MO3UIMK, MPUHITOX B COOTBETCTBUM C YacThio (3),
KOMIIETEHTHEIE OpTaHBl, oOjafaloliye MOTHOMOYUSMH B paMKaX CKOOPAMHHPOBAHHOTO
OEeUCTBUS, MOTYyT B Te4YeHHUEe YCTAHOBJIEHHOI0 CpOKa HaIpaBUTh KOMMEPCAHTY,
OTBETCTBEHHOMY 3a TPaHCTPAaHMYHOE HapylleHue, 00s3aTebCTBA M0 IPECEeYEeHUIO
COOTBETCTBYIOIIETO HapyueHusi. KoMMepcaHT TaKXke MOXKET 110 COOCTBEHHOM WHUIIMATUBE
IIPEIJIOKUTE B3SITh Ha cebs 00513aTeIbCTBA 10 TPeCcedeHnI0 COOTBETCTBYIOIIET0 HapyIIeHNs,
UK TIPEIJIOXKUTh MOTPeOUTEeIISIM, KOTOPEIM COOTBETCTBYIOIIUM HapylleHWeM OblI HAaHEeCEeH
yiiep0, MIpUHATHL eped HUMU 00513aTeIbCTBa II0 BOCCTAHOBUTEIILHEIM MEpPaM.

(7) TIpu HeoOxomuMoOCTH U 0e3 yilepOa Os MONI0XKEeHUN 0 KOHDUIEHIINATbHOCTHA U O
npodeccuoHaNbHOM M KOMMEPUECKOM TaliHe KOMIIETEHTHBHIE OpPraHhbl, obOjamaloliue
IIOJTHOMOYHUSIMUA B PaMKaX CKOOPAWHUPOBAHHOTO [EMCTBHUS, MOTYT IMyOIMKOBaTh Ha CBOUX
obunuanbHEX BebO-cTpaHHWIaXx 0053aTeNbCTBA, IPEIOKEHHEIE KOMMEDPCAHTOM,
OTBETCTBEHHEIM 3a TpPaHCIpaHU4YHOEe HapylleHuMe. KoMIOeTeHTHHE OpPraHbl MOTYT
3ampamuBaTh MHeHHUe 00IeCTBEHHBIX 00beguHEHUU mMmoTpeburteneid, ob6beNUHEHUU
KOMMEPCAHTOB U [APYTUX 3aMHTEPECOBaHHBIX CTOPOH.

(8) KoMmeTeHTHBIe OpPraHb, oO0Jagamiipe MOJTHOMOYHSIMH B pPaMKax
CKOOPOUHUPOBAHHOTO HEWCTBUS, OLIEHUBAIOT MPEI0KEeHHbIEe 00513aTeIbCTBA U COOOIIAIOT
pe3ynbTaT OLIEHKW KOMMEPCAHTY, OTBETCTBEHHOMY 3a TPAHCTPDAaHWYHOE HapyIIeHHue, a
TAKXe, eCJId KOMMEPCAHTOM IIpeaiaraloTcs 00s3aTelbCTBA 110 BOCCTAHOBUTEILHEIM MepaM,
nHGOopMUPYyIOT 06 9TOM OTPebUTENEel, 3asIBUBIINX 0 HAHECEHHOM UM COOTBETCTBYIOIIUM
HapymeHueM yiepoe. Ecimu 06s3aTenbCTBa SBASIOTCS COPAa3MEPHEIMU U TOCTATOYHBIMH [IJIST
IIpeKpalleHusT TPAHCTPAHUYHOTO HapyIIeHKsI, KOMIIETeHTHLIE OPTraHbl COTJIAMIAIOTCS C HUMHU
Y YCTAHABIIMBAIOT CPOK, K KOTOPOMY OHU IOIKHbI OBITH BHITIOJTHEHHI.

(9) KoMmeTeHTHBIe OpPraHB, oO0Jagamiipe MOJHOMOYHSMH B pPaMKax
CKOOPIUHUPOBAHHOTO NEHUCTBUS, OCYLUIECTBIISIOT MOHUTOPUHT peanu3aluu 00513aTeasCTB. B
YACTHOCTH, OHU MOJIKHHI YIOCTOBEPUTHCSI B TOM, YTO KOMMEDPCAHT, OTBETCTBEHHBIH 3a
TpPAaHCTPAHHYHOE HAPYIIeHHEe, PEryasipHO OTYMUTHIBAETCS Iepel KOOPAHUHATOPOM O
IMOCTUTHYTHIX B XOH€ BHIIOJTHEHHUS 00s3aTeNbCTB pe3ylbTaTaX. KoMIeTeHTHEIE OPTaHH,
ob6lafamuiie IMOJTHOMOYHSMM B paMKax CKOOPAHMHHPOBAHHOTO [MEeHCTBHUS, IPH
HeoOXOMMMOCTH 3allpalllMBal0T MHEHHEe OOI[eCTBEHHHX 00heNUHEHHUH MOoTpeOuTened u
9KCIIEPTOB [IJIs IPOBEPKH COOTBETCTBHS IPHHATHIX KOMMEPCAHTOM MEP B3SITHIM MM Ha cebs
00513aTeIbCTBAM.

(10) KommeTeHTHBIE OpPraHbl MOTYT UCIIOIL30BaTh B KaUueCTBE NOKa3aTeIbCTB JII0OYI0
nH(GOPMalLuio, JOKYMEHTH, BHIBOMBI, 3asBI€HNs, 3aBepPEeHHBIEe KOIUMN UM OTIPaBIeHHBIE
OaHHBIe HE3aBUCHUMO OT HAKOIMMUTEJISI, Ha KOTOPOM OHU XPaHSTCH.



CraTtbs 52. Mephl 10 00ecreyeHuto COOMI0IeH s
3aKOHO/IATEIbCTBA U II0 3aBEPIIEHUIO
CKOOPOVHUPOBAHHKIX IE€UCTBUU

(1) KoMmeTeHTHBIe OpPraHb, oOO0JagamiiHe MOJHOMOYHSIMH B pPaMKax
CKOOPOMHUPOBAHHOTO NEHCTBMS, NMPUHHUMAIOT B 00JIaCTAX CBOEH KOMIIETEHIHH BCe
HeoOXomuMEIe Mephl M0 obecrnedyeHWI0 COONMIOOEHUS 3aKOHOJATeJIhCTBA B OTHOIIEHUH
KOMMEPCaHTa, OTBETCTBEHHOT'0 3a TPAHCTPAaHMYHOE HapyIlIeHue, C IejIbi0 MPeCeYeHus Uiln
3alpelleHnusT COOTBETCTBYIONIEro0 HapyimeHus. [Ipu HeoO6XOOUMOCTH 3TH OpPTaHH B
COOTBETCTBHH CO CBOEH KOMIETEeHIIMel Ha3HayvaloT HaKa3aHWSI KOMMEPCAHTY,
OTBETCTBEHHOMY 3a TPAHCTPAHMYHOE HapyIIeHue.

(2) KoMneTeHTHBIE OpTaHbl MOTYT [0 MHUIMATUBE KOMMEpPCAHTa MPUHSATH C ero
CTOPOHH [IOTOJIHUTEJNIbHEIE 00513aTeNIbCTBA IO BOCCTAHOBUTEJIBHBIM MepaM B IOIb3Yy
noTpebuTeneil, KOTOPHIM OB HaHeCceH yulepO MpefmoiaraeMbM TpaHCTPAaHUYHBIM
HapylIeHueM, UM MOTYT 10 00CTOSITEIbCTBAM MPEANPUHSTh MOMBITKY NOOUTHCS MPUHSITHUS
KOMMEPCAHTOM 00513aTe/IbCTB 10 HaJjexXallluM BOCCTAHOBHUTEJIbHHIM MepaM B IOJIb3Yy
nmoTpebuTenel, KOTOPHIM OblI HaHeCeH yuiepd COOTBETCTBYIOIIUM HapyIIeHUEM.

(3) MepH mo obecrmedyeHHIO COﬁJ’[IOJIGHI/IH 3aKOHOOATeJIbCTBaAa IIPU3HAIOTCA
HagleXalluMH, B YaCTHOCTH, B ClIy4dae, KOI'aa:

a) mis O6sicTporo U 3G (PEeKTUBHOrO MPeKpallleHUus WK 3alpelleHus HapyIleHus
TpeOyeTcsl He3aMeIIUTeIbHOE NeCTBHe 10 00ecleyeHnio COOM0IeH s 3aKOHONAaTeIbCTBa;

b) MAJIOBEPOATHO, YTO OJaHHO€ HapPYIIEHHE 6YJI€T IIPpeKpameHo B pPe3yJIibTaTe
BHITIOJTHEHUST 0053aTEIbCTB, IIpenIozKEeHHBIX OTBETCTBEHHBIM 3d HaPyHIeHNe KOMMEDPCAHTOM;

C) KOMMEpPCAaHT, OTBETCTBEHHHH 3a HapylieHnue, He IpeajaraeT 00s13aTeIbCTB B
Te4YeHHne CPOKa, YCTaHOBJIEHHOI'O KOMIIETEHTHBIMU OPTaHaAMUH;

d) o6s13aTenbCcTBa, MPEOI0KEeHHbBIE KOMMEPCAHTOM, OTBETCTBEHHEIM 3a HapYIIEHMUE,
HeIOCTaTOYHH [JISl IpeKpallleHUus HapyLIeHus WU B 3aBUCUMOCTU OT OOCTOSITENIbCTB [AJIS
obecreyeHnss BOCCTAHOBUTEILHEIX MED B MOJIB3Y NMOTPebUTeNeN, KOTOPHIM HapylieHueM ObLT
HaHeCeH yiep0; umu

€) KOMMepCaHT, OTBETCTBEHHBIM 3a HapylIeHUe, He peanu3yeT B TeYEeHHUE CPOKa,
YCTQHOBJIEHHOTO B 4acTH (8) craThu 51, 06s3aTEIbCTBA 10 MPEKPAIEHUIO HAPYIIEHUS UK B
3aBUCHUMOCTHU OT OOCTOSITENLCTB MO 00ecreYyeHUI0 BOCCTAHOBUTENIBHBEIX MEDP B IIOJIb3Y
noTpebuTenel, KOTOPHIM HapylleHueM ObIJT HaHeCeH yiepo.

(4) Mepst o obecrneuyeHunio cobIIONeHNs 3aKOHOAATEIbCTBA B COOTBETCTBUH C YaCThIO
(3) mOMXKHBI MPUHUMATHLCS B paMKax 3¢G(EKTUBHOTO, IeHCTBEHHOI'0 1 CKOOPAUHUPOBAHHOTO
IOX07a, C TeM 4YTOOH JOOHTHCS MPEeKpalleHWs MM 3alpelleHus TPAaHCTPAaHUYHOTO
HapymeHus. KoMIeTeHTHHIe OpraHb, o0Oagamlue IOTHOMOYHSMU B paMKax
CKOOPOMHUPOBAHHOTO OEeHCTBUS, OMHOBPEMEHHO MPHUJIATA0T YCUIUS K MPUHSATUIO Mep 10
ofecmeyenun coOMOOeHUS 3aKOHOOATENbhCTBA B TOCYHapCTBaxX, 3aTPOHYTHIX



COOTBETCTBYIOIIIMM HAPYIIEHUEM.

(5) CkoopouHMpPOBaHHOE [EMCTBUE 3aBepIIaeTCs B Cliy4yae, KOrga KOMIIETEHTHEIE
opraHbl, o6afamire MOJTHOMOYHUSIMHI B paMKax CKOOPAMHUPOBAHHOTO ENCTBUS, IPUXOASAT
K BBIBOAY, UTO TPaHCTpaHMYHOe HapylIeHHe IpeKpalleHO HIH 3alpelleHO Ha
TPaHCTPAaHUYHOM ypOBHEe MO0 YTO TaKoe HapylleHWe He COBEPIIaioCh.

(6) KoopmuHaTop He3aMeOJHUTENIbHO YBeOOMJIsSeT efuHoe OpOo IO CBA3SM O
3aBepIIeHNH CKOOPOUHHUPOBAHHOIO MEHCTBHUS.

Crarbs 53. Ponb KoopguHaTOpa

(1) KoopouHaTop, Ha3HAUYEeHHHBIY B COOTBETCTBUU CO cTaTbed 50 wunu 57,
OCYIIECTB/ISIET, B YACTHOCTH, CJIeOyIOIIe MTOJTHOMOYUS:

a) YOOCTOBEepsIeTCS B TOM, YTO BCE€ COOTBETCTBYIOIIHE KOMIIETEHTHBEIE OPTaHBI
HafjaexXaluM o0pa3oM U CBOEBPEeMEHHO MHGOOPMHUPYIOTCS O XOfe OesTelIbHOCTH II0
IPOBEPKEe HJIH, B 3aBHUCUMOCTH OT 00OCTOSTENhCTB, MO oOecledyeHUI0 COOIIOOEHUS
3aKOHOIATENIbCTBA, U O JEMCTBUSIX M MepaX, KOTOPhE HeoOXOmMMO IPEeOIpPHHSTEH;

b) KoopouHUDPYyeT X MOHHUTOPUPYET MEpPH IO NPOBEpPKe, IPHHHUMaeMhHe
KOMIIETeHTHBIMU OPTraHaMu, 00/1aJaioliMy IIOJTHOMOYMSIMU B COOTBETCTBUM C HACTOSIIEH
TJIaBOH;

C) KOOPOUHUPYET MJIsd KOMIIETEHTHBIX OPTaHOB MOATOTOBKY M HallpaBJIeHHE BCEX
HEOOXOIUMBIX IOKYMEHTOB;

d) mopmpmepxXuBaeT KOHTAKT C KOMMEPCAHTOM M APYTMMM CTOPOHAMM, KOTOPHIX
KacalTCs MEPH 10 MPOBEPKe MU B 3aBUCHUMOCTH OT OOCTOSITENBCTB IO 00€CIeUYeHHI0
coOnoeHnss 3aKOHOJAATENhCTBA, €CIIM COOTBETCTBYMOIIME KOMIETEHTHBIE OPTraHb
KOOPOWHATOP HE JOTOBOPHUIKCH 00 MHOM;

e) Ipu HEeoOXOMMMOCTH KOOPOWHUDPYET NpOBeNeHWE OIeHKH, KOHCYIbTAIlui u
MOHHUTOPHUHTA COOTBETCTBYIOIIMMU KOMIIETEHTHHIMKA OpPraHaMM, a TaKXke [Opyrue ILIarH,
HeoOxoguMmble AN oQOpMIIEHUS M peanu3auuu 0053aTeNbCTB, IPEOJIOKEHHHIX
3aMHTEPECOBAHHHIMM KOMMEPCAHTaMU;

f) mpu HEOOXOAMMOCTH KOOPOUHUPYET MEPHI 110 00ecleyeHIo co0MoeHNs 3aK0Ha,
IPUHSTOTO COOTBETCTBYIOIIMMH KOMIIETEHTHEIMU OPTaHaMU;

g) KOOPAMHUPYET 3allpPOChl 0 B3aMMHOM IOMOIIY, HallpaBlIeHHbEe KOMIIETEHTHBIMU
opraHaMH.

(2) KoopouHaTop He OTBeYaeT HU 3a OEMCTBHUS, NIPEONPUHSITHE KOMIETEHTHBIMU
opraHaMu, 00agaroIIUMy ITOJTHOMOYHUSIMY IIPU OCYIIECTBIEHUU KOMIIETEHITUHM, YKa3aHHEBIX B
cTaThe 45, HU 3a 6e30eMCTBUE ITUX OPTaHOB.

Crarbs 54. A3BIKOBOU PEXUM

(1) Ad3bIKM, UCMONb3yeMble COOTBETCTBYIOIIMMY KOMIIETEHTHBIMU OpraHaMu MO



YBeHOMHeHHﬁ U OPpyTrux coo0IleHNH, MOAIaJaloIUX MO OeiCTBUEe HACTOSIIeN YacTH B
COCTaB€ TJIaBEL U OTHOCAIIUXCA K CKOOPOHHHPOBAHHBIM OEUCTBUSM M OEUCTBUSAM IO
IIPOBEPKE, CTAHOBATCA IIPpEeaMETOM COTIJIaCHUA MeZXKOYy COOTBETCTBYIOIIMMHN KOMIIETEHTHBIMU
OpraHaMHu.

(2) Ecnu CcOOTBETCTBYIOIIME KOMIIETEHTHBIE OPraHbl He NMPUIIIU K COTJaCuio,
yBEeIOMJIEHUSI U pyrHie COOOIIeHus IepefalTCcs Ha PyMBIHCKOM $I3bIKE HJIM Ha OOHOM U3
oduIimanbHEIX I3bIKOB rOCYIapCTBa, Iepefalolero COOTBETCTBYIOLIee yBeoMIleHue nubo
coobmenue. [Ipu 9TOM KaxXK[ablM Y4aCTBYIOIINY KOMIIETEHTHBIM opraH obecredynBaeT 10 Mepe
Heo0XOOMMOCTHU TI€ePEBOM YBEIOMJIEHUH, COOOIIEHUM U AIPYTUX JOKYMEHTOB, IIOJIYYeHHBIX UM
OT [IPYTUX KOMIIETEHTHBIX OPTaHOB.

(3) B pamkax mpoieayp, IpegyCMOTPEHHBIX HaCTOsdIleld 4aCThl0 B COCTaBe TJIaBHI,
KOMMEpPCAHT MMeeT IpaBo o0maThCsd Ha OoQUIHATBHOM S3BIKe MM Ha OJHOM H3
obuLMaNbHBIX SI3BIKOB, MCIIOIb3YEMHEIX IJII OQUIIMANIbHEIX LIEJIell B TOCyHapCTBe CBOETO
YUpEeXKMIEeHUS UM MECTOHAX0XKIEeHNS.

Yacts 4
esiTeIbHOCTH IO 3alllUTEe NPaB MOTPeOHTeIeH
B PaMKaX TPAHCTPaHUYHOI' 0 COTPYTHHYECTBA
Crarbsa 55. OnoseleHus

(1) JTr:o00¥ KOMIIETEHTHBIYM OpraH He3aMeOIuTeIbHO YBeIOMIISIET eqUHOe 0I0PO CBSI3U
0 mo6oM 060CHOBAHHOM ITOJO3PEHUHU B COBEPIIEHUM HaPYIIEHHUs, CIIOCOOHOT0 3aTPOHYTh
MHTEepPeCH MOTpebuTene, 3a KOTOPOe HACTOSINe! I'JIaBoi MPegyCMOTPeHo HaKa3aHue.

(2) Ilpu oTrmpaBKe Ha OCHOBaHUU 4dacTH (1) yBemOMIeHHS O IMOOO3PEHHUHU B
COBEPIIEHUM HaAPYIIEHHUs, 3a KOTOPOEe HACTOSINEH I'JlaBOM IMPeayCMOTPEHO HaKa3aHue, TO
€CTh IIPU HaIlpaBJIE€HUM OIOBEIEHUsS KOMIIETEHTHHIM OpraH MPefoCTaB/sSeT, B YaCTHOCTH,
clledyoIlyo HHGOPMAIKIO IPU ee HaIu4dnHu:

a) omuMcaHue [eNCTBUS WU Oe30eiCTBUS, COCTABISIONIEr0 HapyIIeHNUE;
b) mogpobGHEIE CBEeOEHUS O MMPOAYKTE UIU YCIIyTre, KOTOPHIX KacaeTCs HapyIIeHUE;
C) Ha3BaHMUS IOCYHapCTB, KOTOPHIX KacaeTcsl UM MOXKEeT KacaTbCs HapyIlIeHHE;

d) YKa3aHrne KOMMEDPCaHTa UJIKM KOMMEDPCAHTOB, OTBETCTBEHHLIX UJIN ITOAO03PEBAEMEIX B
OTBETCTBEHHOCTH 3ad HAPYIIEHUE;

e) mpaBoBas 0a3a B OTHOIIEHUU JTIO0LIX Mep;

f) omumcanme cyme6GHOro HMpPOU3BOACTBA, Mep MO oOecmedYyeHUI0 COOMOOeHUS
3aKOHOJATENIbCTBA WIN OPYTUX Mep, IPUHSATHIX B CBSI3M C HaPYIIEHWEM, a TaKkKe UX CTATyC,
CPOKH U IMPOIOIKUTENIEHOCTh PeaTn3alluu;

g) YKa3aH€e KOMIIETEHTHBIX OPTrdaHOB, OTBETCTBEHHEIX 3ad IIPOLEOYPEI CYI[GGHOI"O



pa3bupaTenbCTBa U IIPOYNE MEPHL.

(3) Ilpy HampaBIeHUM OIOBeIleHUS KOMIETEHTHBIe OpraHH oOpamarwTcsI K
3aMHTEPECOBAaHHHM KOMIETEHTHHIM OpraHaM XU eAMHHIM OIOpPO CBSI3W B paMKax
TPAHCTPAHUYHOI'0 COTPYIHUYECTBa C IPOCHOOM IIPOBEPUTH, CYIIECTBYIOT JIX Ha OCHOBAHUU
UMewIlelcs MU JIETKO OOCTYIHOM 3aMHTEepeCOBAHHHEIM KOMIIETEHTHBIM OpTraHaM
MH(pOpMaLKK MOJ03PEHNUS B COBEPIIEHUN aHATOTUYHBIX TPAHCTPAHUYHBIX HapyIIeHu# 11u00
IPUHUMAJIUCh TU B OTHOIIEHUM TAKUX HapPYyIIeHUUW Mephl 1Mo o0ecredyeHuI0 COOMoneHus
3aKOHOOATEeIbCTBA. KOMIIeTeHTHEIE OpraHbl He3aMeqIuTeIbHO 0TBeYaloT Ha TaKylo MPOoChOy
B paMKaX TPaHCTPaHUYHOT'0 COTPYOHUYECTBA.

Crarbs 56. BHellrH1e OIOBEIIEeHUS

(1) Ecnu He uMeeTCs NMPUYMUH 1S 00paTHOTO, B paMKaX TPAHCTPAaHUYHOTO
COTPYOHMUYECTBA YIOJIHOMOYEHHBIE OpraHu3aluu, OOIIeCTBeHHBIEe O00bEeOUHEHUS
nmoTpeduTene 1 B COOTBETCTBYIOUIUX CIydasx o0beIuHEeHUs KOMMEPCaHTOB, o0agaloliue
HeOOXOOMMBIMM CIIeIMaJIbHEIMU 3HAHUSIMHU, HAOeNSIOTCS IIOJTHOMOYMSMHM HaIlPaBISTh
KOMIIETEHTHBIM OpraHaM B paMKaX TPaHCTPaHUYHOTO COTPYAHMYECTBA OIIOBEIIEHHUS O
IIOO03PEeHNUN B HapYIIEeHMUAX, 3a KOTOPHIe HACTOSIIel T1aBoi MPeAyCMOTPEHO HaKa3aHue, 1
IIPENOCTaBISATh UMEIOIIYIOCS Y HUX MH(POPMAIMI0 B COOTBETCTBUHU C 4ACThIO (2) cTaThu 55
(mamee - gHewHee onosgeueHue).

(2) B kauecTBe 0TBEeTA HA BHEIIHEE OMOBEIIEHNE KOMIIETEHTHLIE OPTaHbl He 00sS3aHBI
MHUITMHAPOBATh KaKyl0-Tu00 MPOLeAypy UM MPUHATh Kakue-nubo apyrue Mmepbl. CyOBEKTHI,
OTIPAaBNAIOIINE BHEIIHWE OIOBEIIEHHUS, MONKHB YIOCTOBEPUTHCS B IMPABUIIBHOCTH,
aKTyaJIbHOCTH ¥ TOYHOCTH IIPEIOCTaBIsIeMON WHGOPMAIIUY U He3aMeIIUTeIbHO UCIIPABUTh
UJIY B ClIy4yae HeoOXOOUMOCTH OTO3BaTh COOOIIEHHYI0 HH(DOPMAIIHIO.

Cratbsa 57. KoopguHauus gesiTeIbHOCTY 10 KOHTPOJI0
co0ioieHns 3aKOHOATeNNbCTBa B 061aCTH

3aIIUTH IpaB moTpeduteneit. OOMeH

CIyXKalliMKU MeXAYy KOMIEeTEHTHEIMU

opraHamu

(1) KomneTeHTHBIE OpPraHBl MOTYT MPUHATH PellleHHe O IPOBEeAeHUU AEeUCTBUU 110
KOHTPOJIIO IJIs IPOBEPKU COOJIOIEHNS UK BBISIBIIEHUS HapyIIeHUs 3aKOHOOATeIbCTBa 10
3allliTe UHTEPECOB MOTpebuTene.

(2) IIpu npoBemeHUU OEUCTBUU 110 KOHTPOJIK YYACTBYIOIINE B HUX KOMIIETEHTHBIE
OpraHBEl MOTYT BOCIOJIb30BaThCS KOMIIETEHUUAMY, IPENYCMOTPEHHEIMU B cTaTbe 45, u
OPYTUMU KOMIIETEHIIUSIMHU 10 KOHTPOJI0, IIPENyCMOTPEHHEIMU 3aKOHOM O I'OCYAapCTBEHHOM
KOHTPOJIE MpeAnpUuHUMaTenbCKou aesaTenbHoCcTy Ne 131/2012.

(3) B To#t Mmepe, B KaKOH 3TO HEOOXOOUMO [IJIsT JOCTUXKEHUS LeJIM HACTOSIIeH I'JIaBH,
KOMIIETEHTHBEIE OPTaHbl HHPOPMUPYIOT APYT OPYyTra O AesTeIbHOCTH, OCYIIECTBISIEMON UMHU B



Cliegyroimmnx 00JacTsx:

a) cbop u kKnaccupukanusg xkajaob nmorpedburtenerr u 0OMeH OTHOCSAIIUMUCS K HUM
MaHHBIMY;

b) pa3paboTka nHGOPMALMOHHO-KOMMYHUKAIIMOHHBIX UHCTPYMEHTOB;

C) mpu HeoOXOOMMOCTH pa3paboTKa CTAaHOAPTOB, METOAUK M PYKOBOICTB II0
peanu3alyy IOJIOKEHUN HaCTOSIIEHW TJaBhl.

(4) B Tolt Mepe, B KaKOM 3TO HEOOXOOUMO [IJIsT JOCTUXKEHUS LeJIM HACTOSIIe!H I'JIaBH,
rocygapcTBa B paMKaX TPaAHCTPAaHMYHOTO COTPYOHUYECTBA MOTYT KOOPOUHUPOBATH U
COBMECTHO OpPraHM30BBLIBaTh AESITENbHOCTh B 00/1aCTSX, YKa3aHHBIX B 4acTH (3).

(5) Il71s1 TOBHIIIEHUS KayeCTBa COTPYOHNYECTBA KOMIIETEHTHBRIE OPrdaHBI MOTYT
Y4aCTBOBATh B IIPOIrpaMMax oOMeHa OIILITOM C y4aCTueM CIIyXKallluX U3 OPYIruxX rocygapCTB.

(6) KommeTeHTHBIE OpPraHBl MPUHUMAIOT HEOOXOOUMEIe MepPHl A obecledeHus
3(p(PEeKTUBHOIO y4YaCTHUS CIIyXKaIlUX U3 APYTUX FOCYAapCTB B AeATEJIbHOCTU KOMIIETEHTHOTO
opraHa. C 3TOM LIeNIbI0 TaKWe CJIyXKallyue YIIOJTHOMOYEHH BBHIIIOJIHATh 3aa4yy, BO3JI0XKEHHBIE
Ha HUX NPUHAMAMIIUM KOMIETEHTHHIM OPraHOM, B COOTBETCTBUU C HAIMOHAIbHBIM
3aK0OHOMaTeNnbCTBOM PecnyOmuku Mommosa.

(7) ’'paxpgaHCKas U yroJlO0BHAS OTBETCTBEHHOCTH [JIS CIyXkKalldX Ha MPOTAXKEHUU
BCET0 CpOKa oOMeHa ONBITOM PETYIUPYETCS TeMU XKe YCIIOBUSIMU, KaK U AJd CIIyXKallux
KOMIIETEHTHOTO opraHa. CrayxXallue U3 [APYTUX TOCYHapCTB HOJIKHBE COOMI0OOaTh
npodeccuoHalbHBIE CTaHAAPTHL X COOTBETCTBYIOUINE BHYTPEHHHE HOPMHl IOBENEHHUS
KOMIIETEHTHOTO OpraHa. JTH HOPMBI IMOBEOEeHUs MOIXKHBI, B YaCTHOCTHU, 00ecledyuBaTh
DAHHBIM JIMIIAM 3alIUTYy B CBSI3U C 00pabOTKOM MepPCOHATbHBEIX HAHHHIX, IIPOIECCYaTbHYIO
CIIpaBediuBOCTb M IOJIHOE COONMIOOeHHEe IMOJOXKEeHUH 0 KOHPUAEHIHATbHOCTH U O
IpodeCcCUOHAIbHON M KOMMEPYeCKON TallHe B COOTBETCTBUHU CO CTaThed 58.

Cratps 58. Vcrnonb3oBaHue U pacKpeITHE HHDOPMALIUH.
[IpodeccuonanbHas ¥ KOMMep4YecKas TalHa

(1) Uudopmarliusi, cobpaHHAsT KOMIETEHTHRHIMKA OpTaHAMM WM COOOIIeHHAs UM B
IeNsX MPUMEHEeHUs HacCTOSIIed TJIaBhl, MCIOJIb3YETCS TOJbKO C LeJibi0 obeclnedyeHus
coOmiogeHusT 3aKOHOJATeJIbCTBA IO 3alllMTEe HHTEPECOB moTpebuTenedl B paMKax
TPAHCTPAHUYHOT'O0 COTPYTHUYECTBA.

(2) Madopmanusa, ykazaHHas B dacTu (1), aBmsieTcsS KOHGHUOEHUUANTbLHOU U
WCIIOJIb3YETCS ¥ PaCKpPhIBAETCS TOJBKO MPU HagjeXkKalleM yueTe KOMMEepPUYECKUX UHTEPECOB
OIIpeNeIeHHOTO (PU3UYECKOTO0 UK IPUAUYECKOTO JIMIA, a TaKXKe KOMMEPYEeCKON TalHHBI U
IIpaB UHTEJIEKTyaIbHOM COOCTBEHHOCTH.

(3) ITpu aTOM mOCIIe KOHCYJbTAIUM C KOMIIETEHTHHIM OPTaHOM, IIPEea0CTaBUBIIUM
nHGOPMAIINI0, KOMIIETEHTHEIE OPTraHbkl MOTYT PacKpHIBAaTh TaKyio MH(pOpPMAIKO, eCIu OHa
HeoOXoouMa:



a) o1 JOKa3aTelNlbCTBa CYLIeCTBOBAHUS TPAHCTPAHUYHEIX HAPYIIEHUN; UK
b) ona npexkpaleHus UK 3anperieHns TPaHCTPaHUYHBIX HapyLIeHN .
I'masa IX
AJIBTEPHATUBHOE PA3PEIIEHUE CIIOPOB
10 3AIIUTE IPAB IIOTPEBUTEJIEN
Yacts 1
OO0mIue BONpPOCHI aIbTEPHATHBHOIO Pa3penieHust
CIIOPOB IO 3all[UTe IMPaB MOTPeduTeIeH
Cratbst 59. Ob1Me MONI0XKEHNS, OTHOCSIIHUECS
K aJIbTEPHaTUBHOMY Pa3peIIeHUI0
CIIOPOB II0 3aIlUTe IIpaB NoTpeduTenen

(1) HacTtosmiasi rinaBa ycTaHaBNIHBaeT TPeOOBaHUS IO KayeCTBY OJIS CyOBEKTOB
aTbTEPHATUBHOTO pa3peIleHus] CIOPOB IO 3allWTe MpaB NOTpebuTened W MPOIEedypPEl
aTbTEPHATUBHOTO Pa3pelleHus CIOPOB C I[e/IbI0 TapaHTHPOBAThL MOCTYI MOTpebuTenei K
BEICOKOKAQYeCTBEHHHIM, NMPO3PauyHbIM, 3G(PEeKTUBHEIM ¥ CIpPaBeOJIHUBLHIM MeXaHU3MaM
BHeCYHeOHOT0 pas3pelleHus CIIOPOB.

(2) HacTosimias riaBa npuMeHsieTcs 0e3 yimep6a o 3akoHa o meguanuu Ne 137/2015.

(3) Cratea 70 mpuMeHsieTcs: 6e3 yimep0Oa [ MOJOXKEHUN OPYTUX HOPMATUBHBIX
aKTOB, Kacalomuxcs nHGOPMUPOBaHUS OTpebuTeNel 0 BHeCyneOHbIX Ipoleaypax, KOTOphie
IIPUMEHSIOTCS B IOMOJHEHNE K YKa3aHHOU CTaThe.

(4) HacTosmas rimaBa He 3aTparuBaeT MpaBo moTpebuteneil obOpallaThbCs B
KOMITIETEHTHEIE CymeOHbIe WHCTAHIIUY.

(5) TlonoxkeHus HaCTOSIIEH I'JIaBH HE MPUMEHSIOTCS:

a) K TpollefiypaM, OCYyIIeCTBIIsIEMHM CyObeKTaMU pal3pelleHusi CIOPOB, B CIIyYae,
KOT'/Ia JIWIIa, OTBETCTBEHHEIE 3a Pa3pelleHue CIIOPOB, HAHSITE KOMMEPCAHTOM MITH MTOTyYaloT
BO3HATrpPaXIeHNe UCKIIYUTENIEHO OT Hero;

b) kK mpolemypaM, OCYIIECTBISIEMEIM B PaMKaxX YIIPaBIsIeMBEIX KOMMEPCAHTOM CHUCTEM
paccMoTpeHus xkajob moTpebuTesne;

C) K yciyraM o6Imero nHTepeca He9KOHOMUYECKOTO XapaKTepa, MPeACTaBISIOIUM
co0o¥ yCnyru, oKa3hiBaeMble 0e3 BO3HarpaXaeHUs, TakKue KakK YCIyTH, SBISIOIIUECS
UCKITIOUUTEIbHON ITPEepPoraTUBOM rOCYyHapCTBa, a MMEHHO: MONMKUIKS, CUCTEMA IIPAaBOCYOUs U
TOCy[lapCTBEHHAs CUCTEMA COIMAJIbHOTO CTPAXOBaHHUs, a TaK¥XKe APYTUe YCIIYTH, KOTOPHIE
MOTYT OBITh OTHECEHHI K HE9KOHOMUYECKIM;



d) K cmopaM MexXny KOMMepCaHTaMu;

€) K IPSIMbIM TIEPEroBopaM MeX[y IMoTpeOuTeneM U KOMMePCaHTOM;

f) k cyneOHBIM IPOU3BOACTBAM, OTHOCSAIIAMCS K CIIODY;

g) K IpolieflypaM, UHUIIMMPOBAHHEIM KOMMEPCAHTOM IIPOTUB ITOTPEOUTENS;

h) K MEOUITMHCKHM YCJIyIraM, OKAa3bIBA€MEIM ITalTUE€HTaM METUITNHCKNMHU pa6OTHI/IKaMI/I
OJIsd OEeHKH, IIogdep2XKaHHuA HIJIIN BOCCTAHOBJIEHHSA COCTOAHHNA 3O00POBBsA, BKIIKYaA
Ha3Ha4YeHue, OTIIYCK M IIPeJOCTaBIIEHNE JIEKAPCTB M MEOUITMHCKUX U3OeNINN;

i) K y4pexKOeHUSIM BBICIIETO UJIM BHEIIKOJIBHOTO 00pa30BaHuUs.

(6) CyObeKT albTepHATUBHOI'O pa3pelIeHusl CIIOPOB 10 3alluTe IpaB ImoTpeduTtenei
(manee - cybvekm APC) npencTaBnsieT co00¥ roCymapCTBEHHYIO UM YaCTHYIO CTPYKTYPY,
He3aBUCHMO OT KCIIOJIb3yeMOT0 [Jis Hee HauMeHOBaHUS UM 0003HAYEHUs, YIPEeKOEHHYIO
Ha [OJITOCPOYHOM OCHOBE, KOTOpas MpefjaraeT pa3pelleHue CIopa C UCIOJIb30BaHUEM
IIPOIEeIyPHl aTbTePHATUBHOTO Pa3pelIeHus U KOTopasi BHECEHA B CIIHMCOK B COOTBETCTBUM C
YacThio (2) cTaThu 63.

(7) CyowekT APC cunTaeTcs yUYpekXaeHHBIM 10 MECTY:
a) TIe OH OCYIIEeCTBIISIET OesATENIbHOCTD 110 aJlbTEPHATUBHOMY Pa3peIleHn0 CIIOPOB;

b) rme HaxomWUTCA OpraH BJACTU UNU OPYrod NyONUYHBIA CyOBEKT, eClu
byHkInoHupoBaHue cydobekta APC obGecmeuuBaeTCcs OpPraHoM BlacTH Nu6GO OPYyruM
nyOJIUYHBIM CyOBEKTOM.

(8) KommepcaHT cuuTaeTCsl yYpekAeHHEIM [10 MECTY:

a) Tme OH OCYIIeCTBASeT MPodeCcCUOHANbHYI0 NeATENbHOCTD - B CIy4ae GU3n4eCKOro
TIUTIA;

b) II0 MECTY HaXO0XOeHus UJIK II0 OCHOBHOMY MECTY OCYIIIECTBJIEHUA NEeATEJIbHOCTHU, B
TOM YHUCJIE€ €TI0 OTOEJTIEHHUA, aTeHTCTBa HUJIM OPYTOro IIOApPpa3aelenus, - B ClIydae obmecTBa
HIIW OPYTOro KPUONYIECKOr 0 JINIid 6o OG'LGJII/IHGHI/IH d)I/I3I/IquKI/IX NI OPUONYECKHUX JINII.

(9) IToxm mpomenypo¥ anbTePHATUBHOTO pa3pelleHHUs CIOPOB IO 3allUTe IIpaB
noTpebureneit (manee - npouedypa APC) moHUMaeTCs Mpollefiypa, IpuMeHseMas CyObeKToM
anbTEPHATUBHOTO pa3pelleHusT CIOPOB, KOTOPHM IpedjsaraeT HIW IPeONuCchiBaeT
ompenelieHHOe pelneHue NuOO0 OpPraHM3yeT BCTPEUYY CTOPOH C Ienbi0 BHPabOTKHU
IPYXECTBEHHOT'O0 pelleHus.

(10) AnbTepHaTHBHOE pa3pellleHHe CIIOPOB IO 3alUTe IpaB HoTpebuTtenen
ocyIecTBseTcs 0e3BO3Me3[HO WIM 3a CUMBOJIMYECKYIO IJIaTy [AJiS IOTpeOuTenel.

(11) Pacxoppl, CBSI3aHHBIE C albTEPHATUBHBLIM Pa3pellleHreM CIIOPOB 10 3allluTe IpaB
noTtpebuTenel, Bo3jaaraloTCd Ha CTOPOHHI (IIPOM3BOACTBO SKCIEPTHU3H, IpeCTaBlIeHUE
CTOpoHaMU (PaKTHMUEeCKUX MOKa3aTeJbCTB, IIPEeNCTaBUTENIbCKIE PACXOObl W T. [I.).



Cratbs 60. KommeTeHIus OpraHoB My0IUYHOM
BJIACTH B 00/1aCTU albTePHATUBHOTO
pa3pelleHus CIOpPOB I10 3alllATe IIpaB
noTpebuTenen

(1) KoMmeTeHTHHIM OPraHOM, OTBETCTBEHHBIM 3a Pa3paboTKy U HMPOOBUKEHHUE
TOCYZapCTBEHHOM IONUTHUKU B 00JIaCTH aIbTEPHATUBHOTO Pa3peIleHus CIIOPOB IO 3allUTe
npaB moTpebuTened (manee - KoMnemeHMHbuIU Op2dH), ABAsSeTCI MUHHUCTEPCTBO
SKOHOMHUYECKOI'0 Pa3BUTHUS U IM(PPOBU3AIUH.

(2) KomneTeHTHBIY OpraH 0o0nafaeT CaefyIOUMU TOTHOMOYUSIMU:

a) pa3pabaTeiBaeT, KOOPOUHUPYET U MOHUTOPUPYET Peanu3alnio roCyJapCTBEHHOU
TIOJIUTUKY B 06J1aCTH a/IbTEPHATUBHOTO Pa3pelleHus CIIOPOB II0 3alluTe IIPaB IoTpeOuTenew;

b) olleHMBaeT, MOTYT U 3aHUMAIOIIKUECS Pa3PeIIeHUEM CIIOPOB CYOBEKTH, 0 KOTOPHIX
OH OB yBeioMJleH, ObITh TpHU3HaHH cCyObeKTaMu APC;

C) yCTaHABNIMUBAET, U3MeHSET U 00OHOBISIET CIIUCOK CyOBeKTOB APC, 0 KOTOPHIX OH OBIN
yBeOOMJIEH U KOTOphIEe BBIIIOIHSIOT YCIOBUS, IPEIyCMOTPEHHEIE B CTaThe 63.

(3) TocymapcTBeHHas MHCIEKLXS 110 HAI30PY 3a HEMUINEBLIMU ITPOOYKTaMu U 3alllUTe
npaB MoTpeduTeNei YIIOJTHOMOYEHa A1 OKa3aHUs MOOOePKKKU IMOTPeOUTEIIM B CBSI3H CO
CIIopaMu, B TOM YHCJIe TPAaHCTPAHUYHBIMM, BHITEKAIOIIMMHU U3 JOTOBOPOB KYIIU-NPOaXKHU
UK NOTOBOPOB 00 OKa3aHWUM YCNYT, C TeEM YTOOB IMOTPeOUTENU MOTNIN MUMETh JOCTYI K
IEeNCTBYIOIIEMY B IPYroM rocymapcTtBe cyobekTy APC ¢ KOMIETEHIIUAMY 10 pa3peleHuio ux
TPaHCTPAHUYHOTO CIIOpa.

(4) Cyowvektel APC u T'ocymapcTBeHHas HHCIEKIIUSA 110 HaA30Py 3a HEMUIeBHIMU
IPOAYKTaMH M 3alluTe IpaB HoTpeOuTeynedt MOBOOST OO0 BCeoOINero CBeOeHus
KOHCONUOXAPOBaHHBIM CIUCOK Cy0bekKToB APC Ha cBoux o(uIilManbHBIX BeO-CTpaHUIaX U 10
Mepe BO3MOXKHOCTH Ha [OJITOBEUYHHIX HOCUTEIIAX, HaXOOAIIUXCSA B MECTe X PACIOI0XKEeHUS.

(5) F'ocymapcTBeHHAsT MHCIIEKIUS 10 Haf30Py 3a HENUIIEBEIMUA IIPOAYKTaMU U 3allUTe
npaB noTpebuTened B paMKax COTPYOHUYECTBA M B3aMMOJEUCTBUS C OOIECTBEHHLIMHU
00beIMHEHUSIMU MOTpebuTeNe U COOTBETCTBYIOIIUMHU TPOPEeCcCUuOHaATbHLHIMHU
00beIUHEHUAMH UK 00beIUHEHUAMU KOMMEPCAHTOB MOOIIPSIeT MyOIuKaIiio MU Ha CBOUX
obuLMaNbHBX BeO-CTpaHUIlaX U MIOOBIMU OPYTUMHU ClocoOaMu, KOTOPHIE OHHU COUTYT
TONXOISIINMU, CIIKHCKa cy0obekToB APC, yKa3aHHOTO B 4acTH (5) cTathu 63.

(6) T'ocymapcTBeHHasl MHCIEKLXS 110 HAI30PY 3a HENUIIEBLIMU IPOOYKTaMU U 3allUTe
npaB notpeburened u o0IlecCTBeHHBIe 00befUHEHUS MOTpebOuTtenedt obecreyuBaloT
HaJJjiexalllee pacIpocTpaHeHue HHPopMauuu o crocobax AOCTyIa NOTpebuTreneir K
nponenypamM APC Ons pa3pelieHHs CIIOPOB, BXOAAIINX B chepy AeUCTBUS HACTOSIIETO
3aKOHa.

(7) TocymapcTBeHHAsT MHCIIEKITUS 10 HAaA30PY 3a HENUIIEBEIMU IIPOAYKTAMU U 3alllUTe



npaB moTpebuTened IPUHUMAET [OMOJHUTEIbHBIE MEPHI [JIST MOOIIPEHUs 00LIeCTBEHHBIX
o0bequHEeHUY NOTPebuTe el U COOTBETCTBYIOMIUX MPO(PEeCCUOHANbHBIX 00beIUHEHUN UIIH
o0beNMHEHWM KOMMEPCAHTOB K IOBBIIIEHHUI0 YPOBHS OCBEIOMIIEHHOCTH O cyOBbekTax APC u
UX MIPOLleiypax u [Jis CONENCTBUS HauM COTIAaCUS Ha aJbTePHATUBHOE pa3pelIeHue CIIOPOB
10 3alluTe IpaB moTpebuTened KoMMepcaHTaMu U moTtpeburtensmu. MM Takxke
PEKOMEHMOYeTCs IMIPHU MOTyYeHUH XKano0 OT moTpeduTenen MpeqoCcTaBIsaTh UM HHPOPMAIIHUIO O
TOM, Kakue cy0OreKTsl APC SBISIOTCS KOMIIETEHTHBIMU,

Yacts 2
HMHCTUTYIIHOHA/IbHBIE aCNIeKThI YIpeXKIeHHsI
H OIIEHKH CYyOBEKTOB a/IbTePHATUBHOI' O
pa3peileHusi CIOPOB
Cratbs 61. YupexmgeHue cyObeKTOB aJlbTEPHATHBHOTO
pa3pelleHus CIIOPOB II0 3alllUTe IIpaB
moTpebuTenei

(1) Cyobekt APC yupexpeH mpu coOniogeHuu TpebGoBaHUM, YCTAHOBJIEHHBIX
HACTOSALIEN I1aBOM.

(2) ®dunancupoBanue cybrekra APC ocymecTBIsieTcs 3a CYeT CPEefCTB
roCyLapCTBEHHOr0 OIOMXKeTa, YaCTHBIX MJIM CMeEIIaHHBIX (POHIOB.

(3) Oprannl nmyO6nu4YHOM BiacTH, obOnamaroliye MOJTHOMOYHUSIMM IO HCIIOTHEHUIO
3aKOHOOATeNbCTBA O 3allUTe MpaB MOTpeduTened, MOTYT yupexngaTh cy0obekTe APC B
00J1aCTSX CBOEM KOMIIETEHIIUH.

(4) Cyopektamu APC B COOTBETCTBUH C IOJIOXKEHUSIMU HACTOSIIETO 3aKOHA MOTYT
OBITh IPHU3HAHE KOMMEPUYEeCKHe ¥ HeKOMMepYeCKne OpraHu3aliyi.

(5) Oprausl ny0MIMYHOU BIaCTU U OpraHW3alluM, YKalaHHBEe B 4acTax (3) u (4),
HaIIpaBISgI0T KOMIETEHTHOMY OpraHy nH(MOpMalnio, IPeAyCMOTPEHHYIO B 4acTH (6), a TaKXke
m00yI0 OPYTYIO 3aMPOIIEeHHYI0 UM HHGOOPMAITHIO.

(6) CyOBbeKT anbTepHATUBHOTO Pa3pelleHus: CIIOPOB, IPETEHIYIONIUY Ha MOoJTyYyeHrue
craTtyca cy0brekTa APC 1o 3amuTe mmpaB MoTpebuTesnell 1 BHeCeHHe B CIIMCOK cy0OBeKToB APC
B COOTBETCTBUM C HaCTbhiO (2) cTaThu 63, COOOIIAET KOMIETEHTHOMY OpPraHy CJIeOyIoIIyio
“H(pOPMAIHIO:

a) CBoe HaMMeHOBaHHNe, KOHTAKTHHEIE HaHHBIE U ajpec CBoel oduuuanabHOU BeO-
CTPaHMUIILL;

b) nHpOpPMaLKIO O CBOEX CTPYKType M (PMHAHCUPOBAHUM, BK/II0Yas CBEEHUS O JIUlax,
OTBETCTBEHHBIX 3a pa3pelleHune CIopoB, 00 UX BO3HATrPaXIeHUHU U MTOJTHOMOYUSIX;



C) IpoliefypPHbIE HOPMBI;
d) ecnu IpUMEHNMO - KOMHCCHOHHOE BO3HArpaXkaeHUeE;
e) CpemHss MPOOOIKUTENbHOCTh Ipo1enypsl APC;

f) I3BIK UNU SI3BIKM, HAa KOTOPHIX MOTYT IIOOaBaThCS kKajao0bl U Ha KOTOPHIX MOXKET
IIpoBOOUTHCA Ipouenypa APC;

g) 3asBJIeHHE O BUAAX CIIOPOB, OXBaThIBaeMEIX Ipouenypou APC;

h) ocHOBaHUS, II0 KOTOPEIM OH MOXKET 0TKa3aThCs OT BeEeHUs ONpedeIeHHbIX CIIOPOB
B COOTBETCTBUU C YacThio (4) cTaThu 64;

i) obocHOBaHHOE 3asIBJIEHHE O TOM, MOXKET JIM PAaCCMaTPHUBAThCS MAHHBIM CyOBEKT KaK
cyobekT APC, Bxogsamuy B chepy MpUMeHEHUS HACTOSIIEN TJIaBbl, © COOTBETCTBYET JIU OH
TPeOOBAHUSAM II0 KaUeCTBY, IPETYCMOTPEHHBIM B HACTOSIIEN TJIaBE;

j) ecnu IpUMEeHUMO - MUHUMaJIbHBIYM (UHAHCOBHIM IIOPOT [AJIS PACCMOTPEHUS CIIOPOB B
cnydae mpuoOpeTeHus IPOAYKTOB UK YCIIyT.

(7) B cnyuyae m3MeHeHUs MHGOpPMalWK, yKa3aHHOU B IyHKTax a)-h) gactu (6),
cyobekTel APC, He momycKasi HeollpaBIaHHOM 3afePKKU, YBEIOMIISIOT O TaKUX U3MEHEHUSIX
KOMIIETEeHTHBIM OpraH.

(8) Kaxnrie mBa roga cyobekT APC coofifaeT KOMIETEHTHOMY OpPraHy CeAyIOIyIo
MH(pOpMaIHIO:

a) KOJIN4YEeCTBO HAIIPABJIEHHEIX UM [JId PAaCCMOTPEHUNA CIIOPOB M BHUIEI }KaJ'[O6, KOTOPEIX
OHH KaCalOTCA;

b) mons npouenyp APC, KoTopkie ObIIM ITpepBaHbl J0 JOCTUXKEHUS Pe3yJIbTaTa;
C) CpPerHss IPOJOJIXKUTENIbHOCTh Pa3pelIeHUs IPUHATHIX CIIOPOB;
d) mons cimydyaeB cobnmofeHus pe3ynbTaToB mpoienyp APC, ecnu oHa U3BECTHA;

e) nmwobrle cUcTeMaTA4YeCKUe WU 3HAaYMMble 4acTO BCTpedalolluecs IpoO0JieMHl,
BEI3BIBAIOLINE CIIOPH MeXKAY MOTpeOuTensiMu 1 KoMMepcaHTaMu. MHpopManus, coobinaeMast
B 9TOU CBSI3M, MOXKET COIIPOBOXKAATHCI PEKOMEHAIMAMU O criocobax IpefoTBpalleHus Uilu
paspelieHus Takux npobieM B OyOyIIeM;

f) mpu HeobxomuMoOCTHU - olleHKa 3()(PEeKTUBHOCTU €ro COTPYIHHYECTBa B COCTaBe
ceteit cy0OpekToB APC, 3aHMMAIONIUXCST pa3pelleHneM TPaHCT PaHUYHBIX CIIOPOB;

g) mpu HeoOXOOMMOCTHU - CBefleHUS 00 oOy4eHUU, MPOBOOUMOM MJI JIHII,
OTBETCTBEHHHIX 3a aJlbTePHATUBHOE pal3pellleHre CIOPOB, B COOTBETCTBUU C 4acThio (11)
cTaThu 64;

h) omerka 3 pekTUBHOCTH MpemaaraeMoi mpouenypsl APC 1 BO3MOXKHEBIX CIIOCOO0B
IIOBHIIIEHUS PE3Y/IbTaTUBHOCTH €TI0 AesITeTbHOCTY;



i) MUHUMaNbHHY (UHAHCOBHIM HOPOT [OJS PAacCCMOTPEHHS CIOopa B Claydae
IPUOOPETEHUST MTPONYKTOB HIIH YCIIyT.

(9) Kaxpeii cyobekT APC pa3pabaThiBaeT COOCTBEHHBIE MPOIEAYPHbIE HOPMEI 10
anbTepHAaTUBHOMY pPa3pelleHUI0 CIIOPOB, COOTBETCTBYIOIIMM NPHUHIMIIAM, IIpaBUiaM U
TPeOOBAHUSAM, IPETYCMOTPEHHBIM HACTOSIIUM 3aKOHOM.

(10) HopMmel, yka3aHHBIE B YacTH (9), a TakKe BCe BHECEHHEIE B HETO B JaJbHEUIIEM
M3MEeHEHUs HaIlPaBJISIOTCSI B KOMIIETEHTHBIM OpTaH.

Cratbsa 62. YupexneHue CTPYKTYPHOTO ITOApa3aeeH s,
OTBETCTBEHHOTO 3a IMPOBENEeHHUE MPOLETyP
APC o 3amuTe 1paB otTpebuTesnen

(1) B T'ocymapCTBeHHOM MHCIEKLUHWHU MO HAA30PY 3a HENUIIEBHIMU IPOAYKTaMHU MU
3alIuTe IpaB MoTpebuTennel yuypexkaaeTcss CTPYKTYpPHOe Moapa3fieieHnue, OTBeTCTBEHHOe 3a
npoBegenue npoienyp APC. JJlanHoe mopmpa3feneHue SBISETCS 0eCIPUCTPACTHBIM U
OCYIIECTBIISIET CBOI AEATEIbHOCTh HE3aBUCHUMO OT AESATEJIbHOCTU II0 TOCYOapCTBEHHOMY
Ha[30py ¥ KOHTPOJIIO.

(2) Ecnu B 06macTsix, IpefyCMOTPEHHBIX B YacTH (2) ctaThu 36, He yupexXaeH CyObeKT
APC, paccMOTpeHMe IIpeaMeTa Clopa MPUHUMAET Ha cels CTPYKTypHOe Ioapa3felieHue,
yupexkneHHoe B ['oCcyapCTBEHHOM MHCIIEKIMH II0 Hafi30Py 3a HEMUIINEBLIMU IPOOYKTaMU U
3allliTe IpaB MOTpeduTenel, UK APyrou JononHsAmul cyorektT APC.

(3) B cuTtyauuu, npegqyCMOTPEeHHOU B 4YacTU (2), CTPYKTypHOe IoApa3felieHue
['ocynapCTBeHHOU MHCIEKUUWHU 110 HaA30py 3a HENUIeBHIMU IPOAYKTaMU U 3alUTe IIpaB
notpeburteneit unu pomonHgwimuid cy6brekt APC MoryT o6paTUThCS K OpraHaM,
OTBETCTBEHHBIM 3@ COOTBETCTBYIOIINE ChepHl, C IPOCHOOM MPEACTaBUTh KOHCYIbTaTUBHOE
3aKJII0YEHVe 10 CII0paM, BXOOAIUM B chepy UX AesdTeIbHOCTH.

(4) BuecyneOHOe pa3pellieHKEe CIIOPOB IO 3allUTe IIpaB MOTpebuTeNel yKa3aHHOU B
yacT# (1) CTPYKTypoOH, OTBETCTBEHHOM 3a IpoBefeHue mpouenyp APC, ocyiiecTBiseTcs Os
CTOPOH 6e3B0O3ME3MHO.

Cratbsa 63. IIpouenypa onenku cyorektoB APC

(1) KoMmeTeHTHBEIM OpraH OIleHMBAaeT, B YaCTHOCTH Ha OCHOBAHWHK MH(POpPMAaLUH,
IIOJIYyYEeHHOM B COOTBETCTBHUU C HACThIO (6) cTaThu 61, MOTYT MU CyOBEKTH pa3pelleHus
CIIOPOB, O KOTOPHIX OH IOJIy4YUJl YBEIOMJIEHHE, pacCMaTpUBaThCsA Kak cyOnekTsl APC,
BXopsiume B cepy MpUMeHEeHUST HaCTOSIIEr0 3aK0Ha, ¥ BHITIOJIHSIOT JIM OHU TPeOOBaHUS 110
KauyeCTBY, IIpeyCMOTPEHHEIE B CTaThe 64.

(2) Ha ocHOBaHMM OII€eHKH, yKa3aHHOU B 4acTu (1), KOMIETeHTHBHU! OpraH
yCTaHaB/IMBaeT CIMUCOK BCeX BHIIOJHAKIINX TpeOOBaHUS, yCTAHOBJIEHHLIE B CTaThe 64,
cy0obekToB APC, 0 KOTOPBHIX OH NOJIYyYUJI yBefoMJeHUe. [JlaHHBNU CIUCOK BKIIOYaeT
clenyolye 3JIEMEHTHL:



a) HaMMeHOBaHHNe, KOHTAKTHHE HaHHHE M agpeca OQUIHaAlIbHHEX BeO-CTPaHHUII
cyorekTtoB APC, yka3aHHBEIX B yactu (1);

b) €CJIN IIPpUMEHNMO - KOMUCCHOHHOE BO3HAT'PAXKIEHUE,

C) SI3BIK MJIM S3bIKM, HA KOTOPHIX MOTYT OBIThH IMOMAHBI Kal00bl ¥ Ha KOTOPHIX MOXKET
IIPOBOAUTHCA Ipouenypa APC;

d) BUOBI CIIOPOB, OXBAaTHIBAEMEIX IIpoIeaypoi APC;
€) CeKTopa ¥ KaTeropuu CII0POB, OXBaThIBaeMble KaXXabIM CyObeKTOM APC;

f) HeoOxoguMOCTh (PU3UYECKOTO MPUCYTCTBUS CTOPOH HMIU B 3aBUCHMOCTHU OT
00CTOSITENIbLCTB UX IIPefCTaBUTEJIel, BKIloUas fgeknapaluio cyorekTa APC OTHOCUTENBHO
TOTO, 4TO Iporenypa APC mpoBOOUTCS UM MOXKET IPOBOAUTHCS B YCTHOW MM MUCbMEHHOU

dopme;
g) 00s13aTeIbHOCTh UITM He00s3aTENbHOCTL PE3YIIbTaTa MPOIEeAYPHI;

h) ocHoBaHusg, Mo KOTOPHM cy6beKT APC MoXeT OTKal3aThCsS OT BENEeHUS
OIIpefeNeHHOr0 CIopa B COOTBETCTBUHU C 4acThio (4) cTaTbhu 64;

i) MEUHUMAaNbHHU (UHAHCOBBIM HOPOT OIS PacCMOTPeHHSA CIopa B Clydae
IproOpeTeHus MPOIYKTOB UM YCIHT.

(3) Ecnu KoMIeTEHTHBINM OpPraH MOJIydaeT yBeloMJIeHHe 0 KaKOM-T1u00 M3MeHEeHUHU B
COOTBETCTBUU C 4acTbio (1) cTaThu 61, COOTBETCTBYWOIIUM CIUCOK OOHOBISETCS 06e3
HeOllpaBOAHHBIX 3afjepXKeK.

(4) Ecnu cy0OBeKT pa3pelleHUS CIOPOB, Ha OCHOBAHWM HACTOSIIETr0 3aKOHa
burypupyomuil B cCiucke B KauecTBe cy0ObekTa APC, Oojee He BHIIONMHSET TpeOOBaHUS,
yKa3aHHbIE B CTaThe 64, KOMIIETEHTHEIM OpPTraH CBSI3bIBAETCS C 3TUM CyOBEKTOM, yKa3bIBas
Ha TpeOoOBaHUS, KOTOpPhle OH He BHINONHSET, TPpeOysd OT Hero 00eCHeYUTh UX
He3aMe[JINTeJIbHOe BhINOJHeHHe. Ecnu HeBeimonHeHue cyObekToM APC TpebGoBanui,
YKa3aHHBIX B CcTaThe 64, COXpaHSeTCs 10 UCTEUEHUHU TpeX MecCsleB, KOMIETEeHTHRIU Oprad
ucknwodaeT cy0bekT APC u3 cmnucka, yKa3aHHOTO B 4acTu (2) HacToOsIIed CTaThH.
COOTBETCTBYIOIIUM CIIMCOK aKTyanu3upyercsi 6e3 HeollpaBOAHHHIX 3afiepXkKek.

(5) KoMmeTeHTHHIN OpraH MyO0nUKyeT Ha CBoell oduilmanbHOU BeO-CTpaHHUIle CIIMCOK
cyobekToB APC, yKa3aHHBIM B 4acTu (2). KoMIeTeHTHHYN OpraH Takxke MyONIUKYyeT Ha
OOJITOBEYHOM HOCHTEJIe KOHCONUOHUPOBAHHBINA CIIUCOK.

(6) Kaxpmble yeThIpe rofa KOMIIETEHTHBEIN OpraH IOAT0TaBINBaET U MyOIUKyeT OTYET O
pa3BUTHY U GYHKIHOHUPOBaHUHU CyOBEKTOB APC, B KOTOPOM:

a) BHISIBNISIET HAUIy4lllie IPAaKTUKY [esITeIbHOCTH Cy0beKToB APC;

b) B cnyuae He0OXOOMMOCTHA OTMedYaeT HAa OCHOBAHUM CTATUCTHYECKUX HAaHHHIX
HeOOCTaTKM, OKa3bIBalollWe BIUSHUE Ha QyHKIUOHHpPOBaHUEe CcyObekToB APC B ciyuae
BHYTPEHHUX U TPAHCTPAHUYHBIX CIIOPOB;



C) B clIlydae HEOOXOAMMOCTH laeT PEKOMeHalliU 10 IOBLIIIEeHUI0 3Q(PEKTUBHOCTU U
pPe3yIbTaTUBHOCTH GYHKIMOHUPOBaHUS cy0ObeKTOB APC.

(7) Oryert, yKa3aHHHY B 4acTu (6), oTHOCUTCS KO BceM cybrekTaM APC c mecToM
HaxoxneHus B PecnyOnuke MoimoBa.

CraTtbs 64. TpeOoBaHUS 110 KAUYECTBY OJIs1 CYOBEKTOB
APC u npouenyp APC

(1) Comopsl, Bxopsmue B cepy [eHCTBUSI HACTOSIIEro 3akoHa, MOTYT OBITh
npenctaBiedHb cy0ObekTy APC, KOTOPHY BHIIONHSET TpeOOBaHMUS, MPEOyCMOTPEHHEIE
HaCTOALIeN CTaTheu.

(2) CyonekT APC momKeH BHIIONHATH Ceyolnyre TpeboBaHus:

a) agMUHUCTPUPYET aKTyalu3WpPOBaHHYI o¢uIManbHyi0 BebO-CTpaHHUIY,
obecrneynBaloOUIyl0 CTOPOHAM [AOCTyn K uHdopmaluu o npouenype APC 1 mo3BOJSIONIYIO
IOTPeOUTEeNSIM MMolaBaTh B PeXUMe OHJIAMH 3asBIeHUS U HE0OXOIUMbIe TIOATBEePKIAIOIITe
NOKYMEHTHI;

b) mpemgocTaBnsieT CTOPOHAM IO UX TPpeOOBaHUIO HH(POPMAIHIO, YKa3aHHYIO B MMYHKTE
a), Ha [MOJITOBEYHOM HOCHUTEIIE;

C) ImpegoCTaBJIdeT HOTpe6I/ITeJ'[IO BO3MOZKHOCTSB IIOOAThb }KaHO6y B IMICEMEHHOM BHUE B
3aBUCHMOCTH OT 00CTOSITEJILCTB Ha 6yMare HUJIX Ha OPYTOM JOJITOBEYHOM HOCHUTEIIE;

d) mpepgocTaBisieT BO3MOXKHOCTb oOMeHAa HMHPOpMaLUued MeXOy CTOPOHAMHU C
TIOMOIITbIO 9JTEKTPOHHBIX CPEMCTB WU NMPU HEOOXOJUMOCTH IO IOYTE;

e) IIPUHHUMAET K PACCMOTPEHUIO KaK BHYTPEHHNE, TdK U TDAHCTPAHUYHEIE CIIODEI;

f) mpuHUMaeT HeoOXOMUMBIE MEPHI /IS TOr0, YTOOBl YIOCTOBEPUTHCS B TOM, YTO
0o0paboTKa MepCoHaIbHBIX MaHHBIX OCYIIECTBIISIETCS B COOTBETCTBUHU C 3aKOHOM O 3allUTe
nmepcoHanbHBIX JaHHBIX Ne 133/2011.

(3) Ecnu B ompepeneHHBIX 001acTAX AeSITENbHOCTH OTCYTCTBYE€T KOMIIETEHTHBIM
cyobekT APC, B COOTBETCTBUU C IOJIOXKEHUAMH 4HacTu (2) MOXKeT OBITh CO3[aH
nomonHsamui cyobekT APC mns pa3pelleHUs CIOPOB B COOTBETCTBYIOIIUX CEKTOpPax
mesiTeIbHOCTH. B 3Tux cnydasx co3maHHHU cyO0bekT APC MoxeT o6paTUThCSI K
COOTBETCTBYIOIIMM OpraHaM 3a KOHCYJIbTaTUBHEIM 3aKJIIOUEeHUEM II0 CIIopaM, BXOHOAIIUM B
00J1aCTh UX IeSATEeIbHOCTH.

(4) Cyopekt APC MOXKeT 0OTKa3aThCS OT BeeHUS ONMPedeleHHOrOo Clopa IIo
CIIeAyIOIIUM OCHOBAHUSIM:

a) onst o0CyXOeHus CBOel kajoOwl NMOTPeOuTEeNb He NpenmpUHUMAN MOMBITOK
CBSI3aThCSI C KOMMEPCAHTOM, a TaKXke He IMPeANpUHUMAall B Ka4eCTBe IIePBOro Iara IMOMEITOK
PEIINTh BO3HUKIIKME PA3HOTIaCHsI HEIIOCPEICTBEHHO C HUM;



b) CIIOD HE MMEET OTHOILIEHUA K OeJIy UJIX ABJIsI€TCA HEIIPABOMEDHLIM;

C) CIIOp pacCMaTpUBAETCs WX pacCMaTPHUBAJICS paHee ApyruM cydobektoM APC umu
cyneOHOY MHCTaHIMEH;

d) cTomMoOCTh mpegMeTa CIlOpa HUXKe WM BHINEe 3apaHee yCTAHOBIEHHOTO
(bUHAHCOBOT'O IIOPOTa;

e) moTpebuTenb He mpencTaBui xkanoby cyobekTy APC B TeueHue roma co gHS
TIPeCTaBIeHUsI UM KaI00bl KOMMEPCAHTY;

f) BemeHWe TaAkKOro poda CIOpa MOXET CEepPbe3HO HapyumuTh 3Q(PeKTHBHOE
dbyHkmonupoBanue cyonekta APC.

(5) Ecriz B COOTBETCTBUY CO CBOMMU IIPOLIEAYPHEIMU HOpMaMu cy0ObeKT APC He MOXKeET
paccMOTpeTh IPefiCTaBIIeHHYIO eMy XKaJo0y, OH IIpefcTaBisieT 06euM CTOpoHaM 00bSICHEHNE
OCHOBaHMU [JIsT HEPACCMOTPEHMS CIIOpa B TeYeHUE TPeX Heflellb C MOMEHTa MOJy4eHus
MaTepHasoB 1o xkajooe.

(6) OTKa3 B paCCMOTPEHMU CIIOPa He BIMSET Ha MOCTYI NOTpebuTesel K mpolenypam
APC, B TOM 4HCJIe B CIy4ae TPAaHCTPAHUYHBIX CIIOPOB.

(7) Ecnu B COOTBETCTBUU CO CBOMMHU NIPOLIEAYPHEIMU HOpMaM¥, YKa3aHHBIMU B 4aCTHU
(4), cyobekT APC He MOXKeET pacCMOTPETh IIPEACTABIEHHYIO eMY XKanoby, pellleHue 0 IpueMe
UJI OTKa3e B IIpreMe KanoObl MOTpeOuTesis MOKeT IPUHATh Apyrou cyorekT APC.

(8) CyobexkTrl APC ycTaHaBNUBAIOT MPOIETYPHEIMU HOPMaMy OCHOBaHUS O O0TKa3a
OT BeIeHUs OIPedeIeHHOr 0 CIIopa.

(9) OTBeTcTBEeHHOE nUIl0 B cocTaBe cy0ObekTa APC obGmapmaer HeoOxomuMou
KOMIIeTeHIIMel, He3aBUCUMOCThI0 U OeCIpUCTPaCTHOCTHIO, & TaKXkKe:

a) UMeeT OUIIJIOM JIMIleHIIMaTa O BhICIIEM 00pa30BaHWM ¥ HEOOXOOMMEBIe HaBHIKU B
ob6nactu npouenyp APC unu cymeOHOTO pa3pellleHHsS CIOPOB IO 3alllUTe Ipasn
noTpebuTenei, a Takke MEeMOHCTPUPYET AOCTAaTOYHOe oOllee NmMoHMMaHUE ChepHl
3aKOHOMIaTENIbCTBA;

b) Ha3HavaeTcsI He MeHee YeM Ha TPEeXJIETHUM CPOK U He MOXKeT ObITh 0CBOOOKIEHO
OT IOMXKXKHOCTH 06e3 000CHOBAHHBIX IIPUYLH;

C) He ToJTy4aeT KakKux-mubo yKasaHUM OT /10001 U3 CTOPOH UITH WX MPEfiCTaBUTENeH;

d) mopsAmoK MONyuYeHuss UM BO3HArpaxjaeHUs He CBSI3aH C Pe3yJbTaTOM IPOIeAypHl
APC;

e) He3aMemuTeNnbHO nHGopMuUpPyeT cyobeKT APC 0 mo6bIX BOIIPOoCcaX, KOTOPbIE MOTYT
MOBIAUSATbL WUNIKU OLBITh BOCHPHUHSTH KaK BIMUSKIIKNE Ha €r0 He3aBUCHUMOCTh H
6ecrnpuCcTPacTHOCTL MO0 MOTYT NMPUBECTU K KOHPIUKTY UHTEPECOB C J1I000# U3 CTOPOH
CIIOpa, KOTOPHIM 3TO JIMI[O MOJIKHO pa3pemuTs. O0s13aTeIbCTBO M0 UHGOPMUPOBAHUIO O
TAKUX BOIIPOCAX SBJISETCS IMOCTOSHHBIM 00513aTEIbCTBOM Ha MPOTSXKEHUU BCeH MPOLeyphl



APC. 3T0 He OTHOCHUTCS K cliy4asM, Korga cyobekT APC cOCTOUT U3 OJHOTO HpU3nveckoro
nuna.

(10) Be3 ymepba gng momoxeHu 4acTu (5) crathu 68 cyopekT APC monxkeH
pacmosaraTth mpollenypaMu, o6ecreuynBaOIUMU, YTOOR B CUTyallMsAX, YKa3aHHLIX B IYHKTE
e) 4actu (9):

a) COOTBETCTBYIIIEee JIMLIO 3aMEHSJI0Ch OPYTUM JIMLOM, KOTOPOMY IOpyd4aeTcs
npoBefeHue npouenypsl APC;

b) ecnu ycnoBue, IpegyCMOTPEHHOE B IIYHKTE a), He BHIIOJHSAETCS, COOTBETCTBYIOIIEE
JIAII0 BO3MEPKUBAETCS OT mpoBemeHus npouenypsl APC, u cy6bekT APC B 3aBUCUMOCTH OT
00CTOSITENILCTB IpefJiaraeT CTOPOHaAM IepenaTh cmop Apyromy cybwekty APC,
obyafialonieMy KOMIIETEHITMEH I 3TUX IeJel;

C) eCIii YCIIOBUE, YKa3aHHOE B ITyHKTE b), He BHIIIOMHSAETCS, CTOPOHBI YBEIOMJIISIOTCS O
CJIOKUBIIUXCSA 00CTOATENHCTBAX, U COOTBETCTBYIOIIEMY JIMIy pa3peliaeTcs MPOAOJIXKUTh
npoBefeHnue npouenypbl APC TOMBKO B ClTydae, eC/IM CTOPOHE He UMEIOT BO3PaxKeHU! B 9TOM
OTHOIIIEHUWY TI0CJI€ TOT0, KaK OHU OBITM YBEIOMIIEHH O CIOKUBIINXCS 00CTOATENHCTBAX U O
CBOEM ITIpaBe IPEeICTaBIsATh BO3PaXKeHHUs.

(11) Cyobekt APC MoxeT mpepjarath oOydeHHe NullaM, OTBETCTBEHHHIM 3a
arbTepHATUBHOE pa3pellleHre CIOpPOB. B ciaydae, Korma mpepnjaraeTcsl Takoe oOydeHwue,
KOMIIETEHTHBIM OpraH OCYIIEeCTBISET MOHUTOPUHT CXeM 00y4YeHHsI, CO3TaHHBEIX CyObeKTaMu
APC, Ha ocHOBe uH(pOpMaIuu, co0OIIeHHON eMy B COOTBETCTBUU C MYHKTOM () YacTu (8)
cTaThu 61.

(12) Ons obecnevyenus apdextuBHoctu npoienyp APC oHM HONXKHBI BHIIOIHSTH
cnepnyoinye TpeOoBaHUS:

a) nponenypa APC aBnsieTcss HOCTYIIHOU, AOCTYI K HEU JIETKO OCYIIECTBUTh B PEXKUME
OHJIaMH ¥ o(aiiH 06erM CTOPOHAM He3aBUCUMO OT MX MECTOHAXO0XKIEHUS;

b) CTOpOHHI UMEIOT JOCTYI K Npolenype 0e3 00s3aTenbCcTBa NPUOETHYTh K yCIyraM
aJBOKaTa UM IOPUOUYECKOTO COBETHMKA, ITPU 3TOM IIPOliefiypa He JUIIaeT CTOPOHEI IIpaBa
Ha He3aBUCHUMYIO KOHCYJIbTAIUIO UJIA Ha NPeCTaBUTEIbCTBO MO0 TOMOIIb TPEThEN CTOPOHEL
Ha J1I000M 3Talle MPoLenypPhL;

c) ecnu fns norpebuTenei ycraHoBneHa mnarta, cyorekt APC coobmiaet 06 aToM, B
TOM 4HCJIe Yepe3 CBOI0 0pUIIMaIbHYI0 Be0-CTpaHuUIly;

d) cyovekT APC, monyuuBInui xkanoby, yBemoMJIsIeT CTOPOHH CIIOpa HEMEMJIEHHO
1Iocjie MOJy4eHusl BCeX HOKYMEHTOB, COofepkKalluX OTHOCSIIYIOCS K XkKayio0e peleBaHTHYIO
MH(pOPMAIHIO;

e) pe3ynbraT npouenypbl APC moBomuTcs M0 BceoOiiero ceemenus B Teuenue 90 qHen
co mHs mony4deHus cyorekToM APC Bcex MaTepuasoB 10 xkajobe. B ciydae 0co60 CITOKHBIX
CIIOPOB OTBETCTBEHHBIM CyOBeKT APC MOXkeT npu HeoOXO0OUMOCTHY NMPOANUTh 90-OHEBHBIM
cpok He Oonee ueM Ha 30 gHe#. CTOPOHB MHPOPMHUPYIOTCS O JI0O0M MPOAJIEHUU



COOTBETCTBYIOIIIEI'0 CPOKA, a TaKXKe 0 IIpeArojaraeMoM IIeproe 3aBeplleHus CIopa.
CraTtbsa 65. [Ipo3payHOCTh

(1) CyowekT APC pa3MelraeT Ha CBoel ouilianbHOU BeO-CTpaHUIlE MU IIOCTaBIISET
II0 3alpoCy Ha JOJITOBEYHOM HOCHUTEJIe U JIIOOBIMU OPYTUMU CIIocO0aMu, KOTOPEIE OH COUTET
11e71eCO000Pa3HBIMU, OMHO3HAYHBIMU ¥ TTOHSTHBIMY, HHOOPMAIIUIO O CIEOYIOIIeM:

a) 0 CBOMX KOHTAKTHHIX MaHHBIX, BK/II0Yas IMOYTOBHIM afipec U afgpec 3NeKTPOHHOU
TIOYTHL;

b) 0 cBoeM BHeCeHUU B CIUCOK CyOBEKTOB APC;

C) O NMHIlaX, OTBETCTBEHHLIX 3a ajlbTEPHATUBHOE pa3pelleHure CIIOPOB, MOPSAOKE UX
Ha3HaYeHUS U CPOKe MeHCTBHUS UX ITOJTHOMOYUM;

d) o cBoeMm uneHCTBe B ceTdx cy0beKToB APC, crmocoOCTBYIOIIMX pa3pelieHuIo
TPAHCTPAHUYHBIX CIIOPOB, €CIIM IPUMEHUMO;

e) 0 BHIAaX CIIOPOB, KOTOPHIE OH KOMIIETEHTEH pa3pelnaTrh, BKodas H000u
(GUHAHCOBLIM TOPOT B ClIyYyae ero mpuMeHeHus. PMHAHCOBHY MOPOT yCTaHABIWBAETCS Ha
YyPOBHE, KOTOPHIM He OKaXXeT HeraTUBHOTO BIMSHUS HA OOCTyI moTpebuTenei K
paccMoTpenuio xkanob cyorektamu APC;

f) o mpouemypHBIX HOPMaX, KOTOPEIMU PETyIUPYeTCs pal3pelleHue cropa, u o6
OCHOBAHUSX, ITI0 KOTOPEIM OH MOXKET 0TKa3aThCs OT PACCMOTPEHHUS OIpPeneIeHHOr0 CIopa B
COOTBETCTBHUHU C 4acThiO (4) cTaThbu 64;

g) O sI3BHIKAaX, Ha KOTOPHIX IMOJAIOTCS KaJI00k ¥ Ha KOTOPHIX ITPOBOAUTCS IPOIEOypa
APC;

h) o pa3HOBUAHOCTSIX HOPM, KOTOPhEIE OH MOXKET B3STh 3@ OCHOBY /I pa3pelleHus
CIIOPOB (HAIIpUMep, IIPaBOBbIe HOPMBI, IPUHITUIILI CIIPABEIINBOCTH, KOIEKCHI IIOBENEHUS);

i) o mOOBIX IpegBapUTEIbHEIX TPeOOBAHUSAX, BHIIIOTHEHWE KOTOPHIX MOXKET OHITh
noTpe0OBaHO OT CTOPOH [I0 Hayasa npouenypsl APC, BKItodas afipecoBaHHOE IIOTPEOUTEITIO
TpeOoBaHue MOMBITATLCS YPETYNIUPOBATh PA3HOTIaCUs HETIOCPEICTBEHHO C KOMMEPCAHTOM;

j) 006 yC/IOBUSIX BEIXOfIa CTOPOH U3 IPOIEOYPHI;

k) o pacxogax, IMMPu UX HaJIM4YKUK, KOTOPHEIE OOJIZKHEI OBITH BO3JIOXKEHHl Ha CTOPOHEI, a
TaKKe 0 JTI00BIX IIpaBHUJIaX pacClpenesieHrusa PaCcXoJo0B I10 3aBEPIIEHUHU IIPOLEeYPHI;

1) 0 cpepmHel TPOJOIXKUTEILHOCTY ITpoLenyps APC;
m) 0 MPaBOBBIX IIOCJIECTBUSAX pe3yJibTaTa npouenypsl APC;

N) O BBIIIOJIHEHWU PEIIeHUs 10 albTEePHATHBHOMY pa3pelleHuI0 CIlopa, €CJIU 3TO
noTpebyeTcs.

(2) ExerogHo B MapTe cy6bekT APC nyO6nukyeT Ha cBoed oduiuanbHOU Beb-



CTpaHHUIle, MPeACcTaBlsgeT Ha AOJITOBEYHOM HOCHUTEJEe IO 3alpocy U JIOBIM APYTrUM
crmoco00M, KOTOPHIM OH COYTET I1e1eco00pa3HbLIM, TOIOBOM OTYET O CBOEH MesiTeIbHOCTH.
IaHHBIM OTYET BKIKUYAET CAeOyoIyl HHDOpManWi0o KaK O BHYTPEHHHX, TakK U O
TPAHCTPAHUYHEIX CIIOpaX:

a) KOJIN4Y€CTBO HaIIPaBJIEHHEIX CIIOPOB ¥ BHUIEI }KaJ'IO6, K KOTOPEIM OHH OTHOCSTCH;

b) mwobrle cucTeMaTHUYeCKHWEe MM 3HAYMMEIE YaCTO BCTpedawInuecs Mpo0IeMHl,
BRHI3LIBAIOIME CIOPHl MeXAy HoTpeOuTensiMu U KoMMmepcaHTaMu. COOTBETCTBYIOIIAS
nHOpPMaIs MOKET COIIPOBOKOATHCS PEKOMEHIAIUSIMU O CII0co0ax MpeaoTBPalleHus UK
yCTpaHeHUs TaKux 1mpobieM B OyOylIeM C IIe/IbI0 MOBHIIIEHUS CTAHNAPTOB KOMMEPCAHTOB U
comercTBUs 00MeHy uHGOpPMaluel U HauIydIINMHU TPaKTUKAMY;

C) IOJIS CIOPOB, KOTOPEIE OH OTKa3aJICS BECTH, U IPOIEHTHOE COOTHOIIEHHWE TUIIOB
OCHOBAHMU OJISI TAKOTO OTKAa3a B COOTBETCTBUU C YaCThIO (4) cTaThu 64;

d) mons nponenyp APC, KoTophle ObINTM ITPEpPBaHb, ¥ IPUYUHLI IPEPHIBAHUS, €CIU OHU
M3BECTHHI;

e) CpemHss MPOIOIKUTEIbHOCTh He00X0OUMOT0 [JIsS Pa3pelIeHus: CIIOPOB BPeMeHH;
f) mons crny4yaeB cobmomenus pe3ynbTaToB npouenyp APC, eciu oHa U3BECTHA;

g) COTPYIHUYECTBO B paMKax ceTed cyobekToB APC, 3aHMMAIOIIUXCS pa3pelleHueM
TPaAHCTPAHUYHHIX CIIOPOB, €CIIA IPUMEHUMO.

Yacts 3
Bonpochbl HHUIITMUPOBAHUS, OPTraHU3AIMHA
U IPOBEJEeHHUsI IPOLeayp albTEePHATUBHOI O
pa3penieHusi CIOPOB
Cratbst 66. 3asBnenne 06 MHULIMUPOBAHUY
aJIbTEPHATUBHOTO Pa3pelleHus
CIopa II0 3allliTe IIpaB oTpeduTesnen

(1) AnpTepHaTUBHOE pa3pelleHHNe cropa B cpepe 3aluUTH MpaB noTpebuTenei
VHULUKAPYETCS I10 3asIBIEHUI0 IOTPeOUTens.

(2) 3agBneHue, yKadaHHOe B 4acTu (1), MOJIKHO cofepxkKaTh IO MEHbBIIEN Mepe
crenylolee:

a) uJeHTU(GUKAIIMI0 CTOPOH CIIOPa;
b) monHOE U HOCTYIHOE A7 TIOHUMaHHUS U3JI02KEeHNe OTHOCAIIUXCS K Oeny (PaKToB;

C) BOCCTAHOBUTEIIbHYIO MEPY, KOTOPYIO 3alpalliBaeT IIOTPeOUTEND;



d) mogTBepxKOeHUEe oOpalleHus MoTPeOuTe st K KOMMEePCAHTY/IIOCTABIIUKY;

e) meKjapalus 0 TOM, YTO BOIIPOC He pacCMaTPUBAJCS B CyneOHOM MHCTAHIIMU U YTO
He OBbIJI0 BLIHECEHO HUKAKOTO CyeOHOro 1y BHeCyneOHOT0 PEelIeHus, a TaKXkKe JeKlapalus
0 TOM, 4YTO mnoTpeOuTeNnh He yperyaiupoBajl CIHOP HENOCPEACTBEHHO C
KOMMEPCAHTOM/IIOCTABIIUKOM, TU00 O TOM, YTO CIIOP PaHee He pacCMAaTPHUBAJICS OPYTUM
cyorekToM APC, ¥, IpW HaNW4YuW¥, OPyTHe OOKYMEHTH], IMOATBEPXKOAIOIINEe 3asiBIECHHEIE
($haKThI;

f) maty u mogmuch nmotpebuTens.

(3) K 3asBneHUI0 OOJIXKHA IPUIIaraThCs NOBEPEHHOCTD, €CJIU 3asBUTEIS IPEICTaBIIsIeT
KaKoe-1u0o0 JIUIIO.

(4) 3assBeHre MOXKeT OBITh IMOJIaHO Ha OyMaxXHOM HOCHUTEJIe UJIH B 9JIEKTPOHHOM BU[IE
C HCIIOJIb30BAaHUEM OHJIAaMH-GOPMEI, IPENOCTaBIeHHON Ha O(HUIIMANIbHON BeO-CTpaHUlle
cyobekta APC, u [OMXHO OBITH IOAMMCAHO 3asBUTEIIEM.

(5) IToTpebuTens MOXKeT OfaTh 3asBIeHNEe Cy0ObeKTy APC He m03[HEE OOHOTO rofia Co
IOHS, B KOTOPHIM OH BIIEPBBEIE OCYIIECTBUJI CBO€ ITPaBO Ha obOpalieHue K KOMMEPCAHTY,
SIBJISIIONIIEECST TIPEIMETOM CIIopa.

(6) Ecnu 3asiBneHUe He CONEPKUT HAaHHBIX, IPeAYCMOTPEHHBIX B 9acTH (2), UMK eCu K
HeMy He IpPUJaraloTCsS MOKYMEHTH, YKa3aHHBE B dacTu (2), cyorekT APC TpebyeT oT
oTpeOuTeNs NPeCTaBUTh UX B TeueHue 15 mHel. 1o uCTe4eHUU 3TOTO Iepuona CyObeKT
APC OTKIIOHSET 3asBJIEHHUE.

(7) CyowpekT APC MoXkeT TakKe OTKJIOHUTH 3asiBIeHUE, eCIIM KOHCTaTUPYET, YTO:
a) CIIop He BXOJOUT B c(hepy ero KOMIEeTeHLIUH;

b) crop yxe paccMmaTrpuBaics cymeOHOM WHCTaHIMY, MO0 OBIIIO BEIHECEHO CymeOHOoe
pellleHNUe WUJIM MHUIMUPOBAHHI IPOIEeNYypPH B CyAe0HOM MHCTaHUUM IU00 BO BHeCyAeOHOM
IIOpSIOKe, B TOM YHCJIe C y4aCTHeM APYroro cy0ObeKTa, yka3aHHOro B 4acTH (3) ctaTteu 61, mo
TOMY K€ IIPeAMETY/C TEMHU XKe TPpeOOBaHUSIMUY;

C) moTpebuTesb Momas 3asiBlIeHNe [0 UCTeYeHUH CPOKa, MPeJyCMOTPEHHOTO B YaCTHU
(5); unu

d) 3asiBJIeHHeE SBISIETCS OUYEBHUIHO HEOOOCHOBAHHEBIM.
(8) 3asBiieHUE SIBISIETCS 0UYEBUAHO HEOOOCHOBAHHEIM, B YaCTHOCTH, €CJIHU:

a) OHO MOJAETCs IMOBTOPHO, ¥ IOTPEOUTENb He NMPONEMOHCTPHUPOBAJ BHIIOTHEHHE
YCTQHOBJIEHHBIX YCIIOBUM, IIPH HATUYKKM TAKOBEIX, B KOHTEKCTE MPEIBIIYIIEro BHECYne6HOro
paspelneHus MOTPeOUTEILCKOr0 CII0pa; Wi

b) ero mogayeu 3asBUTENb OOHO3HAYHO MIPECIEAYeT 1eNlb 37I0yIOTPeOIeHus CBOUMU
IIpaBaMu B yiiep0 OPyroi CTOPOHE.



(9) CyopekT APC coof1aeT cTopoHaM cropa 00 OTKJIOHEHUHU 3asiBIIEHUS C YKa3aHUEM
IIPUUYMH OTKJIOHEHUS B TeUueHUe 15 mHel Co OHS ero mojiydyeHus, 3a UCKIIIDYEHUEM Cliydasd,
Korga (akThe, Ompefensioliie OCHOBaHHWS OIS OTKJIOHEHHUS, yCTaHABIKMBAKTCH
BrocjaencTBuu. B Takom cnydae cy0ObekT APC coobiiaeT cTopoHaMm crmopa o0 OTKa3e, He
OOIyCKas HeONpaBOaHHOW 3aepPXKKW HadyWHasi C MOMEHTa, KOrja eMy CTajli U3BECTHEH
OCHOBAHUS [IJIS OTKJIOHEeHUS 3asBiieHusi. OTKIIOHEHUe 3asBJIEHUST He MOXKET ObITh OCIIOPEHO
CTOPOHAMH.

Crarbs 67. Hayano u npexkpaileHue ajbTePHAaTUBHOTO
pa3pelleHus Cropa o 3alluTe IpaB
noTpebuTenen

(1) AnbTepHaTUBHOE Pa3pelleHye CIopa o 3alluTe IpaB MoTpeduTener HauYunHAETCS
C maTel monydyeHus: cyorekToM APC 3asiBIeHUS B COOTBETCTBUM C YaCThIO (2) cTaThu 66, eciu
TOIbKO OH He OTKIOHseT 3asiBneHue. Cybrekt APC HampaBnsgeT o6edM CTOpPOHaM
yBefoMJIeHHe O Hauase mnpouenypbl APC, a TakXke 0 TOM, 4TO:

a) CTOPOHBI UMEIOT [OCTYI K mpoleaype 0e3 o0s3aTeNbCTBa NPUOETHYTH K yCIyram
afiBOKaTa MJIM IOPUOUYECKOr0 COBETHHMKA, OJHAKO IIpOoIlefiypa He NHUIIaeT WX IIpaBa OBITH
IIPENCTaBIIEHHBIMUA B COOTBETCTBUY C 3aKOHOM;

b) moTpebuTeNb MOKET Ha J1I000M 3Tale 0TKa3aThCS OT YYaCTHS B aIbTEPHATHBHOM
pa3pelleHny CIopa;

C) KOMMEpPCaHT BIIpaBe 0TKa3aThCs OT y4acTus B mponenype APC no ee Haudana;
d) CTOPOHHI MMEIOT ITPABO BHIPA3UTH CBOE MHEHHUE 110 TaHHOMY BOIIPOCY;

€) CTOPOHBI MOTYT 3HAKOMUTHCS C [OOKyMeHTaMH, OTHOCSAIMUMHUCH K
paccMaTpdBaeMOMYy CIODY, OejlaTh 3aMedYaHHWs 110 HUM, a TakXe CHUMaTh KONUU C
3asABJIEHUY, OOKa3aTelIbCTB, JOKYMEHTOB U (PAKTUUECKUX MaTepHajoB, IPeOCTaBIeHHBIX
OPYTOX CTOPOHOU;

f) B cimydasx, mpegyCMOTPEHHEBIX B 4acCTH (5), CTOPOHB HHGOPMUPYIOTCS Ha OyMazkKHOM
WU OPYTOM OOJITOBEYHOM HOCHUTEJe O IIpeKpallleHUU albTePHATUBHOTO pa3pelleHns cropa
10 3aluTe NpaB norpeburenedd u o hakTUYeCKUX 00CTOATENbCTBAX, IPUBEAIINX K
IIpeKpalleHN0 albTePHATUBHOIO Pa3pelIeHnusI COOTBETCTBYIOLIET0 CIIOPa;

g) Hayaso anbTePHATUBHOTO pa3pelleHus CIopa II0 3allliTe IIpaB noTpebuTenei He
3aTparvBaeT IIPaBO CTOPOH o0OpallaThCs 3a 3allMTOW CBOMX IIpaB U 3aKOHHBIX MHTEPECOB B
CyneOHyI0 HHCTAHIIHIO.

(2) IIpouenypa APC MoXkeT IPOBOAUTHCS TONHKO MOCJTIE TOTO, KaK CTOPOHBI JOCTUT TN
000I0IHOT0 COTJIacHs IO BCEM BOIIPOCaM, KacCalouIuMCcs Havyalla, IPOBeleHNs U 3aBepLIeHUs
npoliecca albTePHATUBHOTO pPa3pelleHus CIIOPOB II0 3alllUTe IIpaB MoTpeduTene.

(3) PesynbraT nponenypsl APC moBomutcs mo BceoOinero cBegenus B TedeHue 90
KaJleHJapHbIX IHEeH Cco OHS nonydeHus cyorekToM APC Bcex MaTepuasioB 0 xKanobe.



(4) B cmy4ae 0co00 CIIOKHBIX CIIOPOB CPOK, MPEAYCMOTPEHHBIA B 4acTu (3), MOXKeT
OBITH mpofieH elle He Oojee yeM Ha 30 mHel. CTOpoHH 0e3 HeompaBOaHHOU 3aJepXKKU
MHGOPMUPYIOTCS O MPOMJIEHUH ITOT0 CPOKa ¥ 00 0XuMOaaeMoM 00IIeM CPOKe 3aBepIIeHUs
aJIbTEePHATUBHOTO pa3pelleHus CIIOPOB II0 3allUTe IIpaB IOTPeOUTENE.

(5) TIporenypa anbTEPHATUBHOI'O Pa3pelleHus CIopa I0 3alluTe IpaB noTpebuTenen
IIpeKpallaeTcs:

a) B Clly4ae OTKa3a CTOPOH OT MOCTHUXKEHUsT 000I0MHOT'0 COTJIaCus B COOTBETCTBUU C
4acTbio (2);

b) npu omHOCTOPOHHEM OTKa3e MOTPeOUTeIs OT y4acTusl B pa3pelleHuu CIIopa, 0 4eM
yBegomnsieTcs cyorekT APC;

C) IPY KOHCTATallu¥ CMePTH OJHOM M3 CTOPOH CIIOpa, He UMEIOIIEN MPaBOIIPeEeMHUKa,
00BSIBIIEHUU ee yMepllel, IpUu3HaHuU 0€3BeCTHO OTCYTCTBYIOLIEN WU €€ NCYEe3HOBEHUY;

d) mo ucTteyeHuu mepruoaa, MPegyCMOTPEHHOTO B HacTH (3);
€) IpX OTKJIOHEHUM 3asBJIEHUS B COOTBETCTBUHU C YacTIMu (6) u (7) cTaThu 66.

(6) Cyobekt APC mHbOpMHUPYET APYIyi0 CTOPOHY CIlopa O IMpeKpalleHUH
anbTEePHATUBHOTO Pa3pelleHus cIopa IO 3alluTe IIpaB MOTpPeOuTeNel Ha OCHOBAHHHU
IIOJIOKEHUY NMYHKTOB b) unu c) yactu (5), He monycKas HeolpaBOaHHBIX 3afiepxkeK. Eciu
IIpeKpallleHe aTbTePHATUBHOIO Pa3pelleHns CIopa IPOUCXOOUT Ha OCHOBAHUM MOJIOKEHUHN
nyHkta d) gacTtu (5), uHpopmMupoBaHue 00eHUX CTOPOH CIOpa OCYLIeCTBIsieTcs 0e3
HeoIlpaBOaHHBIX 3aJlepXkKeK.

Crarbs 68. Opranusanud U IpoBefeHue IPoLenyp
albTePHATUBHOIO pa3pelleHus CIIOPOB

IO 3allUTe IIpaB MoTpebuTenen

(1) B xoge nmpouenyp APC cTtopoHam:

a) IpengoCTaB/IsgeTCs BO3MOXKHOCTh B pa3yYMHBIM CPOK U3JI0KUTH CBOI TOYKY 3PEHUS,
03HAKOMHUTHCSA C HMONy4YeHHBIMH OT cyb6bekTta APC pmoBomamu, HOKal3aTelbCTBaMH,
NOKyMeHTaMHu ¥ (aKTaMH, IPeCTaBIeHHEIMU OPYTOM CTOPOHOM, C JIIOOBIMHU 3asIBIIEHUSIMU U
3aKJ/II0YEHHUSIMU SKCIIEPTOB, a TaKXkKe BbICKa3aTh CBOM 3aMeYaHUs 110 HUM;

b) npepmocTaBnsieTcss MHGOPMAIMSI O TOM, YTO OHM He 00sS3aHH MOJTH30BATHCS
ycnyraMu afBoOKaTa UM IOPUCTa, OJHAKO MOTYT 0OpPaTHUThCA 3a HE3aBUCHUMOU
KOHCY/IbTalluel unu ObITh IPeCTaBIeHHEIMU TPETheN CTOPOHOM MO0 BOCIIONIb30BAThCS €€
TIOMOIIIbIO Ha I1060M 3Tale IPoLefyphl;

C) MpemoCTaBIseTCS B NUCbMEHHOU (GopMe MU Ha OOJITOBEYHOM HOCHUTEJIE
nHpopMalusa o pesynbrarte npoienypsl APC, a Takxke 00bsICHEHUS C U3JI0KEHUEM MIPUYMH,
Ha KOTOPHIX OCHOBHIBAETCS Pe3yybTarT.



(2) Ecnm KoMMepcaHT corjallaeTcsl yuacTBoBaTh B npolenype APC, oH 00s3aH B
TeueHre 15 pabouux gHEN C MOMEHTA MOIyYeHus YBeOOMJIEHUS B COOTBETCTBUU CO CTAThel
67 npenctaButh cy0ObeKTy APC u3noxenue HakToB, yKa3aHHBIX B 3asBJIEHUU O Haudalle
abTepPHATHUBHOIO pa3pelleHus CIopa 10 3aluTe IpaB NI0oTpebuTenen.

(3) KommepcaHT 00s13aH TeCHO COTPyIHUYATDH C cCy0ObekToM APC 1 TpenocTaBisaTh eMy
nHopMaiuio, Heob6XxoguMyio A 3G(PEeKTUBHOTO OCYIIeCTBIEHUS albTepPHATUBHOTO
paspellieHusl Clopa IO 3al[uTe IIpaB MOTpPeOUTeNe.

(4) CyobekTnt APC MOTYT HpeAjioXUTh W/UNU NpPEeAnucaTth CTOPOHAM NPUHATH
onpenenenHoe pemenue. CyobekThl APC MOTYT UCIIOnb30BaTh 00a MeXaHU3Ma IIPU YCIIOBUM
pa3paboTKu cHelnuanbHBEX NPOIEAyp OIS KaXJoro MeXaHHW3Ma B OTOEIbHOCTU U
OTHO3HAYHOTO ¥ TOYHOT0 MH(DOPMUPOBAHUSA CTOPOH O IOCTIEOCTBUAX BhIOOpA OJHOTO U3
MexaHu3MoB. Ecnu cy6brekThl APC ucmonb3yioT o6a MeXaHu3Ma, BHIOOP OJHOTO U3 HUX
OCTAeTCs 3a IoTpeduTeneM.

(5) Ho NpuUHATHS UIU BHIONHEHUS NPEAJI0XKEHHOTO pelleHHS CTOPOHaAM
IPENOCTaBIAETCS MHGOPMAIUs:

a) 0 TOM, 4YTO Y HUX UMEETCA BOSMOZXKHOCTBb BbIGOpa, IIPHUHUMATh UJIN He [IPHHUMATh, a
TaK?Ke BHIIOJIHSITH JIH00 He BBHIIIOJIHATE IIpeaiozKeHHOe PEeIIeHneE,;

b) 0 TOM, 4YTO Y4YaCTH€ B IpoLenype He HCKII4YaeT BO3MOZXKHOCTHU B3BICKAHHUA
BO3MEIIEHUA ymepﬁa B Cy'JZ[eGHOM IIopAnKe,

C) 0 TOM, 4YTO IpefdjlaraeMoe pellleHue MOXKET OTJIMYAThCSI OT PeIlleHus, KOTOpoe
npuHsiia Obl B JaHHOM CUTyaluu cyneOHass MHCTAHIIUS;

d) O IIPABOBEIX IIOCJTIEONCTBHAX COTJIaCHA C IIPEAJIOZKEHHEIM PEIEeHHuEeM HIIN €Tr0
BEITIOJTHEHH .

(6) Ecnu mocrne THiaTeNnbHOM OIEHKH BCEX YCTAHOBJIEHHHIX (DAKTOB U 3asBIIEHUU
CTOPOH BBISICHSETCS, YTO CTOPOHEI CIIOpa 3aWHTEPECOBAHHl B IPYKECTBEHHOM pa3pelieHun
criopa, cyorekT APC monroraBiauBaeT IMPOEKT COTJIAIIEeHUsI O pa3pelleHuu ciopa (manee -
npoexKm coz21aweHus).

(7) [IpoekT cornaiieHus JOMXKEH COIePXKaTh:

a) HauMeHoBaHue cy6rekTa APC, uMs u paMUNIMIO OTBETCTBEHHEBIX JIWIl B COCTaBe
cyonekTa APC;

b) TouHOe yKa3aHue CTOPOH CIOPa;
C) IpegMeT CIIopa;

d) omucanue GakKTOB M MpOLeOyph, npenparaeMoi cyorekrom APC pns
aJIbTEPHATUBHOIO0 pa3pelIeHus CIopa;

e) M0JI0KEeHNs 3aKOHOAATeIbCTBa, KOTOPHIM ciefoBall cy0beKT APC mpu IOATrOTOBKE
IIPOEKTa COTJIallleHus;



f) yperynupoBaHue mpaB u 00sS3aHHOCTEH CTOPOH, SIBASIONUIEECS PE3yIbTAaTOM
aJIbTEPHATHBHOTO pa3pelLIeHus CIopa;

g) uHopmauuo 06 0653aTEIPHOCTH COTIACUs CTOPOH C IPOEKTOM COTJIalleHUs;
h) maTy mogroToBKu mpoeKTa COralleHus.

(8) CtoponaM mpenoCTaBNIseTCS Pa3yMHBIM CPOK Ha pa3MHIIJIEHNE OO0 BEIpaXKeHUS
MMM COTJIACHS C IPEII0OKEHHKIM pellleHreM UIIH [IPYKEeCTBeHHBIM coTfiallleHreM. B TeueHue
15 mHey mociie mMOTy4YeHUs MPOeKTa COTJAIlleHUs CTOPOHHBI COOOIIAaT 0 CBOEM BhIGOpE -
IIPUHSTH UM OTKJIOHUTD NIPENJI0KEeHHOE PelleHue.

(9) CtopoHHI BEIpazKalOT CBOE COTJIaCcHe C MPOEKTOM COTJIallleHUs ero IMOAMUCaHueM.
[TommucaHHBIM MIPOEKT COTJIAIIIEHUS ITepeqaeTcs CTOpoHaMu cropa cyobekTy APC mo mourTe,
Ha OyMaxXHOM HOCHTEeJIe UJIK C UCIIOIb30BAHNEM 3JIEKTPOHHBIX CPEJICTB.

(10) TTocnme monyuyeHusi cornmacusi 00emXx CTOPOH C MPOEKTOM COTJIAIIeHuS,
IpemioKeHHEIM Cy0ObeKToM APC, 3aK/i04aeTCs CoTJlallleHre O pa3pelleHny cropa (ganee -
coenaweHue). CyobekT APC He3aMeOnUTENbHO yBEOOMIISET CTOPOHBI O TOM, HYTO
arbTEPHATUBHOE Pa3pelleHne cropa ObIIO OCYIECTBIEHO IIYTEM 3aKJTIOUeHUSsT COTJIAIeHuSs,
yKa3aHHOr0 B 4actu (7).

(11) IMonmoxeHussT HACTOSIEN YACTH B COCTaBe CTATbU NMPUMEHSIOTCS mutatis
mutandis, ecnu corjallleHHe 3aKll4YaeTcs B MpPUCYTCTBUM cybvekTta APC mpu
OTHOBpPEMEHHOM (PU3NUYECKOM IIPUCYTCTBUM 00EHX CTOPOH CIIOpa.

(12) Pesynwrat npouenypbl APC He sBnsgeTcs 00653aTeIbHBIM, €CIU C IPEeNI0KeHHBIM
peleHneM corjlacHa TOJIbKO OfHa U3 CTOPOH. JIro0as U3 CTOPOH CIIOpa MOXKeT 00paTUThCS B
cyneOHYI0 MHCTAHIMIO, K KOMIETEHIIMM KOTOPOM OTHOCUTCS PAaCCMOTPEHHEe TaKoro CIopa,
OJ1 PaCCMOTPEHUS OOHOTO U TOTO XKe CIIopa.

(13) B pamkax mponeayp APC, HampaBlIeHHHX Ha pa3pelleHHe CIopa IyTeEM
IpeAnyuCcaHus IPUHATE ONpefieJIeHHOe pellleHue, pelleHne MOXET ObITh 0043aTeNIbHBIM OIS
CTOPOH TOJIbKO B ClIy4ae, eCIi OHU OBIJIA 3apaHee TPOXH(MOPMUPOBAHHI:

a) 0 TOM, 4TO pemeHne HOCUT 00s13aTeIbHbIN XapaKTep;

b) 0 TOM, 4TO y CTOPOH He UMeeTCs BEIOOpPA OTHOCUTEIBHO TOTO, COTJIAIIaThCs UITH He
COTJIAIIAThCS C PEIIeHUEM;

C) 0 TOM, UTO y4aCTHe B IIPOlieAype He UCKITI0YaeT BO3MOXKHOCTH B3bICKaHMS yiiepba
B CyneOHOM TOPSIOKE;

d) o ToM, 4TO mpenaraeMoe pellleHHe MOXKET OTIHYATbCA OT pe3ylbTara,
YCTAHOBJIEHHOTO CymeOHOM WMHCTaAHIMEN C NMPUMEHEHHEM II0JIOKEHUUN [elCTBYIOLIEro
3aKOHOMIAaTeIbCTBa;

e) O IIPABOBHIX IIOCIEOCTBUAX ITPUHATHUSA TAKOT'O PEIIEHNA.

(14) CyobexTsl APC [ONXKHB YOOCTOBEPUTHCS B TOM, YTO CTOPOHBI BHIPA3UIIH



cornacue ¢ 00513aTeJIbHBIM XapPaKTEePOM pPEIlIeHusd.

(15) Ecnu npouenypel APC npemycMaTpuBalOT, YTO UX pe3yJbTaT CTAHOBUTCH
00si3aTeNbHEIM [T KOMMepCaHTa cpal3y Xe I0cJie NMPUHATHUS HOoTpeOuUTeNeM
IIPeOJIOKEeHHOT0 PEemIeHMus, CYUTAeTCs, YTO MOJI0XKeHUs 4acTen (5) u (6) IpuMeHSIOTCS
TOJIBKO K IIOTPeOUTEIOo.

(16) Ecnu CTOPOHBI COTNaCHB C HNPEeAJIOXKEeHHHM pelleHreM, a TaKXe B clydae
npennucaHHoro peinenus cyobekT APC u3gaeT MOTUBHPOBAHHOE PEIeHKE, a €CIU CTOPOHEI
He COTJaCHH C TpedJioXKeHHHM pemieHueM, cy0bekKT APC u3gaeT ompefeseHue,
copmepxalee onucanue (HakTOB, IPEI0KEHHOE PEllleHre U pellleHre, IPUHATOEe CTOPOHAMHU
B CBSI3U C HUM.

(17) Ecnu KkoMMepCaHT He COTJIaCeH C MpeMioXeHHHM peleHueM, cyobeKT APC
nHGOPMUPYET MOTPeOUTe IS B CBOEM OIpene/ieHUH 0 MeXaHu3MaX afMUHUCTPATUBHON UITH
CcymeOHOM 3aIUTH, KOTOPEHIMU OH MOKET BOCIIOJIb30BATHCS IJIST Pa3pelleHus CIopa.

(18) Permenue uim B COOTBETCTBYIOIIUX CIIy4asix OmpefeeHne coodImaeTcss CTOPOHAM
B TeueHue 15 mHeU mocje IpUHATUS U BCTYIAET B CUJTy CO AHSA COOOIeHus. PeleHune unu
orpenesieHrue MoxkeT ObITh 002KaJI0BAHO B KOMIIETEHTHOM CymeOHOM WHCTAHITUMY.

(19) KomMmepcaHT uMeeT B pacnopsxeHuu 30 mHeW OIS BHIIIONTHEHUS PeElIeHUus
cyorekTa APC co [iHS, CllefyIoIIero 3a JHEM ero COOOIIeHUsI CTOPOHAM UJIA OMyOIUKOBaHUS
Ha o¢ullanbHON BeO-CTpaHUIIE, €CNTU B PEIIEHUM He YKa3aH MHOM CpoK. Eciu CTOPOHE He
coryiacHH Cc pemieHueM cyobekta APC u He HaMepeBalOTCS €ro BHIIONHSATh, OHU MOTYT
00paTUTHCS C UCKOM B CyHeOHYI0 MHCTaHIHIO.

(20) CormnarieHue Mexay nIoTpeOuTeeM U KOMMEPCAHTOM II0 TIOBOAY IOJa4y KaT00b!
B cyObeKT APC He HOCUT AJisi moTpeOuTesns o0sg3aTeNbHOT0 XapaKTepa, eClii OHO OBIIO
3aKJII0YEeHO [0 BO3HMKHOBEHUS CIIOpa U E€CNM ero CIeNCTBUEM SBISETCS NHUIIEHUE
noTpebuTens ero mpaBa Ha obpalieHue B cyneOHYI0 HHCTAHIIMIO C HICKOM O pa3pelleHun
cropa.

(21) B pamkax mponenyp APC, HampaBlIeHHHX Ha pa3pelleHHe CIOopa IyTeM
Ipednucalus IPUHSATh ONpefieJIeHHOe pellleHue, pelleHne MOXKeT HOCUTh 00sS3aTeIbHBIN
XapakTep O/ CTOPOH TOJIBKO B CJIy4dae, eCIIi CTOPOHHI OBINIM 3apaHee MPOXH(POPMUPOBAHEI O
TOM, YTO OHO HOCHUT 00si3aTeNbHHIN XapakTep, U oUIMaabHO BEIPA3UIM CBOE COTJIaCue C
3TUM.

Crartbsa 69. Bnusuue npouenyps APC
Ha IIpeceKaTelbHbIe CPOKU
¥ CPOKM MCKOBOM JaBHOCTHU

(1) CtopoHBI, KOTOPHEIE B IIeJISIX pa3pelleHus crnopa npubernu k npouenype APC,
pe3ynbTaT KOTOPOU He SIBJIsieTCS 00s13aTeIbHBIM, HE MOTYT OBITh BIIOCTIENCTBUM JUIIEHBI
BO3MOXHOCTH MHHUIMHUPOBATh CymeOHOe MPOU3BOACTBO II0 COOTBETCTBYIOIIEMY CIIOPY
BCJIE[ICTBHE UCTEUEHUS IIPeceKaTeIbHEIX CPOKOB U/IM CPOKOB MCKOBOM HABHOCTH B IIE€PUON



npoBeneHud npouenypsl APC.

(2) Tlonoxenust wactu (1) npumenswTcs 0e3 ymepba OIS MONTOXKEHUU O
IIpeceKaTeNlbHbIX CPOKaX ¥ CpOKaX MCKOBOM [aBHOCTH, COEPXKAIIUXCS B MEeKIyHaPOTHBIX
COTJIAIIIEHUSIX, CTOPOHOM KOTOPHIX sABIseTCs PecrnyOnuka Mosmoga.

Cratbst 70. MHpopMupoBaHUe IOTpeOUTENEN
KOMMeEpCaHTaMH

(1) Ecnmu komMepcaHTH 0epyT Ha ce6s1 06513aTeIbCTBO 10 MCII0Ih30BaHUI0 CyObEKTOB
APC nns pa3pelleHusT CIIOPOB C MOTPeOUTeNsIMU HJIM Ha HUX Bo3jlaraeTrcs 00s3aHHOCTD
WCIIOJIb30BaTh 9TU CYOBEKTH, OHU WHOOPMUPYIOT IMOTpeduTenel 0 TOM, K KaKoMy CyOBbeKTy
unu cyobektaM APC oHu oTHocsTcd. Takasd uHGopMalus AOJXKHA BKIIOYATh afpec
ounmanbHOM BeO-CTPaHULIBI COOTBETCTBYIOIIEro CyObeKTa unu cyobrekToB APC.

(2) Mudopmanus, yKa3aHHas B yactu (1), mpemocTaBiasgeTCs B SCHOU, TOHATHOU U
JIETKOOOCTYIIHOM (opMe Ha opHLIMaTbHBIX BeO-CTpaHUIlaX KOMMEDPCAHTOB, IIPU UX HATUYUH,
¥ B 3aBUCHMOCTH OT CJIy4asi B OOIMUX YCIIOBUSX MOTOBOPOB KYIIM-IPOOAXKK UJIM JOTOBOPOB
00 0OKa3aHUH yCIYT MeXTy KOMMEPCAHTOM U IOTPeOUTEIEM.

(3) Ecnu KoMMepCaHT He uMeeT oduUIHAIbHON BeO-CTpaHUIE, HHDOpPMaLuUs,
yKa3aHHas B 4acT# (1), mpemocTaBnsgeTcs M00bIM CI0COO0M, MO3BOJISIOIIUM ITOTPEOUTEI0
03HAKOMUTLCS C HEH, B YaCTHOCTH, B MHPOPMAIMOHHEIX OpoIIOpax X Ha IJjakKaTax
KOMMEpPCAHTa, COflepKalluX NOCTYIHYIO IS MOTpeOuTesns HHPOPMaIIKio.

(4) Ecnu cop MexkAay moTpebuteneM ¥ KOMMEPCAHTOM He y[IaJioCh Pa3pelIuTh B
pe3ynbTaTe Mofayuu moTpebuTeseM XKanoOwl HEMOCPEeNCTBEHHO KOMMEPCAHTY, KOMMEPCAHT
IIpefocTaBnsieT NoTpebuTeo nHopMallrio, yKa3daHHyIo B 4acTu (1), yTouHus, OymeT 1 OH
oOpamraThCsd 3a pa3pellleHHeM cIopa K COOTBeTCTBylomuM cybbekram APC. OTta
nH(pOpMaIusa IpegocTaBiseTcs Ha OymMakKHOM WM APYTOM OOJITOBEYHOM HOCHUTETIE.

Yacts 4
CoTpymHHYECTBO B 00/1aCTH aJIbTEePHATHBHOT O
pa3pelieHusi CIIOPOB M0 3allluTe mpaB
norpeouTesier
Cratbs 71. CoTpynHNYECTBO U 0OMEH OILITOM MEX[Y
cyorektamu APC

(1) CyopexkTsl APC coTpymHUYAIOT {15 Ileied pa3pelleHus TPaHCTPaHUYHbIX CIIOPOB U
perynsipHo OOMEHHBAWTCS HAUJYYIIMMU NpPakKTUKaAaMU IO pa3pelleHUI0 Kak
TPAHCTPAHUYHLEIX, TaK U BHYTPEHHUX CIOPOB.

(2) Ecnu cymecTtByeT ceThb cy0bekToB APC, cnocoOGCTBYOIIUX pa3pelleHuIo
TPAHCTPAHUYHHIX CIIOPOB, BO3HUKAWIIUX B ONpenesieHHOW o001acTu, HallMOHAIbHHIE



cy0bekTh APC, 3aHuMMaluecss CliopaMu B COOTBETCTBYIOINed 00IacTu, MOTYT CTaTh
YJjIeHaMH 3TOU CETH.

Cratbst 72. CoTpygHUYeCTBO Mexkny cyOobekTtamu APC
¥ opraHaMu, 06J1afarouiMy T0THOMOYUSIMU
II0 3aIIUTe IIpaB NoTpeduTenen

(1) Cyobektsl APC coTpymHMYAOT C opraHaMu, 00/1afgaloiuMyu II0THOMOYUSIMY T10
3aluTe paB I0TpebUTeIen.

(2) CoTpymHMYeCcTBO, yKa3aHHOe B dacTu (1), BKJIHYaeT B YaCTHOCTH
B3aUMOBHITOHBEIM 00MeH WH(pOpMauuen 0 OEeUCTBUSX, IPAKTUKYEMEIX B ONpeeleHHBIX
KOMMePYEeCKHX CEeKTopax, Ha KOTOPhle HEOJHOKPATHO XKaJloBaluch notpedurenu. OHO Takxke
BKJII0YaeT npepocTaBnenue cyorekram APC opranamu, 06magaiomiMy IOJTHOMOYUSIMU T10
VICTIOJIHEHUIO 3aKOHOJATe/IbCTBa 10 3alluTe IpaB MOTpebuTene, TEXHUUECKUX OIEHOK U
nHbDOopMaluK, €ClIU COOTBETCTBYIOIINE OIeHKU WUNIXU HHPOpMaUusg HeoOXOOUMHBI OIS
pa3pelleHnus UHAUBUAYAIbHEIX CIIOPOB U €CJIA OHU YK€ NOCTYIIHHIL.

(3) CoTpymHUYECTBO ¥ B3aUMOBHITOIHEIN 00MeH MH(pOopManue, ykasaHHbEIE B YaCTSIX
(1) u (2), oCy1eCTBNAIOTCSA B COOTBETCTBAU C 3aKOHOM O 3all[UTe IIePCOHAJIbHEIX AaHHBIX No
133/2011.

(4) Hactosmasa cTaThbsd HmpuMeHseTcs 0e3 yimepOa Ons TONOXEHUU O
npodecCuOHaIbHOM M KOMMEPYECKOM TallHe, IPUMEHSEeMBIX B OTHOIIEHUU OPTaHOB,
o6nagamIuX IOJTHOMOYUSMU [0 KMCIIOJNHEHUIO 3aKOHOAATEeNIbCTBa O 3alllUTe IIpaB
notpebutenes. Ha cy06bexkThl APC pacnpocTpaHSAITCS HOPMHE COOGMIOmeHUS
npodpeccHoHaNIbHOM TaWHB MM OPyrue aHAJIOTHYHBE IMPEefyCMOTPEHHEIE
3aKOHOZATeNbCTBOM 006sg3aTenbCTBa Mo ob0ecneyeHuI0 KOHGUOEHIIMATbHOCTH.

I'maBa X
SAK/IIOUUTEJIBHBIE ITOJIO2KEHU A
Crarbsa 73.

(1) HacTosamuii 3aKOH BCTyHaeT B CUJIy 10 UCTEUEHUU YETHIPEX MEeCSILEB CO OHS
OIy0TMKOBaAHUS.

(2) Co mHA BCTYIJIEHUS B CUJIy HACTOSAIIETO 3aKOHA NMPU3HATh YTPATUBIIUM CUIY
3akoH 0 3amuTe npas norpedurenei Ne 1453-XII ot 25 mast 1993 ropa.

Crarbsa 74.
[IpaBUTENIBCTBY B ABYXMECSAYHBIN CPOK:

a) mMpefacTaBuTh [laplaMeHTy MpPeAJI0XeHUsS N0 NPUBEIEHUI0 NEeWCTBYIOIIET0
3aKOHOOATEILCTBA B COOTBETCTBHE C HACTOSIIUM 3aKOHOM;



b) IIpUBECTH CBOX HOPMATHUBHLEIE dKTHI B COOTBETCTBHE C HACTOAIINUM 3dKOHOM.

INPEICEOATEJIDb ITAPJIAMEHTA Eynxenus OCTAIIYYK

Ne 105-XV. Kumunay, 13 mapra 2003 r.

[Ipunoxenue

ITEPEYEHDb
HEeINPO0BO/IbCTBEHHBIX MPOAYKTOB
Ha[IeKallero KayecrBa, He MOJIeKallux
BO3BpaTy WIH O0OMEHY Ha aHA/IOTHYHBLIH TOBap

1. IOBenupHbBle u3menus (U3menus U3 OAParoleHHBIX METaJJIOB C OparolleHHBIMU
KaMHSIMU, U3 IParolleHHBIX MeTaJIJIOB CO BCTaBKaMU M3 MOTYIParoleHHbIX U CUHTETUUYEeCKUX
KaMHeM, OrpaHeHHbIe JparoleHHble KaMHH).

2. IlIBeiiHBIe ¥ TPUKOTAXKHEIE U3Tenus (HaTelbHEIe OeTbeBble U3Oeus, IOCTeIbHOe
Oemnbe, 4YyII0YHO-HOCOYHBIE U3MEeus).

3. [IpegMeTH MUYHOM TUTHEHH (3yOHBIE IETKHU, PAaCUEeCKH, 3aKOJKHU, OUTyou Ojs
BOJIOC, MMUHIIETH, OPUTBEI, 3IEKTPOOPUTBEL M [APYrue aHaJOTUYHBIE TOBAPHl OJIS NTUYHOU
TUTHEHEHI).

4, TTapdroMepHO-KOCMETUYECKHE TOBAPH.

5. TekcTunbHLIE TOBAPEI (XHOHT-IaT06YMa}KHBIe, JIbHAHBIE, INEPCTAHBIE, IIEJIKOBBIE U
CHHTETH4YEeCKHE TKaHH, JIEHTEI, TECbMa " ,I[p)

6. KaGenmbHast mpomyKIus (IpoBoma, Kabenu, MHYPHI).

7. CTpouTenbHBEIE U OTHAENIOYHBIE MaTepHaslbl U OPYTHUe TOBaphl, OTIYCKaeMble Ha
MeTpaxX (JTMHOJNIEYM, IIJIeHKa, KOBPOBBIE TOKPHITUS U [AP.).

8. V3genus v MaTepuanbl, KOHTAKTUPYIOUME C TNUIIEBHIMU NPOAYKTaMH, U3
IIOJIUMEPHBIX MaTepUaoB, B TOM YHCJIe pa30BOro OJIb30BaHUS ([I0Cya U IPUHAAJIEXKHOCTH
CTOJIOBBIe M KYXOHHBIE, YIIaKOBOYHHIE MaTepuajlbl, eMKOCTHU OIS XpPaHEHUs u
TPAHCIIOPTUPOBKY MHUIIEBHIX MPOAYKTOB (KAHUCTPHI, OMOOHBI, OyThHIIHA, OOYKHM).

9. ToBapkl GBITOBOM XUMUH, TIECTUIUIB ¥ aTPOXUMHUYECKHe ITpelapaThHL.
10. MeGenb ObiTOBasA (MeOETbHBIE TAPHUTYPH X KOMITJIEKTHI).

11. ABTOMOOUNIY U MOTOBEJIOTOBAPHI, MPHUIENL U arperaThl K HUM, MOOUIIbHEIE



CpencCTBa MaJlo¥ MeXaHMu3allul CEeTbCKOX0351MCTBEHHBIX p8.60T, IIPOTryJIO4YHbBIE CyOad U UHEIE
IIJIaBCpeaCcTBa OBITOBOT'O Ha3HAYEHUS.

12. TexHUYECKU CIJIOKHBIE TOBAaphl OBITOBOTO Ha3HaYEHMS, Ha KOTOPHIE YCTaHOBIEHH
rapaHTUNHBIE CPOKU (3JIEKTPOOLITOBHE MAaIIMHBI U NPUOOPH, PaguUO3JIeKTPOHHAS
ammapartypa, OBITOBas BHIYMCIWUTENIbHAd U MHOXHUTeJbHas TeXHUKa, (HoTo- u
KMHOaIapaTypa, TenedoHHbIEe anmnapaThl (CTallMOHapHble U MOOUIbHEIE) U paKCUMUIbHAS
amnmnapaTtypa, 3J1eKTpPOMYy3hKajlibHble UHCTPYMEHTH, ObHITOBOE Tra30Boe 000pymoBaHue U
YCTPOUCTBA).

13. ToBaps! anst MPOUNAKTUKY U JIeUEHUS HEKOTOPHIX 3a00eBaHUl B [OMAIIHUX
YCIOBUSAX (IIpeIMeThl CAaHUTApPUU U TUTHUEHH U3 MeTajljla, Pe3UHB, TEKCTUISI U APYTUX
MaTepuanoB, MeOUIIMHCKNE MHCTPYMEHTH, MPUOOPH U ammapaTypa, CPedcTBa T'UTHUeHH
IIOJIOCTYU PTa, TMH3BI OYKOBEIE, IIPEAMETHI I10 YXOAy 3a OeTbMU, IeKapCTBEHHBIE ITperapaThl).

14. Urpyku.

15. UaTUMHEBIE TOBApHL [J1s1 B3POCIIBIX.



